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Tom tat: Cang thing tim ly 1a mét van dé 6 nhan vién cham soc stic khoe, dic biétla doi
v6i ddi ngii nhan vién cham séc siic khée truc tiép khi dugc xac dinh la nghé c6 miic d¢ ciang
thing cao. Cang thing, ap luc kéo dai do cong viécla di€ukhé tranh khéi do yéu ciu cia moi
truong lam viéc trong xa héi hién dai. Hién nay, di€u dudng vién tai cic bénh vién hay cac
trung tim vé tam than kinh da va dang d6i mat véi nhiing cing thing tam ly. Tai Trung tim
Diéu duong tam than kinh Hung Yén c6 250 d6i tugng, s6 nhan vién thudc chuyén moén y
té va cham séc d6i tugng truc tiép la 62 nguoi. Su cing thang nay khéi nguon ti khéi lugng
cdng viéc cao, s lugng nhéin vién con it, diéu kién co sé vat chit va trang thiét bi phuc vy d6i
tugng con han ché, thoi gian lam viéc lién tuc, dan dén nay sinh cic bi€u hién cing thing,
kiét stic trong do6i ngii nhin vién dang phuc vu doi tugng tai Trung tim Piéu dudng tim
than kinh Hung Yén. Bai viét nay si dung s6 liéu dinh lugng va dinh tinh d€ tip trung phin
tich thyc trang cang thang tam ly cia diéu duong vién tai Trung tim Diéu dudng tim than
kinh Hung Yén va cic nguyén nhéin dan dén cang thing tim ly cia ho.
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THE SITUATION AND CAUSES OF STRESS PSYCHOLOGY OF NURSES
AT HUNG YEN PSYCHIATRIC NURSING CENTER

Abstracts: Stress Psychology is a recognized problem among healthcare workers, particularly the direct
healthcare workers. Healthcare work is identified as a high-stress occupation. Prolonged stress and pressure
due to work are unavoidable due to the requirements of the working environment in modern society. Nurses
at psychiatric hospitals or centers have been facing psychological stress psychology. There are 250 patients
and 62 medical professionals and direct care workers at Hung Yen psychiatric nursing center . This stress
stems from the high workload, a small number of employees, limited facilities and equipment, and continuous
working time, leading to outbreaks of stress manifestations, and burnout of the care staff at Hung Yen
Psychiatric Nursing Center. The article uses quantitative and qualitative data to analyze the psychological
stress status of nurses at Hung Yen Psychiatric Nursing Center and the causes of their psychological stress.
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1.Datvan dé

Cing thing c6 thé tit bén ngoai va lién quan
dén moi trudng séng, nhung cang cé thé dugc tao
ra ti sy nhin nhan ban thin dan dén lo au hay céc
cam xuc tiéu cyc khidc nhu don ép, khong thoai
mdi quanh mot tinh huéng ma sau d6 ho sé cho la
su kién dp luc. Hién nay, d6i ngti nhin vién cham
soc stic khoe tam than ndi chung, diéu dudng vién
(PDV) néi riéng dugc xac dinh la nghé c6 muc do
cang thang cao.

Cang thang trong cong viéc ctia cic DDV ¢6
thé anh hudng dén chit lugng cudc séng cta ho
va dong thoi anh hudng dén chit lugng cham soc.
Chat lugng cudc séng cia DDV, nhiing ngudi tryc
tiép ti€p xic véi bénh nhéin, c6 tdm quan trong
dac biét vi ho c6 thé cung cdp cac dich vy hiéu qua
hon khi ho c6 chit lugng cudc song tét hon. Diéu
dudng tiép xic gan gai v6i bénh nhan va cic yéu
t6 nhu dia diém lam viéc, s6 ca nhép vién da dang,
thiéu nhén lyc, budc phai lam thém gio va thai do
ctia ngudi quan ly c6 thé gay cang thing rit1én cho
diéu dudng. moéi truong lam viéc khong dam bao,
khéilugng cong viéc cao cta trung tim dit ra vin
dé can lam t6t cong tdc ting pho véi cing thing
tam ly tai noi lam viéc d€ tang cuong niang luc,
kiém sodt, phong ngtia cing thing c6 hiéu qua -
cach t6t nhit 1a cdn c6 cac bién phap du phong,
kiém soat cing thing tam ly. Tao khong khi vui vé,
thodi mai, thic ddy chat lugng phuc vu va han ché
nhtng anh huéng tiéu cuc do cang thing tam ly
gay lén.

Bai viét duéi day tap trung phan tich thyc trang
cang thing tam ly cia DDV tai Trung tdm Diéu
dudng tim than kinh Hung Yén va cic nguyén
nhéin dan dén cing thang tam ly cta ho.

2. Tong quan nghién ctu

* Cac nghién ctu vé cang thang tim ly ¢ diéu
dudng vién

Moi quan hé gitta cing thing cta diéu dudng
va cic yéu t6 nhén su ctua diéu dudng trong moi
trudng bénh vién da chiing minh cdc yéu t6 anh
huéng dén mic do cing thing cta diéu dudng
goém moi tuong quan thudn gitt tudi tac va khéi

luong cong viéc (s6 bénh nhin ma diéu dudng
chim séc), diéu dudng tré tudi bi cing thing nhiéu
hon diéu dudng 16n tudi. Nghién cttu ké ludn, tudi
tac, khéi lugng cong viéc va ngay lam viéc la nhiing
yéu t6 quan trong dnh huéng dén mic doé cing
thing ctia diéu dudng. (Catherine Cézar Senining
& Kathleen Gilchrist 2011)

Nghién cttu vé nhiing ap luc tim ly hién tai ctia
nhén vién y té khoa phau thuit than kinh va cung
cdp di liéu ho trg d€ cai thién stc khoe tam than
cua nhan vién y té khoa phau thuét than kinh tai
Khoa Phau thuat than kinh ctia Bénh vién Tiantan
Bac Kinh, Trung qudéc c6 st dung thang do cing
thing nhan thiic phién ban tiéng Trung da chi ra
nguyén nhédn chinh giy ra cing thing tam ly la
do cing thing cong viéc (57,9%, 223/385). (H.
Chen, C. Zhang & nnk. 2020)

* Cac nghién ctiu vé tng pho cing thing tim
ly 6 diéu dudng vién

Hoi nghi nghién cttu Diéu dudng ctia Western
Institute bai viét: “Stress and coping mechanisms
used by metal health nurses in cute psychiatric
setting” c6 st dung thang do cang thiang diéu
dudng (NSS) va bang héi cho thdy yéu t6 gy
cang thing phd bién nhidt dugc xdc dinh 13 khoi
lugng cong viéc va sy khong chic chian lién quan
dén viéc diéu tri bénh nhan. Cac diéu dudng stic
khoe tam than khong c6 con bi cang thing hon
so v6i nhing ngudi c6 con. Khong cé su khac
biét dang ké nao dugc tim thdy gitta nam va nt
diéu dudng stic khoe tdm thian cing nhu nhing
ngudi c6 hoat dong ngoai khéa. Céc co ché déi
pho6 dugc st dung nhiéu nhét trong nhém diéu
dudng nay la ty kiém sodt va giai quyét van dé co
ké hoach, sau d6 la danh gia lai tich cyc. Nghién
ctu két luan, néu cic diéu dudng stc khoe tim
than dugc gido duc vé b ky nang déi phé nhu tu
kiém sodt, giai quyét van dé cé ké hoach va danh
gid lai tich cyc v6i muc tiéu gitp khach hang mic
bénh tim thin cdp tinh cing hoc dugc nhiing
ky nang d6i pho nay, sau d6 cic diéu dudng stc
khoe tam than sé ma rong hiéu biét cta chinh ho
va huéng lgi tir viéc d6i pho véi cing thing cua
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chinh ho. (Catherine Cézar Senining & Kathleen
Gilchrist 2011).

Mot nghién ctu khdc vé Phan tich cic yéu to
lién quan dén stic khoe tdm thén, tc ché cam xuc
va anh hudng dén tinh cach d6i pho véi cing thing
ctia cic diéu dudng cua Anna Cybulska, Kamila
Rachubinska va cong sy (2022) dugc dang trén
Tap chi Qudc té vé Nghién citu Moéi trudng va Stic
khoée cong dong 19 (16): 9777 st dung phuong
phép khao sit bing bing hoi da liét ké cac cach ting
pho véi cang thing cta diéu dudng gom phong cich
doi pho tap trung vao cam xtc (30,2%), trén trénh
(18,7%) va tham gia vao cdc hoat dong thay thé
(32,3%). Nghién ctiu két ludn, hau hét cic y t4 dugc
khao sat c6 xu hudng déi pho véi cang thing thong
qua phong cdch tip trung vao cam xuc, diéu nay c6
thé lién quan dén mic d¢ cing thing nghé nghiép
cao hon, (Amitabye Luximon-Ramma, 2022).

* Cac nghién ciu vé tinh trang cang thing
cua diéu duong vién ¢ Viét Nam

Nghién ctiu cic cdu phan vé hai long véi cong
viéc lai khong dugc diéu dudng cua bénh vién
danh gid cao véi ty 1¢ dong y chi 6 mtc 40,7%.
Cuéi cung, néu dinh gid 6 mic d6 chung, ty 1¢
diéu dudng tai bénh vién cé dong luc lam viéc tai
thoi diém nghién ctu la 76,7%. Ty 1¢ diéu dudng
c6 thadm nién lam viéc duéi 3 nim cé dong luclam
viéc thdp va ty 1¢ diéu duong thudc nhém bién ché
c6 dong luc 1am viéc cao, (Ngoc va nnk., 2019)

Bai viét "Mt s6 yéu t6 lién quan dén stress nghé
nghiép & diéu duong vién tai bénh vién nhi Thdi Binh”
nghién cttu moéi truong lam viéc dnh hudng rat I6n
dén ning sudt lao dong, hiéu qua cong viéc, tam ly
ctia ngudi lao dong, thdm chi moi truong lam viéc
con anh huéng dén dong lyc va nhu cau lam viéc
ctia ngudilao dong hay viéc cam két gan bé lau dai
v4i t6 chic. Bénh vién von dugc biét dén 1a moi
trudng c6 nhiéu tic nhin doc hai. Cac nhan vién'y
té, dic biétla cac nhan vién 14m sang rat dé c6 nguy
co anh hudng téi stic khoe.

Cong trinh “M6 td kién thiic, thdi dg, thuc hanh
dy phong mot s6 yéu td tdc hai nghé nghiép cia diéu
dudng Bénh vién Da khoa tinh Phii Yén”, nghién ctiu

da chi ra mét s6 yéu t6 tic hai nghé nghiép cua
diéu dudng Bénh vién Da khoa tinh Pht Yén nam
2020. Phan tich mét s6 yéu t6 lién quan dén kién
thdc va thuc hanh dy phong tac hai nghé nghiép
ctia diéu dudng bénh vién Da khoa tinh Phu Yén
nam 2020 c6 72,1% diéu dudng cho ring thiéu
dung cu va thiét bj an toan 38,1% cho rang qua tai
cong viéc, 57,5% cho rang nguoi bénh khong hop
tac, 50,1% cho rang chua dugc dao tao vé mot s6
yéu t6 thuc hanh nghé nghiép, 79,5% diéu dudng
cho rang thiéu nhan sy anh huéng dén thuc hanh
dy phong moét s6 yéu t6 thuc hanh nghé nghiép
ctia diéu dudng. Vé tin sudt thyc hanh chua cao,
chi ¢6 60,8% diéu dudng thuc hanh st dung cic
phuong tién phong hé cd nhan trong liac thyc hién
cic ky thuat cham séc cho ngudi bénh. Nghién ctiu
da tim ra mdi lién quan gitta kién thic véi trinh d6
chuyén moén, kinh nghiém lam viéc, s6 lan dao tao,
(Trinh, 2020).

Theo két qua cua da liéu nghién cttu danh gid
cang thang nghé nghiép cta diéu dudng tim than
ctia Pai hoc Coéng nghé Mauritiu chiing minh
ring cac diéu dudng tam than gip phii mot s6
cang thing nghé nghiép lién quan dén cham séc
bénh nhan, d6i phé véi bénh nhan loan than, tu
tu 1a cang thing nhédt. Thi€u nhan sy phu hop la
yéu t6 gy cing thing chinh, diéu dudng lam viéc
> 40 gi6/tudn. Ho kém tap trung, réiloan gidc ngu,
dé bi cang thing, it hai long véi cong viéc nhung
khong mit ty tin. Cac yéu t6 gy cang thing dugc
liét ké gom: viéc cham soc bénh nhan, stc khoe
chung ctia diéu dudng, tic dong cuia stress vé cong
viéc va tac dong da6i véi diéu dudng do thiéu nhan
vién, (Amitabye Luximon-Ramma, 2022).

Qua cic nghién cttu caa cic tac gia cho ta thay
mot biic tranh vé cang thing tdm ly caa nhén vién
cham soéc stic khoe tryc tiép trong linh vic y té, cac
nghién ctu, s6 liéu, gidi phap dé xudt, kién nghi
nang cao hiéu qua gidm thiéu cang thing tam ly.
Tuy nhién, viéc nghién ctiu vé cing thing tim ly
néu chi ding trén goéc do y hoc, tip trung gidi quyét
nhiing biéu hién bénh Iy truéc mit va han ché triéu
chiing vé sau, tic la chi tip trung vao “ngudi co

S6 17 - thang 04/2023

meci NGUON NHAN LUC
VA AN SINH XA HOI




bénh” ma chua can nhic nhiéu dén cic nguyén
nhén tryc tiép va gian tiép giy nén tinh trang cing
thing tam ly.

Bén canh d¢, thuc trang cing thing tim ly &
DDV chim s6c bénh nhan tim than kinh dugc
nuo6i dudng, quan ly tip trung tai cic cd sé bao trg
xa hoi hau nhu chua c¢6 nhiéu cong trinh nghién
ctiu, dic biét la tai tinh Hung Yén va hé thong cac
trung tadm bao trg trén dia ban. Vi vay, viéc nghién
ctiu, ting dung dé tai “Cong tdc xa hdi nhém ho
trg Diéu dudng vién tng pho cing thing tam ly
tai Trung tim Diéu duéng tdm thin kinh Hung
Yén.” mang tinh cdp thiét, y nghia khoa hoc va
thuc tién, cng nhu c6 gid tri 4p dung cho cac co
s& bao trg xa hoi c6 déi tuong phuc vy la bénh
nhan tdm than kinh.

3. Phuong phéap nghién ciu

Bai viét st dung phuong phdp nghién ctu
phan tich tai liéu lién quan st dung phén tich
cac nghién ctiu khoa hoc, bai viét trén cac tap
chi khoa hoc, sich xudt ban vé cang thing tam ly
trong linh vuc chim s6c bénh nhén tim than tai
cac co s6 nudi dudng tip trung. Nghién ctu su
dung Phuong phap diéu tra bing bang hoi nhim
thu thap cdc thong tin lién quan dén cac ndi dung
gém: thyc trang cing thing tam ly, cic nguyén
nhén, yéu t6 gy ra cing thing tam ly, tic dong
cua cang thang tim ly t6i DDV, cic hoat dong da
dugc t6 chiic dé ho trg giam thiéu cing thing tim
ly cia DDV, mtc d6 hiéu biét cia DDV vé cing
thing tim ly, cic tic dong cua cing thing tim
ly va cach tng phé cang thing tam ly ma DDV
da 4p dung. Theo khao st ctia dé tai: “Cong tdc
xd hoi nhom hé trg diéu duong vién iing phé cding
thang tam ly tai trung tdm diéu duong tam thdn
kinh Hung Yén”. S6 lugng phiéu hoi phat ra trong
qua trinh thu th4p thong tin dy kién la 41 phiéu
tuong tng véi 41 DDV lam viéc tai Trung tam.
Phuong phap phdng vin siu (7 ngudi) dé phong
van nhtng nhéin vién dang lam viéc tai Trung
tdm nhu nhan vién lanh dao trung tim, nhan vién
CTXH, DDV nham thu th4p cdc thong tin lién
quan dén cing thang tdm ly caa DDV dé€ so sanh,

déi chiéu, bs sung, lam ro thuc trang, tac dong cua
cang thing tim ly, hoat dong CTXH nhom hé trg
DDV ting phé cing thing tim ly, nhiing giai phép
nang cao hiéu qua CTXH nhom.

4. Két qua nghién ciu

4.1. Thyc trang cing thing tim ly cia diéu duong
vién tgi Trung tdm Diéu duong tam than kinh Hung Yén

4.1.1. Thyc trang cang thding tdm ly cia diéu
dudng vién

Theo s6 liéu bao cdo thong ké, Trung tam
biéu dudng tim than kinh Hung Yén hién dang
quan ly 250 ngudi bénh tim thin phéin liét man
tinh. Viéc chim soc cing cdn cé nhiing thay déi
riéng d€ pht hop v6i nhém déi tugng nay.

Trong cong tac chim séc cho bénh nhén dung
thudc thuong gap nhing kho khan, c6 bénh nhan
khiuong thudc thiy thuyén gidm sau lai tu'bo thudce
khong chiu uéng tiép vi nhiéu ly do nhuwbénh nhéan
phu dinh bénh, uéng thuéc néng trong ngudi, taing
can, da khoi bénh nén khong uéng nita... cho nén
dé bi tdi phat. D6i véi cic bénh nhan nay, ngusi
diéu dudng phai kiém tra ngudi bénh uéng thude
truéc mat minh, nhiing trudng hgp bénh nhéan bj
kich doéng hoac réiloan cam xuc thuong la ké don
thudc dé cit con tai chdé cho bénh nhén két hop
phuong phap phuc hoi chiic ning, diéu tri tam ly,
tuvin, néi chuyén nham gitp bénh nhan bét sghai
va 6n dinh nhanh hon.

D€ c6 can ct danh giad thuc trang cing thing
tam ly, nhdn thdc caa DDV vé cing thing tim ly
va cdc yéu t6 anh hudéng dén hoat dong cong tac
xa hoi nhom, chung t6i da st dung phiéu khao
sat, cac noi dung trong phiéu dugc lya chon dé
pht hop nhit v6i dic thu cong viéc. Nhan biét
vé cang thang tam ly 1a viéc cd nhéan ty nhén biét
nhtng biéu hién cua cang thing tam ly trong doi
séng hang ngay nhu: suy giam kha nang tap trung,
kho kiém sodt cam xtc, cam thdy dp lyc ca trong
nhting cong viéc don gian. Sau khi tién hanh khao
sat, chung toi thu vé véi 41 phiéu khio sat hop 1é
két hop véi két qua ctia cac thang do DAS, PSS-10,
BECK dé xdc dinh ty 1¢ DDV dang gip cing thing
tam ly.
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Bang 1. Ty 1¢ diéu dudng vién cam thdy thiéu co hoi chia sé v6i dong nghiép cuing khoa, phong

TT Phuong én Iya chon Tan suit Tyl1é (%)
1 Chua bao gi¢ 2 5
2 Thinh thoang 11 27
3 Thuong xuyén 23 56
4 Luén ludn S 12
Téng 41 100

Ngudn: Diéu tra khdo sdt nam 2022

Két qua nghién ctiu sau khi thong ké cho thay
ty 1¢ DDV bi cang thang tam ly c6 su khac biét ro
rét: Ty 1é DDV thudng xuyén cam thdy thiéu co
hoi chia sé v6i dong nghiép c6 s6 lugng nhiéu nhat
chiém 56%. Theo quan sat, nguyén nhin cha yéu
do tinh hinh thuc t€ tai don vi, méi DDV dugc
phin céng quan ly 4 bénh nhan tim thin. Méi
bénh nhan tdm thén lai c¢6 nhing nhu ciu chim
soc khac nhau, trung binh ngay lam viéc cia moét
DDV bit dau ngay sau khi giao ban khoa, phong
vao budi sang. Sau d6, DDV sé di t6i buéng bénh
dugc phén cong quan ly, doc thic, nhic nha bénh
nhén roi giudng, ty thuc hién vé sinh cd nhén, an
sang, kiém tra viéc uéng thudc, thim hoi tinh hinh
bénh nhan, bao cdo lai véi bac si trong khoa... Thoi
gian nghi trua, da s6 cic PDV déu di chuyén bang
phuong tién cd nhin vé gia dinh do Trung tim
mdi chi bo tri phong cho ca truc, chua c6 khu nghi
cho nhén vién. Diéu nay dan téi viéc DDV thiéu

co hoi chia sé suy nghi, cdm xic, cing thing trong
qua trinh cham séc bénh nhan. Ngoai ra, viéc bo
tri lich tryc - nghi bt sau ca tryc ciing tic dong téi
viéc luon khong c6 toan b DDV trong khoa tai 1
ngay lam viéc.

“Anhva cdc anh chi lam diéu duong nhiéu khi lam
viéc khong qudn thoi gian, thoi gian chdm séc bénh
nhdn da chiém gan hét thoi gian cia bon anh roi.
Nhiéu khi nghi ngoi chi mudn ngii, gap nhau thi chi
néi vai cdu héi tham chit khéng cé thoi gian nhiéu dé
chia sé gi, cd chia sé thi chdc chi cé gia dinh khi vé nha
thoi em g...” (PVS, Nam DDV, 35 tuéi)

Nhu vy c6 thé thdy viéc DDV thuong xuyén
lam viéc véi khéi lugng 16n, chim s6c bénh nhan
tdm than cang yéu cau cic ky nang phuc tap, thém
v6i viéc thi€u co hdi chia sé véi dong nghiép, day
cang la tinh hinh chung, phé bién tai cic khoa
phong. Lau dai, viéc dan t6i cing thing tam ly la
khong tranh khoi.

Bang 2. Ty 1¢ diéu dudng vién cam thdy khong du thoi gian d€ hoan thanh tét ca

cdc nhiém vu dugc giao

TT Phuong an Iya chgn Tan suit Tylé (%)
1 Chua bao gis 7 S
2 Thinh thoing 10 27
3 Thuong xuyén 17 56
4 Ludn luén 7 12
Téng 41 100

Nguon: Diéu tra khdo sdt nam 2022
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Khing dinh cho nhén dinh trén la theo théng
ké s6 lugng DDV cam thdy ban thin khong du
thoi gian dé€ hoan thanh tit ca cac nhiém vy dugc
giao. Duéi dayla danh sach nhiing viéc can lam cua
DDV trong 1 ngay lam viéc:

- Kiém tra d4u hiéu sinh tén

- Don vé sinh buéng bénh

- Nhic nhé bénh nhén gdp gon chin man, quin
ao

- Vé sinh cd nhan cho bénh nhan: cit tdc, cit
mong chén, tay, tam giit...

- Cho bénh nhan in 3 bita/ngay, nudc uéng day
da

- Huéng dan bénh nhén tip phuc héi chic
nang, doc sach bao

- Cho bénh nhan uéng thudc ding gis

+ Thim khim bénh nhan 1 tuin/lAn nhim
phét hién sém cdc bénh ndi khoa.

+ Trudng hop bénh nhéan kich dong:

- Xt tri c¢6 dinh bénh nhan, thyc hién thuéc
theo ylénh

- Theo doi sat bénh nhan lién tuc

- Xt ly vét thuong, thay bing, ria vét thuong
khi bénh nhan ty gay thuong tich cho ban than

- Thuc hién tiém truyén theo y lénh.

Vi khéi lugng cong viéc can hoan thanh trong
mot ngay lam viéc nhu trén, dé nh4n thiy tylé DDV
thuong xuyén cam thdy khong dua thoi gian hoan
thanh tit cd nhiém vy dugc giao 6 mic cao 41%,

sau do la thinh thoang 24%. Nguyén nhan cta tinh
trang nay, thong qua phuong phap quan sit caa hoc
vién bat ngudn ttviéc cic DDV chua biét cach phéan
bé thoi gian hop Iy, ho thuong uu tién thyc hién cic
nhiém vu ma ho cho la dé hoan thanh trugc. Tuy
nhién, d6i khi nhiém vu dé thyc hién lai tré nén kho
thuc hién do bénh nhén tim than tir chéi hgp tic,
dan t6i DDV phai ty minh thyc hién hodc nho dén
suhé trg cia dong nghiép, thoi gian kéo dai hon véi
du tinh, nhiing cong viéc cdn hoan thanh tao ap luc
dan téi cang thing tam ly.

Khi dugc hoi cic DDV, dic biét DDV Ila ni
luén cho rang viéc chéng viéc nén hoan thanh
dugc theo yéu cdu thuong nién da la thanh cong,
tuy nhién nhiéu khi c6 nhiing viéc phat sinh va doi
hoi can nhiéu thoi gian dé giai quyét: thuyét phuc
bénh nhan, tu vin cho gia dinh... diéu nay anh
huéng dén cic hoat dong khac nén nhiéu DDV
ludn dp lyc va qua tai nhiéu khi dan dén tam ly
budng bo.

“Theo minh, khong chi cit g§ DDV ma tdt cd moi
nguoi dang lam viéc tai Trung tdm, ngay cd minh doi
khi ciing gap cang thing tdm ly. Tuy nhién, minh thdy
DDV hang ngay thic hién nhiém vy cham séc bénh
nhdn tdm thdn, phdi tiép xic tryc tiép véi bénh nhan,
dp lyc cong viéc lam ho dé bj cang thdang tdm 1y nhdt,
chua ké dén nhiing bénh nhan khéng hop tdc tis nhiing
viéc don gidn nhdt nhu vé sinh cd nhan, tdp thé duc,
udng thuéc...” (phong vin sau, Na DDV, 35 tuéi)

Bang 3. Ty 1¢ diéu dudng vién s giy ra 16i trong qud trinh
cham séc cho bénh nhan

TT Phuong an Iya chon Tan suat Ty 1¢ (%)
1 Chua bao gi¢ 10 S
2 Thinh thoang 6 27
3 Thudng xuyén 15 56
4 Luon ludn 10 12
Téng 41 100

Ngudn: Diéu tra khdo sdt nam 2022

Bén canh nhiing nguyén nhan mang tinh chit
hé thong thi van c6 nhiing 16i thudc vé chu quan
con ngudi, nhiing16i cht quan naylailién quan dén

16i hé théng va néu khic phuc dugc16i hé thong thi
sé han ché dugc cic 16i cd nhan, mdt trong nhiing
yéu t6 thic ddy hinh thanh cang thing tim Iy 1a su
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thiéu ty tin trong thuc hién cong viéc  DDV.

Khi xdy ra vdn dé trong qud trinh chim séc
bénh nhan, ngusi ta thuong dit ngay cau hoi “ai
lam sai” ma khong tim hiéu ky “cai gi sai” dé tim
hiéu nguyén nhéin géc. Co6 rit nhiéu yéu t6 khac
tiry thudc vao co dia va stic dé khang ctia tiing bénh
nhan, cic can thiép, thudc diéu tri ludn cé hai mit
loi va hai; ning lyc chuyén moén va ky ning lam
sang ctia DDV thuong khac nhau. Cécly do chinh
c6 thé liét ké gom:

biéu dudng vién thiéu kién thic: chua dugc
dao tao vé an toan nguoi bénh, thuong la 6 nhing
DDV méij, it kinh nghiém cong tic hodc dugc diéu
chuyén sang khoa khac, chua quen thudc véi tinh
trang ctia bénh nhén trong khoa.

biéu dudng vién thiéu ky nang: da dugc

hudn luyén cép nhat kién thic, nhung chua du
ky ning thyc hanh, thuéng gip 6 nhan vién méi
hodc nhén vién da lam viéc lau nam nhung linh
vic cong tac it gip nhiing tinh hudng phiic tap,
mdi xuat hién.

biéu dudng vién thiéu tinh ky luat: da dugc
hudn luyén, c6 ky nang thuc hanh t6t nhung khong
tudn thu nhiing quy trinh, quy dinh vé an toan ctia
bénh nhan trong Trung tam.

4.2. Nguyén nhdn gdy ra cang thing tam ly
ciia diéu duong vién

C¢ rat nhiéu nguyén nhan khic nhau dan dén
cang thing tam ly ctia BDDV. Tl nhing yéu t6
ban than nhu: d6 tudi, trinh d6 hoc van, trinh d6
chuyén mon, gidi tinh... dén nhiing vin dé mang
tinh khach quan: moéi trudng lam viéc, co ché...

Bang 4. Nguyén nhan dan téi cang thing tim ly cta diéu dudng vién

TT Phuong 4n Iya chon Tan suit Tylé (%)

1 Moéi trudng lam viéc phic tap, nguy hiém 10 24

2 Gidi tinh 2 S

3 Do tudi 2 S

4 Trinh d¢ 2 S

S Tat ca cac yéu to trén 25 61

6 Khéc 0 0
Téng 41 100

Nguon: Diéu tra khdo sdt nam 2022

Theo két qua khao sat thi da s6 diéu dung vién
khong chic chidn trong viéc nhan dién cdc nguyén
nhéin gay ra cing thing tam ly, nguyén nhan la do
viéc thiéu kién thic, chua dugc hé trg cich tng
pho cing thing tam ly. Diéu nay thé hién & ty 1¢
lua chon phuong 4n tdt ca cic yéu t6 trén chiém
61%. Cac yéu t6 con lai gom gidi tinh 5%, do tudi
2%, trinh d6 2%, khic 5%. Tuy nhién, buéc dau ghi
nhin mot s6 DDV da xac dinh nguyén nhan géy ra
cang thing tdm ly dua trén thuc t€ cong viéc hang
ngay va ho da c6 lién hé vin dé trén véi ndi dung
cau hai va lya chon cau trd 16i 1a yéu t6 moi trudng
lam viéc phic tap, nguy hiém la 24%.

Khi dugc hoi cy thé vé cdc nguyén nhéan c6 thé
thdy quan diém cuaa lanh dao quan ly va DDV ¢6
nhiing diém tuong déng nhung ciing c6 nhiing
diém khac biét khi néi vé nguyén nhén cang thing

“Anh thdy nhdn vién do cong viéc, hoc tdp nén
nhiéu khi bi don 1, qud tdi nén ho cam thdy cdng
thdng. Ngodi ra s6 lugng nhdn vién ciia anh thi it ma
bénh nhan thi nhiéu, yéu cdu bit budc nén khong lam
khdc dugc. Ho phdi ty diéu chinh théi chit lanh dgo
ciing bi cang thang tham chi con nhiéu hon nhan vién”.
(phong vén sy, lanh dao Trung tam, 48 tudi).

“Mot minh t6i phdi qudn 1y tii 4-S bénh nhdn, ho
dén ti nhiéu noi khdc nhau, moi nguoi mot tinh cdch,
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t6i luon phdi dat minh nhu nguoi nha cia ho, cham lo
tir an ngii, nhiéu khi nght lai vo' con minh 6 nha minh
ciing khéng cham séc dugc nhu ho, rdi co' sé vit chdt cdc
thit khdc nita... néi chung la dp lyc va cang thang lam...”
(phéng vin siu, nam DDV, 36 tuéi).

T nhiing phén tich va quan diém caa calanh dao
vanhan vién trung tim dayla can ctt quan trong dé t6
chitc 4p dung hoat dong cong tic xa hoi nhém ho trg
DDV ting phé cang thang tam ly tai Trung tam.

5. Kétluin

Quan phén tich lu4n giai, bai viét da phén tich
thuc trang cang thang tim ly caa DDV, két qua cho
thdy: ho thudng xuyén cam thdy thi€u co hoi chia
sé v6i dong nghiép va khong du thoi gian d€ hoan
thanh t4t ca nhiém vu dugc giao, ho luén cam thay

ap lyc va cang thing trong cong viéc. Nhiéu chia sé
ctia DDV da dua ra bitc tranh mang tinh thyc tién
mac du ho ludén nd lyc dé hoan thanh cic cong viéc
dugc giao nhung mét thyic té€ la thoi gian nghi ngoi,
thoi gian thu gian, chim séc ban than va cham soc
cho gia dinh ctia ho rit han hep.

Doéng thoi, bai viét cing da chi ra cic nguyén
nhéin dan dén cang thing tam ly ti nhiing yéu t6
mang tinh cht quan: thiéu kién thic, do tudi, gisi
tinh... nhiing yéu t6 mang tinh khich quan: moi
trudng lam viéc, co ché... Dua trén thuc trang va
nguyén nhédn ndi trén, ching ta can dua ra cic bién
phap hé trg nhim gitip cho DDV ting pho véi cing
thing tim ly, giam tai dp luc cong viéc dé ho lam
viéc moét cach hiéu qua hon.
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