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Tom tit: Nghién ciu phién tich cic nhan t6 anh huéng dén y dinh lya chon diém dén
dulich xanh ciia Gen Z tai Vuon quéc gia Ba Vi thong qua viéc tich hgp Ly thuyét Hanh vi
c6 ké hoach (TPB) ciia Ajzen (1991) va md hinh S-O-R ciia Mehrabian va Russell (1974).
M6 hinh xem xét cac yéu t6 kich thich (hinh anh di€ém dén, mang xa hoi), trang thai taim ly
(thai d9, chudn chi quan, nhan thiic méi trudng) va phan dng hanh vi (y dinh lya chon).
D liéu dugc thu thip ti 169 ban tré Gen Z tai Ha N¢i, trong d6 148 nguoi da ting hodc
c6 y dinh trai nghiém du lich xanh tai Vuon quéc gia Ba Vi dugc st dung d€ phan tich bang
phuong phap PLS-SEM. Két qua cho thay tit ca cac gia thuyét déu dugc chiap nhin. Hinh
anh diém dén xanh tac dong tich cuc dén thai d6; chuidn cha quan dnh huéng ding ké dén
nhéin thiéic méi truong va y dinh lya chon, dong thoi la yéu t6 c6 tic dong manh nhit trong
mo6 hinh. Mang xa héi ciing tic dong tich cuc dén nhin thiic méi truong nhung 6 miic thap
hon. Nghién cttu b6 sung bang chiing thuc nghiém vé viéc tich hgp S-O-R va TPB trong
boi canh du lich xanh, dong théi cung cap ham y cho ciac nha quan ly trong xiy dung hinh
anh diém dén, khai thic mang xa héi va phat huy anh huéng xa héi nham gia ting y dinh
Iwa chon ctia du khéch tré.

Tix khéa: Du lich xanh; Y dinh lya chon diém dén; Thé hé Z (Gen Z); Ly thuyét Hanh vi c6 ké hoach
(TPB); M6 hinh Kich thich - Chii thé - Phén iing (S-O-R).
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FACTORS INFLUENCING GENERATION Z'S INTENTION TO
CHOOSE GREEN TOURISM DESTINATIONS IN HANOI:
A CASE STUDY OF BA VINATIONAL PARK

Abstract: This study investigates the factors influencing Generation Z's intention to choose green
tourism destinations at Ba Vi National Park by integrating Ajzen’s (1991) Theory of Planned Behavior
(TPB) and the Stimulus - Organism - Response (S-O-R) model proposed by Mehrabian and Russell
(1974). The research model examines stimulus factors (green destination image and social media),
psychological states (attitude, subjective norms, and environmental awareness), and the behavioral
response (intention to choose a green tourism destination). Data were collected from 169 Generation
Z respondents in Hanoi, of whom 148 had previously experienced or intended to experience green
tourism at Ba Vi National Park. The data were analyzed using Partial Least Squares Structural
Equation Modeling (PLS-SEM). The findings indicate that all proposed hypotheses were supported.
Green destination image has a significant positive effect on attitude, while subjective norms significantly
influence both environmental awareness and the intention to choose a green tourism destination, emerging
as the strongest predictor in the structural model. Social media also has a positive effect on environmental
awareness, although its influence is comparatively weaker. This study extends the empirical evidence on
integrating the S-O-R model and TPB in the context of green tourism and provides practical implications
for destination managers in strengthening destination image, leveraging social media, and enhancing
social influence to increase young tourists’ intentions to choose green tourism destinations.

Keywords: Green tourism; destination choice intention; generation Z; Theory of Planned Behavior (TPB);

Stimulus - Organism - Response (S-O-R).
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1.Datvan dé

Trongbéi canh cic vin dé mai trudng va phat trién
bén viing ngay cang dugc quan tam, du lich xanh dang
tré thanh xu hudng ndi bat trong nganh du lich hién
dai. Gen Z, thuong dugc xdc dinh 1a nhiing nguoi sinh
trong khoang tit nim 1997 dén nim 2012, la nhém
16n 1én cing sy phat trién manh mé cta cong nghé s6,
c6 muc d¢ tiép can thong tin cao va xu huéng quan
tdm nhiéu hon dén cdc gid tri bén viing, bao vé moi
trudng va tiéu ding c6 trach nhiém. Tai Ha Noi, Gen
Z ngay cang uu tién cic diém dén than thién véi moi
trudng va gan véi trai nghiém thién nhién. Trong do,
Vuon quéc gia Ba Vi dugc xem la mot truong hop
nghién cttu dién hinh cho loai hinh diém dén du lich
xanh tai khu vuc Ha No6i nhd s& hitu hé sinh théi ty
nhién da dang va cac hoat dong du lich sinh thai dic
trung. Tuy nhién, cic yéu t6 anh huéng dén y dinh lya
chon diém dén du lich xanh ctia nhém déi tugng nay
van chua dugc nghién ciiu day du trong béi canh cu
thé ctia Vuon quéc gia Ba Vi.

Vé mit ly thuyét, mo6 hinh Kich thich - Trang
thai tam ly bén trong - Phan ting (S-O-R) cho ring

Ngay nhan bai: 03/05/2026
Ngay duyét dang: 20/6/2026

Ngay nhén phan bién: 16/05/2026

cic yéu t6 tii mdi trudng bén ngoai (Stimulus)
tdc dong dén trang thdi tim ly bén trong cua ci
nhan (Organism), ti d6 dan dén phan ting hanh vi
(Response) (Mehrabian & Russell, 1974). D¢ gidi
thich qua trinh hinh thanh y dinh lya chon diém dén
du lich xanh, nghién ctu tich hgp Ly thuyét Hanh vi
c6kéhoach (Theory of Planned Behavior - TPB) ctia
Ajzen (1991), trong d6 nhdn manh vai tro cta thai
d6 va chudn chu quan déi véi y dinh hanh vi. Mac du
mo hinh TPB nguyén g6c bao gém ba thanh phan la
thdi d9, chudn chu quan va nhan thirc ki€ém sodt hanh
vi (PBC), nhiéu nghién ctiu da khing dinh TPB ¢
thé dugc mé rong bang cach bs sung hoac diéu chinh
cac bién dé phu hgp vé6i béi canh nghién ciu cy thé
ma van bdo ddm kha ning giai thich hanh vi (Conner
& Armitage, 1998). Trong nghién ctiu nay, EA dugc
stt dung thay cho PBC vi muc tiéu nghién ctu tip
trung vao viéc gidi thich y dinh lya chon diém dén
du lich xanh. Khic v6i PBC phén d4nh muc d¢ ca
nhan cdm nhén vé kha ning kiém sodt viéc thuc hién
hanh vi, EA phan énh mic d6é nhin thic, quan tim
va trach nhiém d6i véi cac vin dé moéi truong, phu
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hop v6i ban chdt caa hanh vi lya chon diém dén du
lich xanh. Viéc stt dung EA thay cho PBC vi viy ké
thua dinh huéng mé rong TPB va bao dam sy phu
hgp gitta mo hinh Iy thuyét véi bsi canh nghién ciu.

Viéc két hop S-O-R va TPB cho phép xay dung mot
mo6 hinh nghién ctiu toan dién, trong dé yéu t6 kich
thich - hinh anh diém dén xanh Vuon quéc gia Ba Vi
(DI) téc dong dén thai do d6ivéi diém dén dulich xanh
Vudn quéc gia Ba Vi (ATT), yéu t6 kich thich - anh
hudng ciia mang xa hoi (SM) tac dong dén yéu té trang
thai tam Iy bén trong 1a nhéan thiic vé méi trudng (EA).
Ngoai ra, con xem xét anh hudng cta yéu t6 chudn
cha quan (SN) dén yéu t6 nhan thiic vé méi trudng
(EA), 1a hai yéu t6 thudc nhém trang thai tim ly bén
trong. Trong béi canh hanh vi du lich xanh, nhan thiic
moéi trudng (EA) phan 4nh muc do hiéu biét va quan
tdm ctia cd nhan déi véi cic van dé méi truong, tir d6
anh hudng tryc tiép dén y dinh Iya chon hanh vi than
thién méi truong. Khdc v6i nhin thiic kiém soat hanh
vi (PBC) nhidn manh kha nang thyc hién hanh vi, EA
phthgp hon khi nghién ctiu dong colya chon diém dén
xanh. Tiép dén, nhém nghién citu xem xét anh hudng
ctia cc yéu t6 trang thdi bén trong ATT, SN, EA dén
yéu t6 thudc nhém phan tng la Y dinh lva chon diém
dén du lich xanh Vuon quéc gia Ba Vi (PI). Cach tiép
can nay phu hop véi dic diém hanh vi caa thé hé Gen
Z sinh séng tai Ha Noi, nhom d6i tuong da tiing trai
nghiém hoac c6 y dinh luya chon du lich xanh tai Vuon
qudc gia Ba Vi trong moi truong sé hoa.

2. Co s ly thuyét va téng quan nghién ciu

2.1. Mét s6 vin dé co ban

Diém dén du lich 1a mét hé thong tich hop gita tai
nguyén, dich vy, trai nghiém va cic cha thé lién quan,
noi du khéch luu tra va tiéu dung cac san phdm du lich
(Buhalis, D.,2000). Diém dén khong chila dia diém dia
ly ma Ia mot hé sinh théi kinh t€ - xa hoi, bao gom: Tai
nguyén du lich (tu nhién, vin héa); Ha ting va dich vu;
Cong dong dia phuong; Hinh anh va ban sic diém dén.

Du lich xanh 1a cach tiép can phat trién du lich theo
hudng bén viing, can bing gitia bdo vé mai truong, loi
ich kinh t& va gi4 tri xa hoi (UNWTO, 2005). Khai
niém diém dén du lich xanh khong phai la mét loai hinh
riéng biét ma la nguyén tic van hanh dp dung cho moi
hoat dong du lich, nhim: Gidm thiéu tic dong tiéu cuc
moi trudng; Tang loi ich cho cong déng dia phuong;
Dbam bao tinh bén viing dai han.

Diém dén du lich xanh1a diém dén dugc phat trién va
quan ly theo cdc nguyén tic bén viing, nham giam thiéu
tic dong moi trudng, bao ton tai nguyén va t6i da hoa
lgi ich cho cong dong dia phuong. Diém dén du lich
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xanh la diém dén tich hop cic yéu t6 tai nguyén, dich
vu va quan trj theo tiéu chi bén viing, ddm bao hiéu qua
moi tridng, kinh té va xa hoi (GSTC, 2019).

Luya chon diém dén du lich xanh 1a qud trinh ra quyét
dinh ctia du khich nhim wu tién cic diém dén than
thién véi moi truong va phat trién bén viing. Quyét
dinh nay chiu anh huéng cia cic yéu t6 tim ly nhu thai
do, chudn cha quan va nhén thic kiém soat hanh vi
theo Ly thuyét Hanh vi c6 ké hoach (Ajzen, 1991). Bén
canh d¢, cac diéu kién thuc t& nhu chi phi, kha nang tiép
can va hinh anh diém dén xanh ma du khich cdm nhén
cing tic dong ddng ké dén quyét dinh Iya chon (Ibnou-
Laaroussi et al,, 2020; Philip Kotler et al., 2017).

Theo Dimock (2019) Gen Z1anhém sinh titkhoang
1997-2012, dugc xem la “digital natives” - thé hé 16n 1én
cling internet va mang xa héi. Gen Z la nhém du khach
c6 nhan thifc moéi trudng cao, chiu anh huéng manh cta
cong nghé s6 va trai nghiém cd nhén, véi hanh vi lua
chon diém dén du lich xanh mang tinh diéu kién, phu
thudc vao chi phi, tién lgi va tinh xac thuc cta thong tin
(Dimock, 2019; GSTC, 2019).

2.2. M6 hinh ly thuyét

M0 hinh Ly thuyét Hanh vi cé ké hoach (Theory of
Planned Behavior - TPB) do Ajzen (1991) dé xuit 1a
mot trong nhitng mo hinh nén tang nham giai thich va
dy dodn hanh vi ctia con nguoi. Theo ly thuyét nay, y
dinh hanh vi dugc xem la yéu t6 du bdo truc tiép cua
hanh vi thyc t€ va chiu dnh huéng béi ba thanh phan
chinh.

Thtt nhét, thai d6 phan dnh muc d6 danh gid tich
cuc hoic tiéu cyc ctia cd nhan d6i véi hanh vi.

Th hai, chudn cha quan thé hién 4p luc xa hoi ma
cd nhan cim nhan dugc ti nhiing ngusi xung quanh.

Tht ba, nhén thic kiém sodt hanh vi cim nhan phan
anh nhén thitc vé kha niang va diéu kién d€ thyc hién
hanh vi.

Ba yéu t6 nay két hop v6i nhau d€ hinh thanh y dinh,
tir d6 dan dén hanh vi thuc té.

Mo hinh Kich thich - Trang thai tim ly bén trong
- Phan ting (Stimulus - Organism - Response; S-O-R),
dugc phat trién bsi Mehrabian & Russell (1974), 1a
mot trong nhiing nén tang ly thuyét quan trong trong
nghién ctiu hanh vi tiéu dung hién dai. Theo mé hinh
nay, cic nhén t6 kich thich tir méi truong bén ngoai
(Stimulus) khong tic dong truc tiép dén hanh vi cua
¢4 nhan, ma thong qua trang thai tim Iy trung gian bén
trong (Organism), tit d6 dan dén phan tng hanh vi cu
thé (Response). N6i cdch khic, hanh vi tiéu dung 1a két
qué ciia mot qud trinh xit ly thong tin va cam xdc, trong
d6 cd nhan tiép nhan cac tic dong tit moi trudng, hinh
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thanh nhén thic va théi 49, ré6i méi dua ra quyét dinh
hanh vi. Cdch ti€p cin nay gitp giai thich r6 hon “hop
den” tim ly caa ngudi tiéu ding, von la diém han ché
ctia nhiéu m6 hinh hanh vi truyén théng.

Nhu vay, vé ban chit, mo6 hinh S-O-R gém ba thanh
phén:

Kich thich - Stimulus (S): Cac nhan t6 kich thich tit
mdi trudng bén ngoai (nhu thong tin, gid ca, quang céo,
xu huéng, anh huéng xa hoi...)

Trang thai tim Iy bén trong - Organism (O): Trang
thai bén trong ctia c4 nhan (nhan thic, cim xic, ddnh
gia, thai do...)

Phén ting - Response (R): Phin ing hanh vi (y dinh,
quyét dinh mua, hanh vi thyc té...)

2.3. Tong quan nghién ciiu

Nhiing nghién citu vé hinh dnh diém dén xanh (DI) va
dnh hudng ciia mang xa hoi (SM)

Trong khuén khé mé hinh S-O-R ctia Mehrabian
va Russell (1974), cac yéu t6 kich thich (Stimulus) dai
dién cho nhiing tic dong tir moi trudng bén ngoai anh
huéng dén nhan thic va phan ting ctia cd nhan.

Hinh anh diém dén xanh phan anh nhén thic tong
thé ctia du khéch vé cic thudc tinh méi trudng, canh
quan va tinh bén viing ctia di€ém dén. Nhiéu nghién
ctiu thyc nghiém da chi ra ring hinh dnh diém dén
c6 dnh hudng tich cuc dén thdi d6 caa du khach. Cu
thé, Ibnou-Laaroussi et al. (2020) cho thdy hinh dnh
diém dén xanh c6 tic dong ding ké dén thai do doi
v6i diém dén, trong khi Chen va Peng (2012) chira
ring cic yéu t6 “xanh” giup ning cao dinh gia tich
cyc cta du khach. Trong béi canh Viét Nam, cac
nghién ctiu vé du lich sinh thai (Pham Trung Luong,
2015) cing nhén manh vai trd cta tai nguyén thién
nhién va mitic 46 bao ton trong viéc hinh thanh hinh
anh diém dén.

Bén canh d6, mang xa hoi dong vai tro la kénh
thong tin quan trong, dic biét déi véi thé hé Gen Z.
Céc nghién ctiu cho thdy néi dung do ngudi dung tao
(User-Generated Content - UGC) va thong tin du lich
trén mang xa hdi c6 kha nang dinh hinh nhan thitc méi
trudng va hanh vi dulich. Wang et al. (2020) chiraring
thong tin du lich xanh trén mang xa hdi gitp ning cao
nhan thic vé phét trién bén viing, trong khi Leung et al.
(2013) nhdn manh vai tro ctia mang xa hoi trong qua
trinh ra quyét dinh du lich.

Cdc nghién citu lién quan dén Thdi do (ATT), Chudn
chii quan (SN) va Nhan thiic méi truong (EA)

Theo mo hinh S-O-R, cac kich thich bén ngoai sé
tic dong dén trang thai tim ly bén trong cta cd nhan
(Organism), bao gém nhan thic va cdm xtc. Péng

thoi, cac yéu t6 nay cing dugc ké thua tir Ly thuyét
Hanh vi c6 ké hoach ctia Ajzen (1991).

Trudc hét, thai do (ATT) dugc xem la dénh gia
téng thé ctia cd nhan déi véi hanh vi. Nhiéu nghién ctiu
da chi ra rang thai d6 chiu anh huéng manh tirhinh anh
diém dén va déng vai trd trung gian quan trong trong
viéc hinh thanh y dinh hanh vi (Han et al,, 2010).

Chuén cha quan (SN) phén 4nh 4p luc xa hoi ma ca
nhén cam nhan dugc tit nhiing ngudi quan trong xung
quanh. Theo Ajzen (1991), chuin chit quan khong chi
anh hudng tryc tiép dén y dinh ma con c6 thé tic dong
dén nhan thic va thii d6 cua ca nhan. Trong béi canh
du lich xanh, Han et al. (2010) cho ring viéc thudng
xuyén tiép xtc véi cdc quan diém va hanh vi than thién
moi trudng tif nhom tham chiéu sé gép phan néng cao
nhén thiic méi truong caa ca nhin. D6i véi Gen Z -
nhom chiu anh huéng manh titr méi trudng xa hoi va
cong dong truc tuyén - chudn cha quan dugc ky vong
c6 tac dong tich cuc dén nhan thic méi trudng (EA).
Bén canh d6, nhan thic vé moéi trudng (EA) déng vai
tro 1a yéu t6 nhén thic cét 16i trong hanh vi tiéu dung
bén viing. Juvan va Dolnicar (2014) chi ra ring nhiing
¢ nhan c6 nhén thic méi trudng cao cé xu hudng uu
tién cac lya chon than thién moéi trudng. Trong béi
canh Viét Nam, cdc nghién ctiu caa Thanh va Vinh
(2021) ciing cho thdy vai tro nén ting ctia nhin thic
moi trudng trong hanh vi du lich xanh.

Cdc nghién ciu vé Y dinh lya chon diém dén (PI)

Trong mo hinh S-O-R, phan tng (Response) 1a két
qua hanh vi hodc y dinh hanh vi ctia ¢4 nhén sau khi chiu
tic dong ctia cdc yéu t6 kich thich va trang thai tim Iy bén
trong. Theo Ly thuyét Hanh vi c6 ké hoach ctia Ajzen
(1991), y dinh hanh vi chiu anh hudng tryc tiép tu thii
do va chudn cha quan. Nhiéu nghién ctiu thuc nghiém
da xdc nhan diéu nay nhu Han et al. (2010) cho thdy théi
dolayéuto co hé s6 duong dan chudn héalén nhit dény
dinh Iya chon dich vu du lich xanh, trong khi Lam va Hsu
(2006) cho thdy vai trd quan trong ctia chudn chu quan
trong viéc dy'bao y dinh Iyra chon diém dén.

Ngoai ra, nhdn thic moi trudng cting dugc chi ra
la yéu t6 quan trong tic dong dén y dinh hanh vi. Cac
nghién cttu nhu Juvan va Dolnicar (2014) chi ra ring
nhén thifc moi trudng cao lam gia ting xu huéng lya
chon cdc san phdm va dich vu xanh. Trong béi canh
Viét Nam, Tran et al. (2025) ciing cho thdy nhan thic
moi truong cé dnh hudng diang ké dén y dinh du lich
bén viing.

Khodng trong nghién ciiu

Mic du nhiéu nghién ctiu da s dung ly thuyét hanh
vi c6 ké hoach ctia Ajzen (1991) dé gidi thich y dinh Iya
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chon diém dén du lich xanh, cich tiép cin nay van con
han ché khi chua xem xét day du vai tro cta cic yéu td
kich thich bén ngoai nhu mang xa hdi va hinh anh diém
dén. Trong khi d6, mé hinh S-O-R ctia Mehrabian va
Russell (1974) cho phép gidi thich cd ché tic dong tir
moi truong dén hanh vi.

Cac nghién ctu trudc chi yéu xem xét riéng 1é cac
yéu t6 nhu mang xa hoi, hinh anh diém dén, thai d¢ hay
chudn chu quan, trong khi chua kiém dinh dong thoi vai
tro cta nhén thiic moi trudng nhu mét bién trung gian
quan trong. Dic biét, mdi quan hé gitia chudn chu quan
va nhan thdc moi truong cang chua dugc lam ro6. Hon
nifa, bang chiing thuc nghiém trong béi canh Viét Nam,
dac biét tai diém dén cy thé nhu Vuon qudc gia Ba Vi,
chua dugc nhiéu nghién citu thyc hién. Do d6, nghién
ctiu nay dugc thuc hién nhim bé sung khoang tréng
bang cach tich hgp S-O-R va TPB, dong thoi kiém dinh
mo hinh trong bdi canh thuic tién.

2.4. M6 hinh, gid thuyét nghién ciiu

Trén co s6 tdng quan cic nghién ctiu trudc, cd thé
nhdn thdy rang hanh vi Iya chon diém dén du lich xanh
khong chi chiu anh huéng bdi cic yéu t6 tim ly bén
trong ma con bi chi phéi manh mé bai cac tic dong ti
moi truong bén ngoai, dic biét trong bdi canh thé hé
Gen Z gan lién véi khong gian s6 va cic tuong tac xa
hoi. Ly thuyét Hanh vi c6 ké hoach (TPB) cia Ajzen
(1991) cung cép nén tang quan trong dé giai thich vai
tro ctia thai d6 va chudn chu quan trong viéc hinh thanh
y dinh hanh vi, tuy nhién m6 hinh nay chua phan dnh

day du tac dong ctia cac yéu t6 kich thich bén ngoai dén
trang thdi nhan thic cta cd nhin. Trong khi m6 hinh
Kich thich - Trang théi tim ly bén trong - Phin ting
(S-O-R) ctia Mehrabian va Russell (1974) gitip 1am rd
co ché tac dong ctia cac yéu t6 kich thich bén ngoai dén
trang thdi nhan thiic va cdm xtc ctia cd nhan.

Trong mé hinh TPB ctia Ajzen (1991), nhén thtic
kiém soat hanh vi (PBC) phan 4nh mtic d¢ c4 nhin cam
nhdn kha nang kiém soat viéc thyc hién hanh vi. Trong
bai canh nghién cttu vé du lich xanh, nhiéu nghién ctu
cho ring nhan thic vé mai truong dong vai trdo quan
trong trong viéc hinh thanh y dinh Iuya chon cdc hanh vi
than thién v6i moéi trudng. Do d6, nghién citu nay diéu
chinh m6 hinh TPB theo huéng nhdn manh vai tr6 ctia
nh4n thic méi trudng (EA) nhu mét yéu t6 phin dnh
nhén thiic cd nhan d6i véi cic van dé mai truong va
phat trién bén viing trong bdi canh lya chon diém dén
du lich xanh.

Véi céch tiép can nhu trén, nghién ciiu dé xudt mot
mo hinh tich hgp, trong dé cdc yéu t6 bén ngoai nhu
anh huéng ciia mang xa hoi (SM) va hinh anh diém dén
xanh Vudn quéc gia Ba Vi (DI) dugc xem la cic kich
thich (Stimulus) anh hudng dén trang thai nhan thiic
(Organism), cu thé 1a thai do déi véi diém dén xanh
(ATT), chuin cha quan (SN) va nhan thtic vé moi
truong (EA). Cac trang thdi nhan thiic va cdm xtic ndy
sau d6 sé dan dén phan ting hanh vi (Response), thé
hién qua y dinh lya chon diém dén du lich xanh Vuon
quéc gia Ba Vi (PI).

Hinh 1. Dé xuit m6 hinh S-O-R két hgp ly thuyét hanh vi c6 ké hoach TPB 4p dung trong nghién cttu y dinh lua
chon diém dén du lich xanh Vudn quéc gia Ba Vi (PI)

S (Kich thich)
Céc yéu td kich thich

O (Trang thai tam ly)
Cdc trang thdi tam ly bén trong

R (Phan (ng)
Yéu t& phan dng

DI
Hinh @nh diém dén xanh
clia Vudn Quéc gia Ba Vi

| HL(%)

SM
Anh hutng clia
mang x3a hoi

H2 (+)

ATT
Théi @ huéng téi diém dén
du lich xanh ctia
Vudn Quéc gia Ba Vi

| HA(+)

SN

Chuén chl quan

H3 (+)

v

EA

Nhén thdc méi trudng

H5 (+)

| H (3)

|

Pl
Y dinh Ia chon diém dén
du lich xanh ctia
Vudn Quéc gia Ba Vi

|

[ S (Kich thich) — C4c y&u t§ kich thich

—> Miii tén thé hién méi quan hé tich cyc (+)

D O (Trang thai tam ly) — Céc trang théi tdm ly bén trong
R (Phan (ng) — Yéu t& phan (ng

——————,

H1-H6: Cdc gia thuyét nghién cliu

Nguon: Dé xudt ciia nhém nghién citu
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Gid thuyét nghién ciiu:

Gid thuyét H1. Hinh anh diém dén xanh Vudn qudc
gia Ba Vi (DI) dnh hudng tich cuc dén thai do véi diém
dén xanh Vudn quéc gia Ba Vi (ATT)

Gid thuyét H2. Anh hudng cia mang xa hoi (SM)
anh hudng tich cuc dén nhan thiic vé moéi trudng (EA)

Gid thuyét H3. Chudn cht quan (SN) anh huéng
tich cuc dén nhan thic vé mai trudng (EA)

Gid thuyét H4. Thai d6 véi diém dén xanh Vuon
quéc gia Ba Vi (ATT) anh hudng tich cyc dén Y dinh
lya chon diém dén du lich xanh Vudn qudc gia Ba Vi
(P1)

Gid thuyét HS. Chudn cht quan (SN) anh huéng
tich cuc dén Y dinh lya chon diém dén du lich xanh
Vudn quéc gia Ba Vi (PI)

Gid thuyét H6. Nhan thic vé méi trudng (EA) anh
huéng tich cuc dén Y dinh lva chon diém dén du lich
xanh Vudn quéc gia Ba Vi (PI)

Thang do nghién ciiu:

Céc thang do trong nghién ctiu dugc ké thira va diéu
chinh tir cc nghién ctu trudc, déng thoi dugc hiéu
chinh cho phut hgp véi bsi canh nghién ctiu tai Vuon
qudc gia Ba Vi. Cac bién quan sit dugc do luong bang
thang Likert S mtic d¢ (tif 1 - hoan toan khéng dong y
dén S - hoan toan dong y).

Thang do bao gém: (i) Anh huéng ctia mang xa hoi
(SM) gém 4 bién quan sét do ludng mic d6 anh hudng
ctia ndi dung va tuong tic trén nén ting s6; (ii) Hinh
anh diém dén xanh Vudn quéc gia Ba Vi (DI) gém S
bién quan sit phan dnh cdm nhén vé canh quan, hoat
dong va yéu t6 moi trudng; (iii) Chudn cha quan (SN)
gom 4 bién quan sit phan dnh anh huéng tir moi trudng
xa hoi bao gém nhén thiic ca cd nhan vé ky vong caa
ngudi khac va muc do san sang tuan theo cac ky vong
dé; (iv) Thai d6 d6i véi diém dén xanh Vudn quéc gia
Ba Vi (ATT) gém 4 bién quan st phan 4nh danh gia
tich cyc ctia du khach déi véi du lich xanh; (v) Nhén
thic vé méi trudng (EA) gém 4 bién quan sét thé hién
hiéu biét va nhan thidc vé du lich bén viing; va (vi) Y
dinh lya chon diém dén du lich xanh Vuon quéc gia Ba
Vi (PI) gém 4 bién quan sat do ludng xu hudng hanh vi
cua du khéch.

3. Phuong phap nghién ctu

Phuong phdp thu thép dir liéu

Trén co s6 ly thuyét va téng quan cic nghién ciiu
lién quan dén y dinh/hanh vi lva chon diém dén du
lich, dic biét la du lich xanh, du lich sinh thdi va y dinh/
hanh vi du lich caa gi6i tré, cling véi cac nghién ctiu vé
nhom khéch dulich Gen Z trong bsi canh d6 thi, nhém
nghién ctu tién hanh téng hop cic nhén t6 c6 kha nang

anh huéng dén y dinh lya chon diém dén du lich xanh.
Déng thai, can cii vao dic thi ctia Vuon qudc gia Ba Vi
trong vai tro mot diém dén du lich xanh gan Ha N¢j,
nhém nghién citu xdy dung mo hinh nghién ctiu dukién
va thiét ké phiéu khao sit nhiam phuc vu cho viéc thu
thap va phan tich diliéu thuc nghiém trong nghién ctu.
Phiéu khéo sat dugc xay dung véi thang do Likert S, véi:

1. Hoan toan khong dong y

2.Khong déng y

3. Binh thuong

4.Dongy

S.Hoan toan déng y

Sau khi x4y dyng bang khao sat, nhém nghién ctiu
tién hanh khéo sat thit d6i v6i 10 ban tré Gen Z Ha Noi
da tiing lya chon diém dén du lich tai Vuon qudéc gia
Ba Vi nham kiém tra muic d6 r6 rang cta ciu hoi, tinh
pht hgp ctia ngi canh nghién ctiu va kha ning tiép cin,
hiéu cac thang do ctia nguidi tra 16i. Két qua khao sat thu
cho thdy cc cau hoi va thang do dugc danh gia 1a phu
hop va dé hiéu trudc khi tién hanh khao sat chinh thic.
Trén co sé khdo st so by, nhom nghién citu thyc hién
khao sit dién rong qua google form véi déi tugng la gisi
tré Gen Z Ha N¢i qua dudng link (https: //forms.gle/
vAtGmRbDFQyM37Az6).

Do han ché vé thai gian, nguon luc cho cudc khio
sat nén tac gia su dung phuong phap chon mau thuin
tién. Trong nghién ctu dinh lugng st dung thang do
Likert c& mau thuong dugc xac dinh dya trén s6 lugng
bién quan sét, theo Hair et al. (2010, 2019), mét quy
tac kinh nghiém phd bién s6 mau t6i thiéula 5 quan sat
cho 1 bién quan sit. Do d6, v6i 25 bién quan sat, cG mau
t6i thiéu dugc xic dinh nhu sau: 25*S = 125 mau. Trén
quan diém thu thip dugc cang nhiéu mau quan st cang
dam bao muc d¢ 6n dinh trong do luong, dua vao kha
nang thu thip méau, nhém nghién ctiu quyét dinh lya
chon s6 lugng phiéu khao sat > 125. Két qua thu dugc
169 phiéu khao st hgp 1é. Dt liéu dugc lam sach theo
bén budc: (1) Loai bd bang héi khong hoan thanh; (2)
Loai bo bang hoi tra 16i theo mét phuong dn duy nhat
(straight-lining); (3) Kiém tra cau hoi sang loc dé xac
dinh nguei trd 16i da tiing trai nghiém hodc c6 y dinh lya
chon Vudn quéc gia Ba Vi; (4) Kiém tra ditliéu thiéu va
cic gia tri bt thuong.

Cu thé, ngay tui giai doan thiét ké bang hoi, nghién
ctiu da xdy dyng cdu hoi sangloc nhim xéc dinh cac dai
tugng da tiing trai nghiém hodc c6 y dinh lya chon diém
dén du lich xanh tai Vuon quéc gia Ba Vi. Theo d6, 148
phiéu dép ting tiéu chi sang loc dugc stt dung dé phan
tich mé hinh PLS-SEM, dam béo 16n hon quy m6 mau
t6i thiéu dé xudt; 21 phiéu trd 16i con lai 1 nhiing ban
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tré chua tiing trai nghiém va khong c6 y dinh Iya chon
diém dén dulich Vuon quéc gia Ba Vi chi dugc stt dung
trong théng ké moé ta. Di liéu nghién ctiu sau khi thu
thép sé dugc lam sach va phén tich véi sy hé trg cua
phin mém SmartPLS véi cdc ky thuét phan tich.

Phuiong phdp xi: Iy dir liéu

Phuong trinh héi quy cdu tric c6 dang téng quat:

ATT =a*DI
EA =b*SM + c*SN
PI=d*ATT + e*SN + f*EA

Phuong phap nghién cttu dinh lugng dugc tién hanh
dé xu ly di liéu nghién ctiu thu thip dugc tir khio sat
gidi tré Gen Z Ha N¢i da tting va c6 y dinh lya chon
diém dén du lich xanh Vuon quéc gia Ba Vi. Phin mém
SmartPLS dugc st dung nham kiém dinh gia thuyét va
danh gia muc d6 tac dong ctia cdc nhén to.

Budc 1: Ddnh gid mé hinh do luong

Dbénh gid moé hinh do luong dua trén viéc xem xét
cc gid tri vé chat lugng bién quan sat (outer loadings),
do tin cdy cua thang do (Cronbach’s Alpha), tinh hoi
tu (Convergence) va tinh phan biét (Discriminant
Validity).

Budc 2: Ddnh gid mé hinh cdu tric

Sau khi danh gid m6 hinh do luong dat yéu cau, tién
hanh danh gid mo6 hinh cdu trac qua méi quan hé tac
dong, hé s6 dusng dan, hé s6 téng thé xdc dinh R binh
phuong, hé s6 tac dong f binh phuong.

4. Phén tich cac nhin té anh huéng dén y dinh
lIva chon diém dén dulich xanh Vuén qudc gia Ba Vi
cua gidi tré Gen Z Ha Noi

4.1. Béi cdnh nghién ciu va mé ta doi tugng
khdo sdt

Vuon quéc gia Ba Vi la mot trong nhiing diém
dén du lich sinh thai tiéu biéu khu vyc phia Bic, nim
céch trung tim Ha Néi khoang 50 km. Vi hé sinh thai
rting ty nhién, khi hiu mat mé cing nhiéu hoat dong
trai nghiém gin véi thién nhién nhu trekking, cim trai
va tham quan canh quan sinh théi, Ba Vi dugc xem la
diém dén pht hop véi xu huéng du lich xanh cua gidi
tré Gen Z Ha N¢i. Do d6, dia diém nay dugc lya chon
lam bai canh nghién ctiu nhim phén tich cdc nhan t6
anh huéng dén y dinh lua chon diém dén du lich xanh
ctia gidi tré Gen Z.

Nghién cttu thu thap dugc 169 phiéu khao sat hop
1é tir gidi tré Gen Z Ha Noi thong qua hinh thic khao
sat tryc tuyén. Trong do, 148 phiéu ctia cac déi tugng
da tting trai nghiém hodc c6 y dinh lya chon diém dén
du lich xanh tai Vuon quéc gia Ba Vi dugc st dung dé
phén tich m6 hinh PLS-SEM nhim dam béo ngudi tra
16i c6 nhan thic va kha nang danh gid pht hgp dai véi
céc bién quan sat trong mé hinh nghién ciu.

Trong nghién citu vé cic nhan t6 anh huéng dén y
dinh lya chon diém dén du lich xanh cuta gidi tré Gen Z
Ha Noi tai Vuon qudc gia Ba Vi, nhém tac gia thu dugc
169 phiéu khao sit. Két qua m6 td mau cho thdy nit gisi
chiém uu thé v6i 73.4%, trong khi nam gisi chiém 26.6%.
Vé do tudi, nhém 18-22 chiém ty 1¢ cao nhit (76.9%),
tiép theo 13 14-18 tudi (11.2%), 23-25 tudi (8.3%) va 26-
29 tudi (3.6%), phén anh déi tugng nghién ctu cha yéu
la Gen Z dang trong giai doan hoc tap.

Bang 1. M6 ta d6i tugng tham gia khéo sat

Tiéu chi Nhém $6 lugng Tyle
(nguidi) (%)
N 124 73.4
Giéi tinh
Nam 45 26.6
14-18 19 11.2
18-22 130 76.9
Do tudi
23-25 12 8.3
26-29 6 3.6
Dudi S triéu 40 27
5-10 triéu 28 18.9
Thu nhép (cta 148 ngusi da ting hodc c6 y dinh lya "
chon diém du lich xanh Vudn quéc gia Ba Vi) 10-20 tricu 21 14.2
20-30 triéu 30 20.3
Trén 30 triéu 29 19.6
Nguon: Két qud khdo sdt
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boai véi 148 ngudi da tiing hodc c6 y dinh dén Ba Vi,
thu nhap phan b6 kha da dang, trong d6 nhém duéi 5
triéu d6ng chiém 27%, tiép dén 1a 20-30 triéu (20.3%),
trén 30 triéu (19.6%), 5-10 triéu (18.9%) va 10-20 triéu
(14.2%). Nhin chung, mau khao sat c6 sy da dang vé
thu nhap, pht hgp dé€ phén tich hanh vilya chon dulich
xanh ctia giGi tré.

4.2. Két qud kiém dinh cdc nhan t6 dnh hudng y
dinh lya chon diém dén du lich xanh Vuon quéc gia Ba
Vi ctia gidi tré Gen Z Ha Noi

4.2.1. Két qud kiém dinh mo hinh nghién ciiu

Kiém dinh chdt lugng bién quan sdt

Nhom nghién ctu tién hanh chay mé hinh chat
lugng bién quan sat dugc dédnh gid qua hé s6 tii ngoai
outer loadings (Bang 2).

Bang 2. Hé s6 tai ngoai (outer loadings) ctia cdc nhan
t6 anh hudng dén y dinh Iya chon diém dén du lich

Két qua tir Bang 2 cho thdy hé s6 tai ngoai outer
loadings ctia tat ca cic bién quan sit do ludng cac nhan
t6 anh huéng dén y dinh lua chon diém dén du lich
xanh Vuodn qudc gia Ba Vi cta gidi tré Gen Z Ha Noi
(déu>0.7) (Hair & etal,, 2016) cho thiy cdc bién quan
sat]a cé y nghia.

Kiém dinh d¢ tin cdy cia thang do

Dbénh gid do tin cdy thang do ctia cdc nhén t6 anh
hudéng dén y dinh lya chon diém dén du lich xanh
Vudn quéc gia Ba Vi ctia gidi tré Gen Z Ha Noi trén
PLS-SEM qua hai chi s6 chinh la Cronbach’s Alpha va
Composite Reliability (CR).

Bang 3. Hé s6 tin cdy (Cronbach’s Alpha) va d6 tin
cay tong hop (Composite Reliability) ctia cic nhan té
anh huéng dén y dinh lya chon diém dén du lich xanh

Vudn quéc gia Ba Vi ctia gidi tré Gen Z Ha Noi

xanh Vuon qudc gia Ba Vi cta gi6i tré Gen Z Ha Noi
Average
ATT | DI EA PI SM SN Cronbach’s ho A Composite | Variance
ATT2 | 0.898 Alpha — | Reliability | Extracted
ATT3 | 0.875 (AVE)
ATT4 | 0.899 ATT| 0919 | 0919 | 0943 0.804
DIl 0.906
L 0.888 DI | 0936 | 0938 | 0951 0.796
DI3 0.908 EA | 0923 0.923 0.945 0.812
D14 0.893
DIS 0.867 PI 0911 0.912 0.938 0.790
EAL 0.891 SM| 0867 | 0869 | 0909 0.716
EA2 0.907
EA3 0.903 SN 0.870 0.872 0911 0.720
EA4 0.903 Nguon: Két qud kiém dinh ciia nhom nghién ciiu
PI1 0.892 Theo bang 3 sau khi phén tich kiém dinh d¢ tin
PI2 0.899 cdy bang hé s6 Cronbach’s Alpha cta nhén t6 cho két
PI3 0.925 qua tdt ca cac thang do déu thoa man diéu kién > 0.7
P14 0.838 (DeVellis, 2012) va khong pham vao bét ky quy tic
SM1 0.846 phai loai 1t’>ié'n nao do dé khong c6 bién nao bi loai va
M 0.877 6 thé chdp nhan dugc vé mit tin cdy.
M3 0788 Vi vdy, thang do c6 d¢ tin cdy, co y ngh'Ial\ phan tich
va dugc stt dung trong phén tich nhan t6 tiép theo.
SM4 0.870 o
Tinh hoi tu (Convergence)
SN1 0858 Theo két qua phén tich s6 liéu 6 Bang 3, chi s6
SN2 0.861 phuong sai trung binh dugc trich AVE (Average
SN3 0878 | Variance Extracted) ctia tit ca cic bién déu > 0.5
SN4 0.794 (Hock & Ringle, 2010) diéu d6 cho thidy mé hinh
ATT1] 0916 thda man cac diéu kién vé hoi tu.

Nguon: Két qua kiém dinh ciia nhém nghién ciiu

Tinh phan biét (Discriminant Validity)
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Két qua tai bang 4 vé chi tiéu Fornell-Larcker cta
mo hinh nghién ctiu ddm bao tinh phan biét vi tit ca cic
gid tri can bac hai AVE trén duong chéo déu cao hon gia
tri ngoai dudng chéo cta ching. Do vay, xét vé do gia
tri phin biét & hai tiéu chi gom hé s6 tai chéo va tiéu chi
ctia Fornell-Larcker da théa man diéu kién.

Béng 4. Chi tiéu Fornell-Larcker ctia mé hinh
nghién cttu cac nhan t6 anh huéng dén y dinh Iya chon
diém dén du lich xanh Vudn qudc gia Ba Vi cua gidi tré

Gen Z Ha No6i

ATT DI EA PI SM SN
ATT | 0.897
DI | 0.892 | 0.892
EA | 0.817 | 0.891 | 0.901
PI | 0.757 | 0.785 | 0.789 | 0.889
SM | 0.671 | 0.704 | 0.644 | 0.599 | 0.846
SN | 0.794 | 0.855 | 0.881 | 0.799 | 0.642 | 0.848

Nguon: Két qua kiém dinh ciia nhém nghién ciu

Gié tr ham £

Gi4 tri ham 2 thé hién mdc d6 anh hudng cta cdu
tric (nhan t6) khi loai bé khoi mé hinh. Céc gid tri £
ung véi 0.02, 0.1, va 0.35, tuong ting véi cac tri anh
hudng nhg, trung binh va 16n (Cohen, 1988) cua bién
ngoai sinh. Néu effect size < 0.02 thi xem nhukhéng c6
anh huéng.

Bang 5. Bang tong két gid tri 2

ATT DI EA PI SM SN
ATT 0.064
DI | 3.895
EA 0.037
PI
SM 0.050
SN 1.740 | 0.097

Nguodn: Két qud kiém dinh ciia nhém nghién ciiu

Trong mé hinh nay, tai bang S ta thdy gia tri £ cac
nhén to:

- Hinh anh diém dén xanh Vuon quéc gia Ba Vi
(DI) dat 3.895 c6 mtic anh hudng 16n dén Thaéi d6 véi
diém dén xanh Vudn quéc gia Ba Vi (ATT)

- Anh hudng ctia mang xa héi (SM) dat 0.050 c6
muic anh hudng nhé; Chudn chti quan (SN) dat 1.74 c6
muc anh huéng 16n dén Nhan thic vé méi trudng (EA)

- Thai d6 véi diém dén xanh Vuon qudc gia Ba Vi
(ATT) dat 0.064; Nhan thiic vé méi trudng (EA) dat
0.037; Chudn cht quan (SN) dat 0.097 c6 mdc anh
huéng nho dén Y dinh Iva chon diém dén du lich xanh
Vudn qudc gia Ba Vi (PI)

4.2.2. Két qua ddnh gid miic d6 dnh huéng bing mo
hinh cdu triic

Danh gia cic mdi quan hé anh huéng

Vé méi quan hé va mtic d6 anh huéng ctia cdc nhan
t6 anh huong dén y dinh lua chon diém dén du lich
xanh Vuon qudc gia Ba Vi caa gidi tré Gen Z Ha Noi
trén SmartPLS dugc thé hién béi hinh 2.

Hinh 2. Cdc nhan t6 anh huéng dén y dinh lya chon diém dén du lich xanh Vuon quéc gia Ba Vi

cua gidi tré Gen Z Ha Noi

DI

DI2

DI3

Di4

DI5

SM1

SM2

SM3

SM4

0.794

0.903
T

Nguon: Két qud kiém dinh bing SmartPLS ciia nhém nghién ciiu
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Két qua ctia phén tich Bootstrap dé danh gid cic méi
quan hé dnh huéng dugc thé hién 6 bang 6. Vi miic y
nghia 5%:

- Hinh anh diém dén xanh Vudn qudc gia Ba Vi
(DI) c6 anh hudng dén thii do véi diém dén xanh
Vudn qudc gia Ba Vi (ATT) méi quan hé nay c6 gid tri
P Values <0.05.

* Gid thuyét H1 dugc chdp nhan

- Anh huéng cia mang xa hoi (SM), Chudn chu

quan (SN) c6 anh huéng dén Nhan thiic vé méi trudng
(EA) céc méi quan hé niy c6 gid tri P Values <0.0S.

* Cdc gid thuyét H2, H3 dugc chdp nhan

- Théi d¢ véi diém dén xanh Vuon quéc gia Ba Vi
(ATT), Chuin cha quan (SN), Nhan thtic vé moi
truong (EA) c6 anh hudng dén Y dinh lva chon diém
dén du lich xanh Vudn quéc gia Ba Vi (PI) cic méi
quan hé nay c6 gia tri P Values <0.05.

* Cdc gid thuyét H4, HS, H6 dugc chdp nhan

Bang 6. Hé s6 dudng dan mo hinh cdu tric (Path Coefficient)

Original Sample | Sample Mean | Standard Deviation T Statistics P Values
(0) (M) (STDEV) (|o/STDEV|)
ATT =>PI 0.253 0.261 0.110 2.300 0.022
DI=> ATT 0.892 0.895 0.027 33.344 0.000
EA=>PI 0.247 0.249 0.111 2221 0.027
SM =>EA 0.135 0.139 0.064 2.103 0.036
SN =>EA 0.794 0.792 0.055 14.343 0.000
SN =>PI 0.380 0.370 0.121 3.143 0.002

Nguon: Két qua kiém dinh biang SmartPLS ciia nhém nghién ciiu

Két qua kiém dinh tai bang 6 cho thay véi do tin cay
95%:

-Hinh &nh diém dén xanh Vudn quéc gia Ba Vi (DI)
c6 anh hudng dén théi d6 véi diém dén xanh Vuon
quéc gia Ba Vi (ATT) véi hé s6 1a 0.892 ta c6 phuong
trinh héi quy:

ATT =0.892*DI

- Anh huéng cia mang xa hoéi (SM), Chudn cha
quan (SN) c6 anh huéng dén Nhan thic vé méi trudng
(EA) v6i h¢ s6 lan lugt 1a 0.135, 0.794 ta c6 phuong
trinh héi quy:

EA =0.135*SM + 0.794*SN

- Nhan thiic vé méi trudng (EA), Chuén cht quan
(SN), thai do véi diém dén xanh Vudn quéc gia Ba Vi
(ATT) c6 anh hudng dén Y dinh lya chon diém dén du
lich xanh Vudn quéc gia Ba Vi (PI) v6i hé s6 lan lugt [a
0.247,0.380, 0.253 ta c6 phuong trinh hoi quy:

PI=0.247*EA + 0.380*SN + 0.253*ATT

Dénh gia hé s6 téng thé xac dinh R? (R-square)

Két qua ctia phan tich PLS Algorithm cho gia tri R?,
phan dnh mdc dé gii thich cta bién doc lap cho bién
phu thudc. Chi s6 R? do ludng hé s6 tong thé xic dinh
(R-square value), 1a mot chi s dé do ludng muc d6 phu
hop v6i mé hinh ctia ditliéu (kha ning giai thich ctiamo
hinh). Theo Hair & et al (2016) dé xudt gid tri R-square
¢ muic 0.75, 0.50 hoidc 0.25.

Bang 7. Hé s6 mtc d¢ giai thich cta bién doc lap
cho bién phu thudc (R Square)

R Square R Square Adjusted
ATT 0.796 0.794
EA 0.787 0.784
PI 0.691 0.684

Ngudn: Két qua kiém dinh ciia nhém nghién citu

Déi véi bién théi do véi diém dén xanh Vudn quéc
gia Ba Vi (ATT) két qua cho thdy R? bing 0.796 va R
hiéu chinh bing 0.794 nhu véy bién DI giai thich dugc
79.6% su bién d6i ctia bién ATT.

D6i véi bién Nhan thdc vé méi trudng (EA) két qua
cho thdy R? bing 0.787 va R* hiéu chinh bing 0.784
nhu vy bién SM, SN giai thich dugc 78.7% su bién déi
cua bién EA.

Déi véibién Y dinh lya chon diém dén du lich xanh
Vudn quéc gia Ba Vi (PI) két qua cho thdy R* bang
0.691 va R? hiéu chinh bing 0.684. Nhu viy bién EA,
SN, ATT giai thich dugc 69.1% sy bién d6i ctia bién PIL

Dénh gia chi s6 d¢ tin cay (SRMR)

Chi s6 Standardized Root Mean Square Residual
(SRMR): Chi s6 nay cho biét miic d6 phtt hgp ctia mo
hinh nghién cttu. Theo Hu & Bentler (1999), thong
thuong mot mo hinh pht hop sé c6 gid tri SRMR nho
hon 0.08.
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Béng 8. Chi s6 d9 tin cdy Standardized Root Mean

Square Residual (SRMR)
Saturated Model | Estimated Model
SRMR 0.050 0.062

Nguon: Két qua kiém dinh ciia nhém nghién ciu

Qua két qua nghién ctiu SRMR & Bing 8 cia mo
hinh nghién ctu la 0.050 va 0.062 nho hon 0.08. Do
vdy, mo hinh nay phu hgp dé phan tich da liéu.

S. Trao d6i thao ludn

S.1. Thdo ludn két qud nghién citu

Két qua nghién ctu da xic nhin toan bo cic gia
thuyét H1-H6 déu c6 y nghia théng ké, qua dé cho théy
tinh phtt hgp ctia mé hinh tich hgp gitia Ly thuyét Hanh
vi c6 ké hoach ctia Ajzen (1991) va m6 hinh S-O-R cua
Mehrabian va Russell (1974). Diéu nay cho thdy y dinh
Iya chon diém dén du lich xanh Vuon quéc gia Ba Vi ctia
Gen Z Ha N¢i trong mau nghién ctiu khong chi chiu téc
dong tiryéu t6 tim Iy bén trong ma con bi chi phdi manh
bdi cdc yéu t6 kich thich tit moi trudng bén ngoai.

Trudc hét, két qua cho thdy hinh anh diém dén xanh
(DI) c6 dnh hudng rit manh dén thii d6 (ATT) vé6i hé
s6 tac dong cao (B = 0.892). Diéu nay phu hgp véi cic
nghién ctiu trudc (Ibnou-Laaroussi et al,, 2020; Chen
& Peng, 2012), dong thdi cho thdy viéc xiy dung hinh
anh “xanh”, thin thién moéi trudng va giau trai nghiém
thién nhién la yéu t6 gop phan anh huéng viéc dinh
hinh thai d6 tich cuc ctia du khich Gen Z Ha Noi d6i
v6i Vuon quoc gia Ba Vi.

Th hai, anh hudng cia mang xa hoi (SM) va chudn
cht quan (SN) déu c6 téc dong tich cyc dén nhén thuc
moi trudng (EA), trong d6 chudn chii quan cé mtic anh
hudng vugt troi (B = 0.794 so véi p = 0.135). Két qua
nay cho thdy, mic di mang xa hoi déng vai tro cung cip
thong tin, nhung ap lyc va dnh huéng tit nhém tham
chiéu (ban bg, gia dinh, cong déng) lai ¢b vai trd manh
hon trong viéc hinh thanh nhén thiic méi trudng caa
Gen Z HaNoi. Diéu nay phan dnh dic diém hanh vi caa
thé hé tré chiu anh huéng 16n tir moéi trudng xa hoi vaxu
huéng cong dong.

Thi ba, d6i véi y dinh Iya chon diém dén (PI), caba
yéu t6 ATT, SN va EA déu c6 tic dong tich cuc, trong
do chudn chu quan c6 hé s6 duong dan chudn hoa 16n
nhat (B = 0.380), tiép theo 1a thai d¢ (B = 0.253) va
nhén thic méi trudng (p = 0.247). Két qua nay cho
thdy yéu t6 xa hoi tiép tuc quan trong trong y dinh lya
chon diém dén dulich xanh ctia Gen Z Ha No6i, vugt1én
trén ca yéu t6 nhén thic va ddnh gid cd nhan. Diéu nay
c6 thély giai bai dac diém “két néi s6” va xu hudng “du
lich theo cong dong” cta thé hé nay.
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Ngoai ra, gid tri R* ctia bién y dinh lya chon (PI)
dat 0.691 cho thdy m6 hinh c6 kha nang giai thich kha
cao (69.1%) subién thién ctia y dinh hanh vi, d6ng thoi
céc chi s6 d¢ tin cay va d6 phu hgp mé hinh (SRMR <
0.08) déu dat yéu cau. Diéu nay cho thdy sy phu hop
ctia mo hinh nghién va gia tri thyc tién cao.

$.2. Hamy qudn tri

T két qua nghién ctiu, mot s6 ham y quan tri quan
trong dugc dé xuit nhim thic ddy y dinh lya chon diém
dén dulich xanh tai Vuon qudc gia Ba Vivéi cac ban tré
GenZ.

Thit nhdt, can chu trong x4y dung va truyén thong
hinh 4nh diém dén xanh mét cich r6 nét va nhit quén.
Vi tic dong rit manh caa DI dén ATT, cic don vi
quén ly va doanh nghiép du lich cdn nhin manh cic gid
tri sinh thdi, cinh quan ty nhién, hoat dong trai nghiém
gdn v6i moi truong, dong thoi dam bao tinh xac thyc
ctia hinh anh d€ tao niém tin cho du khach.

Thit hai, can tin dung hiéu qua mang xa hoi nhu
mot cong cu truyén thong chién luge. Cac nédi dung
can huéng dén viéc nang cao nhén thic moéi trudng,
khuyén khich hanh vi du lich xanh thong qua cdc chién
dich truyén thong, n6i dung do ngudi dung tao (UGC),
KOL:s va trai nghiém thuc t€ dugc chia sé. Tuy nhién,
noi dung cdn mang tinh chan thyc va tuong tic cao dé
phu hop véi dic diém ctia Gen Z.

Thit ba, can khai thdc manh yéu t6 chudn cha quan
thong qua viéc xay dung cong dong du lich xanh. Viéc
khuyén khich du khach chia sé trai nghiém, tao hiéu
ung lan téa xa hoi va hinh thanh “chudn muc du lich
xanh” sé gop phan gia ting y dinh lya chon diém dén.
Céc chuong trinh nhom, du lich cong dong, hoic
chién dich “du lich xanh cing ban bé” ¢6 thé 1a huéng
di hiéu qua.

Thit tu, can nang cao nhdn thic moi trudng thong
qua cic hoat dong gido duc va trai nghiém tai diém dén.
Céc chuong trinh huéng dan, hoat dong trai nghiém
sinh thdi, truyén thong tai ché sé gitp du khach hiéu
16 hon vé gia tri moi truong, tir d6 thiac ddy hanh vi lya
chon du lich xanh.

Cudi ciing, can dinh huéng phit trién san phdm du
lich phti hgp véi dac diém caa Gen Z, tip trung vao trai
nghiém thién nhién, hoat dong ngoai trdi va tinh “trai
nghiém - chia s¢”. Diéu nay phu hop véi két qua khao
sat, khi nhém Gen Z dugc nghién cttu ¢6 xu huéng uu
tién cac hoat dong kham pha, check-in va tuong tic trai
nghiém hon so véi cac hinh thitc nghi duéng thu dong.

6. Kétluin

Nghién cttu da phén tich cic nhén t6 anh hudng
dén y dinh lua chon diém dén du lich xanh ctia Gen Z
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tai Vuon qudc gia Ba Vi thong qua mo hinh tich hop
gitta Ly thuyét Hanh vi 6 ké hoach ctia Ajzen (1991)
va md hinh S-O-R ctia Mehrabian va Russell (1974).
Két qua cho théy cac yéu t6 kich thich (hinh dnh diém
dén, mang xa héi) c6 tic dong gian tiép thong qua cic
trang thai tdm ly (thdi d¢, chuén chu quan, nhan thic
moi trudng) dén ¥ dinh lya chon diém dén. Trong d¢,
chuén cha quan la nhén t6 ¢6 hé s6 anh huéng 16n nhit
trong mé hinh héi quy tuyén tinh so vé6i cdc bién con lai.
Tuy nhién, xét vé chi s6 f2, mic d6 dong gop hiéu ting
ctia cdu tric nay vao bién phu thudc van ¢ mic nho, tiép
theo la thai d6 va nhan thiic moéi trudng. Nghién ctiu
g6p phén lam rd co ché hinh thanh y dinh du lich xanh
trong béi cinh Gen Z.

Bén canh do, nghién citu van ton tai mét s6 han ché.
Thtt nhit, mau nghién cttu dugc thu thip theo phuong
phép thudn tién va tip trung phan tich nhém Gen Z
Ha No¢i da tung trai nghiém hodc c¢6 y dinh lua chon
du lich xanh. Do d¢, két qua nghién cttu chua phan dnh
day du dic diém vay dinh ctia toan bd nhém Gen Z néi

chung, kha nang khai quat héa con han ché. Thu hai,
nghién cttu méi diing lai 6 viéc phan tich y dinh hanh vi
ma chua xem xét hanh vi thyc té, trong khi khoang cich
gitta y dinh va hanh vi van la vin dé ding chu y trong
nghién cttu du lich xanh, du lich bén viing. Thit ba, m6
hinh ciing chua xem xét anh huéng cia mang xa hoi
cang nhu chuén cha quan dén théi d¢ d6i v6i diém dén
xanh. Tht tu, mo6 hinh nghién cttu chua xem xét cac yéu
t6 khéc nhu chi phi, kha ning tiép can hay trai nghiém
thuc t€, nhiing yéu t6 c6 thé anh huéng ding ké dén
quyét dinh Iya chon diém dén.

Trong thoi gian t6i, cic nghién ciu tiép theo c6 thé
md& rong pham vi khao sit sang cic nhom d6i tugng va
khu vyic khac dé ting tinh khéi quat. Dong thoi, can bs
sung cic bién nhu chi phi, trai nghiém du lich, hoac gia
tri cdm nhan dé€ hoan thién mo6 hinh nghién ctu. Bén
canh d6, viéc két hop nghién citu dinh tinh va dinh
lugng, cing nhu xem xét hanh vi thyc té thay vi chi diing
&'y dinh, sé gitip ning cao gid tri khoa hoc va thyc tién
ctia nghién ctiu trong linh vyc du lich xanh.

TAILIEU THAM KHAO

Ajzen,1.(1991). Thetheory of planned behavior. Organizational
Behavior and Human Decision Processes, 50(2), 179-211.
https://doi.org/10.1016/0749-5978(91)90020-T

Buhalis, D. (2000). Marketing the competitive destination of
the future. Tourism Management,21(1),97-116. https://
doi.org/10.1016/S0261-5177(99)00095-3

Chen, A, & Peng, N. (2012). Green hotel
knowledge  and  tourists’  staying  behavior.
Annals of Tourism Research, 39(4), 2211-2219. https://
doi.org/10.1016/j.annals.2012.07.003

Cohen, J. (1988). Statistical Power Analysis for the Behavioral
Sciences (2nd ed.). Lawrence Erlbaum Associates,
Publishers.

Conner, M., & Armitage, C.J. (1998). Extending the Theory
of Planned Behavior: A Review and Avenues for Further
Research. Journal of Applied Social Psychology, 28(15),
1429-1464.

DeVellis, R. F. (2012). Scale development: Theory and
applications (3rd ed.). Sage Publications.

Dimock, M. (2019). Defining generations: Where Millennials
end and Generation Z begins. Pew Research Center.
https://www.pewresearch.org/fact-tank/2019/01/17/
where-millennials-end-and-generation-z-begins

Echtner, C. M., & Ritchie, J. R. B. (1993). The measurement
of destination image: An empirical assessment.
Journal of Travel Research, 31(4), 3-13. https://doi.
org/10.1177/004728759303100402

GSTC. (2019). GSTC Destination Criteria. Global
Sustainable Tourism Council. https://www.gstcouncil.
org/gstc-criteria/gstc-destination-criteria/

Hair, J. F,, Black, W. C., Babin, B. J., & Anderson, R. E.
(2010). Multivariate data analysis (7th ed.). Pearson.
Hair,].F.,Hult, G. T.M,, Ringle, C. M., & Sarstedt, M. (2016).
A primer on Partial Least Squares Structural Equation

Modeling (PLS-SEM) (1st ed.). Sage Publications.

Hair,].F., Hult, G. T.M,, Ringle, C. M., & Sarstedt, M. (2019).
A Primer on Partial Least Squares Structural Equation
Modeling (PLS-SEM) (2nd ed.). Sage Publications.

Han, H.,, Hsu, L.-T. J., & Sheu, C. (2010). Application of
the Theory of Planned Behavior to green hotel choice:
Testing the effect of environmental friendly activities.
Tourism Management, 31(3), 325-334. https://doi.
org/10.1016/j.tourman.2009.03.013

Héck, C., Ringle, C. M., & Sarstedt, M. (2010). Management
of multi-purpose stadiums: Importance and performance
measurement of service interfaces. International Journal
of Services Technology and Management, 14(2-3), 188-
207. https://doi.org/10.1504/IJSTM.2010.034327

Hu, L., & Bentler, P. M. (1999). Cutoff criteria for fit indexes
in covariance structure analysis: Conventional criteria
versus new alternatives. Structural Equation Modeling:
A Multidisciplinary Journal, 6(1), 1-SS. https://doi.
org/10.1080/10705519909540118

Ibnou-Laaroussi, S., Rjoub, H., & Wong, W. K. (2020).
Sustainability of green tourism among international
tourists and its influence on the achievement of
green environment: Evidence from North Cyprus.
Sustainability, 12(14), 5698. https://doi.org/10.3390/
sul2145698

Juvan, E., & Dolnicar, S. (2014). The attitude - behaviour gap

36 56 - thang 07/2026

e e NGUON NHAN LUC
VA AN SINH XA HOI




in sustainable tourism. Annals of Tourism Research, 48,
76-95. https://doi.org/10.1016/j.annals.2014.05.012

Kotler, P., Bowen, J. T., & Makens, J. C. (2017). Marketing
for hospitality and tourism (7th ed.). Pearson.

Lam, T., & Hsu, C. H. C. (2006). Predicting behavioral
intention of choosing a travel destination. Tourism
Management, 27(4), 589-599. https://doi.
org/10.1016/j.tourman.2005.02.003

Leung, D., Law, R, van Hoof, H., & Buhalis, D. (2013).
Social media in tourism and hospitality: A literature
review. Journal of Travel & Tourism Marketing, 30(1-2),
3-22. https://doi.org/10.1080/10548408.2013.750919

Luong, P.T. (2015). Phat trién du lich sinh thdi & Vié¢t Nam
trong boi canh bién doi khi hdu. Tham luén tai Hoi thao
Moi trudng va phat trién bén viing trong boi canh bién
d6i khi hau, Ha Noi.

Mehrabian, A., & Russell, J. A. (1974). An approach to
environmental psychology. MIT Press.

Tasci, A. D. A, & Gartner, W. C. (2007). Destination
image and its functional relationships. Journal
of Travel Research, 45(4), 413-42S. https://doi.

org/10.1177/0047287507299569

Thanh,N.D., & Vinh, N.T.T. (2021). C4cnhan t6 anh hudng
dén hanh vi lya chon du lich xanh & Viét Nam. Tap chi
Quan Iy va Kinh t& quéc t& (142), 102-121. https://doi.
org/10.38203/jiem.022.0142.0080

Tran, T. T. T, Nguyen, T. T. T, Vo,, T. T. T, Su, T. O. H,,
& Tran, T. D. N. (2025). Bridging human behavior and
environmental norms: A cross-disciplinary approach to
sustainable tourism in Vietnam. Sustainability, 17(10),
4496. https://doi.org/10.3390/su17104496

UNWTO. (2005). Making tourism more sustainable: A guide
for policy makers. UNWTO.

Wang, S, Wang, J, Li, J, & Yang, F. (2020). Do
motivations contribute to local residents” engagement
in pro-environmental behaviors? Resident-destination
relationship and social media. Sustainability, 12(3), 1-18.
https://doi.org/10.3390/su12030895

Xiang, Z., & Gretzel, U. (2010). Role of social media in
online travel information search. Tourism Management,
31(2), 179-188. https://doi.org/10.1016/j.
tourman.2009.02.016

PHU LUC BIEN QUAN SAT VA THANG PO NGHIEN CUU
Bang 1. Anh hudng mang xa héi (SM)

Mahoa | Nguon tham khao
Khi tim hiéu vé Vuon qudc gia Ba Vi, toi thudng xem ndi dung trén mang xa hoi, SM1
website...

Xiang, Z., &

Dbiénh gid va chia sé ctia ngudi diing trén mang xa hoi lam t6i quan tim t6i Vuon qudéc gia SMD. Gretzel, U. (2010);
Ba Vi. Leung, D, Law, R,
Dbanh gia, khuyén nghi cua influencer/KOLs lam ting khéa nang t6i chon Vudn qudc gia van Hoof, H., &
Ba Vi. SM3 | Buyhalis, D. (2013)
Nhiing video ngin vé trdi nghiém tai Vudn quéc gia Ba Vi khién t6i muén dén thu. SM4

Bang 2. Hinh anh diém dén du lich xanh Vudn quéc gia Ba Vi (DI)

Mahéa | Nguén tham khao

Vuon quéc gia Ba Vi ¢é canh quan dep va khong khi trong lanh. DIl
Vuon qudc gia Ba Vi cung cdp nhiéu hoat dong trdi nghiém gin véi thién nhién. DI2 Echtner, C. M.,

Ritchie, J. R. B.
Vuon qudc gia Ba Vi ¢ cdc hinh thic luu trd hodc nghi chan thin thién v6i méi trudng. | DI3 ?‘199 ;) :eﬁz{,‘id) N
Vuon qudc gia Ba Vi c6 khong gian phi hgp cho nghi ngoi, thu gian va tdi tao ning DI4 D. A, & Gartner,
luong. W. C. (2007)
Vuon qudc gia Ba Vi gan véi hinh anh bao vé moi trudng va phit trién bén viing. DIS

36 56 - thang 07/2026

36

e NGUON NHAN LUC
/ VA AN SINH XA HOI




Bang 3. Nhan thtic vé méi trudng (EA)

Ma héa | Nguon tham khao

Toéi biét dugc du lich tai Vudn qudc gia Ba Vi than thién véi méi trudng EAl

Toi biét dugc du lich tai Vudn qudc gia Ba Vi gép phan phét trién du lich bén viing EA2 Xiang, Z., &
Gretzel, U. (2010);

EA3 | Leung, D, Law, R,
dong tiéu cyc dén moi trudng. van Hoof, H., &

Toi cho ring lua chon Vudn qudc gia Ba Vila mét diém dén xanh sé gép phan gidm téc

Téi biét nhiing hanh vi du lich it gy anh huéng t6i méi truong nhu khong xa rdc, tiét EA4 Buhalis, D. (2013)
kiém dién, nudc

Bang 4. Théi do d6i véi diém dén du lich xanh Vudn quéc gia Ba Vi (ATT)

Ma héa | Nguon tham khao

Toi cho rang du lich xanh tai Vuon qudc gia Ba Vila mot hinh thic du lich hdp dan. ATT1

Ajzen, L (1991);
Du lich xanh tai Vuon quéc gia Ba Vi mang lai nhiéu lgi ich cho stic khoe va tinh than. ATT2 Han, H., Hsu

Téi cam théy tich cyic khi nghi dén viéc trai nghiém du lich xanh tai Vuon quéc gia Ba Vi.| ATT3 L-T. J(’ & Sl;eu, C.
2010

Du lich xanh tai Vudn qudc gia Ba Vi phit hop véi gia tri séng cua toi. ATT4

Bang 5. Chuén cht quan (SN)

Ma héa | Nguén tham khao

Nhiing ngudi than xung quanh t6i thudng danh gia tich cuc vé Vudn quéc gia Ba Vi SN1

Toéi thuong tham khao nhiing binh ludn ctia moi ngudi xung quanh vé Vudn qudc gia Ba Vi SN2 Ajzen, L. (1991);

SN3 Lam, T., & Hsu, C.
H. C. (2006)

Y kién ctia ban bé va gia dinh anh hudng dén quyét dinh chon Vudn quéc gia Ba Vi ctia toi.

Téi thuong lya chon diém du lich sinh thai theo 16i khuyén ctia nhiing nguei da tiing trai

nghiém Vudn qudc gia Ba Vi. SN4

Bang 6. Y dinh lya chon diém dén du lich xanh Vudn quéc gia Ba Vi (PI)

Ma hoéa | Nguon tham khao

Toi uu tién Vuon qudc gia Ba Vi hon céc diém dén thong thuong néu cé diéu kién phi hop. P11

Téi c6 ké hoach tim hiéu va dit chuyén du lich t6i Vudn quéc gia Ba Vi trong thoi gian téi.| P12 Ajzen, L (1991);
Lam, T, & Hsu, C.

Téi c6 y dinh Iya chon Vuon qudc gia Ba Vi trong cdc chuyén du lich sip tdi. PI3 H. C. (2006)
Toi sé gidi thiéu Vusn qudc gia Ba Vi cho ban bé va ngudi than. P14
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