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Toém tit: Hién nay, s6 nguoi mac roi nhiéu tim tri 6 nuéc ta chiém khoang 10% dan so,
trong d6 c6 khoang 2,5% s6 ngudi mic bénh tam thin nang. Ca nudc c6 45 co sé bio trg xa
héi cham soc, phuc héi chiic nang cho ngudi réi nhiéu tam tri, dac biét 1a ngusi tim thian. Do
nhiéu nguyén nhan khich quan va chi quan, hoat dong cong tic xa héi trong chiam séc stic
khoe nguoi tim than con nhiéu han ché. Két qua khao sat tai Trung tim Cham séc va Phuc
hoi chiic ning nguoi tim than s6 1 Ha Ndi cho thdy, trong nhiing nim qua, trung tam da trién
khai thuong xuyén va day da cac hoat dong truyén thong nang cao nhin thiic; hoat dong vin
dong chinh siach, nhin tai trg va hoat dong tu vin. Tuy nhién, do s6 lugng nhin vién cong tac
xa héi con it va chua dugc dao tao bai ban vé kién thic, ky ning hé trg ngudi tim thian nén
hoat dong cong tic xa hoi trong cham séc stic khée ngudi tam than chua cé hiéu qua. Nhiing
diém han ché con ton tai la co s6 dé xuit cac bién phap ning cao hiéu qua hoat dong cong tac
xa héi trong cham séc stic khoe nguoi taim than tai trung tim nham dap ting nhu cau hién nay.

Tii khéa: Hoat dong cong tdc xa hoi, cham sdc siic khde, nguoi tam than.

SOCIAL WORK ACTIVITIES IN HEALTH CARE FOR PERSONS
WITH MENTAL ILLNESS AT NO. 1 MENTAL HEALTH CARE AND
REHABILITATION CENTER IN HANOI

Abstract: Currently, the number of people with mental disorders in our country accounts for about
10% of the population, 2.5% of which are persons with severe mental illness. The whole country has 45
social protection facilities to care for and rehabilitate people with mental disorders, especially persons
with mental illness. Due to many objective and subjective reasons, social work activities in mental health
care are still limited. Survey results in the No. 1 Mental health care and Rehabilitation Center in Hanoi
show that the Center has regularly and fully implemented communication activities to raise awareness,
policy advocacy and receiving grants activities, and and consulting activities in recent years. However,
the number of social workers is small and has not been properly trained in the knowledge and skills
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to support people with mental illness, social work activities in mental health care are not effective. The
remaining limitations are the basis for proposing measures to improve the effectiveness of social work
activities in mental health care at the Center to meet current needs.

Keywords: Social work activities, health care, persons with mental illness.
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1. batvan dé

Theo bdo cdo tai Hoi thio “Tro gitip xa hoi va
phuc hoi chiic nang doi véi tré ty ky va nguoi réi nhiéu
tam tri” ngay 19/12/2022, s6 ngudi bi réi nhiéu tim
tri 6 nudc ta chiém khoang 10% dan so, trong d6
c6 khoang 2,5% nguai bi tam than ning. Hién nay,
ca nudc da cb 4S5 co sé bao trg xa hdi cé cham séc
va phuc hoi chitic nang cho ngudi réi nhiéu tam tri,
dac biét la nguoi tdm than. Trong s6 nay, c6 26 co
s& cham séc chuyén biét, 19 co s& téng hop. Cong
sudt ti€p nhan, cham séc va phuc hoi chiic ning
cho 13.000 doi tugng tai cic cd s& (Bao dién tu
bing Cong san Viét Nam, Cuc Béo trg xa hoi, Bo
Lao dong - Thuong binh va Xa hoi, 2022). Thyc té
cho thdy, hau hét qua trinh chim séc, nu6i dudng
ngudi tdm than tai cdc co s& bao trg xa hoi cha yéu
la nuéi dudng tap trung. Do nhiéu nguyén nhan
khich quan va cha quan ma qud trinh chim séc,
nuéi dudng ngudi tim than tai cdc trung tim con
nhiéu han ché nhu: thiéu cac ky nang va phuong
phép chim séc khoa hoc, chua c6 phong tri liéu
r6i nhiéu tam tri, cdc hoat dong coéng tic xa hoi
(CTXH) trong cham séc suc khoe (CCSK) cho
ngudi tim thdn con han ché. Trong khi d¢, cic
hoat dong CTXH c6 vai tro, y nghia quan trong
trong viéc dim bdo an sinh xa hoi, giai quyét cic
van dé trong viéc chtta bénh cho ngudi tdm than,
dam bao va ning cao chit lugng cudc séng cho
ngudi bénh tam than.

Trung tdm Cham soéc va Phuc héi chic nang
ngudi tim than s6 1 Ha Ni véi chiic ning, nhiém vy
tiép nhén, quan Iy, cham séc, diéu tri va phuc hoi chiic
nang cho ngudi tim thian. Nhing nim qua, Trung
tam da hoan thanh t6t chiic ning, nhiém vy ctia minh,
g6p phan dam bao an sinh xa hi trén dia ban thanh
phé Ha Noi. Tuy nhién, cong téc quan ly, chim séc
va diéu tri cho nguoi tim than con gap khong it kho
khin. D€ hoat dong CTXH trong CSSK cho ngusi
tdm than phat huy dugc tinh hiéu qua, doi hoi phai cé
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nhiing nghién cttu d€ vin dung tién hanh trién khai
dong bo cidc mo hinh, giai phdp nang cao chit lugng
cham séc, nudi dung két hop véi diéu tri duy tri va
hoat dong CTXH dé can thiép, ho trg phuc hoi toan
dién cho nguoi tim thdn, ning cao nhan thic, trach
nhiém ctia d6i ngt can bo, nhin vién CTXH trong
CSSK cho ngudi bénh.

Bai viét nhim lam sdng to thuyc trang cic hoat
dong CTXH trong CSSK cho nguoi tim than tai
Trung tim Chim s6c va Phuc héi chiic ning ngudi
tAm than s6 1, Ha Noi.

2. Téng quan nghién ciu va co sé ly thuyét
vé hoat dong cdng tac xa hoi trong chim soc sic
khée cho nguoi taim than

2.1. Tong quan nghién ciiu vé hogt djng cong tdc
xd hoi trong chdm séc siic khée cho nguoi tam thin

Trong nhiing nim gin diy, hoat dong CTXH
trong CSSK da va dang nhan dugc sy quan tim cta
nhiéu nha khoa hoc, c6 thé ké dén mét s6 nghién ciu
tiéu biéu sau day:

Tai liéu “Céng tdc xa hoi trong chdam séc siic khde
tam than” caa Huong (2014) da chira vai tro va chdc
nang caa CTXH trong chim soc stic khoe tam than
tai cong dong, phan tich cic ndi dung can thiép caa
CTXH trong CSSK tim thin gém cdc hoat dong
nhu: phat hién sém, can thiép khén cdp, xdc dinh va
phan tich vin dé, ho trg truc tiép cho ngusi tim than
va gia dinh, tao ra sy thay déi ctia cong dong dé xay
dyng méi truong thudn 1gi nhiam phong ngtia va giai
quyét vin dé ctia nguioi tim than va gia dinh ho. Ngoai
ra, nhom téc gia con dé cip dén moét s6 phuong phap
can thiép cta nhan vién CTXH.

Trong tai liéu “Qudn Iy ca vé cham séc va phuc hoi
chiic nang cho nguoi tdm thdn”ctia Huong & Tudn,
(2014), céc tac gia da dé cap dén quy trinh quan ly
truong hop trong chim séc va phuc héi chiic ning
cho ngudi tim than, cic ky ning co ban trong thuc
hanh quan Iy truéng hop véi ngudi tim than. Day la
co s6 quan trong dé nhén vién CTXH lam viéc véi
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ngudi tim than cé thé tim hiéu va vin dung vao cong
viéc cu thé ctia minh.

Trong nghién cttu “CTXH nhém d6i véi nguoi tdm
thdn tai trung tdm cham séc va nudi duong nguoi tam
thdn s6 2, Ha N6i” ctia téc gid Oanh (2018), da dua
ra khai niém CTXH déi véi ngudi tim than, CTXH
nhom déi véi ngudi tdm than; dong thoi dua ra cac
hoat dong CTXH nhém d6i v6i ngudi tim than nhu:
Lao dong trj liéu, tdm ly tri liéu, hoat dong gido duc
nhom, phat trién ky ning giao ti€ép nhom. Nghién
ctiu chi ra mot s6 yéu t6 anh huéng dén hoat dong
CTXH nhom d6i véi ngudi tdm théan la: dic diém
ctia ngudi tim than, nang lyc trinh d6 ctia nhan vién
CTXH, nhin thic ctia lanh dao co quan; kinh phi.

Trong nghién ctiu “Hoat déng cong tdc xa hoi trong
cham séc stic khde cho nguoi tdm thdn tai bénh vién tam
thdn tinh Vinh Phiic” ctia Giang (2010) da tap trung
phén tich, tim hiéu vé cic hoat dong CTXH trong
cham séc stic khoe d6i v6i ngudi tim than nhu: Ho
trg, tu vin giai quyét cic vin dé vé CTXH; Thong
tin, truyén thong va phé bién, gido duc phap luat cho
ngudi bénh tdm than va ngudi nha ctia ho; Van dong
tiép nhén tai tr¢g nguoi bénh tim thin va ngudi nha
ngudi bénh tam than; H6 trg nhan vién y té kham va
chita bénh cho ngudi tim than; Tw vin, tham vin; TS
chuic d6i nga cong tac vién lam CTXH déi v6i nguoi
tim than tai bénh vién; TGS chic cic hoat dong tu
thién, cong tic xa hdi tai bénh viéc cho ngudi bi bénh
tdm than va ngusi nha ngusi bi tim than.

Qua téng quan cic nghién ctiu vé hoat dong
CTXH trong CSSK tam thén va hoat dong CTXH
trong CSSK cho nguéi tdm than, cho thdy cic tic
gid da dua ra cic quan diém khéc nhau vé hoat dong
CTXH trong CSSK tam than, dic biét 1a hoat dong
CTXH trong CSSK cho nguoi tim than, cdc nghién
ctiu dugc thuc hién & cic dia ban khic nhau. Tuy
nhién, cic nghién ctitu déu théng nhét cho rang: hoat
dong vian dong, tiép nhan tai trg; hoat dong ho trg
tham khdm stic khoe; hoat dong truyén thong ning
cao nhan thiic cho ngudi tim than da dugc cic dia
phuong thuc hién khd tot. Bén canh cic két qua
da dat dugc, cic nghién ctiu cang chi ra hoat dong
CTXH con nhiéu han ché, chua dip ting dugc nhu
cau hién nay. Vi vdy, nghién ctiu nay tiép tuc bs sung
cho céc nghién ctiu vé ngudi tim than cing nhu cic
hoat dong CTXH trong CSSK cho nguéi tam than,
g6p phén tim ra nhiing bién phap cai thién, ning cao

hiéu qua CSSK cho ngudi tim than.

2.2. Mjt s6 vin dé ly ludn vé hogt djng cong tdc
xd hgi trong chdm soc siic khée cho nguoi tam thdn

2.2.1. Khdi niém hoat dong cong tdc xa hoi

Trong tai liéu “Nhép moéon CTXH” tic gia Mai
(2014) da cho ring: “CTXH la mét nghé, mot hoat
dong chuyén nghiép nhdam trg givp cdc cd nhan, gia dinh
va cong dong ndng cao ndng lyc ddp ving nhu cdu va tdng
cuong chiic nang xa hoi dong thoi thiic ddy moi truong
xad hoi vé chinh sdch, nguon lyc va dich vy nhdam giip cd
nhan, gia dinh, cong dong gidi quyét va phong ngiia cdc
vdn dé xa hoi gop phdn dam bdo an sinh xa hoi”.

Trong nghién ctu “Hoat dong cong tdc xa hoi véi
tré vi thanh nién diéu tri ndi trii tai bénh vién nhi Trung
uong”, tac gid Ha (2020) cho ring: Hogt dong CTXH
la cdc hanh déng cia nhan vien CTXH giiip cho cdc
thanh vién ciia xa hoi, cdc cd nhdn, nhém va cong dong
xd hoi thyc hién tot vi tri, vai tro va chiic ndng cia minh
hudng téi viéc thiic ddy sy bién doi va phdt trién xa hoi,
su gdn két xa hoi, sy trao quyén va gidi phdéng con nguoi.
Hoat dong nay dugc thyc hién dva trén hé thong cdc ly
thuyét thuéc nganh CTXH, khoa hoc xa héi va nhdn
van, dia trén cdc nguyén tdc cdan bdn vé cong bdang xa
hoéi, quyén con ngudi, trdch nhiém tdp thé va ton trong
sy da dang nhdm thu hiit con nguoi va cdc cdu triic xa
héi tham gia vao gidi quyét nhiing vdn dé ndy sinh trong
cudc song va thiic ddy an sinh xa hji.

Nhu véy, c6 thé hiéu hoat dong CTXH la hoat dong
nghé nghiép, 1a hoat dong chuyén mon. Hoat dong nay
dugc dan dit bang hé théngly thuyét, bing kinh nghiém
thuc tién, ciing nhu bang hé thong cic nguyén tic can
tudn thi. Muc dich ctia hoat dong nay la trg giap con
ngudi gidi quyét dugc nhiing khé khin nay sinh, tir d6
thich nghi, hoa nhép t6t hon vao méi truong xa hoi.

2.2.2. Khdi niém chdm séc stic khée

Trong tailiéu “Qudn Iy cham séc siic khée ban ddu”,
téc gid Cdu, (1995) da dua ra quan diém: Chdam séc
stic khée la viéc théa man nhu cdu trong sinh hoat (nhu
cdu ddy di dinh duong, duoc vui choi, gidi tri) dé dam
bdo trang thdi théa man vé thé chdt, tinh thdn, xa hji
ctia moi thanh vién trong xa hoi.

Theo Té chiic Y t&€ Thé giéi (WHO), CSSK
khong don thudn la chi 4p dung tét cac phuong phap
va ky thuét diéu tri, ma con cdn phai tién hanh thudng
xuyén va lién tuc cdc hoat dong gido duc stic khoe dé
ngudi dan co6 hiéu biét vé stic khoe va tu gidc bao vé,
CSSK ctia chinh ho (Nga, 2022).
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2.2.3. Khdi ni¢m hoat dong CTXH trong cham séc
stic khée cho nguoi tdm thdn

Trén co s6 cac khai niém va quan diém lién quan,
c6 thé hiéu “Hoat dong CTXH trong CSSK cho ngui
tam thdn la hoat déng chuyén nghiép, nham tao diéu
kién va co hoi dé€ nguoi tam than dugc dam bdo siic khée
thé chdt, siic khée tinh thdn va siic khée xa hoi. Gitip cd
nhdn nguoi tdm thdn va gia dinh nguoi tdm thdn ndng
cao nang lyc ddp ting nhu cdu va tdng cuong chiic ndng
xd hoi, dong thoi thiic ddy moi truong xa hoi vé chinh
sdch, nguon lyc va dich vy nhdam gidi quyét va phong
ngia vdn dé xa hoi do bénh tdm thdn gdy nén, tii dé gop
phdn dém bdo an sinh xda héi cho cd nhdn va gia dinh
ctia nguoi tdm thdn.”

2.2.4. Noi dung cdc hoat dong CTXH trong cham
sdc stic khoe cho nguoi tdm thdn

- Hoat dong truyén thong ndang cao nhan thiic cho
nguoi tdm thdn: La qud trinh truyén tai, chia sé thong
tin va dinh huéng chuyén d6i hanh vi nhim ning
cao nhén thic cho mdt cd nhan hay mot tap thé tan
thanh, ung ho, lam theo. Cac hoat dong cu thé nhu:
truyén thong gido duc stic khoe, truyén thong gisi
thiéu hinh anh, cac dich vy CTXH, phd bién chinh
sach, luat phap lién quan dén nguoi tim than cho
dei tuong.

- Hoat dong van dong, tiép nhdn tai trg: La qud
trinh vin dong tién, hang, vat phdm, thiét bi hoac cic
nguon lyc khic tir co quan, t6 chiic, doanh nghiép,
nha hdo tdm, cic cd nhin hodc nguén ngin sach nha
nudc ho trg cho ci nhan, tip thé c6 hoan canh kho
khan. Hoat dong tié€p nhdn tai trg la viéc cd nhan, tip
thé don nhén sy gitp 46 cua cic co quan, t6 chii,
doanh nghiép, cdc nha hdo tim vé mat vét chit va
tinh thén, tir d6 céi thién dugc mot phan cudc séng
ctia ca nhan, tap thé c6 hoan canh khé khan, gitp ho
vugt 1én chinh minh.

- Hoat dong tu vdn cho nguoi tdm thdn: La qud trinh
nhan vién CTXH théng qua cic cudc hoi thoai, tro
chuyén, trao d6i véi ngudi bénh tim than va gia dinh
ho cic van dé CSSK, cic hoat dong phuc héi chiic
nang cho nguoi tim than. Song song véi do, nhian
vién CTXH thuc hién tu vin cho ngudi tim than va
gia dinh cic ché d6 chinh sich, luit phap caa nha
nudc lién quan dén ngudi tdm than, tir 46 giup nguci
tim than va gia dinh ho nim dugc quyén lgi va nghia
vu ctia ngudi tim thén.

3. Phuong phap nghién ctiu va thang danh gia

3.1. Phuong phdp nghién ciiu

Trong bai viét nay, chung t6i st dung phoikét hop
mot s6 phuong phép nghién ctiu nhu:

- Phuong phdp nghién ciiu Ii ludgn: Nham thu thap
thong tin lién quan dén cic vin dé vé ngudi tim than
va cac hoat dong CTXH trong CSSK cho ngusi tam
than thong qua cdc nguén tai liéu nhu: sich, gido
trinh, cdc nghién ctu di trudc, hé so, bénh an, bao,
tap chi, cac bai viét hoi thao... Tt d6 phén tich, dinh
gid dé xdy dung co s6 1i ludn cta bai viét.

- Phuong phdp diéu tra bing bang héi: Tién hanh
khéo sat trén 57 cdn bo, nhan vién dang cong tac tai
Trung tim Chim soc va Phuc héi chiic nang ngudi
tam than s6 1 Ha N6i nham thu thép thong tin, s6
liéu vé thuc trang cac hoat dong CTXH trong CSSK
cho ngudi tim thin nhu: hoat dong truyén thong
nang cao nhdn thiic cho ngudi tim than; hoat dong
van dong, tiép nhén tai trg; hoat dong tu vin cho
ngudi tim than...

- Phuiong phdp phéng vin sdu: S nhan vién CTXH
dang lam viéc tai trung tdm, S bénh nhan tim than
da qua diéu tri, 6n dinh vé tdm Iy, c6 ning lyc hanh
vi. Céc ciu hoi phong van sdu nhim tim hiéu thuc
trang hoat dong CTXH trong CSSK d6i véi ngusi
tam than va cac yéu t6 anh hudng dén thuc hién hoat
dong CTXH. Tu d6 dé xudt cic giai phap dé€ ning
cao hiéu qué hoat dong CTXH trong CSSK déi véi
ngudi tim than tai trung tam.

3.2. Thang ddnh gid

Thang dénh gid mdc d¢ thyc hién gom 4 miic
d¢ véi s6 diém tuong tng (T6t = 4 diém; Kha =3
diém; Trung binh = 2 diém; Chua t6t = 1 diém).
Khoang cach gitia cdc muc d6 cta thang do la: (4 -
1) :4=0,75 diém. Mic d¢ chua t6t: Tu 1 dén dudi
1,75; Miic d6 trung binh: Tw 1,75 dén dudi 2,50;
Muc d6 Khé: Tu 2,50 dén 3.25; Muc d6 Tot: Tu
3.25 dén 4.00.

4. Két qua nghién citu va ban lugn

4.1. Bdc diém dia ban va khdch thé nghién ciiu

*Dia diém dja ban nghién ciiu:

Trung tim Chim séc va Phuc hoi chiic ning
ngudi tdm than s6 1 Ha Noi dugc thanh lap theo
Quyét dinh s6 2391/QP-UBND ngay 07/7/2022
ctia Uy ban nhan dan Thanh phé Ha Noi. Don vi
c6 chtic ning, nhiém vu tu vdn, quan ly, cham séc
va phuc héi chtic nang cho ngu6i mic bénh tam

S6 22 - thang 09/2023

e cii NGUON NHAN LUC
VA AN SINH XA HOI




than theo quy dinh cta phap luat. Trung tim dong
trén dia ban Thon Lién Minh - xa Thyy An - huyén
Ba Vi — Thanh phé Ha N¢i, véi tong dién tich
31.000 m2.

Hién nay, trung tim dang quan ly va diéu tri cho
650 bénh nhén tim than, trong d6 c6 630 déi tugng
huéng ngin sich nha nuéc va 20 d6i tugng tu nguyén.
S6 lugng bénh nhén nit la 263 ngusi; S6 lugng bénh
nhan nam la 387 ngudi. Phan 16n déi tuong la ngudi
tam than phan liét, mét phan la nhing réi loan cam
xtic, mot phan 1a dong kinh, tim than do nghién chat.
Da s6 nhiing bénh nhén la nhing ngusi da diéu tri

rdt nhiéu lan tai cic co s¢'y té nhung bénh tinh khong
thuyén gidm, gia dinh khong quan ly dugc, hoic gia
dinh khong con kha ning vé kinh té dé nu6i dudng
nén xin vao diéu tri tai trung tim. Mot phan bénh
nhén la nhiing d6i tugng lang thang dugc cdc co quan
Coéng an thu gom chuyén dén.

* Khdch thé nghién citu:

Nghién ctu tién hanh khdo sat 57 can b, nhan
vién dang phuy trach cdc cong viéc, hoat dong CTXH
h6 trg cho bénh nhin hang ngay tai trung tam. Dac
diém cua khach thé khao sat dugc thé hién ¢ bang s6
liéu sau:

Béng 1. Dic diém caa khach thé khao sat

STT Dic diém khach thé S$6 lugng Ty lé (%)
Nhén vién CTXH 12 21.1
Nhan vién chim séc d6i tugng tryc tiép 17 29.8
Nhan vién y té 8 14.0
1 Vi tri viéc lam Nhan vién diéu dudng 7 12.3
Nhén vién cdp dudng S 8.8
Cénbo quanly 6 10.5
Khéc 2 3.5
Trung hoc phd thong S 8.8
Trung cap 8 14.0
2 Trinh d6 hoc vin Cao ding 17 29.8
Pai hoc 22 38.6
Sau dai hoc S 8.8
Gido duc/su pham 2 3.5
Y/duoc 25 43.9
CTXH 15 26.3
3 | Chuyén nganh dao tao

Timly 5 8.8
Kinh té 3 5.2
Khéc 7 12.3
Duéi 1 nam S 8.8
4 Tham nién Tu 1 dén 3 nim 17 29.8
Trén 3 ndm 35 61.4

Nguon: Két qud khdo sdt thang 3 nam 2023
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4.2. Mot s6 hogt dong cong tdc xa hoi trong
chdm soc siic khée cho nguoi tam thdn tai Trung
tam Chdm soc va Phuc hoi chiic ndng nguoi tdm
thdn sé 1 Ha Noi

4.2.1. Hoat ddng truyén thong ndng cao nhdn thiic
cho nguoi tdm thdn

Hoat dong truyén thong nang cao nhan thic
cho ngudi bénh va gia dinh ngudi bénh la hoat dong
thuong xuyén dugc phong CTXH va phit trién cdng
dong phéi hop véi cac phong cham séc bénh nhin
tai Trung tim Cham s6c va Phuc hoi chitc nang cho
ngudi tim than t6 chuc. Két qua khao sat dugc thé
hién ¢ bang sau:

Béang 2. Mtic d¢ thuc hién cic hoat dong truyén thong nang cao nhan thic
cho ngudi tim than tai trung tim

.. Diém trung | Pd léch chudn
STT Noi dung binh (PTB) (PLC)
1 | X4y dung ké hoach truyén thong, gido duc CSSK tdm than cho ngudi bénh. 3.44 0.907
Truyén thong gidi thiéu hinh anh, céc dich vu CTXH va hoat dong cua trung
2 . . o 3.65 0.916
tam dén ngudi bénh.
3 | Phé bién chinh sach, lust phap lién quan dén ngusi tm than cho déi tuong. 3.02 1.044
DTB chung 3.37 0.956

Nguon: Két qud khdo sdt thdng 3 nam 2023

Trong s6 cic hoat dong truyén théng ndng cao
nhén thitc cho ngudi tim than thi hoat ddng “Truyén
thong gi6i thiéu hinh dnh, cdc dich vu CTXH va hogt
dong ciia trung tam dén nguoi bénh” dugc ddnh gia
thyc hién t6t nhit (DTB = 3.65). Két qua trén cho
thdy, thoi gian qua trung tim da ddy manh céc hoat
dong truyén thong gidi thiéu, quang b4 hinh anh
thong qua cdc budi tuyén truyén cong dong, dang tai
cdc bai viét gii thiéu hinh anh, cic dich vu CTXH
va hoat dong cta trung tim dén ngudi bénh trén
Trang thong tin dién t cta trung tam dé ngudi tim
than va gia dinh cua nguéi tim than hiéu r6 cac chic
nang, nhiém vy cta trung tam, tir d6 gitp ngudi tim
than va gia dinh ho yén tam, tin tuéng diéu tri.

Bén canh d6, hoat dong Xdy dung ké hoach truyén
thong, gido duc CSSK tdm thdn cho nguoi bénh cang
dugc danh gid & mic do cao (DTB=3.44.). Thuc té
cho thdy, nhan vién CTXH tai trung tim da thuc
hién t6t viéc xay dung ké hoach truyén thong gido
duc stic khoe cho ngudi bénh va té chic thuc hién
ké hoach sau khi dugc phé duyét theo tudn, theo
thing, theo quy va theo nam. Pic biét, trong thoi
gian gin déy, trung tdm thudng xuyén ddy manh

cac hoat dong truyén thong cong dong tai cic xa
trén dia ban huyén, gido duc stic khoe tdm than cho
nguoi tim than va gia dinh ctia ngudi tim than.

Hoat dong “Phd bién chinh sdch, ludt phdp lién
quan dén nguoi tdm thdn cho déi tugng” dugc thuc
hién & mdc thdp nhit v6i (DTB = 3.02). Trén thuc
té cho thdy, mac du trung tam luén dic biét quan
tam dén viéc phd bién chinh sich, phap luit lién
quan dén ngudi tim than cho cic déi tuong, tuy
nhién do thé trang bénh nén cac déi tugng thuong
gdp kho khin trong chu ¥, nhan thic va ling nghe.
Vi vdy, hoat dong nay chua dat két qua nhu mong
doi. Bénh nhan N.S.A (Nam, 47 tudi) chia sé thém:
“Cdn bo CTXH ciia bénh vién cing thuong xuyén phd
bién chinh sdch danh cho nguoi tam thdn, tuy nhién,
néi dung chinh sdch danh cho nguoi tdm thdn rdt
nhiéu ma cdn by CTXH lai phd bién trong mot thoi
gian ngdn nén nguoi bénh khé cé thé nhé dugc. Vi vay,
néu cé thé cdn bo CTXH cdn chia nhé cdc ndi dung
ctia chinh sdch dé pho bién cho nguoi bénh, dé nguoi
bénh ndm ré hon”.

4.2.2. Hoat dong van dong, tiép nhan tai trg cho
nguoi tam thdn
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Hoat dong van dong, ti€p nhan tai trg giup ngudi
tam than dugc cdc can bo trong trung tim quan tim
thuc hién. Hoat dong nay gitp ngudi tim than cam
nhén dugc su yéu thuong, sé chia tir cic t6 chuc,

cong dong trong xa hoi, gitup ho tu tin hon trong
cudc song, chién thing bénh tit, sém dugc hoa
nhip cong dong. Két qua khao sat dugc thé hién &

bang sau:

Bang 3. Mtic d¢ thuc hién cic hoat dong vin dong, tiép nhan tai trg
cho ngudi tm thén tai trung tim (N=57)

STT Noi dung DTB PLC
1 | Tiép nhén tai trg vé kinh phi dé hé trg ngudi bénh c6 hoan canh kho khin 2.96 1.085
2 | Tiép nhan tai trg vé vit chit d€ ho trg ngudi bénh c6 hoan canh khé khin 3.25 912
Phéi hop véi cdc cd nhén, co quan, t6 chiic trong viéc vin dong, tiép nhén tai trg
3 o 1A A . 2.88 1.151
cho ngudi bénh tdm than
DTB chung 3.03 1.049

Nguon: Két qud khdo sdt thdng 3 nam 2023

Bang trén cho thdy, két qua thyc hién cic hoat
dong van dong, tiép nhén tai trg cho nguoi tim
than dugc thuc hién ¢ mdc khd, trong d6 “Hogt
dong tiép nhdn tai trg vé vat chdt dé ho trg nguoi bénh
¢6 hoan canh khé khan” dugc danh gid tot nhdt
(PTB=3.25, & muc khd). Thyc tién cho thdy, nho
c6 hoat dong nay ma ngudi tdm than da dugc cac
t6 chiic va cd nhén trg gitp mot phan vé vat chat
nhu: xudt com, quin 4o mién phi, ho trg kinh phi
diéu tri tai trung tam...

Két qua khao sat cang cho thdy, mac du can bo
CTXH ctia trung tim da c6 ging “Phdi hop véi cdc cd
nhdn, co quan, to chiic trong viéc vdan dong, tiép nhan
tai trg cho nguoi bénh tam thdn” nhung chua mang
lai két qua nhu mong doi (PTB =2.88). Mot trong
nhting nguyén nhan dan dén két qua trén la do chua
c6 sy thong nhdt trong quy trinh lam viéc, chua c6
su phoi hop chit ché gida cic bo phén trong trung
tdm nén chua tiép can dugc véi nhiéu co quan, té

chuic trong viéc van dong tai trg cho ngusi tim than.

Hon nita, trén dia ban con cé nhiéu co sé Bao trg xa
hoi nén sy gitp d5, ho trg déi tugng tai trung tim
con c¢6 han. Vi véy, doi hoi lanh dao trung tim va
do6i ng nhé4n vién CTXH cin phai d6i m&i cic hoat
dong, thu hat thém nhiéu sy giup 46 vé vat chit va
tinh than cta cic t6 chitc va cd nhan.

Qua phong vén chi M.T.D (45 tudi, nhéan vién
CTXH tai trung tam) chung t6i dugc biét: “Cdn
b, nhan vién CTXH ciia trung tam da phdi hop cing
cdc phong chiic ndng thuong xuyén ddng tdi trén cdc
trang mang xa hoi, trang thong tin dién ti ciia trung
tdm, chia sé vé hoan cdnh ciia cdc bénh nhdn cé hoan
cdnh khé khdn nhung chua thyc sy thu hit duoc
nhiéu sy quan tdm ciia cdc cd nhdn, co quan, t6 chiic”.

4.2.3. Hoat dong tu vdn cho nguoi tam thdn

Hoat dong tu vdn cho ngudi tdm thin dugc
nhan vién CTXH tai trung tam trién khai mot cach
thuong xuyén, cé ké hoach tu van cu thé va nhin
dugc sy dong y cta lanh dao don vi. Két qua khao
sat dugc thé hién qua bang sau:
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Béang 4. Mtc d6 thuc hién cic hoat dong tu vin cho nguoi tim thén tai trung tim

STT Noéi dung DTB DPLC
1 | Tuvénvé nhiing vin dé lién quan dén cham séc y té, hoat dong phuc hoi chic nang. 3.72 1.013

2 Tu vén vé céc vin ban chinh séch lién quan dén quyén l¢i va nghia vu ctia ngusi tim than | 3.37 0.957
3 3"(1)1’ Izrg?a:n vé quy trinh ti€p nhén, ban giao d6i tuong vé tham gia dinh va tai hoa nhép cong 3.08 0790
4 | Tuvén tdm ly cho ngudi tim than 3.51 0.889
PTB chung 3.65 0.912

Nguon: S0 liéu khdo sdt nam 2023

Bang trén cho thdy hoat dong tu vin cho ngudi
tdm than tai trung tdim dugc thuc hién & mdc tot
(DTB = 3.65). Trong d6, hoat dong tu vin vé quy
trinh ti€p nhén, ban giao d6i tugng vé tham gia dinh
va tdi hoa nhap cong déng dugc thuc hién t6t nhit
(DTB = 3.98). Trén thuc té nhan viéen CTXH ctia
trung tim da cu thé héa cic quy trinh vé cong tic
tiép nhén, quan ly, ban giao d6i tugng, tao diéu kién
thuén loi cho cdn bd lam viéc, gia dinh déi tugng
tiép cén, thuc hién dung cdc quy dinh, quy trinh caa
don vi.

Bén canh d¢, hoat dong “T'w vdn vé nhiing vin dé
lién quan dén cham séc y té, hoat dong phuc hoi chiic
ndang” dugc nhan vién CTXH phéi hop véi can bo
chuyén moén y tai trung tdm thuc hién tuong déi t6t
(PTB = 3.72). Cac hoat dong nhu: thim kham stic
khoe, tu vin st dung, cip phét thudc, tu vin ché do
dinh dudng, tu vdn dn uéng, dam bao v¢é sinh thuc
phdm va ché bién thyc phdm phu hgp véi stic khoe,
tinh trang thuong tat, bénh tat ngudi tim than dé
dam bao tot nhit cho stc khoe ngudi tim than.
Dic biét, hoat dong ho trg tu vin bao hiém y té cho
ngudi tdm than tryuc tiép tai trung tdm dugc nhan
vién CTXH thyc hién thudng xuyén va c6 hiéu qua.
100% ngudi tim than tai trung tim dugc cdp thé
bao hiém y té va stt dung trong qua trinh tham khdm
tai bénh vién.

Két qua khao sat cang cho thdy, hoat dong “Tuw
vdn vé cdc van ban chinh sdch lién quan dén quyén loi
va nghia vy clia nguoi tdm than” c6 DTB chung thdp
nhit (DTB = 3.37), tuy nhién vin & mtc t6t. Diéu
nay cho thdy, nhan vién CTXH van dang c6 ging
hang ngay thong qua cic budi té chic thim gap,

sé tryc tiép tu vdn cho ngudi tim than va gia dinh
ngudi tim thin vé cdc chinh sich, quyén lgi caa
ngudi tdm than dugc husng, giup ngudi tim than
dugc hudng cic quyén lgi vé bao hiém y té, ché do
trg cdp hang thang, tham khdm stic khoe dinh ky.
Ngudi tim than dang dugc chim séc va nudi dudng
tai trung tdm dudc tu vin, tuyén truyén va vé cac
chinh séch d6i vé6i ho. Qua qua trinh dugc tu vén,
ngudi tdm than hiéu hon vé chinh sdch muc trg cdp
nudi dudng hang, chinh sich cdp vat dung phuc vu
cho sinh hoat thuéng ngay. Déi véi, cic chinh sich
vé ho trg y t&; ho trg gido duc, dao tao va tao viéc
lam, hé trg chi phi mai tang khi d6i tugng qua doi
thi hdu nhu nguoi tim thin déu dugc tu vin mot
cach day du. D€ dat dugc hiéu qua cao doi hoi trung
tdm cédn ting cuong viéc tu vin cho cic bénh nhan
nhting chinh sach lién quan dén quyén lgi va nghia
vu ctia minh. Cang nhu ning cao cong tic kiém tra
gidm sat hoat dong tu vin chinh sach cho ngusi tim
thén tai trung tam.

Két qua nghién ctu da lam r6 thuc trang hoat
dong CTXH trong CSSK cho ngudi tdm thén tai
Trung tim Cham séc va Phuc héi chic ning ngudi
tam than s6 1 Ha Noi. Thuc trang hoat dong CTXH
trong CSSK cho nguoi tdm thin dugc nghién ctu
qua ba hoat dong: Hoat dong truyén thong nang
cao nhan thiic; Hoat dong van dong, tié€p nhan tai
trg; Hoat dong tu vadn. Mic du nhan vién CTXH
da c6 nhiing c6 ging trong viéc xay dung, t3 chiic
cac hoat dong CTXH cho nguéi tdm thin nhung
doi khi nhiing hoat dong con mang nang tinh hinh
thic, chua da dang, phong pht nén chua thu hat
dugc nhiéu sy tham gia ctia nguoi tim than. Trinh
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d6 chuyén mon, ky naing nghé nghiép cta nhan vién
CTXH con han ché, chua dép ung dugc nhiing nhu
cdu cua ngudi tim than tai Trung tam.

5. Kétluan

Céac hoat dong CTXH trong CSSK cho ngusi
tam thén tai Trung tim Chidm s6c va Phuc hoi chic
nang ngudi tim than s6 1 Ha N6i da trién khai thuc
hién mot s6 hoat dong: Hoat dong truyén thong
ning cao nhdn thdc; Hoat dong vian dong, tiép
nhén tai trg va Hoat dong tu vdn. Day la nhang
hoat dong CTXH dugc nhin vién CTXH thyc
hién tuong déi thuong xuyén va day du. Tu thuc

trang cua viéc thyc hién cdc hoat dong CTXH da
danh gid dugc hiéu qua cuy thé cua cic hoat dong
CTXH. Méi hoat dong CTXH dem lai mot hiéu
qua nhdt dinh, thiét thyc va pht hgp véi ngusi tim
than tai trung tim. Bén canh d6, van con nhing
mat con han ché. Tt nhiing di€m t6n tai, han ché
nay cua hoat dong CTXH trong CSSK cho ngusi
tam than la can c¢ d€ dua ra dugc mot s6 bién phap
nhim muc dich khic phuc khé khian, han ché va
ning cao hon hiéu qua hoat dong CTXH trong
CSSK cho ngudi tam than tai trung tdm dép tng
nhu cdu hién nay.
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