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Tém tat: Ngudi khuyét tat (NKT) néi chung va NKT van dong néi riéng la nhém nguai
phai chiu nhiéu thiét thoi hon so véi nhiing nhém nguéi binh thuong khac trong xa héi.
Maic du Pang va Nha nuéc luén quan tim dén cong tic NKT, tuy nhién tinh kha thi cia hé
thong chinh sach cang nhu cic hoat dong CTXH chua cao. Viéc thuc hién cic hoat dong
Cong tac xa hi (CTXH) trong hé trg NKT, dic biét 1a NKT van dong & Thi train Cam Khé
van con kha méi mé, chua thyc sy chuyén nghiép khién hiéu qua tic dong cia hé thong
chinh sach ciang nhu vai tro caia CTXH d6i v6i NKT van dong chua dugc nhuw ky vong. Bai
viét “Hoat dong cong tic xa hdi trong ho trg nguosi khuyét tit van dong tai thi trin Cam
Kh¢, huyén Cam Khé, tinh Phu Tho” dua ra cdi nhin thuc tién vé hoat dong CTXH trong
hé tr¢ NKT véin dong tai dia phuong.

Tii khéa: hoat dong cong tdc xa hoi, ho trg, nguoi khuyét tat van dong

SOCIAL WORK ACTIVITIES WITH PEOPLE
WITH MOBILITY IMPAIRMENTS IN CAM KHE TOWN,
CAM KHE DISTRICT, PHU THO PROVINCE

Abstract: People with disability in general and people with mobility impairments suffer more than
other groups of people in society. Although the Party and State always pay great attention to disability
activities, the feasibility of the policy systems as well as social work activities is not high. The implementation
of social work activities in supporting people with disabilities, especially people with mobility disabilities
in Cam Khe Town is still quite new, and not really professional, so the effectiveness of the impact of the
policy system as well as the role of social work activities on people with disabilities is not as expected.
The article “Social work activities with people with mobility impairments in Cam Khe town, Cam Khe
district, Phu Tho province” shows a practical view of social work activities in supporting people with
mobility disability in the locality.
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1. Gi6i thiéu

Nguoi khuyét tat 6 Viét Nam chiém mét b
phén khong nho va luén la méi quan tdm ctia
Dbang, Nha nudc cing nhu cdng dong xa hdi.
NKT la nhém ngudi phai chiu nhiéu thiét thoi
hon so v6i nhiing nhém ngudi binh thusng khac
trong xa hoi, khiém khuyét trén co thé tao ra
nhting suy giam ding ké va anh huéng lau dai,
truc tiép dén kha nang tu duy, chic ning hoat
dong, sinh hoat hing ngay ctia ho, gdy nén nhiing
kho khan nhét dinh trong cudc séng. Theo théng
ké ctia T8 chiic Y té Thé gisi (WHO), uéc tinh
c6 khoang 15% dan s6 thé gidi, tuong duong véi
hon 1 ty nguoi dang s6ng véi it nhit mot dang
khuyét tat nhit dinh (WHO, 2017). G Viét Nam,
theo két qua Diéu tra Qudc gia vé NKT do Téng
cuc Théng ké va UNICEF nam 2019 (TCTK &
UNICEF, 2019), Viét Nam la mot trong nhiing
nudc ¢ ty 1é NKT cao, ca nudc cd 6.225.519
NKT, trong d6 dang tit chiém s6 lugng cao nhat
1a khuyét tat van dong v6i 5.725.842 ngusi. NKT
noi chung va NKT van dong néi riéng da va dang
con gap nhiéu kho khin trong qua trinh hoc tép,
lao dong, sinh hoat..., nhitla trong diéu kién nén
an sinh xa hoi con chua phat trién manh nhu &
Viét Nam. CTXH la mét hoat dong chuyén mén
huéng dén trg gitip NKT ndi chung va NKT vin
dong nai riéng c6 thém niém tin, nang cao ning
luc va hoa nhép xa héi. Thi trin Cdm Khé thudc
khu vuc mién ndi ctia huyén Cdm Khé¢, tinh Pha
Tho, 1a dia phuong c6 s6 lugng NKT cao nhat
huyén (408 ngtic‘fi) trong do, s6 lugng NKT van
dong 1a 202 ngudi (49,50%) chiém phéan 16n
téng s6 NKT trén dia ban thi tran thi viéc trién
khai, thuc hién cic chinh sich, m6 hinh, hoat
dong, dich vu trg giap xa hoi cho NKT van dong
la diéu rat can thiét.

2. Téng quan nghién ctiu

2.1. Tinh hinh nghién citu trong nuéc va trén
thé gidi

Viéc nghién ctiu vé cic van dé caa NKT noéi
chung va NKT vén dong noéi riéng luodn la dé
tai dugc nhiéu nha nghién ctu, nha hoach dinh
chinh sich quan tdm va da dugc dé cap trong cac

nghién cttu khoa hoc xa héi, nhiing chu dé xoay
quanh NKT ctng dugc bao chi dac biét quan
tam.

Trén thé gidi da c6 nhiéu nha nghién ctu vé
cic van dé cia NKT cang nhu CTXH doi véi
NKT, cc nghién ctiu cting rit phong phu va da
dang. Tuy nhién, cac dé tai nghién cttu mang tinh
bao quat, trén pham vi quéc giahoidc toan cau, tap
trung cha yéu vé danh gia thuc trang, dua ra cc
gidi phap hé trg t6i uu cho NKT ndi chung ciing
nhu néi vé tac dong, cach tiép can caa CTXH d6i
v6i NKT duéi nhiéu goc do khic nhau ca vé Iy
luan va thyc tién. Cudn sach “Social Work with
Disabled People (Practical Social Work Series)”
(Michael. O, Bob. S & Pam. T, 2012) ban vé
nhiing thay d6i méi nhat cia CTXH véi NKT;
mo hinh xa h¢i vé NKT; phat trién cho cudc
song khong phu thudc ctia NKT ... Cing dé cap
dén CTXH d6i v6i NKT, cong trinh nghién ctiu
“Social Work and Disability Management Policy:
Yesterday, Today, and Tomorrow” (Peggy. Q,
1995) nhin manh mic du CTXH véi NKT da
xudt hién tirlau, nhung vi tri ctia né trong linh vuic
chinh sidch vé NKT chua dugc thé hién ro.

Tai Viét Nam, ciing c6 cic chuong trinh, du
an, bai viét, dé tai nghién cttu vé NKT néi chung
va NKT van dong ndi riéng cing nhu linh vuyc
CTXH deéi véi NKT. Bao cio khoa hoc “Buéc
ddu tim hiéu khé khan va biéu hién vuot khé cia
NKT vidn dong dé tién t6i xdy dung chi s6 viigt kho
(AQ) cita NKT vgn déng” (Udn & Thuy, 2010)
da cho thay NKT van dong gip nhiéu kho khan
nhit trong hoat dong lao dong, trong sinh hoat
hang ngay va cac hoat dong khéic. Dé tai nghién
ctu “Hoat dong CTXH trong viéc thuc hién chinh
sdch d6i véi NKT trén dia ban huyén Hiép Hoa,
tinh Béic Giang” (Trung, 2014) da danh gi dugc
thuc trang viéc trién khai chinh sich danh cho
NKT tai dia phuong, hoat dong CTXH hé trg
cho NKT trong viéc tiép cin va thu huéng cac
chinh sich xa hoi. Dé tai nghién ctu “Hoat dong
Cong tdc xa hoi trong hé tro sinh ké doi voi nguovi
khuyét tat tai huyén Thudn Thanh - tinh Bic Ninh”
(Hoa, 2019) da c6 nhiing nhin nhén, danh gié cu
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thé vé hoat dong cong tac xa hoi trong hé trg sinh
ké d6iv6i NKT tai huyén Thudn Thanh, tinh Bac
Ninh; tir d6 c6 cac giai phap, bién phap phtt hop
déhoan thién doi song ciia NKT.

Qua tong quan cic nghién ctiu vé NKT noéi
chung va NKT véan dong noi riéng trén thé giGi
cting nhu ¢ Viét Nam, c6 thé nhan thdy cic nha
quan ly, nghién cttu déu da c6 nhiing cai nhin
toan dién vé cic van dé ctia NKT, chira dugc tim
quan trong trong cong tac trg giup NKT nhung
cac nghién ctiu vé hoat dong CTXH d6i véi NKT
ctng nhu véi NKT van dong thi chu yéu tip
trung vao vin dé cu thé nhu day nghé, viéc lam...
ma CTXH dugc nhin nhan vitala quan diém tiép
can, vira la cong cy, phuong phép truc tiép, gian
tiép dé€ hé trg NKT noéi chung ciing nhu NKT
vin dong noiriéng dam bao cac nhu ciu thiét yéu
va cudc song. Vivdy, day sé la nghién ctiu thyc dia
mang tinh bé sung cho cac nghién cttu vé NKT,
ttt d6 c6 nhiing cach thic t6 chic thuc hién t6t
hon vé hoat dong CTXH trong viéc ho trg NKT
no6i chung va NKT vin dong néi riéng & nhiing
dia phuong trén ca nudc.

2.2. Mot s6 vdn dé ly lugn vé hogt dong cong
tdc xd hoi véi nguoi khuyét tit van dong

2.2.1. Khdi niém nguoi khuyét tat va cdc khdi
niém lién quan

Cong udc vé Quyén cua NKT ctia Lién hop
quéc (Lién hiép quéc, 2006), Diéu 1 quy dinh:
“NKT bao gom nhiing ngudi bi suy gidm vé thé chdt,
thdn kinh, tri tué hay gidc quan trong mot thoi gian
dai, cé dnh hudng qua lgi véi hang loat nhiing rao
cdn c6 thé can tré sy tham gia ddy dit va hiéu qud
ctia NKT vao xa hgi trén co sé binh ding vdi nhiing
nguoi khdc trong xa hoi”.

Theo quy dinh tai khoan 1, Diéu 2 ctia Luét
NKT thi “NKT la nguoi bi khiém khuyét mot hodc
nhiéu bo phan co thé hodc bi suy gidm chiic ndng
duigc biéu hién du6i dang tat khién cho lao dong, sinh
hoat, hoc tap gap khé khin” (Quéc hoi, 2010).

Khidi niém nguoi khuyét tat van dong

Theo quy dinh tai khoan 1 Diéu 2 Nghi dinh
28/2012/ND-CP, ngay 10/4/2012 cta Chinh
phu quy dinh chi tiét va huéng dan thi hanh mot

s6 diéu ctia Luat NKT thi Khuyét tit vin dong
dugc dinh nghia: “La tinh trang gidm hodc mdt
chiic ndng cit dong ddu, cd, ch chan, tay, than minh
dan dén han ché van dong, di chuyén” (Chinh pha,
2012).

Khdi niém Hoat déng cong tdc xa hoi trong ho
tro nguoi khuyét tat vian dong

O Viét Nam, khéi niém CTXH dugc duara &
cic khia canh, géc d6 khac nhau.

CTXH gép phdn gidi quyét hai hoa mdi quan hé
giita con nguoi va con ngudi, han ché phdt sinh cdc
vin dé xa hoi, ndng cao chdt lugng cudc song ciia
than chii xa hoi, huéng t6i mot xa hoi lanh manh,
cong bing, hanh phiic cho nguoi dan va xdy dung hé
thong an sinh xa héi tién tién (Chinh phg, 2010).

Theo Gido trinh Nhip moén CTXH, khai
niém vé CTXH dugc hiéu nhu sau: “CTXH la
mot nghé, mot hoat dong chuyén nghiép nham trg
gitip cdc cd nhdn, gia dinh va cong dong nang cao
ndng lyc ddp ving nhu cdu va tang cuong chiic ndng
xd hoi dong thoi thiic ddy moi truong xa hoivé chinh
sdch, nguon lyc va dich vy nhdam giiip cd nhdn, gia
dinh, cong dong gidi quyét va phong ngia cdc vin
dé xa hoi gép phdn ddm bdo an sinh xa héi.” (Mai,
2014).

Trén co sd cac khdi niém va quan diém lién
quan, hoat dong CTXH trong hé trg NKT van
dong c6 thé hiéu: “La cdc hoat dong tro gitip
chuyén nghiép dugc thyc hién nhdm ndng cao ning
lyc, ddp ving nhu cdu, tang cuong chiic nang xa hoi
cho NKT vidn dong. Gidi quyét dugc nhitng khé
khdn ndy sinh, viigt qua nhiing rao can cia NKT
vdn dong tir do giip NKT vdn dong thich nghi, hoa
nhdp tot hon vao moi trudng xa hoi; tiép can dugc
vdi cdc chinh sdch hé tro cia Nha nudc; ddm bdo
duigc sy tham gia ddy di vao cdc hoat dong xa hoi
trén nén tdng sy cong bdng trong xa hoi.”

2.2.2. Noi dung cdc hoat déng cong tdc xa hoi
trong ho trg nguoi khuyét tat van dong

- Hogt ddng tu vin tam ly

H6 trg tu van tim ly la mot hoat dong chuyén
nghiép nham gitip ban than NKT vin dong va gia
dinh ctia ho giam bét nhiing cim xtc, suy nghi
tiéu cuc, 6n dinh vé mat tinh than. Cachoat dong
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cu thé trong tu van tim Iy cho NKT vin dong:
Tu van tam ly gidi téa cing thing; tri liéu can
thiép khung hodng tim ly (d6i véi nhiing ngudi
bi khuyét tat van dong do tai nan, bénh tat bat
ngd xdy ra...); tu van giao tiép xa hoi (gitp NKT
van dong tu tin, thai d¢ tich cyc khi tiép xdc, gap
g8 v6i moi ngudi) (UICEF, 2016).

- Hogt dong ho trg sinh ké

Hoat dong ho trg sinh ké cho NKT néi chung
ctng nhu NKT vin dong ndi riéng la cic hoat
dong hoé trg can thiép hay trg giup truc tiép hodc
gian tié€p doi véi NKT va gia dinh NKT dé phat
huy kha ning ctia ban than NKT nham tao viéc
lam, ting thu nhap va thay d6i cudc séng. Cac
hoat dong ho trg sinh ké cho NKT van dong bao
gom: ho trg tiép cin gido duc va day nghé; ho trg
tao viéc lam; ho trg vay von san xudt, kinh doanh
dich vu... (UICEEF, 2016).

- Hogt dong két ndi tiép cdn vdi cdc ngudn lyc

Hoat dong két néi tiép can véi cac nguon luc
cho NKT van dong gitp cho NKT van dong va
gia dinh NKT van dong c6 co hoi dugc tham gia
hoc nghé, hé trg viéc lam, phuc hoi chiic ning,
gido duc hoa nhép, ché d¢ bao trg xa hoi, chim
soc stc khoe, trg giup phap ly... Hoat dong két
noi ti€p cdn nguodn luc dugc thyc hién bing viéc
kéu goi, van dong, két ndi cac t6 chiic, cd nhén,
doanh nghiép, sinh vién cic trudng trong va
ngoai nudc... té chic cic hoat dong giao luy,
ling nghe, tro chuyén, chia sé, dong vién vé tinh
than, hé trg vé vat chét (kinh phi, trang thiét bi,
nha &, dilai...) (UICEF, 2016).

3. Phuong phap nghién ciiu

3.1. Phuong phdp nghién ciu tai liéu thii cdp

Diy la phuong phdp nghién ctu thu thip
thong tin ti cdc s6 liéu, tai liéu khac: phan tich,
téng hop, hé thong hoa, khdi quat hoa ly thuyét
va cc cong trinh nghién ctiu, bdo cdo khoa hoc,
4n phdm ctia cdc tic gid trong va ngoai nudc vé
cacvan délién quan dén NKT néi chung va NKT
van dong ndi riéng, CTXH déi véi NKT. Tim
hiéu céc cht truong, chinh sach ctia Pang va Nha
nudc da trién khai thuc hién, cic chinh sich an
sinh xa h6i ma NKT vin dong da dugc tiép cin

va thu hudng; Cac bao cdo téng két hang nam vé
cong tac bao trg xa hoi caa thi trin Cdm Kheé...)
qua d6 gitp nha nghién ctiu tim hiéu, phan tich
cic thong tin c6 san nhidm rut ra nhiing két luan
phuc vu cho qua trinh nghién ctu.

3.2. Phuong phdp diéu tra bing bang hoi

Nhom tac gia thuc hién phuong phap diéu tra
khao sat bang bang hoi déi véi NKT van dong.
Cu thé tién hanh khao sat phat phiéu hoi cho 85
NKT véan dong theo co cau do tudi, trinh do hoc
van, gidi tinh, dang va mdc d khuyét tit... tai thi
trdn Cdm Khé dé c6 thé tim hiéu, thu thap thong
tin chung vé NKT vin dong; Dic diém tam ly
ctia NKT van dong; danh gia thuc trang cac hoat
dong CTXH: hoat dong tu'vin tam ly; hoat dong
h6 trg sinh ké; hoat dong két nai tiép can véi cic
nguon luc trong viéc hé trg NKT van dong tai thi
tran Cdm Khé.

3.3. Phuong phdp phong vin sdau

Nhom tic gid tién hanh phong vin sau cic
doi tugng sau: NKT van dong: 10 ngusi; Lanh
dao phu trach linh vuc van hoéa - xa héi: 1 nguoi;
Cong chiic vian héa - xa hoi phu trach linh vuc lao
dong thuong binh va xa hoi: 2 ngudi; Cong tac
vién CTXH: 4 nguoi. Cac cau hoi phong vin sau
tim hiéu nhiing khia canh lién quan dén dénh gia
nhiing kho khan, thudn lgi trong qud trinh thuc
hién hoat dong CTXH hé trg NKT van dong tai
dia ban khao sat.

4. Két qua nghién ciu

4.1. Ddc diém dia ban va khdch thé nghién
cliu

Thi trin Cam Khé [a trung tim kinh té, chinh tri,
van hoéa caa huyén Cam Khé, tinh Pha Tho, ndm
doc theo bs song Thao. Thi trin Cam Khé dugc
thanh 1ap tur viéc sap nhép 3 xa va 1 thi trdn: Thanh
Nga, Sai Nga, Son Nga va thi trin Séng Thao.
Quy mo6 dén s6 cta thi trin Cam Khé la 17.598
ngudi. Mat do dan s6 cao véi 848 ngudi/km’
Ty 1¢ ting dan s6 tu nhién: 0,9% (UBND thi
tran Cdm Khé, 2020).

T thyc tién vé s6 lugng NKT nhu véy, dé
nghién ctiu hoat dong CTXH trong hé trg NKT
van dong tai thi trin Cdm Kh¢, tién hanh thyc
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hién khao sat tryc tiép 85 NKT van dong, véi
nhting dic diém sau:
Bang 1. Nguoi khuyét tit vin dong

chia theo gidi tinh
Giéi tinh $6 lugng (Nguoi) Ty 1e(%)
Nam S1 60,0%
Nit 34 40,0%
Téng 8S 100%

Nguon: Két qud khdo sdt nam 2021

C6 thé thiy dugc phan 16n NKT trén dia ban
thi trdin Cdm Khé thudc dang khuyét tit vin
dong. ty 1é NKT van dong gii tinh nam (60%)
chiém ty ¢ cao hon 20% so v6i NKT gidi tinh
nit (40%). C6 sy chénh léch nay c6 thé xudt phét
tl nguyén nhan nam giéi bi khuyét tat do céc
nguyén nhéin vi bom, min con sét lai caa chién
tranh, tai nan lao dong va tai nan giao thong
nhiéu hon na gidi.

Hinh 1. Co cdu nhém tusi NKT van dong

Nguon: Két qud khdo sdt nam 2021

Theo khio sat, NKT van dong thudéc nhém
tudi tré em (tir 16 tudi trd xudng) chiém ty lé
22,35%; NKT van dong la tré em chiém ty 1é
thdp nhdt so véi cic do tudi khéc. O nhém d6
tudi lao dong (tit 16 dén 60 tudi) chiém ty lé

B NKT vin déng la tré em
B NKT van déng (16 - 60 tudi)
@ NKT van déng trén 60 tudi

50,59% day la nhom d¢ tudi chiém ty 1é cao
nhdt déng nghia véi viéc dia phuong c6 nhiéu
vin dé lién quan phai hé trg, nhit 1a vin dé day
nghé, tao viéc lam cho NKT vén dong trong
nhom d¢ tudi nay.

Hinh 2. Trinh d6 hoc vin ctia NKT van dong

30.00%
25.00%
20.00%
15.00%
10.00%

5.00%

0.00%

Chwa duworc di

Tiéu hoc
hoc

Tyle (%)  28.24% 27.06%

Khac (Pai
Trung hoc co Trung hoc poc, Cao
s& phd théng dang, Trung
cap,...)
21.17% 16.47% 7.06%

Nguon: Két qud khdo sdt nam 2021
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Vé trinh d6 hoc vin, NKT van dong & thi
trdn co trinh hoc vin con & mic thdp, cha yéu
tot nghiép & cap Tiéu hoc, THCS va THPT, s6

NKT van dong c6 trinh d6 Trung cdp, Cao ding,
Dai hoc chiém ty 1é thap (chi c6 7,06%).

Hinh 3. Dang tit cia NKT van dong

Khuyét tat khac 4.71%
7 R 4% M Khuyét tat than minh
Khuyetc?t ds, 14.12 (Ligt)
O Khuyét tat chan
Khuyé&t tat tay 36.47%0 Khuyét tat tay
T @ Khuyét tat dau, cé
Khuyét tat chan 29.41%
| W Khuyét tat khéc
Khuyét tat than
minh (Liét) L2212
T T
0.00% 10.00% 20.00% 30.00% 40.00%

Nguon: Két qud khdo sdt nam 2021

Dang tat cht yéu caa NKT van dong & thi trdn
1a khuyét tit ¢ chan va tay; ngoai ra con chia ¢
cdc dang khdc nhu: khuyét tat dau, c6, khuyét tat
than minh (liét), ... d6i v6i méi dang tat thi NKT
vian dong c6 nhiing nhu cau, nhing khé khin
khac nhau va nhiing khé khian nay tic dong qua
lai 1an nhau. Nhing NKT vén dong chu yéu roi
vao hai muc do khuyét tit 1a khuyét tat ning va
khuyét tat nhe, viéc xdc dinh muc do khuyét tat
da dugc chinh quyén thi trdn trién khai thuc hién
c6 hiéu qud, vi vay khong c6 NKT van dong nao
chua xdc dinh dugc mic do khuyét tit.

4.2. Mot s6 hogt dong cong tdc xa hji trong
ho trg nguoi khuyét tit van dong tai thi trin
Cdm Khé, huyén Cam Khé, tinh Phii Tho

4.2.1. Hoat dong tu vin tdm ly

Ban than NKT véan dong tai thi trdin Cdm Khé
sé c6 nhtng vin dé vé tam ly riéng va cdc hoat
dong dého trg tim Iy cho NKT van dong cing sé
khac nhau dé€ phtt hgp véi yéu t6 tam ly cua tiing
NKT van dong. Nhiing hoat dong nay dang dugc
nhiing ngudi lam CTXH (cén bd chinh séch xa
hoi, cong tac vien CTXH) hé trg rit tich cyc va
nhén dugc sy tin tuéng tit NKT van dong.

Hinh 4. Mtic d9 thuc hién cic hoat dong tu van tdm Iy cho NKT vin dong

50.00% -

45.88% 24.71%
42.35%

45.00% -

40.00% -

0% 0% 0% 0%

M R4t thudng xuyén

& ) -\{@_"o ) ‘bo.gzaQ Q\\‘"\% Q& B Thudng xuyén
&‘gf oS woP T \,’;06 ¥ Thinh thoang
RS RO R )
<8 <3 <S [ei4 M Khong bao gior
Nguon: Két qud khdo sdt nam 2021
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Theo két qua khao sat, c6 thé thdy cic hoat
dong hé trg tu van tam ly cho NKT van dong
dugc thuc hién tuong doi day du.

béi véi hoat dong “Tham héi, tro chuyén véi
ban than va gia dinh NKT vin dong” thi c6 dén
37,65% va 45,88% NKT van dong danh gid mic
do thyc hién hoat dong la rit thuong xuyén va
thuong xuyén. C6 thé thdy, thuc té ¢ thi tran thi
hoat dong nay dugc NKT vin dong cling nhu
gia dinh ho rit quan tdm va dang dugc cong tic
vién CTXH thuc hién nhiéu nhat, béi hoat dong
nay tuong doi don gian va kha phu hop do khong
phai doi hoi nhiing kién thic chuyén moén séu,
thudn lgi cho cong tac vién CTXH 6 thi tran khi
thuc hién viéc hé trg. Viéc ho trg tu van tam ly
qua hoat dong tham hai, tro chuyén dé biét dugc
tim tu nguyén vong va nhu cau ciia NKT vin
dong, tit d6 c6 thé dua ra dugc nhiing sy trg gitp
kip théi cho NKT van dong.

béi véi hoat dong “Tw vin tri liéu can thiép
khiing hodng tam ly”, day 1a hoat dong ho trg tim
ly cha yéu déi véi nhiing ngusi bi khuyét tat vin
dong do tai nan, bénh tit bat ngs xdy ra... Qua
khdo sat thuc té & thi trdn, hoat dong “Tw vdn tri

liéu can thiép khiing hodng tdm ly” dugc danh gid
muic d rat thuong xuyén la 4,71%, thusng xuyén
11,76% va NKT van dong danh gia miic d6 thuc
hién hoat dong & tan sudt thinh thodngla41,18%,
khong bao gic 42,35%.

Hoat dong “Tw vdn giao tiép xa hgi”, cong téc
vién CTXH gitp NKT vin dong tu tin, c6 thai do
tich cuyc khi giao tiép. Dya vao thuc té€ tinh hinh
tam ly NKT van dong & thi tran thi mic d6 thyc
hién hoat ddng rat thuong xuyén va thudng xuyén
dugc NKT vin dong danh gid lan luot 1a 16,47%
va 23,53%, thinh thoang la 44,71% va khong bao
gio la 15,29%. Con véi hoat dong “Tu vin tim
ly gidi téa cang thing” khi gap nhiing vin dé khé
khan, ap luc trong cudc soéng, day cing la hoat
dong ho trg dugc cong tic vién CTXH quan tim
va tich cuc thuc hién. Do vy, khi NKT van dong
roi vao nhiing trang thdi d6 thi sy hé trg ctia cong
tac vién CTXH la thuc sy quan trong va can thiét.

Vi cac hoat dong hé trg tu vin tim ly nhu
trén, cong tic vién CXTH da st dung mot s6
hinh thtic tu vin phd bién dé c6 thé dé dang tiép
can hé trg cho NKT van dong mot cach tot nhat
va dat hiéu qua cao.

Hinh §. Céc hinh thtc st dung khi hé trg tu vin tam ly

Té chirc te van theo nhom | | 18.24%
Tu vén qua dién thoai 32.94%
Giip mit true t‘1ep cé nhan, gia _—
dinh
| | | | | |
0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00%

Nguon: Két qud khdo sdt nam 2021

C6 thé nhén thdy qua bang két qua khao sat
thi hinh thic tu vin dugc NKT van dong lua
chon nhiéu nhét khi can hé tro 1a “Gap mat truc
tiép cd nhan, gia dinh”, chiém dén 58,82%. Hinh
thic truyén théng nay c6 nhiéu uu diém vi qua

viéc trao d6i, gip go truc tiép, cong tic vién
CTXH khong chi nhan dugc cac thong tin bing
16i néi, ma con danh gid va nhin biét dugc cic
thong tin phi ngdn ng (ct chi, nét mit... ). Hinh
thitic “Tu vdn theo nhom” chiém 8,24% & thi trin
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it NKT biét dén va chua thuc sy hiéu dugc cach
thiic hoat dong nén hinh thtc nay it dugc cong
tac vién CTXH st dung dé€ ho trg tu vin tim ly
cho NKT van dong. Hinh thiic “Tw vdn qua dién
thogi” cing dugc NKT vin dong quan tim va
lua chon, chiém 32,94%. Hinh thdc nay hién nay
dang phd bién hon & thi trdn béi tinh thuén tién
ctia n6, mot trong nhiing diém manh cta hinh
thiic nay la kha nang cung cép su hoé tr¢g nhanh
chong, tién loi, tiét kiém thoi gian.

Viéc lua chon nhiing hinh thic tu vin tim ly
pht hop véi NKT van dong dem lai hiéu qua mot
cach nhat dinh.

“Ciing may la luén c6 gia dinh bén canh va dugc
chi Thu - cong tdc vien CTXH & thj trdn dén tro
chuyén, dong vién hang ngay, chi méi thdy tot hon
chit nhiing ngay ddu mdi tis vién vé, nhin thdy co thé
minh nhu vdy, chi khéng mudn song em g, liic nao
ciing suy nghi tiéu cyc.”

(N.T.V - Nit - 32 tusi - NKT van dong)

“Viéc gap mdt truc tiép tro chuyén, trao doi,
chia sé véi NKT van dong la thuong xuyén, déu
ddn méi tudn mot vai ldn, minh dén thi méi ndm
bdt dugc tinh hinh ciia ho nhu thé nao tit dé mdi
c6 sy hd tro kip thoi cho ho. Viéc dén tan nha gap

NKT dat hiéu qua tuong doi tot, ciing cé nhiéu
nguoi sau qud trinh gidp do thi thdy khd lén
nhiéu, tdm ly thodi mdi, khéng con budn phién,
lo du hay khimg hodng tinh thdn nita, ty tin giao
tiép hdan.”

(H.T.T.H - N - Céng tic vien CTXH)

Tém lai, hoat dong ho trg tu van tdm Iy c6 vai
tro quan trong gitip NKT van dong 6n dinh dugc
tam Iy va phat huy t6i da kha ning ctia minh. Dé
hoat dong hé trg tu vin tdm ly dat hiéu qua tot
nhét can rit nhiéu sy c6 ging, kién tri caa cong
tac vién CTXH va su cha dong, tin tudng ctia
chinh NKT van dong danh cho hoat dong nay.

4.2.2. Hogt ddng ho trg sinh ké

H6 trg sinh ké giup NKT van dong c6 co hoi
viéc lam va thu nh4p nudi s6ng ban thin cang
nhu giam ganh ning cho gia dinh ho. T d6 kha
nang hoa nhap cdng déng va tié€p cin cic nguon
luc xa héi ngay cang cao, giup cho NKT vén
dong giam thiéu rui ro, da dang hoa sinh ké va
tao lap dugc sinh ké bén viing cho chinh minh.
O thi trdn thi dva vao tinh hinh thuc té€ nhu ciu,
mong muén cta NKT van d(f)ng, cOng tdc vién
CTXH thyc hién mdt s6 hoat dong ho trg sinh
ké nhu sau:

Bang 2. Céc hoat dong ho trg sinh ké va muic d6 hé trg d6i véi NKT van dong

Muc do
STT Cachoat don: it ca i
8 Ratedn | i thiét | Binh thudng | [t cin thiét | Khong cin thiét
thiét 8 8
1 |Hb trg day va dao tao nghé 32,91% 36,47% 17,65% 12,94% 0%
2 |Hb tro tim viéc lam 40% 35,29% 16,47% 8,24% 0%
3 | Ho trg sdn xudt, kinh doanh 31,76% 41,18% 21,18% 5,88% 0%
4 | Ho trgvay vén 30,59% | 37,65% 24,70% 7,06% 0%
H: h ’ s kl h P
5 dizﬁrd phattrienfanh te gia 3647% | 4588% |  12,94% 4/71% 0%

Nguon: Két qud khdo sdt ndam 2021

Qua bang khéo st trén, c6 thé thdy cac hoat
dong ho trg sinh ké cho NKT vén dong trén
dia ban thi trdn rit da dang. Hoat dong ho trg
day, dao tao nghé va hé trg tim kiém viéc lam 1a
hai hoat dong dugc cong tic vién CTXH tép

trung trién khai thuc hién nhiéu nhdt, NKT
van dong danh gid mic d6 rit can thiét va can
thiét cia hoat dong hé trg day, dao tao nghé
va ho trg tim kiém viéc lam 1an lugt 14 32,91%;
36,47% va 40%; 35,29%. Hai hoat dong ho trg
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nay cé y nghia quan trong, khong nhting tao ra
thu nhép d€ dap ing nhu cau caa ban than NKT
van dong va gia dinh ho ma con giap phuc héi
chiic nang, c6 co hoi giao tiép véi xa hoi, hoa
nhdp cong dong va hon hét 1a dam bio quyén
cong dan caa NKT van dong, 1a co hoi d¢ NKT
van dong khing dinh gia tri ban than véi cong
dong va xa hoi. Hoat dong ho trg san xudt, kinh
doanh va hé trg vay vén cing dugc NKT van
dong danh gid 6 mdc do rdt can thiét va can
thiét ty 1é tuong doi cao. Pay cing la cic hoat
dong ma NKT ndi chung va NKT vin dong noi
riéng sé dugc hudng nhiing chinh sich wu dai
ctia Nha nudc, cac té chiic, doanh nghiép va cac
cd nhan hé trg NKT van dong vay von dé phat
trién, m& rong san xudt kinh doanh, chuyén giao
cong nghé. Hoagt dong hé trg phdt trién kinh té gia
dinh cho NKT vin dong cang rit cin thiét. Vi
su quan tim cta chinh quyén dia phuong va sy
ho trg ctia cac t6 chiic, doan thé va cong tac vién
CTXH, NKT van dong trén dia ban thi trin
dugc tiép cin v6i cic mo hinh phat trién kinh té
nhu: nu6i bo sinh san, tréng busi Poan Hung,
nuodi trong thiy sain, mo6 hinh VAC... Cic mo6
hinh phét trién kinh té€ danh cho NKT vin dong
déula mo hinh kha quan, phtt hop véi tiing diéu
kién caa NKT van dong.

Véi nhiing hoat dong ho trg sinh ké nhu vay,
no6 khong chila diéu kién dé NKT van dong co
thu nhip dé€ phuc vu cho sinh hoat hang ngay
cting nhu gidam gdnh nang cho gia dinh ma con
lamot cohoi d€ NKT van dong khing dinh ban
than minh va nhén dugc sy ton trong tir xa hoi.
Thuc té, cic hoat dong hé trg sinh ké da duoc
chinh quyén dia phuong thi trin Cdm Khé dic
biét quan tdm va dugc cong tic viéen CTXH
thuc hién tuong déi tét. NKT van dong trén dia
ban thi trdn danh gid hiéu qua dat dugc khi dugc
hé trg sinh ké 1a kha cao.

“Nho c6 sy quan tam ciia dia phuong ma cé
dugc di hoc nghé may. Truéc cé ciing thich may
vd théu thua ldm, dugc hoc nghé diing sé thich cia

minh nén cé ciing cd gang, hoc mdy thdng xong
gio' vé méd tiém may nhé nhé nay cing on chdu
a. Thdng thu nhap khodng 3 - 4 triéu, mdc di
khong dugc nhiéu nhung véi cé thé la tot ldm roi.
Ma chdu thdy ddy, gia dinh cé cing khong phdi
c6 diéu kién, chii di lam luong ciing chi di nudi
thang cu dang di hoc nén c6 cdi nghé, cé thu nhadp
la c6 mimg ldm.”

(L.T.M - Ni - 37 tudi - NKT van dong)

Thi trdn cang da khuyén khich mét s6 doanh
nghiép tu nhén trén dia ban thi trdn nhu: nha
may Thanh Doai, lam nén 13 Sai Nga... nhin
mot s6 NKT vin dong trong do tudi lao dong
ma van c6 kha ning lao dong va c6 nhu cau viéc
lam vao hoc nghé va lam viéc.

“Vi6iviéc dugc hé trg vay von dé phdt trién kinh
t€ ho gia dinh nhiéu NKT van dong trén dia ban
Thi trdn da manh dan vay ddu tu san xudt kinh
doanh, mét s6 NKT vdn dong con vion lén tré
thanh ong chi, ba chil, sé hitu s6 von 16n, con tao
duigc cong dan viéc lam cho nhitng NKT khdc.”

(N.T.T - Ph6 Cha tich UBND Thi trdn)

Tém lai, hé trg sinh ké la moét hoat dong rat
thiét thuc va c6 anh huéng l6n dén NKT néi
chung cing nhu NKT vin dong ndi riéng. Hoat
dong nay dugc chinh quyén cung cic t6 chuc,
doan thé trén dia ban thi tran tich cuc trién khai
trong thoi gian qua, tao co hoi giup NKT vén
dong trén dia ban thi trdn c6 viéc lam, cé thu
nhip 6n dinh, ndng cao doi song va vuon 1én 6n
dinh cudc s6ng, gop phén thuc hién chinh sach
an sinh xa hoi tai dia phuong.

4.2.3. Hogt dong két ndi tiép cdn véi cdc
nguon lyc

Dy la hoat dong dugc cong tac vién CTXH
thuc hién nhiéu nhit trong viéc hé trg NKT vin
dong trén dia ban thi trdin Cdm Kh¢, béi hoat
dong nay gitp NKT vin dong c6 thé tim kiém
nhiing nguén luc (ndi lyc, ngoai luc) bao gém
vé con ngudi, co s§ vat chdt, y té, gido duc...
cung cdp cho NKT véin dong nhiing thong tin
vé cac dich vu, ché d9¢, chinh sich...
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Bang 3. Cac ngudn luc hé trg NKT van dong dugc két noi tiép can

STT Cac nguon luc dugc két néi ti€p can $6 lugng (Nguoi) | Tylé (%)

1 |Hb trg hoc nghé, viéc lam 30 44,12%
2 |Hb trg gido duc hoa nhap 26 38,23%
3 |Hob trg véy té, ché d6 bao hiém 37 54,40%
4 |Hb trg cham séc stic khoe, phuc hoi chiic nang 43 63,27%
S | Cung cép cac thiét bi ho trg (xe lin, nang, dung cu chinh hinh...) 25 36,82%
6 | Ho trg xdy dung va cai thién nha & 15 22,15%
7 | Tro giup phép ly 13 19,14%
8 | Ché d¢, chinh sich bao trg xa hoi 34 50%

9 E(’(; I;c;d k)héc (tham gia céc hoat dong van hoéa, vui choi, gidi tri, giao 21 30,91%

Nguon: Két qud khdo sdt nam 2021

Nhin vao bang két qua khao sat c6 thé thiy,
cac hoat dong hé trg két ndi ti€p can véi cac
nguon lyc cho NKT véin dong trén dia ban thi
trdn rdt da dang theo tinh hinh, hoan canh thuc
té va nhu cdu, mong muoén ctia NKT van dong.
Hoat dong thuc hién nhiéu nhdt 1a hoat dong
hé trg cham sdc siic khde, phuc hoi chiic ndang,
chiém dén 63,27%. Viéc cham soc stc khoe,
phuc héi chiic nang giup lam gidam bét nhiing
khiém khuyét vé cdu tric va hoat dong chic
ndng ctia thé chdt, tinh than, cang c6 va té chic
lai cdu truc, cdc hoat dong chitc nang con lai vé
thé chét va tri tué trén co sé kha ning caa NKT
van dong. Chiém ty1é 54,40% la hoat dong két
noi tié€p can ho tro vé y té ché do bdo hiém. Day
cang la hoat dong dugc nhiéu NKT vin dong
& thi trdn quan tim, mong mudn dugc tiép can
dé dam bao kham chaa bénh, dugc cung cdp
béo hiém y té, ché d6 bao hiém... Hoat dong
tié€p can v6i ché do, chinh sdch bdo trg xa hoi
chiém 50%, cing la mot ty 1¢ tuong déi cao.
Viéc NKT véin dong thi trdn dugc tiép cin, thu
huéng cac ché do, chinh sich bao trg xa hoi,

nhditla ché d6 hudng tro cdp xa hdi hang thang
cho NKT van dong dac biét ning va nang, né
dam bao quyén lgi cho NKT van dong. Hé tr¢
hoc nghé, viéc lam chiém ty 1é 44,12%. Hoat
dong nay dugc chinh quyén dia phuong rit
quan tim, la con duong sinh ké bén viing, tao
dung cho ho niém tin vao kha ning lao dong
cua ban than, tt d6 hoa nhép bén chat véi
cong dong. Hoat dong hé tro gido duc hoa nhdp
(chiém 38,23%) ciing la mét hoat dong dugc
quan tdm, chd y ddy manh viéc két ndi tiép can
cho NKT véan dong, nhit 1a d6i véi NKT van
dong 1a tré em dang trong d¢ tudi dén trudng.
Cong tac vién CTXH két n6i véi cdc co s gido
dyc trén dia ban thi trdn ti€p nhé4n cic em la
NKT véan dong hoc tép tai cdc trudng theo céc
cdp hoc; sdp x€p, bo tri cac16p hoc phtt hgp véi
tinh trang khuyét tat ctia cic em; dam béo moi
16p hoc hoa nhép c6 khong qua 2 NKT theo
quy dinh. Hoat dong két noi cung cdp cdc thiét
bi hé trg (xe lan, nang, dung cu chinh hinh...)
chiém 36,82%; Ho tro xdy dung va cdi thién nha
¢1a22,15%; Tro gitip phdp ly chiém 19,14% va
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ngoai ra NKT vin dong & thi trdn con dugc két
ndi ti€p cin dén ngudn lyc khac 1a viéc ho tro
tham gia cdc hogt dong van héa, vui choi, gidi tri,
giao thong... (chiém 30,91%). Hoat dong vin
héa, vui choi, giai tri 1a phan khong thé thiéu
trong doi song ctia NKT cting nhu NKT van
dong. Giup NKT vin dong dugc tham gia day
da vao moi hoat dong chinh 1a thuc hién muc
tiéu binh ddng xa hoi cho NKT.

Cong tac viéen CTXH da két néi, giap NKT
van dong & thi trdn tiép cin dugc nhiéu nguén
lyc khac nhau phu hgp véi tiing nhu cau, mong
mudn va dugc ddnh gid miic 46 hiéu qua tuong
doi tét.

C6 thé thdy da s6 cdc ngudn lyc hé trg dugc
NKT véan doéng déanh gid & muc d6 “Hiéu qud
cao” va “Hiéu qud”, ty 1é % cua hai mic d6 nay
lan luot 1a 35,29% va 40%. Day ciing 1a mdt cao
s6 kha cao dé danh gia dugc vai tro trung gian
- cdu ndi gitta cac bén ho trg cua cdng tic vién
CTXH (Nguon: Két qud khdo sdt nam 2021)

“Viéc két noi NKT van déng va gia dinh ho dén
co' quan chuyén mon délam ho so hudng tro cdp xa
hoi hang thang la chiic ndng, nhiém vy ciia cdc chi,
dugc quy dinh cy thé trong cdc van ban cia Nha
nudc. Cdc chi 6 day tiép can dén tiing NKT déndm
dugc tinh hinh cy thé ciia ho, tit d6 mdi huéng dan
ho cdc gidy to thit tuc, quy trinh xem cé di diéu
kién dé huong ché do khong. Noi chung la cd ging
dé ho khong bi thiét, dugc huong ding va dii theo
quy dinh ciia Nha nudc.”

(T.N.L - N@ - Cong chtic vin héa - x3 hoi)

C6 thé thdy viéc thyc hién hoat dong két néi
ti€p cin véi cdc nguédn lyc cho NKT véan dong
trén dia ban thi tran Cdm Khé da dugc chu
trong quan tam. Dy la mot trong nhiing hoat
dong CTXH mang y nghia quan trong déi véi
NKT néi chung cang nhu NKT véin dong ndi
riéng trén dia ban thj trdn. Cdc nguodn lyc déu
dem lai nhiing két qua tich cyc va dugc danh gia
hiéu qua thyc hién tuong ddi cao.

S.Ludn ban vé két qua nghién ctu

Két qua nghién ctiu khai quat dugc viéc trién

khai thyc hién cac hoat dong CTXH ho trg
NKT van dong tai thi trdn Cdm Khé, bao gom:
H6 trg tu vdn tam ly; Ho trg sinh ké; Ho trg tiép
can két ndi véi cdc nguon lyc. Két qua nghién
ctu cho thdy, cic hoat dong CTXH trong ho
trg NKT van dong da dugc trién khai tuong d6i
day du, pht hop véi diéu kién cta dia phuong.
Pham vi, quy mo6, hiéu qua thyc hién cta céc
hoat dong CTXH da c6 nhiéu chuyén bién ro6
rét theo chiéu hudng tich cyc. Cac hoat dong
CTXH trén dang mang lai nhiing tic dong t6t,
gép phan vao viéc cham séc, gidm b6t khé khan
cho NKT vin dong va gia dinh ctia ho, ddm bao
cudc séng mot cach tot nhat. Bén canh d6, van
con nhiing ton tai, han ché anh huéng dén hiéu
qua cta viéc thyc hién cic hoat dong CTXH
trong ho trg NKT vin dong: thi trin van con
thiéu doi nga lam CTXH chuyén nghiép, nhin
thitc vé CTXH d6i v6i NKT ctia mot b phan
ngudi dan cing nhu ban than NKT va gia dinh
ho con chua dung dén, co s& vat chét con thiéu,
chua dap tng dugc hét cic nhu cdu ctia NKT
van dong, hé thong chinh sich va khuoén kho
phdp ly vé phat trién CTXH con chua hoan
thién, van c6 nhing bat cap ...

6. Kétluan

Cachoat dong CTXH trong hé tr¢ NKT van
dong tai thi trdn Cdm Khé, huyén Cim Khg,
tinh Pha Tho da trién khai thyc hién mot s6
hoat dong: Hoé trg tu vdn tam ly; Ho trg sinh
ké; Ho trg tiép cin két ndi véi cic nguon luc.
Déiy la nhiing hoat dong CTXH dugc cong tic
vién CTXH thyc hién tuong déi thudng xuyén
va day dua. Tu thyc trang cta viéc thuc hién céc
hoat dong CTXH da danh gia dugc hiéu qua cu
thé caa cac hoat dong CTXH. Méi hoat dong
CTXH dem lai m¢t hiéu qua nhat dinh, thiét
thuc va pht hop cho NKT van dong. Ngoai
ra, van con nhiing ton tai, han ché anh huéng
dén hiéu qua cua viéc thuc hién cidc hoat dong
CTXH trong hé trg NKT van dong. Tt nhiing
diém ton tai, han ché nay ctia hoat dong CTXH
v6i NKT véan dong bai viét la can ci dé€ dua ra
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dugc mot s6 giai phdp d€ nang cao hiéu qua
hoat dong CTXH trong hé tr¢ NKT van dong
dem lai nhiing loi ich thiét thuc va ndng cao gia

tri va chat lugng cudc s6ng cho ngusi khuyét tat
van dong & thi trin Cdm Khé ndi riéng va toan
quoéc noi chung.
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