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Tom tit: Trong boi canh doanh nghiép ngay cang chiu ap luc tuin tha cic tiéu chuin
ESG, thiét ké khong gian lam viéc theo gia thuyét biophilia (biophilic design) dang néi
lén nhu moét cdng cu quan tri nguoén nhan lyc, giup cai thién phic l¢i ngusi lao dong va
tao minh ching dinh lugng cho cac chi s6 ESG lién quan dén con ngudi. La khai niém con
tuong do6i méi trong quan tri kinh doanh tai Viét Nam, biophilic design bat nguoén titkién
tric va tim ly hoc méi truong truéc khi mé rong sang quan tri nguon nhén lyc. Bai viét
téng quan tai liéu nham hé thong hoa nguén géc khai niém, cic ly thuyét nén tang ly giai
co ché tac dong cua biophilic design, bang chiing thuc nghiém quéc té vé tic dong dén
tam trang, gin két cong viéc va sic khoe tinh than cia nhén vién, cing mdi lién hé giwa
biophilic design v6i yéu cau tuin tha ESG thong qua Ly thuyét Tin hiéu, Ly thuyét Thé
ché va Ly thuyét Cac bén lién quan. Két qua cho thay bang ching vé tim trang va siic khoe
tinh than kha nhat quan, trong khi bang chiing vé gin két cong viéc va cic hoat dong quan
tri nguén nhén lyc cu thé con han ché, dic biét tai khu vac Dong Nam A. Bai viét ciing goi
md& huéng nghién ciu tiép theo cho quan tri nguén nhén lyc trong béi canh tuin tha ESG.

T khod: Thiét ké biophilic, ESG, stic khée tinh thdn, qudn tri nguén nhan lyc bén viing, gin két cong viéc.

BIOPHILIC WORKPLACE DESIGN AND HUMAN RESOURCE
MANAGEMENT IN THE CONTEXT OF ESG

Abstract: As businesses face growing pressure to comply with ESG standards, biophilic workplace
design is emerging as an important human resource management tool that improves employee wellbeing
while generating quantifiable evidence for people-related ESG indicators. As a relatively new concept in
Vietnam’s business administration field, biophilic design originated in architecture and environmental
psychology before being extended into human resource management. This paper reviews the literature to
systematize the conceptual origins and theoretical foundations explaining biophilic design’s mechanisms
of effect, international empirical evidence on employee mood, work engagement, and mental wellbeing,
and the theoretical linkage between biophilic design and ESG compliance through Signaling Theory,
Institutional Theory, and Stakeholder Theory. The review finds relatively consistent evidence on mood and
mental wellbeing, while evidence on work engagement and on specific HRM activities remains limited,
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particularly in Southeast Asia. The paper further identifies directions for future empirical research on
human resource management under ESG compliance.

Keywords: Biophilic design, ESG, mental wellbeing, sustainable HRM, work engagement.
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1. Giéi thiéu

Tiéu chuin ESG (Mdi trudng, Xa héi va Quén tri)
dang tré thanh thudc do quan trong déi véi tinh bén
viing va nang luc canh tranh caa doanh nghiép. Trong
try cot “Xa hoi”, quin tri ngudén nhan lyc bén viing
khong chi diing 6 tudn tha phép luit lao dong ma con
huéng dén xay dung moi truong lam viéc c6 1gi cho stic
khoe thé chit va tinh than ctia ngudi lao dong. Trong
bai canh d6, biophilic design ngay cang dugc quan tim
nhu mét cong cu quan tri nguon nhan lyc cé co'sé khoa
hoc, bén canh vai tro trong kién trac bén viing. Trong
bai viét nay, thuit ng biophilic design dugc st dung
thong nhat dé chi thiét ké khong gian lam viéc theo gia
thuyét biophilia; sy phan biét v&i cdc khéi niém nhu
cong trinh xanh hay khong gian xanh dugc trinh bay &
muc 3.2.

Tai Viét Nam, biophilic design van 1 khéi niém méi
trong qun tri kinh doanh va quan tri nguén nhén lyc.
Céc nghién ctiu hién nay chu yéu tiép cin tir goc do
kién trac va cong trinh xanh, trong khi cic ham y d6i
v6i hanh vi t6 chiic, quan tri nguén nhén lyc va ESG
con chua dugc hé théng héa. Vi vay, bai viét tap trung
lam ré: (i) ngudn gdc va su phat trién cua khai niém
biophilic design; (ii) cdc co s& ly thuyét gidi thich tac
dong ctia moi trudng xanh dén tam Iy va hanh vi ngusi
lao dong; (iii) bing ching thuc nghiém vé méi quan hé
gitia biophilic design véi tim trang, gin két cong viéc,
stic khoe tinh thin va quan tri nguén nhan luc; (iv) méi
lién hé gitra biophilic design v6i yéu ciu tuin thu ESG;
(v) dé xudt khung phan tich va dinh huéng nghién ctiu
tiép theo.

Trong khung phén tich cta bai viét, cac két qua &
cdp do ca nhan (tdm trang, gin két cong viéc va stic
khoe tinh than) dugc xem 1 co ché trung gian thong
qua do biophilic design tic dong dén quan tri nguon
nhan lyc va céc chi s6 ESG lién quan dén con ngudi.

2. Phuong phap nghién ciiu

Bai viét 4p dung phuong phip tong quan tudng
thuat cé cdu tric (structured narrative review), tham
khédo quy trinh cta tong quan hé théng ¢ khau tim kiém
va tiéu chi chon loc, két hop phan tich dién giai. Day la
téng quan c6 chon loc (purposive review), khong phai
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téng quan hé thong day du. Do do, bai viét khong nham
bao phu toan bé tai liéu hién c6 ma tip trung vao cic
cong trinh nén tang va tiéu biéu nhit cho tiing nhém
noi dung.

2.1. Nguon dit liéu va chién lugc tim kiém

Tai liéu dugc thu thap tit Scopus, Web of Science
va Google Scholar, két hop tra ctiu chéo tir tai liéu
tham khdo ctia cdc nghién ctiu nén tang, véi tir khoa
nhu “biophilic design”, “green workplace”, “work
engagement”, “employee wellbeing”, két hgp todn
tt Boolean bing viéc phéi hop “and/or” dé xay dung
chudi tim kiém hiéu qua hon.

Vé khoang thoi gian, bai viét khong gi6i han nam
cong bé d6i véi cic cong trinh ly thuyét nén tang nham
truy nguyén nguon géc khai niém, déng thai vu tién cic
nghién ctiu thyc nghiém va téng quan coéng bé trong
giai doan 2014-2024 dé€ phan dnh bing chiing cap nhat
nhat.

2.2. Tiéu chi lya chon tai liéu

Tiéu chi dua vao gom: cong b6 trén tap chi binh
duyét hoic sach chuyén khéo uy tin; ndi dunglién quan
tryc tiép dén biophilic design tai noilam viéc; ¢ dé cap
it nhdt mot trong ba bién két qua (tam trang, gin két
cong viéc, stic khoe tinh than); vu tién cong trinh géc
c6 trich dan cao déi véi tai liéu ly thuyét. Mot s6 khung
phén loai thuc hanh c6 dnh hudng 16n (Browning va
nnk, 2014) va bé chi s6 bao cdo GRI dugc dua vao nhu
tai liéu chuén tng dyng, dit khong thudc kénh binh
duyét hoc thuat. Tiéu chi loai trir gom tai liéu thuan ky
thuat xay dung - ningluong khong dé cap khia canh con
ngudi/té chiic, va bai viét khong thé truy cap toan vin
hodc thiéu théng tin phuong phép.

2.3. Khung phdn tich

Tailiéu dugc phanloai theo banhém: (i) nguén géc
va lich st khai niém; (ii) ly thuyét nén ting; (iii) bing
chiing thyic nghiém, ma héa theo béi cianh nghién ciiu,
cong cu do ludng, bién két qua va phat hién chinh. Qua
ra soat va chon loc, hon 30 tai liéu dugc dua vao phan
tich va trich dan, bao gém cic cong trinh ly thuyét nén
ting, téng quan hé théng, cong cu do ludng, nghién ctiu
thuic nghiém, khung thuc hanh va bé tiéu chudn bao cdo
ESG (chi tiét tai danh muc tai liéu tham khao). Do s6
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lugng nghién ctiu thyc nghiém do ludng truc tiép con
han ché, cic nhan dinh vé bing chiing trong bai mang
tinh tdng hop dinh tinh, khong nham khéi quat hoa
thong keé.

3. Tong quan nghién cifu va co sé ly thuyét

3.1. Nguon géc va qud trinh phdt trién cia khdi
niém biophilic design

Thuat ngi biophilia (tam dich: tinh yéu déi véi sy
séng) lan ddu dugc Erich Fromm st dung vao thap
nién 1960 dé mo ta xu hudng tam ly hudng dén susong,
déi 1ap véi khuynh huéng necrophilia. Tuy nhién, khai
niém nay chi thuc sy dugc hé thong hoa thanh mot
gid thuyét khoa hoc c6 anh huéng rong rai trong cuén
Biophilia (1984) ctia Edward O. Wilson.

Gia thuyét nay dugc phat trién trong The Biophilia
Hypothesis (Kellert & Wilson, 1993), rdi chuyén
thanh khung ting dung kién triic (Kellert, 2008) véi
cdc nguyén tic nhu dnh sdng va thong gié tu nhién, cay
xanh, nuéc, vt liéu va hinh théi htu co, cdm gidc vé noi
chén va tdm nhin. Trén nén d6, Ryan va nnk (2014) dé
xudt khung 14 Patterns of Biophilic Design, phin cac
yéu t6 thanh ba nhom: két néi truc tiép, két néi gian tiép
v6i thién nhién, va dac tinh khong gian, hién la khung
tng dung phé bién nhit.

Tw nén tang kién triac va tdm ly hoc moi trusng,
biophilic design chi méi dugc dua vao quan tri kinh
doanh va quan tri nguon nhan lyc hon mot thap ky gan
day, gin véi xu huéng cong trinh xanh va méi quan tim
dén stic khoe tinh than tai noi lam viéc sau Covid-19.
Theo huéng nay, khdi niém biophilic work design
(Klotz & Bolino, 2021) trong linh viic hanh vi t8 chic
dugc xem 1a nén tang Iy thuyét ma bai viét ké thira. Khai
niém nay xem tié€p xdc véi thién nhién nhu mét can
thiép gitip ndng cao vén con ngudi thong qua céi thién
cam xuc, phuc héi nhin thic va tang gin két.

3.2. Khdi niém, cdc thanh phdn va chudn muc cia
biophilic design

Biophilic design 1a cach tiép cin thiét ké khong gian
xdy dung nhidm ting cuong sy hién dién cta thién nhién
trong moi truong nhan tao, dya trén Gid thuyét Biophilia
dé ddp ting nhu ciu badm sinh caa con ngudi vé két néi
v6i tu nhién. Diém phan biét c6t 16i ndim & muc dich:
biophilic design ldy trai nghiém va lgi ich tdm ly cua
nguidi st dung 1am trung tim, khac véi eco-design (gidm
téc dong moi trudng), green building (hiéu qui ning
lugng - tai nguyén) va green space (chi 1a yéu t6 vat Iy
nhu cdy xanh, mat nuéc - mét thanh phén cta biophilic
design chitkhong dong nhit véind). Vi viy, bai viét dung
biophilic design lam thuét ng@ trung tim thay cho cic
khai niém rong hon vé moéi truong lam viéc xanh.
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Hién chua c6 b¢ tiéu chudn qudc té chuyén biét va
thong nhat danh riéng cho biophilic design. Cac thanh
phén cuaa biophilic design chu yéu dugc tich hop trong
cic hé théng chiing nhin coéng trinh xanh nhu LEED,
BREEAM, WELL Building Standard va Living Building
Challenge, trong d6 WELL dugc xem la gan gai nhit
véi triét ly biophilic design. Tai Viét Nam, LOTUS
va EDGE cang da long ghép mot s6 tiéu chi lién quan
nhung chua hinh thanh b¢ tiéu chuén biophilic design
doclap.

3.3. Do luong hi¢u qud va miic d¢ toi uu cia
biophilic design

Do chua c6 mét chudn myc do luong thong nhit,
hiéu qué cta biophilic design thuong dugc dinh
gia bing bén nhém phuong phép: (i) cong cu kiém
toén hodc chim diém (nhu 14 Patterns of Biophilic
Design va WELL Building Standard); (ii) cac chi s6
moi trudng khach quan (4nh sang tu nhién, dién tich
xanh, tim nhin ra thién nhién, chit lugng khong khi);
(iii) chi s6 sinh 1y (nhip tim, cortisol, dién nio); va
(iv) cdm nhan cua ngudi st dung, trong d6 Perceived
Restorativeness Scale (PRS, Hartig va nnk, 1997)
la cong cu dugc st dung phé bién trong nghién ctu
hanh vi t6 chic. Céch tiép cén toan dién nhat la danh
gid hiu st dung, két hop céc chi s6 khach quan va cha
quan trudc - sau can thiép.

Céc nghién ctu cang cho thdy mot thiét ké
biophilic t6i uu khong phu thudc vao s6 lugng yéu to
ty nhién dugc tich hgp ma vao mic d6 phu hop véi
dac diém cong viéc, t6 chiic va boi canh st dung. Bing
chiing thuc nghiém hién nay khong dong déu gitia cac
thanh phén: cdy xanh, tdm nhin ra thién nhién va dnh
sang tu nhién c6 tac dong nhit quin va manh mé hon,
trong khi hiéu qua cia vatliéu tu nhién, yéu t6 nuéc va
cic hinh thitc m6 phong thién nhién con han ché hoic
chua nhit quén (Gillis & Gatersleben, 2015; Yildirim
vannk, 2024).

3.4. Cdc ly thuyét nén gidi thich co ché tdc dong

Bai viét téng hop 6 ly thuyét nén, sip xép theo trinh
tu co ché tac dong: (1) nhém tam ly - sinh Iy ngin han -
Gia thuyét Biophilia, Ly thuyét Phuc hoi Chuy (ART),
Ly thuyét Gidm cing thing (SRT) - giai thich phan ting
khi tiép xtc thién nhién; (2) nhém nguén lyc - t6 chiic -
Ly thuyét Bao ton Nguén luc (COR), M6 hinh Yéu cdu
- Nguén lyc cong viéc (JD-R), Ly thuyét M& rong va
Xay dung - Iy gidi cach cic thay déi b6 sung nguén luc
cé nhén va anh huéng hanh vi lam viéc. Klotz & Bolino
(2021) néi hai nhém qua khéi niém biophilic work
design, tdc dong dén cic nguén ning lugng nhan thic,
cam xtc, xa hoi va thé chat (bing 1).
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Béng 1. Cic ly thuyét giai thich tic dong cta biophilic design tai noi lam viéc

Ly thuyét Tac gia khéi xuéng Luén dié€m c6t16i lién quan dén méi trudng lam viéc xanh
Gida  thuyét Biophilia [ E. O. Wilson (1984); | Conngudicé xuhuéng bim sinh mudn két néi véi thién nhién va
(Biophilia Hypothesis) Kellert & Wilson (1993) | cdc dang s6ng khac; xu huéng ndy dnh hudng dén cam xtc, nhin

thitc va hanh vi trong moi khong gian s6ng, ké ca noi lam viéc.

Ly thuyét Phuc héi Chu
v (Attention Restoration
Theory - ART)

Kaplan & Kaplan (1989);
S. Kaplan (1995)

Tiép xtic véi cac yéu t6 tu nhién gip phuc héi kha nang tip trung
c6 dinh huéng von bi suy gidm sau thoi gian lam viéc tri 6c cang
thang, nho co ché “thu hut nhe nhang”.

Ly thuyét Giam cing thing
/ Tam ly tién hoa (Stress
Reduction Theory - SRT)

R. Ulrich (1983); Ulrich
va cong su (1991)

Phén ting tich cuc vé mit cdm xtic va sinh Iy (gidm nhip tim, gidm
hormone stress) déi véi khung canh tu nhién la két qua cua qué
trinh tién hoa, giip con ngudi phuc hoi nhanh sau céc téc nhan
gdy cing thing.

Ly thuyét Bio ton Nguén
lyc  (Conservation  of
Resources - COR)

Hobfoll (1989)

Cé nhén c6 xu huéng tim kiém, duy tri va bao vé cic nguon luc
(bao gém nguén luc mdi trudng); moéi trudng lam viéc xanh
dugc xem nhu mot nguon luc bé sung giup chdng lai sy can kiét
tam Iy va kiét stc.

M0 hinh Yéu cdu cong viéc
- Nguén lyc cong viéc (Job
Demands-Resources - JD-R)

Demerouti va  cong
su (2001); Bakker &
Demerouti (2007, 2017)

Khong gian xanh va chit lugng moi trudng vét Iy 1a mot dang
“nguodn luc cong viéc”, ¢ kha niang thic ddy dong luc va miic
do gin két, dong thoi gidm tic dong tiéu cuc ctia cic yéu ciu
cong viéc.

Ly thuyét Mg rong va Xay
dung (Broaden-and-Build
Theory)

Fredrickson (2001)

Cam xuc tich cuc dugc khoi goi béi moi truong ty nhién giup mé
rong tu duy - hanh dong tic thoi va xdy dung nguon luc tim Iy
bén viing theo thdi gian, gidn tiép cung 6 su gan két véi t6 chiic.

Nguon: Tdc gid téng hop tit Wilson (1984); Kellert & Wilson (1993 ); Kaplan & Kaplan (1989); Ulrich (1983); Ulrich
va nnk (1991); Hobfoll (1989); Demerouti va nnk (2001); Fredrickson (2001).

Céc ly thuyét trén khong truc tiép ching minh tac
dong cua biophilic design dén toan bo hoat dong quan
tri nguén nhén lyc, ma cung cdp co s¢ dé€ giai thich
tiing mat xich ti tiép xic véi thién nhién dén trang thai
tam ly, nguon luc cd nhin va hanh vilam viéc. Trén co
s& do, bai viét xem tam trang, stic khoe tinh than va
gin két cong viéc la nhiing két qué cdp cd nhan c6 kha
nang lién két biophilic design v6i mot s6 két qua quan
tri nguén nhan luc. Muic d6 hé trg thuc nghiém dugc
xem xét & cac phan tiép theo.

3.5. Bing chiing thuc nghiém qudc té

Trén co s khung Iy thuyét néu trén, mot s6 nghién
ctiu thyc nghiém tiéu biéu da dugc thuc hién tai nhiéu
bdi canh khic nhau nhim kiém dinh méi quan hé gita
biophilic design véi cac két qué td chitc. Bang 2 tom tit
mot s6 nghién ciu dién hinh dugc lya chon trong qua
trinh téng quan.

Bang 2. Téng hop mot s6 nghién ctiu thuc nghiém quéc té tiéu biu

Nghién ctiu/B6i canh Cong cu do luong

Bién két qua chinh Phit hién chinh

Nieuwenhuis et al. (2014) -

Vin phong Anh, Ha Lan PANAS; do hiéu sudt

Céy xanh cai thién tim trang tich

TAm trang, ning sudt . . . i
g Nang cuc va hiéu suit nhan thic

Yin et al. (2018) - Van phong Ty thuét + chi s6 sinh Iy

.. | Cac yéu t6 biophilic cai thién cam
Tam trang, phuc hoi Y P j

VR xuc va chi sd sinh Iy
Va}or ef al. ,(2024) - Van phong Thang phic loi; vigor Phc loi, gin két Thlen nhién tic dong gidn ti€p qua
md, khao sat 2 dot vigor
Nguoén: Tdc gid téng hop.
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3.5.1. Tdc dong dén tam trang

Bing ching vé tdm trang tuong doi nhdt quén,
phén 16n dung thang PANAS (Watson va nnk, 1988).
Nieuwenhuis va cong su (2014) cho thdy ciy xanh
trong van phong lam ting cam xuc tich cyc va gidm cam
xuc tiéu cyc so véi van phong “tran trui” (lean). Yin va
nnk (2018), trong méi trudng thuc té a0, cling ¢ phat
hién nay khi két hop do tdm trang cht quan véi chi s6
sinh Iy (dién nio, nhip tim).

3.5.2. Tdc dong dén muic do gin két cong viéc

baylamang biang chiing yéu nhit. D thang Utrecht
Work Engagement Scale (UWES-9; Schaufeli, Bakker
& Salanova, 2006) dugc dung rong rai, s6 nghién cttu
ap dung truc tiép cho biophilic design con rat it; Phan
16n chi suy luan vé gin két cong viéc qua cc bién trung
gian nhu sy hai long, tdm trang tich cyc hay gidm cing
thang, dya trén JD-R. Mot s6 nghién citu gan déay thu
hep khoéang tréng: Boccoli va nnk (2023) nhdn manh
vai trd ctia boi canh va nguén luc; Valor va nnk (2024),
qua khao sat hai dot v6i nhan vién vin phong khong
gian md, cho thdy tiép xuic thién nhién tic dong giin
tiép dén phuc loi thong qua stic séng (vigor) - mot
thanh phan c6t 16i cia gan két cong viéc. Tuy véy, bing
chiing do ludng tryc tiép van han ché, nhét1a & cic nén
kinh té€ dang phat trién.

3.5.3. Tdc dong dén chdt lugng siic khée tinh thdn

Tac dong dén sic khoe tinh thin dugc dianh
gia qua PSS, PRS va WEMWBS. O cip tdng hop,
Gritzka va nnk (2020) va Gongalves va nnk (2023)
x4dc nhén cdc can thiép dua trén ty nhién tai noi lam
viéc co6 tac dong tich cyc dén sic khoe tinh than
va két qua cong viéc, du s6 nghién ciu dat chudn
phuong phdp con han ché. Tuy nhién, cic bing
chiing nay gan nhu hoan toan dén ti moi truong
vin phong; béi canh san xudt cong nghiép hdu nhu
chua dugc nghién ciu.

3.6. Tdc dong cia biophilic design dén qudn tri
nguon nhdn lyc va von nhdn lyc to chiic

Bén canh két qua cdp ca nhin, mot huéng nghién
cttu tiép cin biophilic design tir goc d6 quéan tri nguén
nhan luc dya trén khéi niém biophilic work design (Klotz
& Bolino, 2021): tiép xtc thién nhién trong qué trinh
lam viéc la mét yéu t6 cua thiét ké cong viée giup boi
dip nguén lyc tim ly. Trong tuyén dung, khong gian
lam viéc xanh Ia tin hiéu vé t6 chiic quan tdm phiuc lgi,
lam ting stic hdp dan véi ting vién (Ly thuyét Tin hiéu
- Spence, 1973; Green HRM - Renwick va nnk, 2013).
Trong dao tao, moi trudng ty nhién ho trg ghi nhé va
tiép thu nhd co ché phuc hdi cha ¥ (Kaplan, 1995).

O cdp t6 chiic, moéi truong lam viéc xanh c6 lién hé
v6i giam ving mit va ludn chuyén lao dong, ting ning
sudt nhdn thiic, sdng tao va hop tdc nhom. Trong Green
HRM, thiét ké moi trudng vt Iy dugc xem la mét thanh
phén cta quan ly co s6 vét chit xanh, bén canh tuyén
dung, dao tao va danh gid hiéu qua theo dinh huéng
moi trudng (Renwick va nnk, 2013).

3.7. Méi lién hé giiia biophilic design va ESG

Vé khéi niém, biophilic design lién hé véi ca ba tru
cot ESG, ro nhit ¢ try cot Xa hoi va giao thoa Moi
truong - Xa hoi. O tru cot Moi truong, né gin véi cac
tiéu chuén cong trinh xanh (LEED, WELL, BREEAM,
LOTUS, EDGE). O tru cot Xa hoi, né gép phan cii
thién stic khoe tinh thén, an toan tam ly va chat lugng
cudc song cong viéc. Nhiing ndi dung ngay cang duoc
phan dnh trong cdc khung bédo cio nhu GRI.

Vély thuyét, méi lién hé thuong duoc giai thich qua
Ly thuyét Tin hi¢u (Spence, 1973), Ly thuyét Thé ché
(DiMaggio & Powell, 1983) va Ly thuyét Céc bén lién
quan (Freeman, 1984) lan lugt ly gidi khong gian lam
viéc xanh nhu tin hiéu vé cam két ESG, phan ting trugc
ap luc thé ché, va cich dap tng ky vong ctia ngudi lao
dong cuing cdc bén lién quan.

Vé thuctién, du GRI chua c6 chisé riéng cho biophilic
design, két qua ctia n6 c6 thé phan anh qua nhiéu chi s6
ESG hién hanh vé stic khoe, phic loi, tuyén dung, git
chan nhén vién va méi trudng lam viéc (bang 3).

Bang 3. Anh xa tiém nang ctia biophilic design vio mét s6 chi s6 GRI

Chi s6 GRI Noéi dung chi s6 Lién hé véi biophilic design
GRI403-6 Thuc ddy stc khoe ngudi lao | Phu hop truc tié€p nhit; c6 thé do bang dédnh gid hiu st dung
dong trugc - sau can thiép, vi du diém PRS/WEMWBS hoidc mitc
cing thing cdm nhén (PSS) khi bs sung yéu t6 biophilic.
GRI401-1 Tuyén dyng mdi va ty 1é nghi | C6 thé theo doi bién dong ty 1é nghi viéc/tuyén dung trudc
viéc - sau cdi tao khong gian; hién méi c6 vi du thyc hanh nganh,
chua c6 nghién ctu kiém dinh.
GRI 404-2 Chuong trinh nang cao ky nang | Néu khong gian dao tao dugc thiét ké theo hudng biophilic,
nhén vién lién hé co ché phuc héi cha y (ART).
GRI 3-3 Quén ly cha dé trong yéu Bang ching hanh dong cu thé néu “stic khoe tinh than” hodc
“moi truong lam viéc” dugc xac dinh la cha dé trong yéu.

Nguon: Tdc gid tong hgp dua trén Bo chi s6 GRI va két qud tong quan tai muc 3.5 - 3.6.
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3.8. Boi cdnh va khodng trong nghién ciiu

Céc nghién ctiu thuc nghiém vé biophilic design
phan bo khong déng déu theo bdi canh. Phan 16n tap
trung & vin phong va lao dong tri thic (Nieuwenhuis
vannk., 2014; Yin va nnk., 2018); mét nhanh phét trién
trong y té t Ulrich (1984) vé vai trd ctia tim nhin ra
thién nhién véi héi phuc ctia bénh nhén, va trong gido
duc vé dnh sang tu nhién, khong gian xanh véi hoc tép.
Ngugc lai, nghién citu tai nha mdy va khu cong nghiép
con rat han ché, c6 thé do dic thi san xuit va khé khian
tiép can thuc dia. Tai Viét Nam, biophilic design chu yéu
dugc tiép can tu kién triic va cong trinh xanh (LOTUS,
EDGE, LEED), con nghién cttu khu cong nghiép tap
trung vao tuan thi mai trudng, an toan lao dong va hiéu
quaé kinh té ca khu cong nghiép sinh thai; tac dong cta
khong gian xanh dén tam ly va gin két ngudi lao dong
hau nhu chua dugc dé cép.

T d6, c6 thé xac dinh ba khodng tréng: (i) vé noi
dung, bing ching do ludng truc tiép gin két cong
viéc biang thang UWES con rit han ché so véi tam

trang va stic khoe tinh than; (ii) vé béi canh, da s6
nghién cttu 6 cdc nudc phét trién va moi truong vin
phong, trong khi Dong Nam A va céc thuc dia phi vin
phong, dic biét san xudt cong nghiép gin nhu ving
béng; (iii) vé phuong phép, phin 16n dung thiét ké
cdt ngang hodc mo6 phong phong thi nghiém, nghién
ctu thyc dia so sanh nhém con rdt hiém ngoai vin
phong.

4. Tong hop két qua va thao luén

4.1. Khung tong hop: tit co ché ly thuyét dén hoat
dong quadn tri nguon nhan lyc trong boi canh ESG

Bang 4 téng hop mdi lién hé xuyén sudt gita ba
nhom co chély thuyét, bién két qua ca nhéan, hoat dong
quan tri nguén nhén lyc chiu dnh huéng va mic do
bang chiing thiic nghiém - cho thiy khoang cich ro rét
vé d6 viing chic cua bing chiing khi di ti co ché tam
ly ngan han sang co ché t3 chic, thé ché dai han hon.
Khoang cach nay can dugc thu hep khi doanh nghiép
ngay cang xem biophilic design nhu mét minh ching
cho cam két ESG.

Bang 4. Khung t6ng hop co chély thuyét - két qua cd nhén - hoat dong quan tri nguon nhan lyc -

muic d6 bang chiing
Nhém co ché Bién két qua Hoat dong QTNNL Muic d6 bang ching
ly thuyét ca nhén lién quan chiu anh huéng thuc nghiém

Co ché tim ly - sinh Iy ngin han
(ART, SRT)

Tam trang, stic khoe
tinh than

Cai thién trai nghiém lam
viéc hang ngay, gidm cang
thing

Nhit quan, phong pha

Co ché t6 chiic trung - dai han e a A
Gin két cong viéc

Git chén nhén tai, dinh gid

Han ché, chu yéu suy luan

,JD- iéu qua cong viéc ian tié

(COR,JD-R) hi¢u qud cong vi¢ gidn ti€p

Co ché tin hiéu - thé ché - cic bén . L Tuyén dyng/ thuong hiéu Chu yéu mang tinh Iy

lién quan (Signaling, Institutional, Khor:g d:ét;i(;:ep © tuyén dung, cdng bé bao thuyét, it dugc kiém dinh
Stakeholder) P ca0 ESG thuc nghiém

Nguon: Tdc gia tong hop tii muc 3.4 - 3.7.

4.2. Khung phan tich va dinh huéng nghién ciiu
dé xudt

Trén co s6 tong hop tai bang 4, bai viét dé xudt mot
khung phén tich da cdp d¢ cho nghién ctu tiép theo:
biophilic design tic dong dén cic trang théi tim ly cap
cé nhén (tam trang, phuc héj, stic khoe tinh thin) theo
co ché ART/SRT; cdc trang thdi nay, véi vai tro nguén
luc, tiép tuc anh hudng dén gan két cong viéc va két qua
quén tri nguén nhén lyc theo COR/JD-R; toan bo qué
trinh vin hanh trong khu6n khé tin hiéu - thé ché ¢ cdp
doanh nghiép khi t6 chiic dau tu biophilic design dé
dap ting ESG. Trong khung nay, cdc trang thdi tim ly
cdp ca nhin dong vai tro trung gian, con dac diém bai
canh (loai hinh cong viéc, van héa té chic) 1a cac yéu t6
diéu tiét can dugc xem xét. Viéc kiém dinh thuc nghiém
khung dé xuit, ching han bing cic ky thuit mo hinh

hoéa quan hé da bién nhu SEM tai cdc béi canh con bo
ngd, dac biét san xuit cong nghiép 6 Dong Nam A, sé la
dong gop c6 gia tri cho linh vuc.

4.3. Ham y thuc tién cho qudn tri nguon nhdin luyc
trong boi canh tudn thit ESG

Tl géc do thuc tién, khung téng hop goi ¥: (i) uu tién
dau tu cdc thanh phéan c6 bing chiing viing chic nhit
(4nh sang ty nhién, ciy xanh; Yildirim v nnk., 2024)
nhu budc di ban dau chi phi thap, tic dong r6 dén tam
trang - stic khoe tinh thén, hai chi s6 ESG-S dé do ludng;
(i) than trong khi dung luén diém vé gin két cong viéc/
gitt chan nhén tai trong bdo cdo ESG vi bang chiing con
han ché, nén tu d4nh gia hau stt dung (muc 3.3) trudc khi
cong bé dé tranh rti ro “tdy xanh” nguén nhan luc; (iii)
lya chon thanh phan theo miic d¢ phu hop t68 chiic thay
vi t6i da héa diém chiing nhan; (iv) doanh nghiép san
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xuét cong nghiép - ndi bing chiing con thiéu nhét (muc
3.8) c6 co hoi tién phong xiy dung bing chiing ndi bo
qua thi diém két hop danh gia hau st dung, (v) khi trién
khai tai Viét Nam, can tinh dén céc rao can vé chi phi dau
tu ban dau, han ché mit bang trong khu céng nghiép va
muic d6 sdn sang cta vin hoéa té chiic. Do d6 nén bit dau
tl cc can thiép chi phi thdp, dé nhan rong va gin véi uu
tién hién c6 ctia doanh nghiép.

5. Két luan va khuyén nghi

Bai viét da hé théng hoéa nguon géc khai niém
biophilic design tir gia thuyét sinh hoc tién hoa caa
Wilson dén khung tng dung kién trac cta Kellert,
khai niém, thanh phan va chuin muc do ludng cta
thiét ké biophilic, cing 6 1y thuyét nén ting giai thich
co ché tic dong dén tam trang, gin két cong viéc va
stic khoe tinh than ctia nhin vién. Két qua téng quan
cho thdy tic dong dén tim trang va siic khoe tinh
thdn c6 bang ching nhit quin, phong phd; trong
khi tac dong dén gin két cong viéc va cic hoat dong
quan tri nguén nhén lyc cu thé 1a khoang tréng 16n
nhit, dac biét tai khu viec Dong Nam A. Baiviét cing
lam r6 méi lién hé ly thuyét gita biophilic design véi
ESG qua Ly thuyét Tin hiéu, Ly thuyét Thé ché va
Ly thuyét Cac bén lién quan.

Vé mit ly thuyét, bai viét gop phan dua khai niém

biophilic design, vén cé ngudén géc tir kién tric va
sinh thdi hoc vao khung phén tich ctia quan tri kinh
doanh va quan tri nguén nhén lyc tai Viét Nam, thong
qua viéc tich hgp cic ly thuyét hanh vi t6 chdc (COR,
JD-R) véi céc ly thuyét tim Iy hoc moi trudng (ART,
SRT). Vé mit thuc tién, két qua téng quan goi y ring
doanh nghiép cé thé cin nhic dau tu vao cic yéu td
biophilic design chi phi thdp (ciy xanh, 4nh sing tu
nhién, vit liéu ty nhién) nhu mot thanh phin cta
chién lugc quan tri nguén nhan lyc bén viing gan véi
ESG, thay vi chi xem day la yéu t6 thdm my kién trac
thudn tay.

Bai viét c6 mot s6 han ché. Thit nhit, day la tong
quan ly thuyét, chua cung cip bing chiing thuc nghiém
mdi. Thit hai, cic ly thuyét nén ting dugc stt dung (ART,
SRT, COR, JD-R) chti yéu dugc phét trién va kiém dinh
trong boi canh phuong T4y; kha ning khéi quat héa sang
bai canh vin hoéa - t6 chiic Viét Nam va Déng Nam A
can dugc kiém chiing thuc nghiém thay vi mac dinh. Day
cing la dinh hudng cho nghién ctiu tiép theo: cin thém
céc nghién cttu thuc nghiém, dic biét a thiét ké ban thuc
nghiém so sanh nhém tai cic béi canh thuc dia da dang
hon (ké ca sin xudt cong nghiép), kiém dinh téc dong
ctia biophilic design dén gin két cong viéc va cac hoat
déng quan tri nguén nhan lyc cy thé.
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