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Tom tit: Muyc tiéu cia nghién cfu nhim danh gia cic nhan t6 dnh huéng dén hanh vi
tham gia bao hiém xa hoi tw nguyén (BHXHTN) ctia ngudi lao dong (NLD) trén dia ban
thanh ph6 Ha Néi. Nghién ctu da dé xuiat mét mo hinh cau tric cia mdi quan hé giita cic
nhén t6 anh huéng dén hanh vi tham gia BHXHTN caa NLD trén dia ban thanh phé Ha
Noi. 325 Mau khao sit da dugc thu thap va phan tich, phuong phap PLS-SEM dugc st dung
dékiém dinh 11 gia thuyét dé xuat. Két qua nghién ciu cho nghién ctu nay cho thay mot s6
bién c6 tac dong truc ti€p dén hanh vi tham gia BHXHTN nhu: nhén thiic tinh hitu ich, thu
nhép, trach nhiém dao ly va mét s6 bién khong c6 tac dong truc ti€p dén bién hanh vi tham
gia BHXHTN nhung lai cé sy tic dong gian tiép thong qua bién y dinh tham gia BHXHTN
nhu: chuin chi quan va nhin thic kiém soat hanh vi. Py c6 thé xem la cic phat hién méi
ti nghién ciu. Cic thio luin vé déng gép ctia nghién ciiu véi thuc tién va ly luin, han ché
ctia nghién citu va dé xuit nghién cifu tiép theo cing dugc dé cip trong nghién citu nay.

T khéa: bao hiém xa hoi tu nguyén, thuyét hanh vi dy dinh (TPB), ngudi lao dong, thanh pho Ha Noi.

Abstract: The purpose of this paper is to determine the influencing factors and mesure the impact of
each factor on employees * participation behavior in voluntary social insurance of employees in Hanoi
city. The study has proposed a structural model of factors affecting the participation behavior in voluntary
social insurance of employees in Hanoi city. 325 samples were collected and analyzed, PLS-SEM method
was applied to test 11 proposed hypotheses. The results show the variables that have a direct impact on
the participation behavior in voluntary social insurance of employees included : Perceived usefulness,
income, moral responsibility and some of variables have no direct impact on participation behavior in
voluntary social insurance of employees, however, the result also indicated the indirect impact of their
variable to participation behavior through the intention to participate variable included: subjective
norm and perceived behavioral control. These can be considered as new findings from this study. Finally,
the academic contribution, implications of the findings for social insurance managers and limitation are
also discussed in this study.
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1. Gidi thiéu

Chinh séch BHXH ty nguyén ra doi tit nam 2008
nhdm tao cohi cho moi NLD & khu vuc phi chinh thic
dugc tham gia BHXH. Sau hon 10 nam trién khai, dic
biét la tir nta cudi nim 2018 dén nay, cing véi dinh
huéng chinh trj thyc hién “bdo hiém xa hoi (BHXH)
toan dan” dugc khing dinh tai Nghi quyét s6 28-NQ/
TW, cong tic phat trién BHXHTN da c6 nhiéu but
phd. Theo BHXH Viét Nam, dén hét thang 4/2021,
s6 ngudi tham gia BHXHTN 1a 1,12 triéy, ting 23.400
ngudi so voi thang 3/2021. Tinh riéng trong nim 2020,
du xdy ra dai dich Covid-19 nhung s6 ngudi tham gia
BHXHTN trén toan qudc tang gan gip doi so véi nam
2019 (gin 500.000 ngudi), bing tong sé ngudi van
dong dugc cta 11 nim trudc d6. Dén hét nam 2020,
s6 nguoi tham gia BHXHTN da dat khoang 2,2% luc
luong lao dong trong do tudi la nong dén va lao dong
khu vuc phi chinh thitc. Viét Nam dugc qudc té danh gia
dangla quéc gia c6 tilé thu husng chinh sich BHXHTN
cao so v6i khu vuc. Tuy nhién, xét vé muic d6 hdp dan,
viéc chi quy dinh thuc hién v6i 2 ché d6 huu tri va tu tudt
véi thoi gian dong gdp kéo dai dan téi viéc ngudsi dan
ngai cho doi nén khong man ma tham gia BHXHTN.
Bén canh d¢, s6 lugng nguoi tham gia BHXHTN chua
nhiéu mot phan do ngudi dan chua hiéu dugc hétlgi ich
ctia chinh sdch, mét phin cé nguyén nhan ti chinh sich
va do thu nhap ctia déi tuong lao dong tu do bap bénh,
khong bén viing. Miac du BHXHTN la chinh sich nhan
van v6i muc tiéu giup ngudi dan, NLD trong khu vuc phi
chinh thic khong tham gia BHXH bit bu¢c khi tham gia
BHXHTN sé c6 luong huu dé 6n dinh cudc song khi hét
tudilao dong. Thé nhung, mit bing thu nhép ctia nhiéu
NLD ty do con thdp, trong khi thai gian dong tdi thiéu
dé€ hudng luong huu dai 1a 20 ndm nén khong hédp dan
NLBD. Céc bat cap nay cho thdy can phai c6 nghién ctiu
nham dénh gid cc nhén t6 dnh hudng t6i hanh vi tham
gia BHXHTN ctia ngudi dan nham nghién ctiu dua ra
nhiing gidi phdp dong bo, cu thé va phu hop véi tinh
hinh, dac diém caa déi tugng tham gia BHXH.

Thoi gian qua, Bdo hiém xa héi Thanh phé da
thuc hién t6t cong tic tuyén truyén trén dia ban, gép
phén ning cao ty 1¢ ngusi tham gia BHXHTN. Dén
ngay 22/11, TP. Ha Noi c6 hon 1,8 triéu ngudi tham
gia BHXH bit budc, khoang 54 nghin ngudi tham gia
BHXHTN. Cu thé dén dau thing 11 nam 2021, s6
ngudi tham gia BHXHTN da ting thém hon 8.500
ngudi so véi cung ky nam 2020. Véi két qua nay, Bio
hiém xa hoi TP. Ha N6i da “cén dich” s6m, hoan thanh
chi tiéu ctia H6i dong Nhan dan thanh phé dua ra véi ti
1¢ Jao dong tham gia BHXHTN chiém 1% luc lugng lao

dong trong do tudi nam 2021. Hién nay, 19/30 huyén
ctia Thu d6 da hoan thanh chi tiéu dugc giao. Ha Noi
phén ddu binh quin méi xa/phudng/thi trin c6 60
ngudi tham gia BHXHTN, Bao hiém xa hoi TP. Ha Noi
da trién khai nhiéu cich lam méi nhu m6 hinh xa diém
vé phét trién BHXHTN, bao hiém y t& (BHYT) ho gia
dinh. Tuy nhién, viéc ndng tdng s6 ngudi va tilé lao dong
& khu vyc phi chinh thiic tham gia BHXHTN 1én van gap
nhiéu khé khin. Nguyén nhan s6 lugng ngudi tham gia
con chua tuong xting véi tiém ning cua thanh phé la do
dac diém lao dong cua doi tuong tham gia BHXHTN
nhu: trinh d6 hoc van va nhan thic xa h6i con nhiéu han
ché, lao dong phan 16n chua qua dao tao, viéc lam bap
bénh, thu nhép thip la nhing vin dé anh hudng 16n dén
viéc trién khai thyc hién BHXHTN cho NLD thudc khu
vuic nay, ngudi dan chua xem BHXH la mot nhu ciu cdp
thiét; thu nhap thdp, lao dong khong 6n dinh nén khong
du tién d€ dong phi thuong xuyén lién tuc; mot s6 doi
tugng cing chua thit dong tinh, chua ting h¢ ngusi than
tham gia BHXHTN... Mit khéc, mét chinh séch xa hoi
mdi, thudc loai hinh ty nguyén va trién khai rong rai cho
tdt ca cdc doi tuong trong khi nguoi dan chua quen véi
viéc tich lay, tiét kiém, dy phong cho tuong lai thi that
kh6 3 BHXHTN c6 ngay su dong thuan.

Vé mitly thuyét, trong thoi gian qua, da c6 kha nhiéu
nghién ctiu dé cip téi cdc nhén t6 anh huéng dén hanh vi
tiéu diing cac san phdm, dich vu trong cdc linh vuic khac
nhau (Cudng va cong sy, 2014). Tuy nhién, nghién
ctiu dé cap tdi cic nhan t6 anh hudng dén su quan tim
tham gia BHXHTN la kha it. Cuong, N.X. va cdng sy
(2014), trong nghién ctiu vé cac nhan t6 dnh hudng
dén sy quan tim tham gia BHXHTN ctia NLD buén
ban nho, 1é tai tinh Nghé An cho thdy Ly thuyét hanh
vi du dinh (TPB) ctia Ajzen (1991) c6 thé st dung cho
viéc nghién ctiu vé hanh vimua BHXHTN tai Viét Nam.
Tuong ty nhu vay Ha va HS (2020) va Min Qin va cong
st (2015) ciing cho thiy mé hinh nghién cdu cic yéu
t6 anh hudng dén quyét dinh tham gia BHXHTN cua
ngudi dan 6 cac dia phuong ciing khac nhau. Hau hét cac
nghién cttu déu st dung céc yéu t6 nhu: Nhan thic vé
an sinh xa héi, thu nhap, truyén thong, y thic stic khoe
khi vé gia, hiéu biét vé BHXHTN cta NLD... va cic
yéu t6 dé c6 miic d¢ anh hudng lén dén y dinh tham gia
BHXHTN. Tuy nhién, cic nghién cttu nay méi chi diing
lai ¢ viéc nghién citu y dinh hanh vi tham gia BHXH
ma chua c6 cic nghién ctiu dua ra sy anh hudng cua cac
nhan t6 nay dén hanh vi tham gia BHXH ty nguyén nhu
thé nao. Bén canh d6, hdu hét cic nghién cttu st dung
phuong phép héi quy da bién dé phan tich cac tic dong
tryc tiép ctia cc nhén t6 dén y dinh tham gia BHXHTN.
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Bang viéc dp dung mo hinh PLS-SEM, nghién ctiu nay
sé lam ro mai quan hé tryc tiép va gidn tiép ctia cic nhin
t6 dén y dinh tham gia BHXHTN va hanh vi tham gia
BHXHTN ctia ngudi dan trén dia ban Ha Noi.

2. Co'sdlyluin

Theo Ajzen (1991, tr. 181) y dinh dugc xem 1a “bao
gom cac yéu t6 dong co c6 danh husng dén hanh vi ctia
moi cd nhén; cic yéu t6 nay cho thdy miic do sin sang
hoic né lyc ma méi cd nhan sé bo ra d€ thyc hién hanh
vi”. Trén co s& d6i tugng nghién ctiu 1a hanh vi tham gia
bao BHXHTN (Cub’ng va cong sy, 2014; Min Qin va
cong su, 2015; Hong va cong sy, 2017; Ha va H6, 2020)
hau hét cic nghién ctiu déu cho thdy hai hoc thuyét
dugc st dung phé bién bao gom: Thuyét hanh dong
hop Iy TRA (Theory of Reasoned Action) dugc Ajzen
va Fishbein x4y dung tit ndim 1975 va dugc xem 1a hoc
thuyét tién phong trong linh vicnghién ctu tam ly
xa hoi. Thuyét hanh vi dy dinh (Ajzen, 1991) 1a sy phat
trién va cdi tién caa Thuyét hanh dong hop Iy (TRA).
Yéu t6 quyét dinh dén hanh vi cuéi cing khong phai la
thi do ma la y dinh hanh vi. Y dinh bi tdc dong béi théi
d¢ va quy chudn chu quan. Thai d6 d6i v6i mot hanh
dong la mot ngusi cim thdy nhu thé nao khi lam mot
viéc gi d6. Quy chudn cha quan la nguoi khdc cam thdy
nhu thé nao khi ngudi d6 1am viéc d6 (gia dinh, ban be,
xa hoi, cong dong...). Theo Ajzen (1991), su ra doi
ctia thuyét hanh vi dy dinh TPB (Theory of Planned
Behavior) xudt phét tif gidi han cta hanh vi ma con
ngudi cé it sy kiém soat. Nhan t6 thitba ma Ajzen chola
c6 anh huéng dén y dinh cta con ngudi 1a yéu t6 Nhan
thiic kiém sodt hanh vi (Perceived Behavioral Control).
Nhan thitc kiém sodt hanh vi phan énh viéc dé dang hay
khé khin khi thyc hién hanh vi va viéc thyc hién hanh vi
d6 c6 bi kiém soat hay han ché hay khong (Ajzen, 1991,
tr. 183). M6 hinh TPB khic phuc nhugc diém caa TRA
béng cach thém vao mot bién nia la hanh vi kiém soat
cdm nhan. N6 dai dién cho cic nguén lyc can thiét cta
mot nguoi dé thuc hién mot cong viéc bt ky. Mo hinh
TPB dugc xem nhu t6i vu hon déi véi TRA trong viéc
du dodn va giai thich hanh vi ciia ngudi tiéu ding trong
cting mot ndi dung va hoan canh nghién ctu.

Bén canh cic bién thudéc mé hinh TPB, mot s6
nghién ctiu da bé sung thém vao moé hinh cac bién s6
khac khi nghién citu vé BHXHTN nhu: anh huéng xa
hoi bén ngoai (Beck & Ajcen, 1991; Hsu va Lu, 2004);
moi trudng bén trong gia dinh (Beck & Ajcen, 1991;
Hsu va Lu, 2004), Lee, 2004), va Ajzen & Fishbein,
(2008); nhan thiic vé rti ro (Omar, 2007); nhan thiic
tli sy hitu ich (Tsoukatos va Rand, 2006 va Brahmana,
2018); thu nhdp cda ngudi lao dong (Lin va Chen,

2006), Qin va cong su (2015); Pat, 2016); trach nhiém
vé dao ly (Cudng va cong sy, 2014; Hong va cong sy,
2017); truyén thong (Héng va cong sy, 2017; Phuong
va Song, 2014; Dat, 2016).

Trén co s6 khdo ctu tai liéu, nhém nghién ciu dé
xudt mo6 hinh nghién ctu, gid thuyét nghién ctiu va
thang do cic yéu t6 anh huéng dén quyét dinh tham gia
BHXH nhu hinh 1 vabang 1.

Hinh 1. M6 hinh nghién cttu

Nhin thirc tir sy
hitu ich

Hanh vi tham gia
BHXHTN

Trach nhiém dao
ly

Nguon: D€ xudt ciia nhom nghién citu

Nghién ctiu dé xudt cac gia thuyét nhu sau:

H1: Nhan thic kiém soat hanh vi c6 anh huéng truc
tiép dén y dinh hanh vi va hanh vi tham gia BHXHTN
cta NLD.

H2: Chudn cha quan ¢6 anh hudng truc tiép dén y
dinh hanh vi va hanh vi tham gia BHXHTN cta NLD.

H3: Nhén thtc tit sy htu ich ¢6 anh huéng truc tiép
dén y dinh hanh vi va hanh vi tham gia BHXHTN ctia
NLD.

H4: Thu nhép cé anh huéng truc tiép dén y dinh
hanh vi va hanh vi tham gia BHXHTN cua NLD.

HS: Trach nhiém dao Iy ¢6 anh huéng truc tiép dén
y dinh hanh vi va hanh vi tham gia BHXHTN cta NLD.

H6: Y dinh hanh vi c6 anh hudng tryc tiép dén hanh
vi tham gia BHXHTN cua NLD.

H7: Nhén thiic kiém soat hanh vi c6 anh huéng gian
tiép dén hanh vi tham gia BHXHTN ctia NLD théng
qua y dinh hanh vi.

H8: Chudn cha quan cé anh huéng gidn tiép hanh
vi tham gia baio BHXHTN ctia NLD théng qua y dinh
hanh vi.

H9: Nhén thic tif sy hitu ich c¢6 anh huéng gian tiép
hanh vi tham gia BHXHTN cta NLD thong quay dinh
hanh vi.

H10: Thu nhép ¢ anh hudng gidn ti€p hanh vi tham
gia BHXHTN ctia NLD thong qua y dinh hanh vi.
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H11: Trach nhiém dao ly c6 anh hudng gian tiép
hanh vi tham gia BHXHTN ctia NLD thong qua y dinh
hanh vi.

3. Phuong phap nghién ctu

Dbé thuyc hién cdc muc tiéu dugc dat ra & trén, nghién
ctiu st dung két hop phuong phép téng hop, d6i sanh
va phan tich s6 liéu, da liéu thu cip véi phuong phap
nghién cttu dinh tinh va phuong phép nghién ctiu dinh
lugng. Nghién ctiu dugc thuc hién qua 4 buéc bao gom:
Budc 1: Nghién ctiu dinh tinh ban d4u, Bu6c 2: Nghién
ctiu dinh lugng so by, Budc 3: Nghién ctiu dinh luong
chinh thitc, Bu6c 4: Nghién ctiu dinh tinh bs sung.

Dt liéu so cdp: dugc thu thip bing phuong phap
khao sat tit cudc diéu tra bing bang hoi danh riéng cho
dé tai. Tong thé nghién ctiu bao gom tit ca NLD trong
khu vuc phi chinh thic da tham gia BHXHTN. Nghién
ctiu st dung phuong phap chon mau: thuan tién véi quy
moé mau la 450 phén ti mau.

Dt liéu so cdp dugc thu thap thong qua bang hoi
dugc phén tich bang cong cu phén tich di liéu théng
ké SPSS, SmartPLS. Cu thé céc ky thuét chinh dugc
st dung gém: Ky thuat phan tich thong thuong: nhu
théng ké mo td dé néu ra bic tranh téng thé vé nhin
khdu hoc. Ky thuit phén tich da nhén t3: dé xédc dinh
cac thanh phan cta y dinh khoi nghiép, cac yéu t6 anh
hudéng va mic d6 anh hudng dén y dinh khoi nghiép
cua sinh vién. Ky thuét phan tich moé hinh cdu tric
tuyén tinh ban phan: dé xic dinh sy tuong tic phtic
tap gitia cic yéu t6 va thanh phin cia m6 hinh y dinh
khéi nghiép. Theo Henseler & Chin (2010), mé hinh
nghién ciu Gia tri phuong sai nhé nhit PLS-SEM
dugc dédnh gid qua hai buéc 1a danh gid mo6 hinh do
ludng va moé hinh cdu trac. Pau tién, moé hinh do
luong dugc danh gid thong qua dénh gid dé tin cdy,
gia tri hoi tu va gia tri phan biét ctia cac khai niém do
ludng trong moé hinh.

Béng 1. Thang do caa bién nghién ctiu

Bién nghién ciu Cac chi bao

Nguén

Kiém soat nhin

Tbéi cé du kién thic dé ty mua BHXHTN

Omar va Owusu-Frimpong

thitc hanh vi

To6i 6 thé mua BHXHTN ma khong cén ai tu vdn giup 46

(2007), Ajzen va Fishbein, M.

BHXHTN®

Toi khong c6 bit ky nguén thong tin nao vé viéc mua

(2008).

T6i c6 thé ty mua BHXHTN mét céch hop ly

Chuén cht quan

Trong hoan canh cta cua toi nghi rang t6i nén mua BHXHTN

Ryan (1982), Taylor and Todd

Moi ngusi (ban be, ngudi than) déu ting ho khi toi mua

(1995), Omar (2007), Ejye Omar

BHXHTN va cong su (2007), Ajzen (2008)
Nhiing ngudi anh husng dén hanh vi caa t6i nghi ring t6i nén
mua BHXHTN

Nhén thic tirsy | Mua BHXHTN giup t6i gidm bét chi phi trong tuong lai Tsoukatos va Rand (2006),

hitu ich Mua BHXHTN cii thién stic khde ctia toi trong tuong lai Ejye Omar va cong sw (2007),
Mua BHXHTN lam cho lgi ich vé cudc séng cua t6i t6t hon Ajzen (2008),
BHXHTN cung cdp mtc séng tiéu chudn cho nhiing ngusi phu Brahmana v Brahmana (2013)
thudc
Toi cho rang thu nhép 13 yéu t6 quan trong nhit tic dong dén Qin va cong sy

Thu nhap viéc tham gia BHXHTN ctia toi (2015); (2017); Dat, H.M.

Néu thu nhép 6n dinh t6i sé c6 nhu ciu tham gia BHXHTN.

Néu dugc Nha nudc hé trg thém mét phan mic phi tham gia
BHXHTN thi t6i sé tham gia.

(2016)

Trach nhiém
daoly

To6i cho rang tham gia BHXHTN la thé hién tinh yéu thuong,
trach nhiém d6i véi gia dinh va xa hoi.

Toi cho ring tham gia BHXHTN la mang lai sy an tdm va ty tin
trong cudc séng cho cha me va con céi.

Téi nghi ring tham gia BHXHTN la cich dé tich lay trong cudc
song va da tu lo cho cha me khi hét tudi lao dong.

Toi cam thdy hanh phic khi cha me, con cdi dugc quan tim
chim séc

Cudng va cong sy
(2014); Hong, H.B. va cong su
(2017)
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Bién nghién ciu Cac chibdo

Nguon

Y dinh mua

Toi dy dinh mua bao hiém BHXHTN trong tuong lai

Omar (2007), Omar va Owusu-

T6i sé mua bao hiém BHXHTN trong tuong lai

Frimpong (2007), Ajzen (2008),

®

lai

Khong chic ring t6i sé mua bio hiém BHXHTN trong tucng

Brahmana va Brahmana (2013)

Hanh vi mua

T6i nghi ring mua bédo hiém BHXHTN la mot Iya chon t6t

Omar (2007), Omar va Owusu-

Y kién chung cua t6i vé bao hiém BHXHTN la tiéu cuc ®

Frimpong (2007), Ajzen avf

BHXHTN

Téi thich quyét dinh ctia minh trong viéc mua bao hiém

Fishbein (2008), Brahmana va
Brahmana (2013)

(°: Cdu héi nghich ddo)

Nguodn: Dé xudt ciia nhom nghién citu

Béng khao sat dugc chialam 2 phan, phan 11a thong
tin ciia mau khao sat phéan 2 lién quan dén cic danh gid
ctia mau khao sit d6i véi cc bién nghién ctiu, cic ciu
héi dugc thiét ké theo thanh do Likert S muc do: tir 1
hoan toan khong d6ng y dén S hoan toan dong y.

4. Két qua nghién ciu

4.1 M6 td mau nghién citu

Nghién ctiu da tién hanh khéo st véi NLD lam viéc
trong khu vuic phi chinh thiic trong néi thanh Ha Noi.
Tdng cong 450 phiéu khao sat da dugc gui ti thang
3/2021 - 7/2021. Trong s6 400 phiéu khao sit dugc
guii di c6 phiéu gtii tra 1i dat ty 1¢ 88,8%, sau khi da loai
bo cac phiéu khong hop 1é cudi cting 325 phiéu dugc st
dung dat ty 1é 72,2%. Bang 2 cho thdy két qua khao sat
nhan khau hoc ctia NLD.

Vé gi6i tinh: c6 122 ngudi dugc khao sat la nam

gidi chiém 37,5%. N gi6i tham gia vao khéao sat trong
nghién ctiu nay 1a 203 nguoi chiém 62,5% trong tong s6
ngudi dugc hoi.

Vé trinh d¢ hoc van: Ngu6i dugc hoi ¢é trinh d6 trung
cdp chiém 28,6%, cao ding chiém 7,7%, dai hoc chiém
63,7%, trong téng s6 ngudi dugc hoi, c6 thé thdy s6 lao
dong c6 trinh d6 cao chiém da s6 trong nghién ctiu nay.

Vé cong viéc: Phan 16n nhiing nguoi dugc hoi déu
cho thdy ho dang lam c6ng in luong ti cdc co s& san
xudt kinh doanh khac nhau, chiém 86,5% trong nghién
ctiu nay. Con lai 13,5% s6 ngudi dugc hoi tw mé cac co
s6 kinh doanh hodic san xuit.

Vé thu nhdp: Nhiing ngusi c6 thu nhép tir4 — dudi 6
triéu dong/théng chiém 22.2%, 6 - 9 triéu dong/thing
chiém 51.7% va nhting ngudi cé thu nhép trén 10 triéu
déng/théng chiém 26.2%.

Béang 2. Thong tin nhin khdu hoc ciia mau khao sat

tnchi Taws | T | Sohople | ik iy

Gidi tinh Nam 122 37.5 37.5 37.5

Nwa 203 62.5 62.5 100.0

18-25 20 6.2 6.2 6.2
26-35 150 46.2 46.2 523
Do tudi

36-45 111 34.2 34.2 86.5

Trén 45 44 13.5 13.5 100.0

Trinh d6 hoc van Trung cip 93 28.6 28.6 28.6

Cao ding 25 7.7 7.7 36.3

Pai hoc 207 63.7 63.7 100.0

Cong viéc Lam thué 281 86.5 86.5 86.5

Tylam 44 13.5 13.5 100.0

Thu nhép Tt 4 - duéi 6 triéu dong 72 22.2 222 222

(Triéu déng/théng) Tir 6 - du6i 9 triéu déng 168 517 517 73.8

T 10 triéu dong trd 1én 85 26.2 26.2 100.0

Téng cong 325 100.0 100.0
Nguon: Lya chon mau khdo sdt ciia nhém nghién ciu
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4.2. Kiém dinh d¢ tin cdy va sy phit hgp ciia mé hinh

Bang 3. Két qua kiém dinh d¢ tin cdy

Cronbach>s Composite Reliabil- | Average Variance Extracted

Alpha rho_A ity (AVE)
Chuén cht quan 0.823 0.828 0.895 0.739
Kiém soat nhan thiic hanh vi 0.778 0.814 0.899 0.816
Nhan thic tinh hau ich 0.789 0.811 0.875 0.700
Thu nhép 0.803 0.826 0.883 0.717
Trach nhiém dao ly 0.920 0.927 0.944 0.808
Y dinh tham gia 0.944 0.945 0.973 0.947
Hanh vi tham gia BHXHTN 0.850 0.851 0.909 0.769

Nguon: Két qud xit Iy s6 ligu khdo sdt ciia nhém nghién ciiu

Bang 3 trinh bay cdc thong s6 vé D¢ tin cdy cua da
liéu. Chi s6 Cronbach’s Alpha la chi s6 do d¢ tin céy
truyén théng; chi sé do tin cdy tdng hop (Composite
Reliability) dugc st dung phé bién hon dé phan tich
theo phuong phip PLS-SEM; chi s6 Phuong sai trich
(AVE) ciing 1a chi s6 quan trong d€ danh gi4 di liéu.
Dt liéu ddm bao d¢ tin cay khi cdc chisd Cronbach’s
Alpha va D¢ tin cdy téng hgp 16n hon 0.7 va chi s6
AVE 16n hon 0.5, Trong nghién citu nay, 2 trong 4
bién quan st thudc bién Kiém sodt nhan thic hanh
vi (KSNT1 va KSNT2), 1 trong 4 bién quan sit
thudc bién Nhan thic tinh hiu ich (NTHI4) va 1

trong 3 bién Y dinh tham gia (YDTG3) khong dap
tng yéu cdu va da bi loai khoi moé hinh. Sau khi loai
khoi moé hinh cdc bién khong phu hop di liéu phin
tich da ddm béao d¢ tin cdy can thiét (Hair va cdng
su, 2016).

Tiép theo, qud trinh phén tich dit liéu trong nghién
ctiu thuc hién theo céc budc phan tich mé hinh phan
énh (Reflective model) theo trinh tu dugc trinh bay
trong tai liéu cta (Hair va cong su, 2016). Cac bién
ting vién cho viéc loai bo la cic bién c6 hé s6 tai “Outer
loading” nho hon 0.7 va néu x6a di giup cai thién cic
tiéu chi thong ké dat miic yéu cau.

Béng 4. Két qua nhén t6 tai cho mo hinh

Chuin cha | Kiém sodt nhdn | Nhén thiic Thu | Trach nhiém Y dinh Hanh vi tham gia
quan thichanhvi | tinhhouich | nhip daoly tham gia BHXHTN
CCQ1 0.828 0.376 0.400 0.240 0.420 0.424 0.327
CCQ2 0.892 0.418 0.492 0.130 0.321 0.412 0.446
CCQ3 0.858 0.400 0.410 0.275 0.417 0.479 0.393
KSNT2 0.402 0.877 0.245 0.172 0.258 0.322 0.250
KSNT4 0.434 0.929 0.268 0.280 0.353 0.408 0.334
NTHI1 0.351 0.201 0.834 0.375 0.449 0.462 0.598
NTHI2 0.420 0217 0.792 0.202 0.379 0.283 0.438
NTHI3 0.504 0.293 0.882 0.367 0.518 0.461 0.605
TN1 0.260 0.286 0.345 0.847 0.599 0.441 0.524
TN2 0.274 0.267 0.363 0.915 0.592 0.423 0.514
TN3 0.063 0.062 0.273 0.773 0.406 0.273 0411
TNDL1 0.373 0.239 0.498 0.625 0.885 0.576 0.618
TNDL2 0.478 0.361 0.527 0.578 0.947 0.640 0.660
TNDL3 0.457 0.337 0.527 0.590 0.927 0.567 0.663
TNDL4 0.283 0.293 0.390 0.505 0.832 0.462 0.593
YDTG1 0.503 0.403 0.502 0.447 0.626 0.974 0.642
YDTG2 0.490 0.393 0.459 0.444 0.596 0.972 0.616
HVTG1 0.426 0.280 0.643 0.446 0.682 0.546 0.890
HVTG3 0.372 0.314 0.587 0.522 0.598 0.563 0.867
HVTG4 0.398 0.269 0.516 0.551 0.572 0.596 0.874

Nguon: Két qud xi Iy s6 liéu khdo sdt ciia nhém nghién citu
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Két qua tir bang 4 cho théy tit ca cac bién déu c6 chi s6 nhan s6 tii lén 0.7 phti hgp véi cdu tric mo hinh.
Béng §. Két qua Gia tri phan biét mo6 hinh

Chu?n KleAm SO,at Nhan tl_ufc Thu "I:rach Y dinh Hanh vi tham gia
chu nhén thiic tinh hitu nha nhiém dao tham eia BHXHTN
quan hanh vi ich *P ly &
VIF VIE
Chuan chi quan 0.860 1.642 1.722
Kiém sodtnhinthic | , ., 0.903 1.321 1.354
hanh vi
Nhin thic tinh hituich | 0.506 0.284 0.837 1.630 1.658
Thu nhip 0.249 0.257 0.390 0.847 1.723 1.739
Trach nhiém dao ly 0.447 0.344 0.543 0.640 0.899 2.193 2.463
Y dinh tham gia 0.511 0.409 0.494 0.457 0.628 0.973 1.957
Hanh vi tham gia 1.642 | 0.877
BHXHTN 0.455 0.328 0.665 0.576 0.70S5 0.647

Nguon: Két qud xi Iy s6 ligu khdo sdt ciia nhém nghién ciiu

Céc thong s6 phan tich khic caa moé hinh cing

dam bao cic yéu cdu thong ké: Gid tri phan biét
(Discriminant validity) c@ia mé hinh dugc dam bao do
tdt ca cdc gia tri trén duong chéo déul6n hon cac gid tri
trong cot tuong ving (Fornell va Larker, 1981).

Gi4 tri 46 phéng dai phuong sai (VIF) ctia tét ca céc
bién trong mo6 hinh déu nhé hon 3 (Hair va cong sy,

2014), do vay khong c6 vin dé da cong tuyén. Chi tiéu

tiép theo cdn xem xét la gid tri R2 caa cac bién dn (cdu

trac).

Béng 6. Téng két cic gia tri R2 va f2 cta diliéu mo hinh

2 f
hiéu chinh
Y dinh tham gia Haﬁ;};ﬁ;ﬁ gia Y dinh tham gia Ha;lg;ﬁ;ﬁ gia
Chuin cha quan 0.048 0.000
Kiém soat nhan thiéc hanh vi 0.025 0.000
Nhén thiic tinh hitu ich 0.662 0.489 0.017 0.203
Thu nhap 0.009 0.046
Trach nhiém dao ly 0.123 0.086
Y dinh tham gia 0.083

Nguon: Két qud xi Iy s6 liéu khdo sdt ciia nhém nghién ciiu

Muic gia tri dang ké caa R2 tlry thudc vao cic ting dung
dp dung. Céc gid tri R2 trong Bang 6 la phu hgp trong
trudng hop nghién ctiu nay. Gid tri ham £2 thé hién mdc
d6 anh hudng ctia ciu triic (nhan t6) khi loai bd khéi mé
hinh. C4c cdu tric c6 gid tri £2 nhé (nhé hon 0.02) chiing
to c6 miic dd anh hudng thdp trong moé hinh. Trong mo

hinh nay ta thay ciclién két c6 miic d6 anh hudng thap bao
gom: Chuén cha quan va Kiém soat nhan thic hanh vi véi
Hanh vi tham gia BHXHTN. Nhén thuic tinh hiu ich va

Thu nhép v6i Y dinh tham gia.
4.3 Kiém dinh gid thuyét

Bang 7. Két qua xéc dinh miic do y nghia ctia cc lién két truc tiép (st dung Bootrapping)

Original Sample | Standard Devi- T Statistics P Val- Eet A
Sample Mean (M) | ation (STDEV) (lo/ ues kiém dinh
(0) STDEV|)
Chuin chi quan -> Y dinh 0201 0.194 0.071 2.844 0.005 | Chdp nhingi
tham gia thuyét
Chuén chi quan -> Hanh vi Bdc bé gid
tham gia BHXHTN 0.003 0.005 0.083 0.0585 0.956 thuyét
Kiém soat nhan théc hanh vi Chdp nhan gid
->Ydinh tham gia 0.131 0.131 0.054 2.438 0.015 thuyét
A 2 Y
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Original Sample Standard Devi- T Statistics P Val- Eet ql,la
Sample Mean (M) | ation (STDEV) (jo/ ues kiém dinh
(0) STDEV|)
Kiém soat nhan thiic hanh vi -> Bdc bé gid
Hanh vi tham gia BHXHTN 0.000 0.009 0.043 0.010 0.992 thuyé
Nhan thic tinh hiu ich -> Y Bc bé gid
inh tham gia 0.119 0.122 0.067 1.767 0.078 thuyés
Nhin thic tinh hitu ich -> Chdp nhan gid
Hanh vi tham gia BHXHTN 0.338 0.324 0.085 3.959 0.000 thuyét
Thunhsp-> Y dinh tham gia 0.090 0.092 0.063 1.430 0153 | P ‘;;ls;’éfm
Thu nhip -> Hanh vi tham gia Chdp nhdn gid
BHXHTN 0.164 0.161 0.044 3.706 0.000 thuye
Trich nhiém dgoly->Y dinh 0371 0.369 0.077 4795 0.000 | Chép nhn gid
tham gia thuyét
Trach nhiém dao ly -> Hanh vi Chdp nhan gid
tham gia BHXHTN 0.268 0.274 0.084 3.178 0.002 thuyét
Y dinh tham gia -> Hanh vi Chdp nhén gia
tham gia BHXHTN 0.235 0.243 0.068 3.467 0.001 thuyét

Nguon: Két qua xit ly so ligu khdo st ciia nhom nghién ciu

Trong bang 6 cac lién két ¢ gid tri P nho hon 0.05
1a cac lién két c6 y nghia ddng ké véi do tin cay 95%.
Két qua cho thdy Chudn chu quan c6 tic dong ddng ké
dénY dinh tham gia BHXHTN (t=2,844; p=0,05), tuy
nhién lai khong c6 mai lién hé nao dén hanh vi tham
gia BHXHTN (t=0,9956; p>0,05). Bén canh dé, bién
Kiém soat nhan thitc hanh vi cing tic dong dang ké dén
Y dinh tham gia BHXHTN (t=2,435; p<0,05) nhung
lai khong c6 su tac dong truc tiép nao dén hanh vi tham
giaBHXHTN (t=0,992; p>0,05). Két qua héi quy ciing
chiraring nhan thiic tinh hau ich caia BHXHTN khong
c6 tac dong tryc ti€p dén Y dinh tham gia BHXHTN
(t=1,767; p>0,05) nhung lai c6 tic dong déng ké dén
hanh vi tham gia BHXHTN (t=3,959; p<0,05). Déi v6i
mo&i quan hé gitia Thu nhdp caa NLD, y dinh tham gia
BHXHTN va hanh vi tham gia BHXHTN, két qua cho

thdy thu nhip cia NLD khong c6 su tic dongnao dény
dinh tham gia BHXHTN (t=1,430; p>0,05), tuy nhién
lai c6 tic dong manh dén hanh vi tham gia BHXHTN
(t=3,706; p<0,05). Dang chu y 1a két qua héi quy cho
thdy bién trich nhiém dao ly cia NLD dai véi gia
dinh c6 mot sy tic dong manh mé dén y dinh tham
gia (t=4,795; p<0,05) va hanh vi tham gia BHXHTN
(t=3,178; p<0,05). Cudi cting, két qua nghién ciu cho
thdy c6 mdi quan hé manh mé gitta bién trung gian y
dinh tham gia va hanh vi tham gia BHXHTN (t=3,467;
p<0.05).

bé lam r6 hon méi quan hé gidn tiép gitia cic bién
doc lap va bién phu thudc, nghién ctiu tiép tuc phan tich
két qua hoi quy gidn tiép gitia cic bién doc lap va bién
phu thudc thong qua bién trung gian y dinh tham gia
BHXHTN.

Bang 8. Két qua xac dinh muc d¢ y nghia ctia cc lién két gian tiép thong qua bién y dinh tham gia BHXHTN

(st dung Bootrapping)
K&t aua
Original Sample Star.nda:rd T Statistics . A’e ql.la
Sample (O) Mean Deviation (|0/STDEV]) P Values kiém dinh
P (M) (STDEV)
Thu nhép -> Y dinh tham Bdc bé gid thuyét
gia -> Hanh vi tham gia 0.021 0.023 0.017 1.218 0.225
BHXHTN
Chuén chi quan -> Y dinh Chdp nhan gid
tham gia -> Hanh vi tham gia 0.047 0.046 0.021 2.294 0.022 thuyét
BHXHTN
Nhan thiic tinh hitu ich Bic bé gid thuyét
->Y dinh tham gia -> Hanh vi 0.028 0.030 0.021 1.350 0.177
tham gia BHXHTN
) 8\ e ci NGUON NHAN LUC

22

$6 02 - thang 01/2

VA AN SINH XA HOI




. Sample Standard L. Két qua
Original L. T Statistics -
Sample (0) Mean Deviation (| o/ STDEV|) P Values kiém dinh
(M) (STDEV)

Trach nhi¢m dao Iy -> Y dinh Chdp nhdn gi
tham gia -> Hanh vi tham gia 0.087 0.090 0.033 2.668 0.008 thuyét
BHXHTN
Kiém soat nhin thic hanh vi Chdp nhan gid
->Y dinh tham gia -> Hanh vi 0.031 0.031 0.013 2.296 0.022 thuyét
tham gia BHXHTN

Nguon: Két qua xit Iy s6 liéu khdo sdt ciia nhom nghién ciiu

Két qua nghién cttu tai bang 8 cho thdy, khong c6 su
téc dong ndo gitrbién thu nhap (t=1,225; p>0,05) va bién
nhan thdc vé tinh hiu ich (t=1,350; p>0,05) dén bién
hanh vi tham gia BHXHTN thong qua bién trung gian y
dinh tham gia BHXHTN. Tuy nhién, két qué lai cho thdy
c6 mai quan hé gidn tiép gitia cdc bién chuén cha quan
(t=2,294; p<0,03) tréch nhiém dao Iy (2,668; p<0,05) va
Kiém so4t nhan thiic hanh vi (t=2,296; p<0,05) dén bién
Hanh vi tham gia BHXHTN thong qua bién trung gian y
dinh tham gia BHXHTN.

Hinh 2. Két qua chay m6 hinh PLS-SEM

KSNT2 KSNT4

0877 0929

YDIG1 YDIG2
% 7

0974 0872

- Kiém sost nhin
0.885 thic hanh vi
TNDL2  ¢~0,947 o
7
e
“ .
TNDLS Tachotitm 030 0201
y
= 0.268
0.828.

NTHI1

Hanh vi tham gia
BHXHTN

Nhan thirc tinh
hitu ich

Thu hhap
0847 gg15 0773

)

N1 TN2 TN3

Nguon: Két qud chay mé hinh ciia nhém nghién ciu

Hinh 2 cho thdy cc gié tri beta ctia cdc mdi lién két truic
tiép gitia cdc bién kiém soat nhan thiic hanh vi, traich nhiém
daoly, chuin chu quan, nhan thic tinh hiiu ich va thu nhap
1én bién y dinh tham gia va hanh vi tham gia BHXHTN.
M6 hinh ciing cho thiy méi quan hé gitia y dinh tham gja
BHXHTN dén hanh vi tham gia BHXHTN.

5.Kétluin

Muc dich ctia nghién cttu nay nham danh gid cic nhan
t6 anh hudng dén hanh vi tham gia BHXHTN caa NLD
trén dia ban TP. Ha N¢i. Dé tai da thuc hién mét quy trinh
nghién cttu chat ché, dya trén mau dai dién cia NLD khu
vuic phi chinh thiic, da xay dung va diéu chinh thanh cong

céc thang do trén co s¢ dua vao mo hinh hanh vi du dinh
(TPB). Két qué cho thdy chuin cht quan cé téc dong dang
ké dén Y dinh tham gia BHXHTN, tuy nhién lai khong
c6 mdi lién hé nao dén hanh vi tham gia BHXHTN. Bén
canh d6, bién Kiém soat nhan thiic hanh vi ciing tic dong
dédng ké dén Y dinh tham gia BHXHTN nhung lai khong
c6 sy tac dong truc tiép nao dén hanh vi tham gia. Két
qua héi quy cang chi ra ring nhan thic tinh hau ich caa
BHXHTN khong c6 tic dong truc tiép dén Y dinh tham
gia BHXHTN nhung lai ¢6 tic dong déng ké dén hanh vi
tham gia. D&i v6i méi quan hé gitta Thu nhép cia NLD, y
dinh tham gia BHXHTN va hanh vi tham gia BHXHTN,
két qua cho thdy thu nhap caa NLD khong cé su tic dong
nao dén y dinh tham gia BHXHTN, tuy nhién lai c6 tic
dong manh dén hanh vi tham gia BHXHTN. Déng chu
y la két qua hoi quy cho thdy bién trach nhiém dao ly cua
NLD dai véi gia dinh c6 mot sy tic dong manh mé dén
y dinh tham gia va hanh vi tham gia BHXHTN. Cudi
cting, két qua nghién ctiu cho thdy c6 méi quan hé manh
mé gitia bién trung gian y dinh tham gia va hanh vi tham
gia BHXHTN. Két qua nghién ctiu ciing cho thiy khong
¢4 su tac dong ndo git bién thu nhép (t=1,225; p>0,05)
va bién nhin thic vé tinh httu ich dén bién hanh vi tham
gia BHXHTN théng qua bién trung gian y dinh tham gja
BHXHTN, tuy nhién két qua lai cho thiy c6 méi quan hé
gidn tiép gitia cic bién chuén chu quan trdch nhiém dao
ly va Kiém soat nhan thtic hanh vi dén bién Hanh vi tham
gia BHXHTN théng qua bién trung gian y dinh tham gja
BHXHTN.

Vé phuong dién hoc thudt, nghién cttu nay cho thdy
mot sé két qua dang chi y: bén canh cdcbién da dugckhio
sat trudc d6 thong qua cic nghién ciiu caa Cudng va cong
s, (2014); Qin va cong sy, (2015); Héng va cong su,
(2017); Brahmana va cong sy, (2018); Ha va Hg, (2020)
va c6 két qua tich cuc dén y dinh tham gia BHXHTN,
nghién ctiu nay cho thdy mot s6 bién c6 tac dong truic tiép
dén Hanh vi tham gia BHXHTN nhu: nhén thdc tinh hitu
ich, thu nhap, tréch nhiém dao ly va mét s6 bién khong c6
tic dong tryc tiép dén bién hanh vi tham gia BHXHTN
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nhung lai ¢6 sy tdc dong gidn tiép thong qua bién y dinh
tham gia BHXHTN nhu: chudn cht quan va nhan thic
kiém soat hanh vi. Day c6 thé xem la céc phat hién méi tit
nghién ciu.

Vé phuong dién quan tri, nghién ctu nhin manh dén
khia canh “trdch nhiém dao ly”, “thu nhap” va “Nhén thic
tinh hiu ich” Ia quan trong dé€ néng cao y dinh ctia ngusi
dan. Theo d6, cin hoan thién phap luit vé BHXHTN
theo huéng phti hop véi chinh sich va dinh hudng phat
trién cia Dang va Nha nudc, thyc hién mé rong dan céc
ché d6 BHXHTN, dong thoi trong diéu kién dai dich
Covid-19 van dang dién bién hét stic phtic tap, anh huong
dén cong viéc, thu nhip va dac biét Ia stic khoé ctaNLD,
Nha nué6c cin c6 sy hé trg tai chinh nhdt dinh cho Quy
BHXHTN. Céc quy dinh ctia phdp luit vé BHXHTN can
quy dinh thém céc ché d6 ngin han nhu ché d6 lién quan
dén thién tai, dich bénh, thai san, tai nan lao dong — bénh
nghé nghiép dé€ dam bao quyén loi cho nhiing NLD thudc
khéilao dong phi chinh thiic; quy dinh sy hé trg dong phi
ctia Nha nudc d6i véi cac truong hop thudc dién chinh
sach. Ngoai ra, can thyc hién mot s gidi phdp nham nang
cao hiéu qua trong cong téc thuc hién BHXHTN nhu ddy
manh tuyén truyén phd phién phap lut duéi nhiéu hinh

thic, tao moi diéu kién cho NLD dé dang tiép can va tham
gia loai hinh BHXH nay. Thém vao d¢, cAn d6i méi manh
mé cong tic dich vy, ning cao nghia vu cta can bé thuc
hién BHXHTN va ting cudng dp dung cic ting dung cong
nghé thong tin vao cong tac thuc hién BHXHTN tao ra sy
thuédn tién, dé dang cho ngudi tham gia. Pay la nhiing giai
phap quan trong va c6 y nghia thiét thyc déi véi sy phat
trién ché 40 BHXHTN tai Viét Nam hién nay.

Mac du c6 nhiing déng gop vé hoc thuit va thuc tién
quan tri, nghién cttu van con mét s6 han ché. Thit nhét, do
gi6i han vé nguon luc, nghién cttu chi c6 thé thuic hién khio
sat trén dia ban TP. Ha N¢j, diéu nay it nhiéu sé lam han ché
tinh dai dién cta két qua nghién ctiu. Thit hai, do gi6i han
ctia nghién ctiu nén mot sé cic yéu t6 van chua dugc xem
xét. Ttrkét qua ctia nghién cttu ndy, cic nghién ctiu tiép theo
6 thé mé rong pham vi nghién ciiu ra tit ca cic tinh thanh
trong ca nu6c. Bén canh do, cic nghién cttu tuong lai ciing
cin mé rong cac bién thém nita (vi du nhu cong tic tuyén
truyén, nhan thiic rti ro, chinh séch bao hiém...). Céc nghién
ctiu trong tuong lai ciing c6 thé mé rong doi tugng nghién
ctiu vé khong gian hoat dong (TP. HCM, Da Nang,..). Céc
nghién ctiu trong tuong lai ciing c6 thé so sanh cic dic diém
nhéan khiu hoc ctia d6i tugng khao sat.
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