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Tom tat: Viét Nam hién dang trong giai doan gia hoa dan s6 véi toc dg nhanh vanguén
lvc kinh té€ cia nguoi dan con han ché, hé thong an sinh xa héi chwa dap vng dugc nhu
ciu ctia nguoi cao tudi, dic biét 1a nguoi cao tudi neo don. Cong tic xa hdi trong trg gitp
ngudi cao tudi neo don budc ddu da c6 mot s6 chuyén bién tich cuc, tuy nhién hoat dong
nay con nhiéu han ché, dac biét la tai cac tinh mién ndi, viing sau viing xa, bién giéi, hai
ddo. Trudc thuc trang d6, viéc d6i méi do6i voi hoat dong cong tac xa héi trong trg giup
nguoi cao tudi neo don la rat can thiét. Bai viét tip trung phan tich thuc trang cic hoat
dong cong tac xa hoi trong trg givip ngudi cao tudi neo don tai thi trin Phé Rang, huyén
Bao Yén, tinh Lao Cai d€ danh gia hiéu qua thyc hién cic hoat dong cong tic xa hdi nay
tai dia phuong.

Tii khéa: hoat dong cong tdc xa hji trong trg givip ngudi cao tudi, nguoi cao tudi, ngudi cao tudi neo don.

SOME SOCIAL WORK ACTIVITIES IN HELPING THE LONELY
ELDERLY AT PHO RANG TOWN, BAO YEN DISTRICT, LAO CAI
PROVINCE

Abstract: Vietnam has been currently in a period of rapid population aging and people’s economic
resources are limited, and the social security system has not yet met the needs of the elderly, especially the
lonely elderly. Social work in assisting the lonely old people has initially made some positive changes, but
this activity still has many limitations, especially in mountainous, remote, border and island provinces.
Facing with that situation, it is necessary to innovate social work activities in supporting minors. The
article focuses on analyzing the current status of social work activities in assisting minors in Pho Rang
town, Bao Yen district, Lao Cai province to evaluate the effectiveness of these social work activities in
the locality.
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1.Pitvan dé

Dai dich Covid-19 trong vai nim gan day da giy
nhiéu dnh huéng tiéu cyc dén stic khoe thé chat va
ca tinh than v6i NCT, dac biétla NCT neo don. Vé6i
nhiéu quy dinh vé cach ly phong dich, két néi ctia
NCT neo don véi xa hoi bi thu hep, ho khong dugc
thuc hién nhiing hoat dong thudng ngay nhu tap
luyén, rén luyén thé chat, tuong tic véi nhiing ngusi
ban dong nién. Ty 1é NCT neo don sau dai dich
tang lén, c6 t6i 36,99% s6 caic NCT neo don khong
thé tu lo liéu cudc s6ng hang ngay ctia minh (Truc,
2021). Thi trdn Phé Rang 1a thi trdn thudc huyén
Bao Yén, tinh Lao Cai - mét tinh mién nui T4y Bic.
Trong nhiing nam qua, dang bo, chinh quyén va
nhin déan thi trdn Ph6 Rang da cé nhiéu c6 ging
trong viéc quan tam, chim lo moi mit doi song vat
chat va tinh than déi véi NCT, trong d6é c6 nhom
nguoi cao tudi neo don. Tuy nhién, do cic diéu
kién kinh té, xa hoi cua dia phuong con cé nhiéu
kho khan nén cong tac cham séc, gitip d6 NCT noi
chung va hoat dong cung cép cic hoat dong cong
téc xa hoi (CTXH) d6i v6i NCT neo don néi riéng
van con nhiéu han ché.

Nghién cttu hoat dong CTXH v6i NCT neo don
sé hudng dén muyc tiéu tim hiéu thyc trang hoat dong
CTXH trong trg gitp NCT neo don tai phé Rang,
két qua nghién ctiu la co s6 dong gép vé mat ly ludn
va thuic tién d6i véi cdc nha quan Iy tai dia phuong dé
nang cao hiéu qua cic hoat dong nay.

2. Téng quan nghién ctu

2.1. Cdc nghién citu vé nguoi cao tudi trén thé
gidiva Viét Nam

Trén thé gisi da c6 rat nhiéu cac cong trinh nghién
ctiu va dé tai vé NCT. Cac nghién cttu dé cap dén cic
dac diém ctia NCT va anh hudng ctia viéc c6 don qua
lau 6 NCT; hodc néu ra thuc trang NCT tir d6 cung
cdp cac gidi phap trong hoat dong chim soc stic khoe,
dei séng cho NCT & cac quoc gia khac nhau trén thé
gidi, trong d6 c6 nhiing gidi phdp mang lai hiéu qua
cao tai cdc qudc gia dugc nghién ctu.

Trong tac ph&m Developing Model of Health Care
Management for the Elderly by Community Participaton
in Isan (2008), cic tic gid Chanitta Soommaht,
Songkoon Ratchasima, Buriram, Surin va Khon
Kaen da tién hanh phén tich cdc vin dé lién quan dén
viéc quan ly chim soc stic khoe cho NCT vé thé chat
lan tinh than c6 sy tham gia ctia cdng dong. Két qua
nghién cttu ciing chi ra rang viéc quan ly cua cic té

chtic cong dong trong cham séc stic khoe NCT la
phuong phap hiéu qua (Chanitta & cong sy, 2009).
Bai viét “Reducing social isolation and loneliness
among older people” chi ra hau qua cua viéc co lap
va c6 don vé6i xa hoi da tac dong nghiém trong dén
tudi tho, stic khoe thé chit va tinh thin cting nhu
chat lugng cudc song ctia NCT. Tt d6, nghién ctiu
huéng dan cach thyc hién va nhén rong cac bién
phép can thiép hiéu qua dé giam bét sy 6 lap va co
don véixa hoi:

(1) Cai thién nghién cttu va cang ¢8 cho nhing
hoat dong dang dién ra hiéu qua;

(2) Tao ramot lién minh toan cdu dé ting uu tién
chinh trj cta sy c6 1ap xa hdi va sy c6 don & nhiing
ngudi 16n tudi (WHO, 2021).

Bai viét: The Covid-19 pandemic’s impact
on older adults’ mental health: Contributing
factors, coping strategies, and opportunities for
improvement (Téc dong cta dai dich Covid-19
doi véi stc khoe tam than cta ngudi 16n tudi: Cac
yéu t6 gop phan, chién lugc déi phé va co hdi cai
thién) ctia 2 tic gid Lauren M Webb va Christina Y
Chen ding thang 1 ndm 2022 trén website National
Library Of Medicine (website ctia Chinh pht My)
da dua ra két qua ty 1¢ lo lang va trim cam da tang
lén trong dai dich Covid-19 & ngudi 16n tudi, tir xay
dung cdc chién lugc danh cho nguoi 16n tudi, ngusi
chim séc va nha cung cdp dich vu chim séc stic
khoe cé thé giam thiéu tac dong ctia sy c6 lap xa hoi
déi v6i nhém ngudi 16n tudi (Lauren. & Christina.,
2022). Tuy nhién, tai liéu chua néura cic yéu té anh
hudng dén hiéu qua cta cdc hoat dong trén.

Hoat dong trg giup cham séc NCT khong chila
moi quan tim ctia cac qudc gia trén thé giéi ma nd
cang la mot vin dé ddng cha y tai Viét Nam. Két
qua nghién ctiu cta dé tai “Trg gitp xa hoi doi véi
NCT tai cong dong” nghién ctiu tai xa Tryc Tran
huyén Tryc Ninh, tinh Nam Dinh cua tic gid Dong
Minh Phtic nim 2014 (Phuc, 2014) chi ra nhiing
tac dong cua viéc thyc hién chinh sich trg giup xa
hoi d6i véi NCT va mot s6 gidi phap ap dung trong
CTXH doi véi NCT. Tuy nhién, nghién ctiu chua
chi ra dugc hoat dong khac v6i NCT nhu diéu phéi
- két n6i nguon luc, gido duc, trg gitp phéap ly... Dé
tai “CTXH ca nhén trong viéc hé trg NCT” tai xa
Minh Quang, Ba Vi, Ha N¢i cta tic gia Nguyén
Thi Thuong Huyén nam 2017 da dua ra danh gia
thuc trang NCT tit d6 dua ra tién trinh gitp dé6 cta
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nhén vién xa hoi gitup than chua thay déi suy nghi,
hanh dong tich cuc A NCT dugc chim séc tét nhat
(Huyén, 2017). Tai liéu tap trung vao hoat dong
CTXH ca nhén véi d6i tugng la NCT, day 1a mot
trong nhiing hoat dong quan trong va thiét thuyc véi
NCT, dicbiétla véi NCT neo don, ho rit can ngusi
quan tdm chia sé. Nguyén Thij Thuy véi dé tai ludn
van thac si “Vai tro cta nhan vién cong tic xa hoi
trong hé trg cham séc stic khoe tinh than cho ngusi
cao tudi tai xa Uy N6, huyén Dong Anh, Thanh
phd Ha No6i” da néu ra vai tro cua nhan vién CTXH
trong viéc chim séc stic khoe cho ngudi cao tudi,
dicbiétla sdckhoe tinh than (Thuy, 2019). Nghién
ctiu tap trung § NCT noéi chung ma chua di sau vao
dei tugng NCT neo don, day la d6i tugng rat can
dén su chim s6c vé tinh than.

Tém lai, cac bai viét va nghién ctiu trong nuéc va
ngoai nudc déu mang lai gia tri 16n vé ly ludn hoac
thuc tién. Tuy nhién, d6i tugng NCT neo don chua
dugc nghién cttu sau, trong khi hién tai nhom déi
tugng nay dang ngay cang gia ting va can sy ho trg.
Ngoai ra, cic nghién ctiu va bai viét chua phan tich
sau hiéu qua ctia cachoat dong trg gitp v6i NCT neo
don. Vi vdy, thong qua bai viét nay, nhom tac gia lam
16 hon hiéu qua hiéu qua cta hoat dong trg gitp déi
v6i doi song NCT neo don.

2.2. Mot s6 vdn dé ly ludn vé hogt dong trg gitip
nguoi cao tudi neo don

2.2.1. Khdi niém coéng tdc xa hoi

Theo téc gia Mai (2010), Cong tdc xa hgi la mot
nghé, mot hoat dong chuyén nghiép nhdm tro gilp cdc cd
nhdn, gia dinh va cong dong ndng cao ndng lyc ddp ting
nhu cdu va tang cuong chiic ndang xa héi, dong thoi thiic
ddy moi truong xa hoi vé chinh sdch, nguén lyc va dich
vy nhdm gitip cd nhan, gia dinh, cong dong gidi quyét va
phong ngiia cdc vdn dé xa hoéi, gop phdn ddam bdo an sinh
xd hoi.

2.2.2. Khdi niém nguoi cao tudi

Khai niém NCT theo quan diém ctia Cong tac xa
hoi: Ngudi cao tudi véi nhiing thay d6i vé tim sinh Iy,
lao dong - thu nhép, quan hé xa hoi sé gap nhiéu khé
khan, vin dé trong cudc séng. Do dé, nguvi cao tudi
la mot doi tugng yéu thé, doi tugng can sy trg giup
ctia CTXH (Cuc Béo trg xa hoi, 2012).

Theo Luit Ngudi cao tudi Viét Nam: ngudi cao
tudi la nhiing ngudi tit 60 tudi trd 1én, la ngudi tiing
trai, c6 kinh nghiém va uy tin; 13 nguon lyc néi sinh
quy gia ctia dan toc can dugc tiép tuc phat huy; la

ngudi ma thé chat, stic khoe va tinh than ngay cang
giam sut theo sy ting 1én cua tudi tic” (Quéc hoi,
2009).

2.2.3. Khdi niém nguoi cao tudi neo don

Khai niém NCT neo don Theo Nghi dinh s6
07/2000/ND-CP ngay 09/03/2000 ctia Thu tuéng
Chinh phu: “Ngusi gia c6 don khong noi nuong tua
1a nguoi tir du 60 tudi tré 1én song doc than. Nguoi
gia con vg hodc chéng nhung gia yéu, khong c6 con,
chdu, ngudi than thich dé nuong tua, khong c6 nguén
thu nhap” (Chinh pha, 2000)

Nhu viy, c6 thé hiéu ngudi gia neo don la nhiing
ngudi 16n tudi séng mot minh hoac khong cé sy hod
trg ctia gia dinh, ban beé hodc cdng déng. NCT neo
don la nhiing nguoi 16n tudi, c6 hoan canh kho khin,
khong c6 con chdu, ngudi than hoac c6 con chau
nhung khong c6 khi nang chim séc, nudi dudng;
khong c6 nguén thu nhép nao dé sinh séng. Ho c6
thé s6ng bén ngoai xa hdi, c6 hodc khong ¢ ché an
& c6 dinh; hay dugc tap trung nuéi dudng trong cic
trung tim bao trg xa hoi.

2.2.4. Khdi ni¢m hoat dong cong tdc xa hgi trong trg
gitip nguivi cao tudi neo don

T cac khdi niém CTXH, NCT va NCT neo don,
nhém téc gia dua ra cach hiéu vé hoat dong CTXH
trong trg giip NCT neo don: d6 1a hoat dong chuyén
nghiép nham gitip d6, hé trg NCT neo don vugt qua
kho khan, gitip ho danh gia, xac dinh van dé, tim kiém
tiém nang, diém manh tir d6 nang cao nang lyic tu giai
quyét vin dé. Hoat dong trg gitip d6 hudng téi hai
muc dich co ban sau:

(1) nang cao ning luc cho cac nhém déi tugng;

(2) céi thién méi trudng xa hoi dé ho trg ho thuc
hién céc chiic ning, vai tro cia ho mot cach hiéu qua.

2.2.5. Noi dung cdc hoat dong cong tdc xa hoi trong
trg gitip nguoi cao tudi neo don

- Hoat dong két néi nguén luc

Hoat dong két ndi nguén lyc la viéc tim kiém dé
tang cudng cic nguodn lyc cham séc cho NCT neo
don. Hoat dong nay dugc thé hién qua viéc chinh
quyén dia phuong, cic ban nganh doan thé, tram y t¢,
cac td chiic, ca nhan trong va ngoai dia phuong chung
tay dong gop, ting hd vé co s& vét chat, tai chinh cho
cac hoat dong cham séc stic khoe NCT neo don nhus:
dong gop, ung ho bang tién dé xady méi hodc stra chita
nha, mua nhu yéu phdm, d6 dung hang ngay hoac
dong gop, ing ho bing hién vat.

- Hoat dong gido duc
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NCT neo don phai d6i mit véi rdt nhiéu nhiing
thay d6i vé tam sinh Iy cing nhu cac chiic ning xa hoi.
Do d6, dé thich ting véi cudc séng, ho can phai ¢
thém nhiéu kién thic, ky nang vé ché 49 dinh dudng,
cham séc ban than, cac ky nang xa hoi... Hoat dong
trg giip cho NCT neo don c6 ky ning dé ung phé
mot cach ty tin v6i cac van dé caa tudi gia va gidm cac
nguy co trong cudc séng chinh la hoat dong gido duc.
Hoat dong gido duc char yéu déi véi NCT neo don la
cung cdp kién thiic vé cham soc stic khoe dic biét la
tu cham séc stic khoe cho ban thin, ngoai ra gido duc
vé 16i s6ng lanh manh, lac quan ciing dugc trién khai
nhiéu va dem lai hiéu qua cao.

- Hoagt dong tham vdn tdm ly

Tham van tim Iy la mét phan ctia cong tacxa hoiva
1a cong cu chu yéu gitip A NCT neo don cai thién chat
lugng cudc song cta ho. Tham van tim ly dang dan
trd thanh mot dich vu khong thé thiéu trong hoat dong
h6 trg cdc nhom dé bi ton thuong, dic biét véi nhém
ngudi cao tudi hién tai dang phai d6i mat véi nhiéu vin
dé stic khoe va tam ly hién nay (UNICEF, 2017).

3. Phuong phéap nghién ciiu

Dé thu thap thong tin va di liéu cho bai viét,
nhom téc gid st dung cic phuong phip nghién ctiu
dinh lugng va dinh tinh sau day:

3.1. Phuong phdp phdn tich tai liéu

Trong qua trinh thyc hién nghién ctu, cic tai
liéu dugc lya chon dé thu thip, phan tich thong tin
13 nhiing van ban quy pham phép luit lién quan dén
chinh sdch vé NCT; Chinh sich trg gitp xa hoi déi
v6i NCT; Thong tin vé tinh hinh kinh t€ - chinh tri
- xa hoi tai dia phuong; Nhiing dé tai, bdo cdo, thong
tin c6 lién quan dén dé tai nghién ctu ti cic ngudn
tap chi, sich bao, internet; Bio cdo téng két cic nam
ctia xa, bao cdo ctia Hoi Ngudi cao tudi thi trdn Phé
Rang va céc tailiéu lién quan khac...

3.2. Phuong phdp diéu tra bdng héi

Dé tim hiéu thyc trang hoat dong CTXH trong
trg gitip NCT neo don tai thi trdin Ph6 Rang, huyén
Bao Yén, tinh Lao Cai, nhém tac gia tién hanh diéu
tra khao sat bing bang hoi véi 80 NCT neo don
hién dang séng tai thi trdn Phé Rang. Viéc chon 80
NCT neo don dé tham gia vao co cdu mau khao sat
dugc thyc hién ngau nhién c6 d¢ tudi tir 60 trs 1én
theo co cdu do tudi, gidi tinh... NCT neo don tir 60
dén 65 tudi: 28 ngudi; tir 66 dén 70 tudi: 22 nguoi;
ti 71 dén 7S tudi: 13 ngudi; tit 76 dén 80 tudi: 11
nguoi va trén 80 tudi: 6 ngudi. SG di co ty 1é nay vi

s6 NCT neo don ty 1é nghich v6i d6 tudi, tudi cang
cao thi s6 lugng cang giam. S6 lugng NCT neo don
nd: 52 ngudi va nam: 28 ngudi. Co cdu mau theo
gidi tinh dugc 14y dya trén tinh hinh thuc té tai dia
phuong khi ¢ su chénh 1éch 16n gitta s6 lugng NCT
neo don nam va ni.

3.3. Phuong phdp phéng vin siu

Nhom tac gia tién hanh 08 cudc phong van sau
truc tiép dai véi: 05 dai dién NCT neo don dé tim
hiéu vé quan diém, nhu cdu vé cic hoat dong trg
gitup ciia NCT neo don trén dia ban; phong van sau
01 cén bo chinh sdch xa hoi cua thi tran, 01 chu tich
Héi NCT nham thu thap thong tin vé cic hoat dong
tro gitip NCT neo don dang dugc trién khai, cdc khé
khan va ton tai trong viéc trién khai cac hoat dong do.

4. Két qua nghién ciu

4.1. Bdc diém dia ban va khdch thé nghién ciiu

Thi trdn Ph6 Rang Ia trung tdm kinh té, chinh trj,
van hoéa ctia huyén Bao Yén, tinh Lao Cai. Theo s6
liéu bao cdo tdng két ctia Hoi nguidi cao tudi thi trin
Phé Rang, tinh dén hét nam 2022 thi trdn c6 1260
ngudi cao tudi chiém khoing 14,17% dan sg, trong
do6 1094 ngudi tham gia hoi ngudi cao tudi.

T thuc té vé s6 lugng NCT nhu vy, d€ nghién
ctiu hoat dong CTXH trong hoé trg NCT neo don
tai thi trin Phé Rang, tién hanh tryc tiép khao sat 80
NCT neo don. Nhiing thong tin chung vé giéi tinh,
do tudi, trinh d6 hoc vin, thu nhap, nghé nghiép ctia
nhiing NCT neo don tai dia ban thi trdin Phé Rang cu
thé nhu sau:

Ve gi6i tinh: Theo s6 liéu thu thip dugc c6 thé
thdy dugc phan 16n NCT neo don trén dia ban thi
trdn Pho Rang la na gidi. Ty 1é NCT neo don gidi
tinh nam (35%) chiém ty 1é thip hon 30% so véi
NCT neo don gidi tinh nit (65%).

Ve dé tudi: Qua khao sat S nhém do tudi ctia 80
ngudi cao tudi tai dia ban thi trdn, cho thay: NCT neo
don c6 d6 tudi tir 60 dén 65 tudi chiém tilé cao nhat
v&i 35%. NCT neo don tit 66 dén 70 tudi chiém ti lé
cao th 2 v6i 27,5%. NCT neo don ti 71 tudi tré 1én
chiém 37,5%.

Vé trinh d¢ hoc vdan: Qua khéo sét & trén ta thdy
trinh d6 hoc van cia NCT neo don trén dia ban thi
trdn nhin chung chua dugc cao. Con 7,5% s6 lugng
NCT neo don khong biét chit, tong s6 NCT c¢6 trinh
do ti THPT tré xudng chiém 65%.

Ve co cdu nghé nghiép: C6 38,7% NCT neo don
trudc day sinh s6ng bing cdc hoat dong trong khu vuc
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nong nghiép va 27,5% NCT neo don lam trong linh
viic cong nghiép, day la nhiing ngusi trude kia lam
viéc cho cdc nha may, xi nghiép da vé huu. Thap nhit
13 56 lugng NCT neo don lam trong linh vyc dich vy,
do co cdu cdc nganh dich vu tai dia ban rat thép.

Vé nguon thu nhdp: Chiém ti 1é cao nhit la thu
nhép tir trg cdp xa hoi. S6 NCT neo don c6 sy ho
trg ctia con chau, cac thanh vién khac trong gia dinh
14 3,75%. C6 21,25% NCT neo don trén dia ban cé
nguén thu nhdp chinh titluong huu. Chiém ty1é thap
nhdt la nguon thu nhip dén tu viéc buén ban nho
(5%), 2 nguén thu nhap thdp tiép theo la tif trong
trot, chin nudi (8%) va thu nhap tit nguén khac (7%)
(Nguon: S6 ligu khdo sdt thdng 02 nam 2023).

4.2. Thyc trgng hogt dong cong tdc xd hji trong
trg gilip nguoi cao tudi neo don tgi thi trin Pho
Rang, huyén Bdo Yén, tinh Lao Cai

4.2.1. Hogt dong két ndi nguon luc

Dayla hoat dong dugc cong tac vien CTXH thuc
hién nhiéu nhat trong viéc ho trg NCT neo don trén
dia ban thi trin Phé Rang, bsi hoat dong nay giup
NCT neo don c6 thé tim kiém nhiing nguén luc (n6i
Iuc, ngoai luc) bao gdm vé con ngudi, co s& vat chit,
y té, gido duc,... cung cdp cho NCT neo don nhiing
thong tin vé cic dich vy, ché do, chinh sich... cing
nhuhé trg NCT neo don trong viéc stt dung cac dich
vu va huéng ché do, chinh sach.

Bang 1. Mtic d¢ tiép can cic hoat dong két ndi nguén luc trong ho trg ngudi cao tudi neo don

STT Cac nguon lyc dugc két néi $6 lugng (ngusi) Tylé (%)
1 | T8 chic cau lac bo, hoi nhém danh cho ngudi cao tudi 60 70,59
Két ndi cdc t6 chiic, cd nhin ho trg hoat dong ctia hoi ngudi cao tudi thi trén
2 (HS trg hoat dong chim séc stic khde thé chit, tinh than) 80 100
3 | Két ndi ngudi cao tudi neo don véi cic trung tdm bao tro xa hoi 3 3,53

Nguon: S0 liéu khdo sdt thang 02 nam 2023

Chiém ti 1¢ cao nhit Ia hoat dong két néi cic t6
chtic, cd nhan hé trg hoat dong cta héi ngusi cao
tudi thi trdn. Cac hoat dong két ndi nay dugc trién
khai chti yéu thanh 2 hoat dong chinh: chim séc stic
khoe thé chit va cham sdc stic khoe tinh than déu
dat tylé 100%. Diéu nay c6 nghiala 100% NCT neo
don trén dia ban thi trdn dugc tiép xtic véi hoat dong
két n6i nguén lyc nhim cham séc stic khoe thé chat
va tinh than. Cac néi dung chinh vé cham soc y té
dugc trién khai hién nay la: Khdm stic khoe dinh ky,
phiét s6 theo dai stic khoe ban dau, tu vin/phét thé
BHYT... Hoat dong chiam soc stic khoe tinh than
bao gém céc hoat dong: ting qua, chuc tho, miing
tho... cing dugc trién khai dén 100% NCT neo don.
Cong tic chuc tho, miing tho, t6 chiic Ié tang... cho
NCT neo don tai dia ban dugc UBND huyén va thi
trdn quan tam va chi dao thuc hién sat sao theo quy
dinh.

Hoat dong TS chtc cau lac b danh cho NCT
cting khd thu hut NCT va NCT neo don tham gia
du (chiém 60% s6 ngusi dugc khao sit) du ban dau
ho ngai nguing vi nhiéu ly do khdc nhau. “Téi ¢ mét
minh vi con cdi ldp gia dinh 6 xa hét, cd ngay trong nha

toi rdt budn. Tuy nhién, té6i dugc chdu T lam cong tdc
xd hoi vé NCT & thj trdn tu vdn cho téi cdc thong tin
vé cdu lac bg ciing nhu lgi ich khi téi tham gia cdu lac
bo nén tham gia vao cdu lac bg dudng sinh ciia TDP.
MG6i ddu t6i con e ngai nhung sau khi tham gia téi thdy
con c6 nhiéu cy hon tudi toi ciing rdt nhiét tinh tham
gia nén t6i phdn khéi lim” (phong vin sau, NCT neo
don, nii, 64 tudi).

Hoat dong c6 ty 1é tiép cian thdp nhit la hoat
dong Két n6i NCT neo don véi cac trung tim bao
trg xa hoi. Trong nam 2022, thi trdin Phé Rang c6
01 trudng hop NCT neo don song tai TDP 4A dugc
vao trung tdm bao trg xa hoi tinh Lao Cai.

Bang cac kién thic va ky nang caa minh, nhan
vién CTXH sé can thiép, taic dong 4 NCT neo don
va can bo nhan vién y té hiéu va gin gii v6i nhau
hon. Nhén vién CTXH gitp nhan vién y té hiéu
dugc hoan canh, vin dé¢, tim tu, nguyén vong ctia
NCT neo don. Béng thai, giap NCT neo don thay
dugc gid tri ctia viéc chim séc stc khoe thé chat
cang nhu tinh than, cic loai dich vy, liéu phap diéu
tri ctia nhén vién y t€ dé tir d6 thuc ddy viéc chim
soc stic khoe dat hiéu qua cao.
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Hinh 1. Danh gid hiéu qué cta hoat dong két n6i nguén luc
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3% 114%

T6 chire cau lac bo, hoi K&t néi ngudn lyc hd tro
hoat déng héi NCT

nhém

Nguon: S0 liéu khdo sdt thdng 02 nam 2023

Qua khao sat, cac hoat dong két ndi nguon luc
trén dia ban dién ra dudi sy thyc hién, t6 chiic ctia hoi
NCT, do NCT neo don la d6i tugng cham lo ctia hoi
NCT. Tiép dén la chinh quyén dia phuong véi ty 1é
71%. Nhan vién CTXH dugc ddnh gia thyc hién 53%
céc hoat dong két noi nguén lyc va hiéu qua dya trén
dénh gia khdch quan cia NCT neo don qua bang hoi.

S6 liéu cho thdy hoat dong thanh lap ciu lac bg,
hoi nhém danh cho NCT dugc danh gid hiéu qua
cao nhit véi 83% s6 NCT dugc khao sit cho rang
hoat dong nay rit hiéu qua. Chi c6 3% NCT danh gid
hoat dong nay khong hiéu qua. Do céc caulac bo, hoi
nhom hoat dong rit séi n6i va dem lai nhiéu gid tri
cho cong dong. Hoat dong Két néi nguén luc ho trg
hoat dong ctia hoi NCT cang dugc dénh gid c6 hiéu
qué cao khi c6 90% NCT danh gid hiéu qua va rit

Donvi: %

------- Khéng hiéu qua

CiHiéu qua

R4t hiéu qua

K&t n6i NCTND véi
trung tdm bao trg xa
hoi

hiéu qua. Piéu nay mét phan nho vao cac hoat dong
s0i n6i caa hoi NCT trén dia ban. Vé6i hoat dong két
ndi NCT neo don véi trung tim béo trg xa héi van
chua dugc danh gid cao vé hiéu qua khi c6 t6i 49%
NCT neo don cho ring hoat dong nay khong dem
lai hiéu qua.

Nhu viy, thong qua khio sit c6 thé thdy hoat
dong két néi nguodn luc trong hé trg NCT neo don
tai dia ban da dat dugc hiéu qua nhét dinh nho vao
cc nguon lyc ho trg khac nhau.

4.2.2. Hogt dong gido duc

Gido duc nang cao nhén thic giup cho NCT neo
don trén dia ban c6 thém cic kién thic mdi, ndm
dugc cdc noi dung vé chu truong, chinh sich. T d6
nang cao kha nang tu chim séc ban than va tiép cin
cic nguon lyc xa hoi.

Bang 2. Tan sudt va kha nang tiép can cic noi dung gido duc

S8 lugt trong nam 2022 S8 NCT tiép can
Noéi dung gido duc
$6 lugt (Lugt) Tilé (%) S6 lugng (Nguoi) Tilé (%)
Stic khée cho NCT 13 52 80 100
Phap luat, chinh sich 4 16 37 43,52
Coéng nghé thong tin 12 26 30,58
Chu dé khac S 29 44 51,76

Nguon: S0 liéu khdo sdt thdng 02 nam 2023

Tu bang s6 liéu trén c6 thé thdy cic hoat dong
gido duc vé nang cao stic khoe dugc NCT danh gia
nhiéu nhit (100%). Do NCT neo don dit sy quan
tdm hang dau téi stic khoe va cdc ndi dung vé cham
soc stic khoe dé thuc hién, dé 4p dung hon so véi cic
noi dung khac.

N¢i dung ma NCT neo don it ti€p cén nhat la
Cong nghé thong tin. N6i dung vé cong nghé thong
tin chiém ty 1é 30,58%. Day la n6i dung tuong déi
kho v6i NCT neo don do thi luc va kha ning tiép
can cong nghé thong tin cia NCT kém hon so véi
16p treé.
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Déhoat dong gido duc trg gitip cho NCT neo don
dugc hiéu qua thi ngoai viéc chu trong vao néi dung
gido duc thi viéc da dang cac hinh thic tiép nhin

thong tin sé gop phan quan trong trong viéc truyén
tai cac kién thuc, ky ning, kinh nghiém t6i NCT
neo don dé hoséng vui, séng khoe va song cé ich.

Hinh 2. Cic hinh thic tiép nh4n thong tin, kién thiic d6i v6i ngudi cao tudi neo don
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Chuwong trinh Sach, bao Loa, dai Tryc tiép tir pién thoai, To roi, ap phich
TV chinh quyén, hoi internet
NCT
:Series 1

Nguon: So'liéu khdo sdt thang 02 nam 2023

Chiém ti 1¢ 16n nhit trong cdc hinh thuc tiép
nhén thong tin la hinh thic tryc tiép tit chinh quyén
dia phuong, hoi NCT (91,25%). Day la kénh thu
nhén théng tin chinh xac va kip thoi nhat véi déi
tuong NCT neo don. Chuong trinh ti vi dugc ngudi
cao tudi quan tdm nhiéu chiém 53,4% véi cic tin tic
thoi sy, cac tin van hoa - xa hoi, thong tin vé stic khoe
va gido duc. Diéu nay cting dé hiéu vi véi thoéi quen
ctia ngudi Viét Nam néi chung va NCT neo don ndi
riéng cang nhu sy phé bién thong dung ma ti viluén
la phuong tién dugc ngudi dan dung dé€ ti€p nhéan
cdc thong tin. Thong tin phat thanh qua loa, dai
chiém 21%, trong d6 NCT neo don thuong nghe la
tin thoi sy tiép song tu Dai tiéng ndi Viét Nam, Dai
phét thanh va Truyén hinh tinh, ty 1¢ NCT tiép cin
thong tin qua séch, béo thap (7%) do NCT neo don
c6 thi luc kém nén viéc doc sdch khé khin, ngoai
ra mot bd phian NCT neo don khong biét chit va
khong c6 théi quen doc sich, phan 16n NCT neo
don tiép. Viéc st dung dién thoai/intrernet dé tiép
nhén thong tin § NCT neo don chiém ti ¢ it nhat
v6i 5%, con s6 nay cing phu hop véi dic diém vé
su bién déi trong tu duy, nhan thic cia NCT néi
chung va NCT neo don néi riéng vi cang c6 tudi thi
su nhay bén, tinh anh va kha ning st dung cac thiét
bi cdng nghé hién dai ctia ho giam di rdt nhiéu. “T'éi

c6 biét Internet la gi dau, thdy bon tré hay cdm dién
thoai rdi cit bdo vao mang doc dugc bdo, nhung réi
mdt lai mo khi doc bdo con phdi nho chdu né doc cho.
Thoi budi cong nghé hién dai tudi gia chiing téi khong
theo kip I6p tré duogc, véi lai tivy ting gia dinh, gia dinh
nao cé diéu kién thi mdi dugc, chit nhu gia dinh t6i khé
khdn nén chi xem qua bdo vdi tivi théi” (phéng vin
sau, NCT neo don, ni, 70 tudi).

Hoat dong gido duc manglai nhiéu hiéu qua trong
viéc nang cao nhan thitc caia NCT neo don vé cic vin
dé stic khoe, cht chuong chinh sich cia Dang, Nha
nudc, dia phuong. D€ danh gia hiéu qua véi déi tugng
NCT neo don, tic gid thuc hién khao sit danh gia
hiéu qué cta cac hoat dong gido duc.

4.2.3. Hogt dong tham vdn

Hoat dong tham vin tuy la hoat dong da dugc
trién khai nhiéu va dem lai hiéu qua thiét thyc tuy
nhién véi dia ban mién nui thi hoat dong nay con kha
m&i mé. Ban than NCT neo don tai thi trin Phé Rang
c6 nhiing van dé vé tam ly riéng va cac hoat dong dé
h6 trg tim Iy cho NCT neo don ciing sé khac nhau
dé phu hop véi yéu t6 tam ly ctia ting NCT neo
don. Nhiing hoat dong nay dang dugc nhing ngusi
lam CTXH (c4n bo chinh sich xa hoi, cong tac vién
CTXH) hé trg rét tich cyc va nhan dugc sy tin tudng
tit NCT neo don.
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Hinh 3. Nhu c4u tham vén tim ly chung & ngusi cao tudi neo don

OKhéng ¢ nhu ciu

Nguon: S6 liéu khdo sdt thdng 02 nam 2023

Qua khao st c6 thé thidy dén 79% NCT neo don
c6 nhu cdu dugc tham vén tam ly it hay nhiéu. NCT
neo don ngoai nhiing bién d6i vé thé chait, stic khoe
thi sy thay déi vé tim ly cing la vin dé can quan
tim. N6i dung ma NCT neo don quan tim va mong
muén dudc tv van nhiéu nhat chinh 13 viéc duoc
tham gia vao cdc hoat dong sinh hoat nhém tai cong
dong (chiém 78% s6 ngudi tham gia khao sat), c6
35% s6 nguoi khao sat tra 16i muén dugc tu vin cic
vin dé lién quan dén mdi quan hé trong gia dinh va
5% bay t6 nguyén vong muodn dugc hé trg vé tam ly,
tinh than. Con s6 trén cho thiy da s6 NCT neo don
song mot minh, ving bong sy quan tim ctia gia dinh,
ngudi thin nén nhu cdu giao tiép, nhu cau dugc tham
gia cic hoi nhém rat 16n. (S6 ligu khdo sdt 02/2023).

Mic du vai tro cta tu vén trong cham séc NCT
neo don la quan trong nhung hién tai hoat dong nay
tai dia ban nghién ctiu van chua dugc dap ting nhu cau
ctia NCT neo don. Do khong cé nhan vién CTXH
chuyén trach cing nhu nhiing han ché vé ngan sich
nén viéc tu vin diénra ty phat, nghiép du tir cic cin
bo yté€x3, can bo, hoivién NCT la chu yéu. Ngoai
ra, nhiing kho6 khan vé kinh té, diéu kién dialy ciingla
nhting rao cn khi thuc hién hoat dong nay.

“Nhu cdu tham vdn tdm lj chung rdt cao, tuy nhién
NCT neo don gap nhiéu khé khan khi tiép cdn dich vu
tham vdn tqgi trung tdm CTXH tinh hodc phong LD-
TB&XH huyén do diéu kién dia ly, diéu kién tai chinh
va diéu kién siic khée khong ddam bdo” (phong vin sau,
nam can bo CTXH).

Hién nay, viéc tham vin tdm Iy cho NCT neo don
dugc thuc hién theo chi dao Hoi NCT. Cic co s&

ENhu cdu thdp ONhu ciu cao

phéi hop véi Tram y té thi trdn lap s6 theo doi suc
khoe, tu vin stic khoe. Hoat dong tu vin vé stic khoe
chia thanh 2 nhém:

-Nhém 1: Tu van khi NCT neo don di khdm stic
khoe hoac chu dong lién hé tu van véi nhan vién y té.

- Nhém 2: T6 chiic tu van tip trung nhén dip ky
niém Ngay truyén théng NCT va cing la Ngay ngusi
cao tudi Viét Nam (6/6) va Ngay quéc té nguidi cao
tudi (1/10) hang nim va 1 Théng hanh dong vi
NCT Viét Nam.

“Chiing em ciing budc ddu xdy dung ké hoach giip
do cdc cy cao tudi c6 don & Phd Rang vé doi séng tinh
thdn theo huéng cit nguoi dén tro chuyén vdi cdc cy cho
do budn chdn hodc tra loi nhiing vuéng mdc cia cdc
cy trong cudc song, tu vin cho cdc cy nhiéu diéu dé cdc
cu gidm bét di sy ton thuong, mdc cdm cia tudi gid”
(phong vén sau, nit can bo doan thé xa).

Hoat dong tham vin van chua dugc trién khai
do céc can bo cung cdp dich vu tham vén chua dugc
dao tao bai ban. Cac hoat dong tham van chi diing
lai m& muitc d6 thim hoi, dong vién. Chinh vi véy, rt
can phai c6 nhiing can bo dugc dao tao bai ban vé ky
nang, kién thiic chuyén mon vé tham vin dé nang cao
viéc ho trg cham soc stic khoe NCT neo don khong
chivé stickhoe thé chit ma con ca stic khde tinh than.

5. Luén ban vé két qua nghién ciu

Nghién ctu da lam r6 thuc trang hoat dong
CTXH v6i NCT neo don tai thi trdin Pho Rang,
huyén Béo Yén, tinh Lao Cai. Céc hoat dong
CTXH trg gitip cho NCT neo don trén dia ban da
mang lai hiéu qua tich cuc, d6 la cac hoat dong:
Két néi nguén luc, gido duc nang cao nhan thirc va
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tham védn tam ly. Két qua nghién ctiu cho thdy, cic
hoat dong CTXH trong hé trg NCT neo don da
dugc trién khai tuong doi day du, phu hgp véi diéu
kién cta dia phuong. Pham vi, quy mo, hiéu qua
thuc hién cua cic hoat dong CTXH da c6 nhiéu
chuyén bién r6 rét theo chiéu huéng tich cuc. Cac
hoat dong CTXH trén dang mang lai nhiing tic
dong t6t, gop phin vao viéc chim séc, giam bét
khé khian cho NCT neo don va gia dinh cuaa ho,
dam béo cudc s6ng madt cich t6t nhit. Bén canh
do, van con nhiing tén tai, han ché anh huéng dén
hiéu qué cta viéc thyc hién cic hoat dong CTXH
trong ho trg NCT neo don: thi trdn van con thiéu
doi nga lam CTXH chuyén nghiép, cic néi dung
vé tham vin tdm ly chua dugc trién khai nhiéu
trong khi NCT neo don c6 nhu cdu 1é6n vé hoat
dong nay, hé théng chinh sich va khuén khé phap
ly hé trg NCT neo don véi trung tim bao trg xa
hoi con nhiéu khé khan, bat cép...

6. Kétluan

Céchoat dong CTXH trong h6 trg NCT neo don
tai thi trdn Pho Rang, huyén Bao Yén, tinh Lao Cai
da trién khai thuc hién mot s6 hoat dong: Két néi
nguon lyc, gido duc nang cao nhén thic va tham vin
tam ly. Pay la nhing hoat dong CTXH dugc nhin
vién CTXH thuc hién tuong d6i thuong xuyén va day
du. T thyc trang ctia viéc thuc hién cac hoat dong
CTXH da danh gid dugc hiéu qua cu thé cta cic hoat
dong CTXH. Méi hoat dong CTXH dem lai mot
hiéu qua nhit dinh, thiét thuc va phtt hgp cho NCT
neo don. Ngoai ra, van con nhiing tén tai, han ché
anh hudng dén hiéu qua cta viéc thyc hién cac hoat
dong CTXH trong ho trg NCT neo don, dac biét la
nhiing kho khin trong viéc trién khai va thyc hién
hoat dong tham védn tdm ly. Nhiing diém ton tai, nay
Ia can ct d€ dua ra dugc mot s6 giai phap nham muc
dich khac phuc khé khian, han ché va nidng cao hon
hiéu qua hoat dong CTXH ctia dia phuong.
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