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T6m tit: Ving dan toc thiu sé (DTTS) 6 Viét Nam 1a viing kém phat trién vé kinh té - xa
hoi (KT - XH) so véi cac viing, mién khac trong nuéc. Chinh vi viy, Nha nuéc da ban hanh
nhiéu chinh sach thu hit nguén nhan Iic (NNL) vé ving DTT'S dé khic phuc tinh trang trén.
Nhung lam thé nao dé€ danh gia dugc hiéu qua cia chinh sich d6 trong thuc tién. Nhom tac
gia da xiy dung moé hinh nghién ciiu; nghién ciiu khao sat thuc dia tai tinh Lao Cai; thong qua
mo hinh nghién citu d€ phan tich chi ra hiéu qua cia tiing ndi dung chinh sich xem ngi dung
nao co6 tic dong manh nhit va thi ty cia tiing ndi dung dé trong chinh sach thu hut NNL nhw
thé nao dé c6 co s6 vu tién phit hgp trong tiing ndi dung cuia chinh sach.

Tii khéa: Chinh sdch, hiéu qud, thu hit NNL, phdt trién kinh t€ - xa hoi, ddn toc thiéu so.

EFFICIENCY OF HUMAN RESOURCES ATTRACTION POLICY
FOR SOCIO - ECONOMIC DEVELOPMENT IN ETHNIC MINORITY
AREAS IN VIETNAM

Abstract: Ethnic minority areas in Vietnam are less socio-economically developed than other regions
in the country. Therefore, the State has issued many policies to attract human resources to ethnic minority
areas to overcome the above situation. But how to evaluate the effectiveness of that policy in practice? The
authors have built a research model; conducted field surveys in Lao Cai province, using research model
to analyze and indicate the effectiveness of each policy, finding which content has the strongest impact
and ordering them in attracting human resources in order to have an appropriate priorities basis in each
content of the policy.

Keywords: policy, efficiency, attract human resources, socio-economic development, ethnic minorities.

Ma bai bao: JHS - 45 Ngay nhan bai: 25/4/2024 Ngay nhan phan bién: 4/5/2022
Ngay nhan bai stra: 14/5/2022 Ngay duyét dang: 20/5/2022
43 e cii NGUON NHAN LUC

S6 07 - thang 06/2022 VA AN SINH XA HOI




1. Gi6i thiéu

O Viét Nam, bang va Nha nudc da c6 nhiéu cha
truong, chinh sich phat trién ving DTTS va mién
nui, trong diém la cic chinh sich uvu tién cho viing
dong bao DTTS, bao quat nhiéu linh vuc cua doi
song chinh tri, KT - XH, van hoa, gido duc, y té, qudc
phong, an ninh... Nhung ving DTTS van la viing
kém phat trién hon so véi cdc viing, mién khac trong
cd nuéc, ma trong d6 nguyén nhan quan trong nhétla
NNL thép. Chinh vivay, Nha nuc da ban hanh chinh
sach thu NNL cho phit trién KT - XH ving DTTS,
dé khic phuc tinh trang trén. Nhiéu chinh sich ra doi
dé nhdm thu hat NNL vé ving DTTS dugc ban hanh
trong thoi gian qua. Vay hiéu qua cta chinh sich d6
rasao ciing can phai c6 nghién ctiu, danh gia cu thé vé
vin dé nay. Nhom tdc gia sé tién hanh diéu tra, khao
sat, phén tich, danh gid hiéu qua cta tiing ndi chinh
sach trong thuc tién dé€ c6 co sd kién nghi Nha nuéc
cdi tién chinh sich trong xay dung, ban hanh chinh
sach trong tuong lai.

2. Tong quan tinh hinh nghién ctu

Nghién ctiu vé chinh sich thu hut nguén nhan lyc
cho phat trién kinh té - xa hdi néi chung va viing dan
toc thiéu s6, viing khé khan néi riéng & cdc quoc gia
trén thé giGi thi cé nhiéu tic gid quan tim dén vin dé
nay.

Miles va nnk (2006) vé&i “Attraction and retention
of professional for regional area” da nghién cttu va dua
ra phan tich vé thuc trang di chuyén ctia nhén lyc c6
chuyén moén tl cac viing xa x6i sang phia ven bién va
khu vyc trung tdm kinh té tai bang Queensland, Ue.
Nhom tac gia cing dua ra y kién vé cac giai phap, theo
do, can thiét phai xdy dung mot chién lugc mang tim
qudc gia, va thay d6i phu hop cho tiing viing mién
nham khic phuc tinh trang nay.

Michigan State University (2009), “Innovative
Strategies for Talent Retention and Attraction in Rural
Regions” chi ra nhiing phuong thtic nhiam thu hat va
giti chdn nguoi tai tai nhiing viing noéng thon 6 My.

Kate va nnk (2011), “Employee Attraction and
Retention in the Australian Resources Sector” da nghién
ctiu vé cac yéu t6 nham thu hut nhéan lyc cho nganh
khai khodng tai Uc nam 2009, theo d9, cic diéu kién
vé lam viéc va cham séc d6i song cing nhu chién lugc
nhdm tang tinh thu hat cho cdc vi tri cong viéc tai
ving xa x6i la rt can thiét.

Fiona (2011), “Attracting and retaining skilled
and professional staff in remote locations of Australia”

nghién ctiu vé xu huéng dich chuyén dan cu cang nhu
nhén lyc va nhiing vin dé vé thu hut, git chin nhan
lyic tai cdc viing héo lanh cta nuéc Uc. Nghién ctiu
cang dé cdp dén cdc bién phdp va chién lugc dugc
phat trién bai ca khu vuic cong lan khu vyc tu nhim
thu hat nhan Iyc chuyén nghiép cho nhiing viing nay.

Edson & Akiko (2013), “How to recruit and retain
health workers in rural and remote areas in developing
counthies” khéi quét vé thuc trang phan b khong
dong déu cua nhén lyc nganh cham séc stic khoe.
Theo d6, noi c6 xu huéng tip trung nhén lyc dong
hon la khu viic néi d6 va cdc ving kinh té& phat trién
tot va dac biét thé hién r6 6 cic nudc dang phat trién.
Nghién ctiu cing chi ra nhiing yéu t6 tic dong dan
dén sy phan bé khong déu nay va mot s6 chinh sach
dang dugc thuc hién truéc thyc trang trén. Ngoai ra,
nghién ctiu cling dua ra phuong phap gitp kham pha
uu tién Iya chon va xdc dinh dugc cac yéu t6 tac dong
dén kha nang nhan viéc tai nhing ving noéng thon
héo lanh ctia nhén lyc nganh stic khoe.

David va nnk (2014) “Factors affecting motivation
and retention of primary health care workers in three
disparate regions in Kenya” da chi ra cdc nhan t6 anh
huéng dén van dé nay, bao gom gido duc, gidi tinh,
moi truong lam viéc, chim soc stic khoe gia dinh,
luong va cac phuc loi khéc.

Delores va nnk (2018) “Professionals attraction
and retaintion-in-Labrado-Report” da thyc hién béo
cdo vé thyc trang thu hat va git chdn nhan luc c6
chuyén mon tai Labrado, mét khu vuyc thudc viing
héo linh cta Canada. Bdo cdo ciing chi ra nhiing
phuong phép gitp cai thién tinh trang nay.

Vu Gido duc dan toc - B6 Gido duc va Do tao
(2017), “Bdo cdo nghién citu thuc trang cong tdc cit hoc
sinh ddn toc thiéu s6 giai dogn 2010 - 2015 va dé xudt
chinh sdch giai dogn 2017 - 2020” trén cd sG phan tich
quan diém ctia Dang va Nha nudc vé chinh sich lién
quan dén cong tic ct tuyén va phét trién NNL viing
DTTS, mién nui két hop véi hoc tip kinh nghiém
xay dung chinh sach déi véi ngusi DTTS ctia mot s6
nudc phét trién trén thé gisi dé rat ra mot s6 bai hoc
dinh huéng trong x4y dung chinh sich ct tuyén tié€p
theo.

Vu Gido duyc dan téc - Bo Gido duc va Dao tao
(2017), “Bdo cdo két qua nghién ciu ban hanh chinh
sdch hé trg dao tao, thu hiit nhdn tai, gidi quyét viéc lam
cho sinh vién tot nghiép logi khd, gidi la nguoi DTTS,
phdt trién NNL chdt lugng cao cho cdc DTTS”, trén co
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s& dédnh gid thuc trang d6i nga can b ngusi DTTS va
viéc thyc hién chinh sich hé trg, thu hat, giai quyét
viéc lam, phét trién NNL cho ngusi DTTS hién nay,
tir d6 dé ra dinh hudng, giai phap vé chinh sich cin
bé DTTS néi chung va chinh sich lién quan téi ho
trg, thu hut, gidi quyét viéc lam va phat trién NNL
cho cac DTTS.

D¢ phén tich hiéu qua chinh sich thu hut NNL
cho phét trién KT-XH vung DTTS & Viét Nam,
trong nghién ctiu ctia minh, tic gia ké thira két qua
nghién ctiu cta tic gid Matthias Baum va cong su
(2014) tiép tuc diéu tra anh hudng cua cic nguén
tuyén dung dén thu hit nguon nhén lyc sau khi thyc
hién nghién ctiy, tac gia bé sung thém cac bién sau:
kién thiic nén té chic, kinh nghiém, gido duc, thu
nhdp mong mudn va hiéu suit. Péng thoi, khing
dinh viéc Iya chon nguén tuyén dung thong qua gidi
thiéu nhan vién sé tao ra chit lugng ting vién cao hon,
do kinh nghiém va kién thiic nén c6 sdn 16n hon, dan
dén hiéu sudt cao hon. Quan diém cua Roberson va
cong sy (2005), chi ra ring dic tinh tuyén dung ciing
1a thong tin c6 tdm quan trong anh huéng dén ngudi
tim viéc va thu hut nguén nhén lyc cho cic t6 chic.
Hay nghién ctiu ctia tic gid Maurer & Cook, 2011;
Ryan, Horvath & Kriska, 2005 cho ring tuyén dung
gitp thu hut s6 lugng 16n ting vién du diéu kién vé
muic do phi hgp véi cong viéc.

Bén canh d6, c6 rat nhiéu tic gia khi nghién ctiu
vé dnh hudng ctia chinh sich dai ngd dén hiéu qua
ctia viéc thu huat nguén nhan lyc cho t6 chic nhu:
Michael Armstrong & Hellen Murlis (2007) cho biét
khoan thui lao dnh hudng truc ti€p dén viéc thu hat
nguoén nhan lyc cua t6 chitc. Pong quan diém nay,
téc gid Boswell va cong su (2011), ciing chi ra ring
cc khodn dai ngd ma t6 chic tra cho ngudilao dong
chic chdn 1a yéu t6 quyét dinh d€ ho lua chon lam
viéc. Pay cang la nhan t6 chinh thu hat ngudsi lao
dong dén lam viéc cho t6 chic.

Nhu véy, c6 thé noi rit nhiéu cong trinh nghién
ctiu dén chinh sich va cic giai phap dé€ lam thé nao
thu hat dugc nhiéu nhan lyc cé chit lugng vé viing
dan toc thiéu s6, viing xa x6i héo lanh, viing khé khin
& cac nudc trén thé gidi. Qua d6, ning cao chit lugng
nhén lyc, chit lugng cudc séng & cc viing nay, giup
nhiing viing d6 bt pha va phit trién, khic phuc sy
phat trién chénh léch gitta cic viing, mién trong cic
qudc gia. Pay la nhiing nghién ctu c6 gid tri trong

hoat dong thuc tién. Tuy nhién, chua cé cong trinh
nghién ctu khoa hoc nao dénh gia dugc hiéu qua caa
chinh sach thu hat NNL vé cic viing d6 nhunao? Tac
dong cua cic ndi dung trong chinh sich d6 ra sao?
Th ty tic dong manh yéu nhu nao déu chua dugc
xem xét, nghién ctiu chi ra. Cho nén, nhém tic gia
muon dénh gid dugc ddy du cic ndi dung trong qua
trinh tac dong dé chi ra dugc hiéu qua ctia chinh sach
do la do nhiing néi dung nao? Mic do ra sao? Day sé
1a cduhoi ma nhom tac gia sé tra 16i trong nghién ctiu,
khao sat thuc dia nay.

3. Phuong phap nghién ciu

Phuong phép nghién ctiu nhom téc gia lua chonla
két hop gitia nghién ctiu dinh tinh va nghién ctitu dinh
luong. Nghién ctiu dinh tinh dugc stt dung gitip nhém
tac gia diéu chinh va b sung cic thang do cho phu
hop (nghién ctu dugc thyc hién trén co s& phuong
phép nghién ctiu thyc nghiém, theo d6 dé dam bao
tinh khéch quan, chit ché va phé quéit, nhém tac gia
thuic hién nghién cttu bit dau bang viéc xac dinh muc
tiéu nghién ctiu, sau d6 tién hanh téng quan nghién
ctuvély thuyét va thuc té cacvuing DTTS 6 Viét Nam
dé xac dinh céc gia thuyét nghién cdu). Tiép theo tic
gid thuyc hién nghién ctiu khdm phd tai ving DTTS
ctia tinh Lao Cai déx4c dinh r6 hién trang chinh sich
va hoan thién cic bién s6 do luong cic khai niém
nghién ctiu (nghién cttu khidm pha) va day cing la
nhiing budc bé trg cho nghién ctiu dinh lugng chinh
thic. Nghién ctiu dinh luong dugc thuyc hién thong
qua phuong phap khdo sit y kién danh gid ctia lanh
dao, quan Iy, can by, ngudi lao dong dugc lam viéc tai
cac viing dan tdc thiéu s6 theo cic ndi dung nghién
ctiu. Nghién ctiu dinh lugng gitp thu thap, xu ly da
liéu dé€ kiém dinh cac gia thuyét nghién ciu va bao
cdo két qua nghién ctu. Céc di liéu thu thip dugc
lam co s& d€ danh gid chit lugng thang do, kiém dinh
mo hinh va cic gia thuyét nghién ctu. Cac ky thuat
phén tich da liéu nhu phén tich nhan t6 khdm phd
(EFA), phan tich nhan t6 khing dinh (CFA) nhém
tac gid st dung dé€ danh gid chit lugng thang do va
kiém dinh céc gia thuyét nghién ctiu véi sy hé trg cta
phin mém SPSS 22.0 va AMOS.

3.1. Dii li¢u va mau nghién citu

Vé kich thuéc mau nhu trén cang pht hop véi
phuong phap chiing minh gia thuyét nghién ctu
bing héi quy da bién theo Hair va cong su (2006).
Déi vé6i phuong phap hoi quy da bién thi ¢6 mau t6i
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thiéu dugc tinh bing cong thic: S0 + 8*m (m 14 s6
bién doc lap). Trong nghién cdu ndy, s6 bién doc lap
13 4 do d6 c6 mau t6i thiéu la: 50 + 8*4= 82 quan sat.
Do d6, nhém tac gia thu thap dugc két qua phin hoi
tir 352 ngudi lao dong, can bo quan ly thudc ving dan
toc thiéu s6. Két qua nay pht hop véi cong thic tinh
todn quy mo6 mau & trén, véi do tin cdy 95% va sai s6
chon méu 5%, cing nhu 16n hon s6 mau yéu cau cho
phuong phap héi quy da bién (Hair va cong sy, 2006).

3.2. M6 hinh va gid thuyét nghién citu

Tl muc tiéu nghién ctu va téng quan tai liéu
nhu trén, dic biét cin ctt mo hinh nghién ctu cta
Michael Armstrong (2007), Boswell va cong su
(2011), nghién cdu ctua Matthias Baum va cong
su (2014), Roberson va cong su (2005), 1a co s&
dé nhom téc gia xdy dyng mo hinh nghién ctu ctia
minh. Nhém tdc gia dé xudt mé hinh nghién ctu
nhu sau:

Hinh 1. M6 hinh nghién cttu gitia hiéu qua ctia néi dung chinh sich dén hiéu qua chinh sdch thu hat NNL

Hiéu qua cia chinh sach tao nguon

phuong phat trién kinh té - xa hoi)
2. Cong bang cho céc d6i tugng thy hudng
Cac hoat dong tao nguén dugc trién khai tai dia phuong
4. Nguoén ddp ting yéu cdu cin cta dia phuong

d

1. Thu hut va khuyén khich dugc ngusi dan tham gia (Khuyén
khich nguéi dan dia phuong tham gia dao tao va ¢ lai dia

HIEU QUA CUA
CHINH SACH THU HUT

Hi¢u qua trong tuyén dung NNL
1. Tuyén dung da NNL cin thiét
2. Co6 su sangloc ting vién trong qud trinh tuyén dung

+ S0 lugng, chdt luong
NNL trong viing tang
+ Khdc phuc sy thiéu hut

NNL trong viing

Hiéu qua sir dung NNL
1. BG tri cong viéc phit hop trinh d¢, nganh nghé dao tao

lam viéc

2. C6 cohoi thing tién véi tit cd moi ngudi trén co s& nang luc

3. Quy trinh dé bat, bd nhiém, luin chuyén céng khai, minh bach

+ Kha nang tiép can dich
vy xd hoi co ban (gido duc,
y té) ciia nguoi ddn tang

+ Ty 1¢ ho doi nghéo gidm
+ Thu nhdp binh quan ddu
nguoi tang

Hiéu qua trong dai ngd NNL tai dia phwong
1. Thuc hién tSt cong tdc khen thudng, ky luat
2. Moi trudng va diéu kién lam viéc tot

3. C6 chinh séch dai ng¢ va tao dong luc cho ngudilao dong

Nguon: Nhém tdc gid dé xudt

Céc gia thuyét nghién ctiu datrala:

Gid thuyét 1 (H1): Hiéu qua cta chinh sich tao
nguodn c6 anh hudéng thuan chiéu dén hiéu qua cta
chinh sach thu hat

Gid thuyét 2 (H2): Hiéu qud cta chinh sich
tuyén dung nguon nhén luc tét sé cé tic dong tich
cuc dén hiéu qua ctia chinh sdch thu hat

Gid thuyét 3 (H3): Hiéu qua ctia chinh sich bé
tri, st dung, khai thic, phat huy t6t sé c6 anh husng
thuén chiéu dén hiéu qua cta chinh sich thu hut

Gid thuyét 4 (H4): Hiéu qua cta chinh sich dai
ng¢ d6i véi nguén nhén luc dugc thu hut ding dan sé

c6 anh hudng t6t dén hiéu qua cta chinh sich thu hat

4. Thao luin két qua nghién ciiu

Theo mo hinh nghién ctiu dé xudt, cic nhan t6
anh huéng dén hiéu qua cua chinh sdch thu hat NNL
cho phit trién KT - XH viing DTTS bao gém “Hiéu
qua cta chinh sach tao nguén”, “Hiéu qua cta chinh
sach tuyén dung” va “Hiéu qua cua chinh sich su
dung” va “Hiéu qua ctia chinh sich dai ngd” tic dong
dén “Hiéu qua ctia chinh sich thu hut”. 4 bién doclap
v6i 12 thang do, cu thé:

- Nhén t6 “Hiéu qua ctia chinh sich tao nguén”
¢ 4 chibdo
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- Nhan t6 “Hiéu qud ctia chinh sich tuyén dung”
c6 2 chibdo

- Nhan t6 “Hiéu qua ctia chinh sach st dung” c6
3 chibdo

- Nhan t6 “Hiéu qua cua chinh sich daing¢” c6 3
chi bao.

Bién phu thu¢c “Hiéu qué caa chinh sach thu hat”
c6 4 thang do.

Chi tiét cac thang do trong bang khio sat danh
cho can bd quan ly

4.1. Phan tich nhdn t6 khdm phd

Vi gia thuyét nghién ctu la cdc nhén t6 trong
mo hinh c6 méi quan hé thuén chiéu véi hiéu qua
chinh sach thu hut NNL cho phat trién KT - XH
vung DTTS. Nhém tac gia thuc hién dinh gid
theo thang do Likert v6i 5 bac: 1- Chua tét dén
S - R4t tot.

Dbé tién hanh kiém dinh cic thang do va xay dung
mo hinh hoi quy, nhém téc gia tién hanh ma héa cic
bién st dung trong m6 hinh trong bang sau:

Bang 1. Danh muc cdc bién trong m6 hinh phan tich

STT | Ténbién Giai thich bién Nguén goc

1 TN Hiéu qua vé mit tao nguén Nhém tac gia dé xuit
Thu hat va khuyén khich dugc ngusi dan tham gia (khuyén khich

2 TN1 ngudi din dia phuong tham gia dao tao va & lai dia phuong phat
trién KT - XH)

3 TN2 Cong bang cho cdc d6i tugng thy hudng

4 TN3 Céc hoat dong tao nguén dugc trién khai tai dia phuong

S TN4 Nguoén dép ting yéu cdu cin ctia dia phuong

6 TD Hiéu qua trong tuyén dung Nhoém tic gia dé xuat

7 TD1 Tuyén dung dt nguon nhén lyc cén thiét

8 TD2 Cé sy sang loc ting vién trong qud trinh tuyén dung

9 SD Hiéu qua st dung Nhoém tic gia dé xudt

10 SD1 BG tri cong viéc pht hop trinh d6, nganh nghé dao tao

11 SD2 C6 co hoi thang tién trén co sé nang luc lam viéc

12 SD3 Quy trinh dé bat, b6 nhiém, ludn chuyén c6ng khai, minh bach

13 DN Hiéu qua trong dai ngé Nhém tac gia dé xuit

14 DNI1 Thuyc hién tot cong tic khen thudng, ky luét

15 DN2 Moi trudng va diéu kién lam viéc tot

16 DN3 C6 chinh séch dai ng6 va tao dong luc cho nguoilao dong

17 HQ Hiéu qua thu hdt ngudn nhén Iyc Nhoém tac gia dé xuit

18 HQ1 S6 lugng, chit lugng NNL trong ving ting

19 HQ2 Khic phuc sy thiéu hut NNL trong viing

20 HQ3 Tiép can dich vu xa héi co ban (gido duc, y té) ting

21 HQ4 Ty1é ho do6i nghéo giam

22 HQS Thu nhap binh quin dau ngudi ting

Nguon: Nhom tac gia dé xuat cdc bién trong mé hinh nghién ciru thudc deé tai cap Nha nudc “Ngién ciru chinh

sdch thu hiit nguon nhan luc cho phdt trién kinh té - xa héi ving dan téc thiéu so dén nam 2030,
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Ngoai ra, nhém tic gia thyc hién kiém dinh KMO
va Barlett dé danh gia méi tuong quan gitta cac bién
quan sit c6 tac dong t6i hiéu qua chinh sdch thu hut
NNL cho phat trién KT - XH ving DTTS. Bén canh
d6,nhém tac gia cing phan tich d¢ tin cdy nham kiém
tra tinh thong nhét ctia cac cau hoi dung dé do vé hiéu
qua chinh sach thu hut NNL cho phat trién KT - XH
ving DTTS. Theo Williams va cong sy (2010), di
liéu dugc cho Ia phtt hgp dé tién hanh phan tich nhan
t6 khi thoa man cic diéu kién:

(i). Quy mé mau tit 100 trg 1én

(ii). Ty ¢ gitta quy mo mau va s6 bién quan st
nam trong khoang 3:1 dén 20:1

(iii). C4c bién quan sat phai c6 hé s6 tuong quan
cao (>=0,6)

(iv). Hé 56 0,5 < KMO< 1 cho thdy s6 bién quan
sat da dé tao thanh mot nhan t8; kiém dinh Bartlett
cén c6 y nghia théng ké (Sig.< 0,05) dé chung to6 cic
bién c6 mai tuong quan trong téng thé.

Nhu véy, véi quy mé mau la 352, thoa man diéu
kién th nhit (16n hon 100). Chung téi st dung 12
bién quan sit dung dé do 04 nhan t6 danh husng dén
hiéu qua chinh sach thu hut NNL cho phat trién KT
- XH ving DTTS. Ty 1¢ quy m6 mau va s6 bién quan
satla 352:12, tylé nay16n hon 3:1, thoa man diéu kién
tht hai. Budc dau, da liéu nay la pht hop cho phan
tich nh4n t6 khim pha. Nhom tic gia xét tiép diéu
kién qua kiém dinh KMO va Barlett.

Két qua kiém dinh KMO va Barlett dugc thé hién
qua bang 2 sau.

Béng 2. Két quéa kiém dinh KMO va Bartlett lan thi nhat

Hé¢ s6 Kaiser — Meyer - Olkin danh gia sy ddy du caa bién 0,552

Bartlett’s Test of Sphericity Approx. Chi-Square (binh phuong x4p xi) 1132.921

(Kiém tra tinh cau cta Bartlett) '
Df/ Bactudo 210
Sig./Muiic y nghia 0,000

Nguon: Tong hop tir két qua khao sdt va tinh todn ciia nhém tdc gia

Hé s6 KMO =0,552>0,05 chting t6 nghién ctiu
c6 du bién quan sat d€ cdu thanh mot nhén t6. Mic
y nghia Sig. = 0 <0,05 chting t6 kiém dinh Bartlett
c6 y nghia thong ké va cic bién quan sat déu co
modi tuong quan véi nhau. Két qua phén tich nhin
t6 kham phd lan thd nhét v6i 4 nhém nhan t6 du
kién ban dadu da c6 sy khac biét. Cac bién két hop
v6i nhau va tao ra 4 nhém mdi, tuy nhién bién
“TN2- Cong bing cho cic d6i tugng thy hudng”

c6 hé s6 Factor loading < 0,5 va TN2 tdi vé 2 thanh
phan nén nhém téc gid loai bo bién TN2 khoi mo
hinh (vi néu gi@ lai bién nay sé khong tao ra sy
phan téch gitta 2 thanh phén). Sau khi loai bé bién
quan sat TN2, thyc hién phan tich lai EFA va két
qué nhu sau:

H¢ s6 KMO = 0,570>0,05 chiing to6 nghién ctiu
c6 du bién quan sit d€ cdu thanh mét nhén t6. Mdc y
nghia Sig. = 0 <0,05

Bang 3. Két qua phén tich nhan t6 1an thd hai

. Component
STT | Bién quan sat
1 2 3 4 S 6
1 TN1 0.63
2 TN3 0.72
3 TN4 0.68
4 TD1 0.65
S TD2 0.77
6 SD1 0.80
7 SD2 0.67
' Cong viéc d6 1a cong viéc cho thu nhip cao nhit
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. Component
STT Bién quan sat
1 2 3 4 R) 6
SD3 0.65
9 DN1 0.62
10 DN2 0.71
11 DN3 0.68
Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.
a. Rotation converged in 11 iterations.

Ngudn: Phan tich tit két qua diéu tra ciia nhom tdc gid

Cin civao dukién ban d4u ciing véi két qua phéan
tich nhan t6 kham pha lan th hai (bang 3), nhém
nhan t6 anh huéng hiéu qua chinh sdch thu hat NNL
cho phat trién KT - XH ving DTTS (bao gém 11
nhan t6) dugc ké thira tif cic nhém nhan t6 trong mo
hinh dé xudt nhu sau: “Hiéu qud vé mdt tao nguon”-
TN1, TN2, TN4; “Hiéu qud trong tuyén dung’- TD1,
TD 2; “Hiéu qud sit dung’- SD1, SD2, SD3; “Hiéu qud
trong dai ngg”- DN1, DN2, DN3.

Do véy, m6 hinh nghién ctu chinh stia sé gom 4
nhan t6 trén anh hudng dén hiéu qua chinh sich thu
hut NNL cho phat trién KT - XH viing DTTS. Céc
nhan t6 nay c6 thé giai thich 68,58% sy bién thién caa
hiéu qua chinh sich thu hat NNL cho phat trién KT

- XH vung DTTS (theo nhu két qua phan tich). Tuy
nhién, dé c6 thé khing dinh dugc mot cach chic chin
liéu cac bién quan sit nay c6 du gin két trong hiéu
qua chinh sdch thu hat NNL cho phit trién KT - XH
vung DTTS khong thi can thuc hién thém phén tich
ntta, d6 1a phén tich danh gia d¢ tin ciy cta bién.

4.2. Phan tich ddnh gid do tin cdy

Phén tich dinh gid dé tin cidy nham kiém tra
tinh thong nhdt ctia cdc ciu hoi véi vin dé nghién
ctiu. Trong phan tich nay, hé s6 Cronbach’s Alpha
sé dugc st dung dé danh gid do tin ciy. Néu hé s6
Cronbach’s Alpha 16n hon hodc bing 0,60 thi ta c6
thé khing dinh cdc bién quan st c6 thang do du do
tin ciy (Kline, 1998).

Bang 4. Phan tich, danh gid d6 tin ciy ctia cac bién

» ) Trungbinh thang | Phuong sai thang | H¢  s6 tuong | Hé s6 tuong | Cronbach’s Alpha néu
Bién quan sat . C1x . 1w e e 1k
donéuloaibién | donéulogibién | quanbiénténg | quan da phuong | loai bién
Hiéu qua vé tao nguon: a = 0,82
TN1 14,23 6,572 0,482 0,406 0,807
TN3 14,50 5,520 0,620 0,589 0,767
TN4 14,75 5,692 0,762 0,651 0,740
Hiéu qua trong tuyén dung: o = 0,72
TD1 15,48 4,767 0,473 0,242 0,687
TD2 16,40 4,857 0,381 0,159 0,726
Hiéu qua si dung: a = 0,69
SD1 10,47 3,321 0,557 0,310 0,648
SD2 9,91 4,556 0,518 0,521 0,671
SD3 11,28 4225 0,394 0,224 0,739
Hiéu qua trong dai ngé NNL: a = 0,78
DN1 7,63 1,226 0,567 0,355 0,613
DN2 6,62 2,060 0,387 0,151 0,719
DN3 7,23 1,602 0,584 0,358 0,787
Hiéu qua thu hut NNL: a = 0,794
HQI 41,55 27,339 0,524 0,578 0,762
HQ2 42,20 25,308 0,740 0,804 0,741
HQ3 42,75 25,731 0,418 0,381 0,772
HQ4 41,75 26,108 0,592 0,745 0,754
HQS 41,73 25,033 0,683 0,803 0,743
Nguon: Két qua xit Iy so liéu khdo sat
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Theo Kline (1998), Nunnally & Burnstein (1994)
cac thang do trong nghién ctiu dugc danh gid thong qua
phuong phap hé s6 tin cdy Cronbach Alpha. Tiéu chuan
dé danh gid mot thang do dat tiéu chudn la Cronbach’s
Alpha: a > 0,6; hé s6 tuong quan bién téng > 0,3; két
qua phan tich hé s6 Cronbach’s Alpha va d¢ tin ciy cta
céc bién trong mo hinh cho théy:

(1) Ddnbh gid d¢ tin cdy ciia nhém nhdn
vé mdt tao nguon”

Két qua phén tich hé s6 Cronbach’s alpha = 0,82,
16n hon 0,6, déng thoi, hé s6 tuong quan bién téng ctia
3 bién quan sat déu I6n hon 0,5 chiing to cic bién nay
c6 du do tin cdy vé tinh gin két cho danh gia nhan t6
dnh hudng dén hiéu qua chinh sach thu hut NNL cho
phat trién KT-XH ving DTTS.

(2). Ddnh gid do tin cdy ciia nhém nhan t6 “Hi¢u qud
trong tuyén dung”

Hé¢ s6 Cronbach’s alpha = 0,72,16n hon 0,6 va hé s6
tuong quan bién tdng cta 2 bién quan sit déu 16n hon
0,5 chting to cic bién nay c6 du do tin ciy vé tinh gin
két cho danh gid nhén t6 anh huéng dén hiéu qua chinh
sach thu hat NNL cho phét trién KT - XH ving DTTS.

(3) Ddnh gid d tin cdy ciia nhém nhan t6 “Hi¢u qua
st dyng”

Béang 4 cho thdy hé s6 Cronbach’s alpha = 0,69, 16n
hon 0,6 va hé s6 tuong quan bién tong ctia 3 bién quan
sat déu I6n hon 0,5 chiing to cic bién nay c6 da do tin

P

t0 "Hiéu qud

cdy vé tinh gan két cho dédnh gid nhan t6 anh huéng dén
hiéu qué chinh sach thu hat NNL cho phat trién KT -

XHving DTTS.
(4) Ddnh gid d¢ tin cdy cia nhém nhan t6 “Hi¢u qud
trong dai ngd NNL”

Bang 4 cho thdy hé s6 Cronbach’s alpha = 0,78, 16n
hon 0,6 va hé s6 tuong quan bién tdng ctia 3 bién quan
sat déulén hon 0,5 chiing té cac bién nay c6 da dé tin
cdy vé tinh gan két cho danh gid nhan t6 dnh huéng dén
hiéu qué chinh sach thu hat NNL cho phat trién KT -
XHving DTTS.

(S) Ddnh gid do tin cdy cia nhém bién phu thujc
“Hiéu qud thu hiit nguon nhdn luc”

Bang 4 cho thayhé s6 Cronbach’s alpha = 0,794, 16n
hon 0,5. Sau khi phan tich két quéa vé d¢ tin cdy ctia cac
thang do anh hudéng dén hiéu qué chinh sach thu hat
NNL cho phét trién KT - XH viing DTTS, nhan thdy
céc thang do déu cé hé s616n hon 0,5 cho thiy thang do
st dung cho bién phu thudc la hgp ly, dugc chip nhan
st dung cho m6 hinh nghién cttu.

4.3. Phan tich hoi quy da bién

Nhim danh gid mtic d¢ anh huéng ctia 4 nhém nhén
t6 “Hiéu qud vé mdt tao nguon”, "Hiéu qud trong tuyén
dung’, "Hiéu qud sit dung” va “Hiéu qud trong dai ngd” dén
hiéu qua chinh sach thu hit NNL cho phat trién KT - XH
vung DTTS theo cc gia thuyét da néu, nhém tic gia thuc
hién phén tich hoi quy da bién. M6 hinh téc dong bang S.

Bang 5. M6 hinh ctia phan tich ho6i quy da bién

Model R R Square | Adjusted R Square | Std. Error of the Estimate
1 0,720° 0,519 0,693 4,40900
a. Predictors: (Constant), TN,
TD, SD, DN

Bang S chi ra ¢6 1 m6 hinh duy nhit dugc lya
chon, theo d¢, tac dong dén hiéu qua chinh sich thu
hat NNL cho phit trién KT - XH viing DTTS véi hé
s6 R? diéu chinh = 0,693 cho thdy 4 nhan t6 “Hiéu qud

vé mat tao nguon”,"Hiéu qud trong tuyén dung”, “Hiéu
qud st dung” va “Hiéu qud trong dai ngd” va giai thich
dugc 69,3% tong tac dong dén hiéu qua chinh sach

thu hut NNL cho phat trién KT - XH viing DTTS.

Bang 6. Két qué phén tich héi quy da bién - ANOVA

Model Sum of Squares df Mean Square F Sig.
1 | Regression 2009,639 S 401,928 20,676 0,000°
Residual
1866,174
96
19,439
Total 3875,814 101
a. Dependent Variable: HQTHNNL
b. Predictors: (Constant), TN, TD, SD, DN
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Két qua phén tich héi quy ¢ bang 6 khing dinh
céc gia thuyét dugc ung ho (P_value <0.01). Mtic

do tdc dong cua tiing nhan t6 dugc thé hién trong
bang 7.

Bang 7. Két quéa phén tich héi quy da bién - Coefficients

Coefficients®
Unstandardized Coefficients Standardized Coefficients
Model .
B Std. Er- Beta t Sig.
ror
(Constant) 12,149 4,547 2,232 0,028
TN 0,381 0,183 0,381 6,087 | 0,000
D 0,652 0,171 0,687 3,666 | 0,000
SD 0,500 0,191 0,520 0,763 0,447
DN 0,181 0,928 0,104 6,187 0,000

a. Dependent Variable: Hiéu qua thu hut nguén nhan luc

Két qua phan tich héi quy da bién Coefficents bang
7 cho thdy khi dua ca 4 nhéan t6 vao m6 hinh thi chi
c6 ca 4 bién c6 méi lién hé thuan chiéu va c6 y nghia
thong ké véi “hiéu qua chinh sach thu hut NNL cho
phat trién KT - XH ving DTTS”.

Moi quan hé gitta cic bién dugc thé hién qua

phuong trinh sau:
HQTHNNL = 0,381*TN + 0,687*TD +
0,520*SD + 0,104*DN

Két qua héi quy da ung ho cac gia thuyét: “Hiéu
qua vé mit tao nguon”, “Hiéu qud trong tuyén
dung”, “Hiéu qua st dung” va “Hiéu qua trong dai
ngd” déu c6 madi quan hé thudn chiéu va c6 y nghia
thong ké dén hiéu qua chinh sach thu hut NNL cho
phit trién KT - XH ving DTTS. Cu thé, anh huéng
ctia nhan t6 “Hiéu qua trong tuyén dung” c6 tic
dong, chi phéilén nhit dén hiéu qua chinh sich thu
hat NNL cho phét trién KT - XH viung DTTS, véi
hé 56 0,687. Diéu d6 c6 nghia: néu bat ki sy thay déi
nao lién quan dén chinh sach tuyén dung, khuyén
khich tuyén dung du nguén luc can thiét, hay cé
chinh sach dé sang loc trong qua trinh tuyén dung
thi hiéu qua thu hat NNL cho phat trién KT - XH
vung DTTS ting 1én 0,687 don vi. Nhan t6 c6 dnh
huéng manh xép thi hai dén hiéu qué chinh sach
thu hut NNL cho phat trién KT - XH vung DTTS
la nhéan t6 “Hiéu qua st dung”, v6i hé s6 0,52, cho
thdy bat ki sy thay d6i nao trong chinh sach sap xép,

bé tri cong viéc cho nguoi dugc tuyén dung. Hay
c6 nhiing chinh sich tao diéu kién gitp ngudi lao
dong co hoi dugc thing tién, dugc thé hién nang luc
cta minh 6 mot vi tri méi. Hay quy trinh dé dat, b
nhiém luan chuyén cong tic c6 sy minh bach, cong
khai, r6 rang sé lam tang hiéu qua thu hut NNL cho
phiét trién KT - XH viung DTTS. Hai nhan t6 con
lai 1a “Hiéu qua tao ngudén” va “Hiéu qua trong dai
ngd” c6 anh hudng it hon song cing cé tic dong
thudn chiéu dén bién phu thudc.

5. Kétluin

Trén co s& két qua nghién cttu c6 thé khing dinh
chinh sach tuyén dung la quan trong nhat, thd hai la
hiéu qua ctia chinh sach st dung, sau d6 dén hai yéu
t6 con lai hiéu qua tao ngudn va hiéu qua dai ngd.
Day cing la diéu bat ngo so véi trudc khi tién hanh
nghién ctu. Vi thudng quan tdm dén chinh sach dai
ngo thi sé thu hut dugc NNL, nhung trong thuc té
nghién ctiu thi chinh sdch tuyén dung va st dung méi
Ia nhiing chinh sach quyét dinh hiéu qua cta chinh
sach thu hut. Véi két qua nay sé giap cho nhém tic
gid dua ra dugc cac khuyén nghi nham ning cao hiéu
qua chinh sach thu hut NNL cho phat trién KT - XH
vung DTTS trong thai gian téi.

Nhu vdy, trén co sd két qua uSc luong cho thdy cac
gid thuyét nghién ctiu déu dugc chdp nhan va hiéu
qua ctia tiing chinh sach tic dong dén chinh sach thu
hat NNL viing DTTS theo cdc mtc d9 khac nhau.

S6 07 - thang 06/2022

e cii NGUON NHAN LUC
VA AN SINH XA HOI




TAILIEU THAM KHAO

Acarlar, G. & Bilgic, R. (2012). “Factors influencing
applicant willingness to apply for the advertised job
opening: the mediational role of credibility, satisfaction
and attraction”. The International Journal of Human
Resource Management. Vol. 24, No. 1, 50-77.

Armstrong, Michael, Murlis & Helen. (2007). “Reward
Management”. Kogan Page, London and Philadelphia.
Boswell va cong su. (2011). “The relative influence of
Total Rewards Elements on Attraction, Motivation and
Retention”. Worldat Work Journal, Vol. 20, Nr. 1, 1-45.

David Ojakaa, Susan Olango & Jordan Jarvis. (2014).
“Factors affecting motivation and retention of primary
health care workers in three disparate regions in Kenya”.
Human Resources for Health.

Delores V. Mullings, Paul Banahene Adjei, Lesley A.
Derraugh, Leo Taho (2018). “Professionals attraction and
retaintion in LabradoReport”. Memorial University.

Edson Aratijo va Akiko Maeda (2013). “How to recruit
and retain health workers in rural and remote areas in
developing counthies”. HNP discussion paper. The World
Bank.

Fiona Haslam McKenzie (2011). “Attracting and retaining
skilled and professional staff in remote locations of
Australia”. The Rangeland Journal, 33.

Hair J.F, Anderson, RE., Tatham, R.L., and Black, W.C.
(2006). Multivariate data analysis.

Kate Hutchings, Helen De Cieri, Tracey Shea, 2011.
“Employee Attraction and Retention in the Australian
Resources Sector”. Journal of Industrial Relations.

Matthias Baum va cong su (2014), “The Effectiveness of
Recruitment Advertisements and Recruitment Websites:

Indirect and Interactive Effects on Applicant Attraction,
University of Kaiserslautern, Gottlieb-Daimler, Firm
Reputation, Recruitment, Websites and Attracting
Applicants”. Human Resource Management. Vol. 49,
No. 4, 669-687, https://onlinelibrary.wiley.com/doi/
abs/10.1002/hrm.21571

Michigan State University. (2009). “Innovative Strategies for
Talent Retention and Attraction in Rural Regions”. Center
for Community and Economic Development.

Miles, Robert L; Marshall, Carmel; Rolfe, John; Noonan &
Sally. (2006). “Attraction and retention of professional
for regional area”. Australasian Journal of Regional Studies,
the Volume 12 Issue 2 (2006).

Huong, N. T. G. Dé tai Khoa hoc va Coéng nghé cdp Nha
nudc: “Nghién citu chinh sdch thu hit NNL cho phdt trién
kinh té - xa hoi vimg ddn toc thiéu s6, dén nam 2030”, ma s6
CTDT.20-17/16 - 20.

Vu Gido duc dan toc, Bé Gido duc va Dao tao. (2017): “Bdo
cdo két qud nghién citu ban hanh chinh sdch hé trg dao tao,
thu hiit nhdn tai, gidi quyét viéc lam cho sinh vién tot nghiép
logi khd, giéi la nguioi DTTS, phdt trién NNL chdt ligng cao
cho cdc DTTS”.

Vu Gido duc dan toc, Bé Gido duc va Do tao. (2017). “Bdo
cdo nghién citu thyc trang cong tdc cit hoc sinh ddn téc thiéu
s0 giai dogn 2010 - 2015 va dé xudt chinh sdch giai doan
2017-2020".

Williams, C.R,, Labig Jr, C.E. & Stone, T.H. (1993).
“Recruitment Sources and Posthire Outcomes for Job
Applicants and New Hires: A Test of Two Hypotheses”.
Journal of Applied Psychology. Vol. 78, No. 2, 163-172.

S6 07 - thédng 06/2022

S2

meci NGUON NHAN LUC
VA AN SINH XA HOI




