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Tom tit: $6 lugng va ty 1¢ ngusi cao tudi tai Viét Nam dang gia tang nhanh chéng, kéo
theo rat nhiéu vin dé€ cia ngudi cao tudi vé mait thé chat, taim Iy xa hgi... Nguoi cao tudisau
tai bién la ddi tugng dac biét, ho can dugc quan tim hon ca. Tinh dén hét thang 7/2023,
Trung tim Dudng lao Dién Hong dang c6 136/397 ngudi cao tudi tiing it nhat moét 1an bi
tai bién mach mdu nao véi cic miéc do khac nhau. Trung tim Dudng lao Dién Hong da
trién khai dong bd nhiéu hoat dong cho ngudi cao tudi sau tai bién tai trung tim nhuhé trg
két ndi nguon luc, thyc hién tham van tim Iy tao dongluc, ho trg té chiic cachoat dong giai
tri ning cao doi song tinh than... Nghién ctu trién khai thong qua phuong phap nghién
ctiu tai liéu, khao sat bang héi véi 60 ngudi cao tudi sau tai bién tai trung tim, phéng vin
sau (trén 10 ngudi cao tudi sau tai bién, 2 nhan vién cong tac xa héi hd trg ngudi cao tusi
tai trung tim, 2 ngudi nha ngudi cao tudi). Két qua nghién ciiu cho thdy nhitng hoat dong
cong tac xa hoi tai trung tim nham hé trg tam ly nguoi cao tudi sau tai bién da dugc trién
khai va c6 nhiing két qua nhat dinh.

Tii khéa: cong tic xa hoi, ngudi cao tudi, ho trg tam ly

SOCIAL WORK IN PSYCHOLOGICAL SUPPORT FOR THE ELDERLY
TO RECOVER FROM STROKE

Abstract: The number and proportion of elderly people in Vietnam is increasing rapidly, leading to
many problems of the elderly in terms of physical, psychosocial, etc. The elderly after a stroke are special
subjects, they need more attention. In Dien Hong Elderly Care Center, there are 136/397 elderly people
had at least one time of cerebrovascular accident with different degrees by the end of July 2023. Dien
Hong Elderly Care Center has synchronously implemented many activities for the elderly after a stroke
such as supporting resource connection, conducting consultations, psychological motivation, supporting
organization of recreational activities to improve spiritual life, etc. The research used a document
research method, conducted a survey questionnaire with 60 elderly people after stroke at the center, and
in-depth interviews (over 10 elderly people after stroke, 2 social workers supporting the elderly at the
Center, and 2 elderly family members). Research results show that social work activities at the Center to
support psychology for elderly people after stroke were implemented and got certain results.
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1.Datvin dé

C6 rat nhiéu khai niém khic nhau vé ngudi cao
tudi. Trudc day, ngudi ta thudng dung thuit ngu
“ngudi gia”, “ngudi cao nién” dé chi nhiing ngusi
c6 tudi, hién nay thuit ngt “Ngudi cao tudi” ngay
cang dugc st dung nhiéu hon thudt ngt “ngusi gia”
vi thyic t€ nhiéu ngudi trén 60 tudi van con tré, ning
dong va tham gia tich cyic vao cac hoat dong xa hoi
(UNICEF, 2017). Hai thuit ngi nay tuy khong khac
nhau vé mat khoa hoc song vé tam ly, “ngudi cao
tudi” a thut ngd mang tinh tich cuc va thé hién théi
do ton trong va mang tinh dong vién hon “ngudi gia”
(Péng,2017).

Tai bién mach mau nao dang la mot trong nhiing
nguyén nhan hang ddu gay khuyét tit va tt vong 6
ngudi cao tudi (NCT). Theo s6 liéu thong ke, tai
Viét Nam, moéi nam udc tinh c6 khoidng 230.000
ngudi tai bién mach mau nao. Bénh dé lai nhiéu di
chiing nhu giat méo miéng, rdi loan thi gidc, dai tiéu
tién mat kiém sodt, liét van dong. Bén canh nhiing
di chiing vé thé chét, NCT sau tai bién c6 rt nhiéu
bién chuyén trong tdm ly theo chiéu huéng tiéu cuc.
NCT thudng cam thdy minh mit gid tri, vo dung va
khong c6 dong luc s6ng. Nhiing tic nhan nay khién
NCT cam gidc thi€u an toan, khé khan trong viéc tdi
hoa nhép, chit lugng cudc séng giam. NCT sau tai
bién tré thanh déi tugng yéu thé can sy trg gitp caa
nhén vién cong tic xa hoi (CTXH) dé phuc héi sau
tai bién, tdi hoa nhép cong dong.

Tai cc trung tim cham s6c NCT, cic hoat dong
ho trg NCT sau tai bién c6 nhiing diém dic thu. Bén
canh nhiing hoé trg vé mat y té, Trung tim Dudng
lao Dién Hong trién khai déng bd nhiéu hoat dong
CTXH nhdm ho trg tim Iy NCT huéng t6i phuc hoi
toan dién sau tai bién nhu két hé trg NCT phuc hoi
chtic ning, stt dung cac phuong phap ky thuit tao
dong luc, t8 chiic cac hoat dong gidi tri ndng cao doi
song tinh than cho NCT ...

2. Tong quan van dé nghién ctiu

2.1. Tinh hinh nghién ciiu trén thé gici

Cung véi tinh trang ddng bdo dong vé s6 nguai bi
tai bién cting nhu cic hé luy, trén thé gisi da c6 kha
nhiéu nghién cttu vé NCT, tai bién, CTXH d6i véi
ngudi sau tai bién.

Quy dan s6 Lién hgp quéc (UNFPA) va t6 chiic
hé trg ngudi cao tudi (Help Age International) da

thuc hién dé tai nghién ctu Gia hda trong thé ky 21:
Thanh tuu va thdch thiic. Theo bdo cdo, nam 1950,
toan thé gidi c6 205 triéu ngudi tir 60 tudi trg 1én.
Dén nam 2012, s6 ngudi cao tudi ting gan 810 triéu
ngudi. Dy tinh con s6 nay la 1 ty ngudi trong vong
10 ndm ntia va dén ndm 2050 sé tang gap do6i. Chinh
vi thé, can phéi c6 moét chién luge nham hé trg cho
NCT dat két qua cao nhit (UNFPA& HAL 2012).

Jane-Llopis (2008) véi bai viét vé “Mental health
in older people” (“Stic khée tam than 6 Nguoi cao tudi”),
bai viét cho thdy cham s6c stic khoe tdm than Ia trich
nhiém caa cic Chinh pha Qudc gia va lanh dao khu
VU, cing vé6i cic bén lién quan trong cic linh vuc
nhu y té, thanh nién, gido duc, viéc lam, dan sy, an
sinh xa hoi. Péng thoi, cdc vin dé cham soc stic khoe
tam than 13 m&i quan tdm cta cdc nuéc Chau Auvala
muc tiéu cac chinh séch & Chau Au.

Wendy Holmes (2021), ¢6 bio cdo vé “Projecting
the need for and cost of long-term care for older persons”
(Ddp ting nhu cdu va chi phi cham séc dai han cho
NCT), thudc Asian Development Bank (ADB).
Bai bdo nay nham muc dich ning cao hiéu biét ctia
cic nha hoach dinh chinh sich va nhiing ngusi lap
ké hoach dé théng ké, du doan nhu cau, chi phi caa
cic dich vy cham s6c dai han. Dya trén dénh gid caa
Ngan hang Phit trién Chau A (ADB) va cia Wendy
Holmes, bai bdo phéc thdo m6 hinh va tim quan
trong ctia cac dich vy trg gitp xa hoi, nhu cdu va su
can thiét caa viéc st dung dich vu cham séc dai han.
MO0 hinh cang dugc dé xuit va rut ra cac bai hoc kinh
nghiém danh cho cdc nudc c6 thu nhép thip va trung
binh, dé phit trién va hoan thién cac dich vy d6. Lién
quan dén vin dé dot quy, nghién ciu cia Valery,
Boand George (2017) cung cdp mot céi nhin téng
quan vé ginh ning dot quy toan cau. Két qua nghién
ctiu cho thdy mac du ty 1é dot c6 xu hudng gidm tu
nam 1990 dén nam 2013 nhung ginh ning dot quy
da ting lén, ganh ning & diy ndi dén nhiing ngudi
bi dnh hudng, tic dong dén viéc ngusi liét vin dong,
tram cam lén tinh hinh kinh té€ xa hoi.

Nghién ctiu ctia téc gid Tan va cong su ( 2012) cung
cdp céc tri thic vé cac vin dé tim ly ngudi sau dot quy,
va cach xt tri. Céc van dé vé trdm cam, rdiloan lo 4y,
tic gidn... hay viéc tri liéu hanh vi, cic phong ngtra
cic vin dé cam xdc cang dugc dé cip dén va phan
tich.
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Noi vé van d¢ CTXH sau dot quy, dé tai “Social
work after stroke: Identifying demand for support by
recording stroke patients’ and carers’ needs in different
phases after stroke” ctia tc gid Inken Padberg va nhém
tdc gid chiraring cic hoat dong, dich vu CTXH danh
cho ngudi cao tudi sau tai bién 6 Dric la rit da dang
vé chu dé, tuy thudc vao cic giai doan. Cac hoat dong
ho trg c6 nhiing tic dong tich cuc dén NCT tai Buc
(Inken Padberg va cong sy, 2016).

2.2 Tinh hinh nghién ciiu trong nuéc

Giai doan 2000-200S, cdc nghién ctiu vé CTXH
v6i NCT xudt hién manh mé. Tuy nhién, cic nghién
cttu chu yéu la nghién ctu vé ly thuyét, phuc vy nhu
cdu gido duc CTXH. T giai doan truéc dén thoi
diém hién tai chua c6 nghién ciu CTXH nao dé cap
dén viéc ho trg NCT phuc hoi sau tai bién. Trong
khuon khd bai viét, tic gia xin diém qua mot sé
nghién ctiu c6 lién quan.

“Chuong trinh Hanh déng qudc gia vé NCT Viét
Nam giai dogn 2012-2020” do Thu tuéng Chinh phu
da ki Quyét dinh s6 1781/QDP -TTg phé duyét néu
16 cdc muc tiéu: Phat huy vai tro cia NCT; nang cao
chat lugng cham s6c NCT; ddy manh xa hoi héa cac
hoat dong cham s6c va phat huy vai tro NCT phu hgp
v6i tiém ndng va trinh d6 phat trién kinh t€ - xa hoi
ctia ddt nuéc. Phét huy vai tro, kinh nghiém, tao diéu
kién d¢ NCT tham gia c6 hiéu qua vao cdc hoat dong
vin hoa, xa hoi, gido duc, kinh té, chinh tri phtt hgp
v6i nguyén vong nhu cdu, kha ning, thuc hién day
du cdc quyén lgi va nghia vu cia NCT; Tang cudng
stic khoe vé thé chit va tinh than cia NCT; Néng cao
chat lugng mang lué6i y té chim soc stic khoe, phong
bénh, khdm, chita bénh va quan ly cdc bénh man tinh
cho NCT; Xay dung méi truong thuin lgi d€ NCT
tham gia cdc hoat dong van hoa, thé thao du lich, vui
choi, gidi tri; Nang cao chdt lugng doi s6ng vat chat
ctia NCT; Hoan thién chinh sich trg gitp va bao
trg xa hoi hudng téi bao dam muic séng t6i thiéu cho
NCT; Phat trién, nang cao chit lugng hé théng dich
vu va co s6 cham s6c NCT, chi trong NCT khuyét
tat, NCT thudc dién nghéo khong cé ngusi phung
dudng, NCT dén tdc thiéu s6.

Nghién ctiu ctia Thim (2016) cho thdy viéc tim
kiém mot mo hinh pht hop dé€ nang cao stic khoe cai
thién chat lugng cudc séng vui tuoi, hanh phic ma
khong anh huéng nhiéu t6i cong viéc va cudc song

ctia con chau (Thim, 2016).

Séch chuyén khao “NCT Viét Nam: Phdn tich tic
Diéu tra bién dong dan s6 va ké hoach héa gia dinh nam
2021” do Téng cuc thong ké, Quy dan s6 lién hop
qudc dua rakét qua tuong déi tong quan vé dac trung
nhén khdu, dic trung vé kinh t€ - xa hoi cta dan s6
NCT va stic khoe NCT. Nghién ctiu chi ra viéc can
ddy manh hé théng chim séc stic khoe va du phong
viéc cin phai xdy dung cdc mo hinh tich hop dich vu
chiam s6¢ NCT tai nha, tai cong dong va tai cic co s
cham sdc, ddy manh sy tham gia ctia khu vuc tu nhan
trong chim s6¢ NCT.

Nhiing nghién cttu 6 trén cho thdy, c6 nhiéu dé
tai nghién citu trén thé gidi va Viét Nam vé chu dé tai
bién 6 NCT. Cac nghién ctiu cé nhiing géc nhin khéc
nhau tif thyc trang, cic chinh sach, vin d¢ d6i NCT
ndi chung va NCT bi tai bién ndi riéng. Tuy nhién,
ti nhiing dé tai trén ta cing nhan thdy ring, dén thoi
diém hién tai chua c6 nghién ctiu CTXH nao dé cip
dén viécho trg NCT phuc hoéi sau tai bién. Viéc thiéu
ving nhiing nghién cttu nay khién viéc cung cip dich
vu mang lai lgi ich t6t nhit cho NCT sau tai bién van
con nhiéu han ché.

3. Phuong phap nghién ciu

3.1. Phuong phdp phdn tich tai liéu

Trong qua trinh nghién ctuy, tc gid da st dung
cac phuong phép phan tich, tim hiéu nhing tai liéu,
bdo cdo c6 lién quan dén vin dé nghién ciu déng
thai phan tich tai liéu, nhiing vin dé c6 lién quan dén
dé tai nghién ctiu va xac dinh xem nhiing vin dé nay
c6 thé 4p dung dé bs sung luén cho nghién ctiu caa
minh.

Cu thé trong qud trinh nghién ctu, tic gia su
dung phuong phdp phan tich tai liéu dé phén tich cac
nghién ctu vé dé tai NCT dé c6 goc nhin téng quan
cang nhu phan tich cic vin dé cam xuc sau tai bién
ma NCT gdp phai va nhiing hoat dong CTXH Trung
tam Dudng lao Dién Héng da va dang trién khai ho
trg tim Iy NCT phuc hoi sau tai bién.

3.2. Phuong phdp diéu tra bdng héi

Téc gia thuc hién phuong phép diéu tra bang hoi
d6iv6i NCT sau tai bién. Khach thé nghién ctiu NCT
sau tai bién c6 dic thu riéng. Trong s6 NCT sau tai
bién, moét phan khong c6 kha nang tu cha trong sinh
hoat, mot phan mat di kha nang nhén thdc, tu duy
doclap, khong dt minh man. Trong s6 gan 400 NCT
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dang sinh song tai Trung tim Duéng lao Dién Héng,
nhém nghién ctu tién hanh khao sét véi nhting NCT
sau tai bién du kha nang nhén thic, tu duy doc lap va
tu nguyén tham gia khdo sat. Cu thé: tac gia tién hanh
phiéu khdo sat d6i v6i 60 NCT theo co cdu, d6 tudi,
gi6i tinh, muic 6 vin dong... tai Trung tim Dudng
lao Dién Hong dé€ c6 thé tim hiéu, thu thip thong tin
chung vé hoat dong CTXH hé trg tim Iy NCT sau tai
bién tai Trung tim Du6nglao Dién Hong.

3.3. Phuong phdp phong vin sdu

Téc gia tién hanh phong vin sau: 10 NCT sau tai
bién, 2 nhan vién CTXH hé tr¢g ngudi cao tudi tai
trung tim, 2 ngudi nha NCT.

Céc cau hoi phong vén sdu nham khai théc r6

nét hon vé vin dé, nhiing kho khin ctia NCT sau tai

bién va thyc trang trién khai cic hoat dong CTXH
ho trg NCT sau tai bién tai Trung tim Dudng lao
Dién Héng.

4. Két qua nghién citu

4.1. Thuc trang nguoi cao tudi tai bién & Trung
tam Duong lao Dién Hong

Tinh dén hét thing 7/2023, Trung tim Dudng
lao Dién Hong dang c¢6 397 NCT dang an dudng,
trong d6 c6 136 NCT tiing it nhat 1 lan bj tai bién
mach méu n3o. Til¢ nhém NCT da tting bi tai bién
so v6i 86 lugng NCT toan trung tdm la 34,3%, mot ty
1¢ tuong déi cao.

Theo s6 liéu thongkeé, c6 sy phdn hoa ro rét gita ti
1¢ NCT nam va NCT nit trén téng s6 NCT bi tai bién
mach mau nao ¢ Trung tim Dudng lao Dién Héng.

Hinh 1. Co cdu ngudi cao tudi tai bién mach mau nao theo giGi tinh

Co chu NCT tai bién mach mau nio theo gid¢i tinh

= NCT nam TBMN

Ngudn: Két qud nghién citu, 2023

C6 thé thdy r6 rang ty 1é NCT nam tai bién gdp
khoang 1,6 1an NCT nd tai bién. Su chénh léch xuit
phat ti nhiéu nguyén nhan: théi quen sinh hoat, ap
lyc kinh t& va tdm ly chu quan. NCT nam tur thoi tré
c6 théi quen sinh hoat tiém &n nguy co tai bién cao
nhu théi quen lam dung rugu bia, thudc 1a... Hon
nita, ngoai thoi quen sinh hoat khong lanh manh, cac
nghién ctiu cho thdy nam giéi thuong lam viéc 6 moi
truong c6 cuong do cao, dp luc tu kinh t& gia dinh
khién ho cang thing, r&i loan lo au, r6i loan gidc ngu
dan dén nguy co tai bién cao. Mot nguyén nhan cha
quan nta la nam giéi thudng cha quan hon, khong
chuy dén cac ddu hiéu caa tai bién cing nhu cacbénh
ly dan dén nguy co tai bién cao.

= NCT nit TBMN

Bang 1. Ty 1é ngudi cao tudi tai bién mach mau nao
theo d6 tudi

Do tudi S6 nguvi Tylé
Tir 60-70 tudi 51 37.5%
Tir 71-80 tudi 50 36.8%
Tir 81-90 tuéi 31 22.8%

Trén 90 tudi 4 2.95%

Nguon: Két qud nghién citu, 2023.

Tilé¢ NCT tai bién mach mdu nao tai Trung tim
Dudnglao Dién Hong tép trung 6 d6 tudi 60-80 tudi.
Nhu vay, nhém NCT tai bién mach mdu nio cao
nhit & 1a tit 60-70 tudi, ti€p d6 la nhém 71-80 tubi.
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Céc nghién ctiu trong nudc va qudc té chi ra rang do
tudi c6 nguy co tai bién ngay cang tré hoa.
O nghién ctiu nay, tic gia xin dé cip dén nhiing

van dé tam ly ctia NCT sau tai bién, qua nghién ctiu
NCT sau tai bién tai Dién Héng dang c6 nhiing vin
dé tam ly nhu sau:

Hinh 2. Cdc vin dé tim ly ctia ngudi cao tudi sau tai bién

TiI¢ cdc vin dé cim xiic ciia NCT sau tai bién (%)
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Nguon: Két qud nghién citu, 2023

Bén canh nhiing hé qua vé stic khoe thi tai bién
cang dé lai cic di chiing vé tim ly nhu: trdm cam, réi
loan lo 4u, tho 4u, khong kiém soat cam xuc. Ty 1é
NCT trdm cam sau tai bién tuong déi cao la 38.3%,
céc vin dé khac cang c6 c6 ty 1é trén 10%.

“Chit khong mudén song nita, chii cing khéng
mudn tiép xiic vdi ai cd, dang tii mot nguoi thanh

Khéng kiém soat
cam xuc

dat gio chii khong lam dugc gi cd, tré thanh gdnh
nang cia gia dinh, khong biét la chii c6 thé diing day
lan nita khong” (Phéng vin siu 6ng Tran Son L.,
66 tudi, nam).

4.2. Cdc hoat dong cong tdc xa hoi ho trg nguoi
cao tudi phuc hoi sau tai bién tai Trung tdm Dudng
lao Dién Hong

Bang 2. Mtic d¢ trién khai cic hoat dong cong tic xa hdi ho trg ngudi cao tudi sau tai bién
tai Trung tam Dudng lao Dién Héng

Hoat dong Huy dong Phong vin T6 chiic hoat dong
ngudn luc tao dong luc vui choi giai tri

i i e | DO | Gl | DROD | Gl | DEO
Khong bao git 2 3.3 S 8.3 1 1.7
Hiém khi 7 11.7 9 15.0 3 S.0
Thinh thoang 14 23.3 11 18.3 9 15.0
Thuodng xuyén 25 41.7 19 31.7 33 55.0
Rit thudng xuyén 12 20.0 16 26.7 14 23.7
Téng s6 60 100 60 100 60 100

Nguon: Két qud khdo sdt, 2023

Két qua khdo sat cho thdy, cac hoat dong CTXH
ho trg ngudi cao tudi sau tai bién dugc thuc hién chu
yéu v6i mic d6 thuong xuyén. 41.7% s6 nguoi dugc

hoi tra 16i dong huy dong nguon lyc thusng xuyén
dugc thuc hién tai trung tim; véi hoat dong tham
vén, tao dong luc c6 1/3 s6 ngudi tham gia tra 16i cho
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biét thuong xuyén thuc hién hoat dong nay tai trung
tam. Va dic biét, hon mét niia s6 ngudi dugc hoi tra
10i ring cac hoat dong van hoa van nghé, vui choi gidi
tri dugc thuc hién thuong xuyén tai trung tim. Diéu
nay cho thdy caichoat dong CTXH da dugc trién khai
nghiém tuc tai Trung tim Du6ng lao Dién Hong.

4.2.1. Hoat dong huy dong nguon lyc ho trg nguoi
cao tudi sau tai bién

V6i NCT sau tai bién, ho rt can cidc hoat dong
phuc héi chiic nang. Phuc héi chtic ning la diing cac
bién phap y hoc, xa hoihoc... lam gidm tic dong cta
giam kha nang va tan tét, tao cho ngudi khuyét tat co
co hoi d€ hoi nhap, tai hoi nhip xa hoi, cé cohdibinh
dang tham gia cac hoat ddng trong gia dinh va xa hoi,
c6 cudc song binh thudng t6i da so véi hoan cinh ctia
ho. Phuc hoi chiic nang sau dot quy la phuong phap
giup ngudi bi dot quy (con goi 1a tai bién mach mau
nao) khéi phuc lai cc chiic nang da bi mit, giup ho
tham gia vao nhiing sinh hoat hing ngay va c6 cudc
song khoe manh, hanh phic hon. Hoat dong phuc
hoi chitc nang sé dugc thuc hién thong qua cic cong
cy, dung cy ho trg hodc cac chuyén gia hé trg phuc
hoi chtic ning. Diéu nay phat sinh chi phi ma nguoi
cao tudi va gia dinh ngudi cao tudi phai chi trd. Do
do, hoat dong hé trg két néi nguon lyc caia CTXH
d6i v6i nguoi cao tudi va nguoi nha nguoi cao tudi
trd nén can thiét, dic biét la véi nhiing NCT c6 hoan
canh khé khan.

Béang 3. Nhu cdu h6 trg huy dong nguén lyc ctia
ngudi cao tudi sau tai bién

Myic d6 mong muén $6 nguoi Ty lé (%)
Rit mong mudn 16 26.7
Mong muén 23 38.3
Binh thudng 13 21.7
Khoéng mong mudn 8 133
Téng s6 60 100

Nguodn: Két qua nghién citu, 2023

Hon 1/3 s6 ngudi dugc hoi trd 16i ho mong muén
dugc ho trg két néi nguodn luc dé ho dugc tiép can cic
dich vu phuc héi chiic ning tét hon. Hoat dong két
ndinguédn lyc d¢ NCT sau tai bién caa ctia nhan vién
CTXH 6 Trung tim Dudng lao Dién Héng dugc xay
dung dua trén nhu ciu ctia ban than NCT, tuy nhién
cing vdp phai nhiing khé khin nhu diéu kién kinh
t€ cta gia dinh NCT... Bing cic bién phdp nhu xin
hé trg gidm muc phi phuc hoi chiic nang, xin co ché

cho NCT st dung dung cu tap luyén mién phi, dong
vién NCT c6 ging vuot qua cam gidc dau dén. Két
qua phong vin sau nhan vién CTXH tai trung tim
cho biét: tinh dén hét thang 7 nam 2023 ¢6 79 NCT
dugc tham gia phuc hoi chic ning. NCT duoc su
dung cdc dung cu mién phi tai phong thé chit nhu: xe
dap, xe diéu hop, bong gai tip co tay, hé thong thang
bo, tay vin tap di, mdy matxa chin, d4 mudi... Bén
canh d6, nhan vién CTXH cang trao d6i véi v6i nhan
vién phuc héi chiic ning vé tinh hinh caa NCT dé
c6 bai tdp pht hop d€ cai thién véi tiing NCT sau tai
bién (Két qud phéngvdn sau ba L.T.T.H,, nit, nhdn vién
CTXH tai Trung tdm Dudng ldo Dién Hong).

“Cit nhus ky tich vay, ba da ding ddy dugc sau 3 nam
ngoi xe ldn, nhitng budi ddu di tdp ba da mudn bé, dau
lam, dau ma ba khoc luon. Hom ddu di vé dau nghi bung
bdo la thoi mai khong di tdp nita thé roi lai nghi ching
le minh cit nhu nay mai. Nghi doi minh né cyc, né tili, di
ddu ciing phdi c6 nguoi ddy, rdi vé sinh ciing phdi dong
bim. Cik nghi mai réi ty déng vién minh “cd lén, cd lén”,
cdc chdu ciing dong vién ba nhiéu ldm. Dugc trung tdm
hé trg cho dimg mién phi cdc dung cu tdp, thé la ciing c6
va gio' ba rdt hanh phiic khi da di lai dugc mdc dix phdi
van chdéng gdy. Budc dugc bue ddu tién, cam xiic né khé
td ldm, vui ldm nhung nudc mdt né cii chdy dai. Cam
on bdc si va cdc chdu nhiéu lam.” (Két qua phong vin
sdu ba D6 Thi L., 75 tudi, ngudi cao tudi sau tai bién tai
Trung tam Dudng ldo Dién Hong)

4.2.2. Hogt dong phong vdn tao dong luc

Phong vin tao dong luc 1a mot cich trao d6i tu
nhién va hitu hiéu gitta ngudi thuc hién phong van va
than cht/ bénh nhan vé van dé than cht/ bénh nhan
mudn thay déi. Phong van tao dong luc tip trung ho
tro than cht/ bénh nhén ting cudng dong luc va cam
két thay déi. Phong van tao dong luc st dung cac ky
nang hau hét giong véi cic mo hinh hay liéu phap
diéu tri tim ly khéc, chi c6 diém khdc biét duy nhat
chinh Ia tinh than cta phong vin tao dong luc. Tinh
than nay dé cao su hgp tic va than cha/ bénh nhén
la trung tdm cua can thiép, chinh vi vdy ma néi dung,
dinh huéng va két qua ctia budi lam viéc déu phai
xudt phat tif than chu hodc bénh nhén.

Hoat dong nay ho trg NCT phuc héi sau tai bién,
nhén vién CTXH déng vai tro la nguoi dan dit dé
NCT tu ndi ra vdn dé caa minh va c¢é phuong én dé
giai quyét vin dé ctia minh. Ky thuat yéu ciu tinh cam
két caa than cht, nhan vién CTXH dong hanh va dan
dan dé NCT thuc hién dugc muc tiéu minh dé ra.
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Hinh 3. Danh gid hoat dong phong véin tao dong luc cho ngudi cao tudi tai Trung tim Dudng lao Dién Héng
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Trén 92% NCT thdy cac budi chia sé vui vabd ich
va mong mudn c6 nhiéu budi chia sé hon nita. “Budi
chia sé hém nay cé rdt nhiéu cam xiic, rdt bé ich, vui vé,
ba thdy rdt thodi mdi; “Budi chia sé tao dong luc cho cdc
cy dé cdc cy song vui, song khée, séng cé ich dé con chdu
yén tam cong tdc”; “Budi chia sé rdt hay, mong mudn cé
nhiéu budi chia sé y nghia nhu thé nay nita” 1a nhang
chia sé cia NCT sau khi tham gia tham vin tao dong
Iyc. NCT cang dé xudt nhiing cht d¢ ma ho mong
mudn dugc cung trao d6i thao ludn nhu: van héa
ung xt, cdc budi chia sé vé huyét ap, tiéu duong...
Ngoai ra, hoat dong tham vén tao dong luc cang cé
tic dong téi nhitng NCT “dong canh” sau tai bién,
gitip ho cams théy ty tin hon, vui vé hon va hoa nhap
nhanh hon.

Ban déu, nhan vién CTXH 4p dung thi nghiém
v6i quy mo6 nho khoang 3 NCT, sau khi thdy ro hiéu
qué cta hoat dong nay, nhan vién CTXH trung tim
trién khai nh4n rong moé hinh. Qua trinh can thiép
trong khoang 1 thing chia thanh nhiéu budi tham
véin, m6i budi chi khoang 30- 45 phut. 2/3 NCT dén

v6i budi tham van dau tién rei vao cam xtc tiéu cuc

Khéng bd ich, himg
thia

HKhdng bd ich, himg thi

va chua mé long dé€ chia sé. Nguyén nhan dan dén
viéc nay la NCT chua tin tudng, khong c6 cam gidc
an toan. Nhiém vu ctia nhan vién CTXH la phai tao
ra dugc moi trudng an toan, xdy dung niém tin va dic
biét 1a phai giw tinh than khong phdn xét. Khi NCT
duara cach gii quyét cuc doan hodc c6 nhiing sailéch
thi NCT dong vai tro ngudi thiu cam, déng hanh va
cung cdp thong tin d& NCT c6 cach gidi quyét vin dé
hiéu qua, dung huéng va tich cyc.

Sau khoang 1 thang can thiép, tit ca nhing NCT
tham gia déu c6 nhiing chuyén bién tich cyc, NCT
bit ddu tham cdc hoat dong tip thé chit khong con
thu minh trong phong, tu tip luyén cic bai tip cii
thién tinh trang stic khoe ctia minh. M6i quan hé gitta
cdc NCT véi nhau cing dugc cai thién vi tinh trang
cta NCT dugc cai thién thi ho cang vui vé va thoai
mai hon.

Sau khi tht nghiém trén 3 NCT thi ky thuat nay
da dugc nhéin rong theo 16 trinh tir véi 10 NCT, 20
NCT sau d6 1a 4p dung toan dién, linh hoat trong
hoat dong can thiép v6i NCT sau tai bién tai Trung
tdm Dudng lao Dién Hong,.

Hinh 4. Ty 1¢ cdc vin dé cam xic ctia ngudi cao tudi sau tai bién sau can thiép tham vin

TiI¢ cAcvén dé cAm xiic ciia NCT sau tai bién sau can thi¢p CTXH (%)

Trim cam Réiloan lo 4u

m Truge can thiép

Nguodn: Két qua khdo sdt, 2023.
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Nhin vao biéu d6 ta thdy cac hoat dong can thiép
CTXH, cu thé 1a tham vén tao dong luc da phan nao
cho thdy két qua, ti 1é cac vin dé cam xtc caa NCT
sau tai bién da giam xu6ng.

“Diing la cd khd ndng chiia lanh, khi dén vdi l6p thdy
nhiing nguoi chung cdnh ngd véi minh, thdy moi nguoi
vui vé minh ciing dugc thdy vui, minh ddn ty tin hon, mé
long binh hon, minh cé dong luc dé tap luyén hon. Ciing
tii ldm, ciing khdc sudt nhung gio' do hon nhiéu roi.”
(Keét qud phong van sdu ba Tri¢u Thi P, 75 tudi, nit)

4.2.3. Xdy dung cdc hoat dong gidi tri ndng cao doi
song tinh thdn cho ngui cao tudi

Tai bién khién NCT c6 nhiéu di ching tam ly
nhu: trdm cam, réi loan lo au, tho 0, khong kiém soat
cam xuc. Cac di chiing nay khién NCT tu duy chim
chap, mit nang luc, lo 4u hoic kich dong, giam can,
khong ngon miéng, khé dé gidc ngu, thu rat xa hoi,
y nghi tai hoa, mit moi hy vong, mit hiing thy, tu
danh gia thdp ban than, cam gic bi toi, y tudng tu ti
thuong gap. Diéu nay c6 anh huénglén viéc NCT tai
hoa nhép sau tai bién cing nhu anh huéng nhiéu dén
chat lugng cudc song ctia NCT.

Céc hoat dong giai tri dong vai trd quan trong
trong viéc ning cao doi séng tinh than NCT, phong
tranh trdm cam cting nhu thic ddy viéc NCT tdi hoa
nhép sau tai bién. D6i v6i NCT sau khi bi tai bién, cac
hoat dong phai can déi tly vao tinh trang NCT dé
xdy dung, dam bao lam sao NCT van thuc hién dugc
va NCT phai thdy minh c6 ich.

“Tqi Dién Hong, nhdn viéen CTXH dang xdy dung ké
hoach hoat dong cho NCT két hop giita cdc tro choi, hoat
dong tap thé duc, cdc hoat dong tri nao. Mot s hoat dong
tiéu biéu cd thé ké dén nhu: Chudi chia sé “Chuyén NCT
Dién Hong’, trang tho Dién Hong, I6p hoc dm nhac, cdc
tro choi,...” (Két qud phéng vdn sau ba N.T.D., nhdn vién
CTXH tqi Trung tam Duong ldo Dién Hong).

Bang 4. Miic d¢ hailong ctia NCT sau tai bién d6i
véi cac hoat dong vui choi gidi tri tai Trung tim

Dudng lao Dién Hong
Miic d9 hailong | S6 lugng (nguoi) Tylé (%)
R4t hai long 12 7.9
Hailong 29 63.3
Binh thudng 7 18.0
It hailong 6 8.6
Khong hai long 1 2.2

Nguodn: Két qud nghién citu, 2023

Khi dugc hoi vé miic d6 hai long déi véi cac hoat
dong vui choi gidi tri tai trung tim, hon mot nta
NCT dugc hoi tra 16i ho hai long va rat hai long. Rat
it ngudi cho rang ho it hai long va khong hai long véi
cac hoat dong vui choi gidi tri nay.

Bao cdo cua trung tim cho biét, nim 2022, tai
trung tim Dién Héng, 102 cu tham gia chudi chia s¢;
34 cu tham gia trang tho Dién Hongla; 25 cy tham ga
16p hoc am nhac; 120 cu tham gia cdc hoat dong gii
tri khac (cac tro choi).

Chudi chia sé “Chuyén NCT Dién Hong” 1a cac
chu dé xoay quanh cudc séng cia NCT Dién Héng,
rong hon 1a cac cha dé vé xa hoi hién nay. Chudi
chia sé¢ dugc thuc hién theo mé hinh “Vong tron
chia sé” cdc cu sé lan lugt dugc ndi lén quan diém
cta minh vé chu dé dua ra, tai vong tron khong c6
su phan xét.

Trang tho Dién Hoéng la hoat dong nham giap
NCT luu git lai dugc nhiing cdm xtic ctia minh trong
cudc séng. NCT c¢6 rit nhiéu cam xtc, c6 nhiéu thoi
gian tréng, ho thdy cim nham chan. Xuit phat tirnhu
cdu ctia NCT ciing nhu mong muén NCT ¢6 nhiing
“san phdm vét ly” dé luu lai, d NCT dugc tu duy va
sang tao, Dién Hong phat dong phong trao tho dé
NCT sang tac va xdy dung thanh tuyén tip. NCT
sé dugc ting 1 cudn khi c6 bai tho trong tuyén tép,
ngoai ra cang in 4n khoang 20 cudn dé cho cic NCT
khac doc. Tinh dén thoi diém thang 7 nam 2023 da
c6 khodng hon 30 bai tho dugc gui vé dé bién tap,
NCT cing rit mong chd tip tho dugc xudt ban dé
khoe v6i con chiu.

Hoc hoi tir cac vién dudng lao Dai Loan, Dién
Hoéng trién khai hoat dong “Lép hoc Am nhac”
nhin dugc sy huéng ting 16n tit NCT. Khi dua NCT
sau tai bién vao 16p hoc, thiy ro dugc sy hing khoi
cta ho. Mot s6 nghién ctiu cho ring liéu phap am
nhac than kinh hoat dong giong nhu vt ly tri liéu
hoic liéu phip ngoén ngt, trong dé6 né nhim muc
dich giup bénh nhéan kiém sodt cic triéu chiing va
hoat dong tot hon trong cudc séng hang ngay. Cho
dén nay, loai liéu phdp nay da cho thdy nhiéu hda
hen trong viéc gitp nhiing ngusi s6ng sot sau dot
quy, phuc héi ngoén ngt, cai thién kha ning di lai va
phuc héi van dong thé chit tot hon so véi cac liéu
phap tiéu chudn khac. Hién tai, & Dién Héng, 16p
hoc 4m nhac van dang dugc duy tri va mang dén
nhiting hiéu qua tich cuc, NCT sau tai bién thay vui
vé hon, qud trinh phuc hoi cang tét hon.
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5.Kétluin

Két qua nghién ctiu cho thdy, hoat dong cong
tac xa hoi tai Trung tim Dudng lao Dién Héng da
va dang dugc trién khai v6i muc do thuong xuyén.
Hiéu qua cta cic hoat dong nay da dugc do6i tugng
thy hudng la NCT tai trung tim nhin nhén va ddnh
gia cao, ¢ vai tro quan trong trong viéc hé tr¢ NCT
phuchéi sau tai bién. M6i NCT sau tai bién c6 nhiing
trang thai stic khoe va tinh than khac nhau, nhan vién
CTXH cén danh gia ding tinh trang caa ho dé dua
ra dugc ké hoach can thiép phu hop. T cac két qua
nghién ctiu nhu cdy, thuc trang cachoat dong CTXH
ho trg tim Iy cho NCT sau tai bién, nhém nghién ctiu
da xudt mot s6 giai phap nham nang cao chit lugng
hoat dong CTXH hé trg tam Iy cho NCT sau tai bién
trong cdc trung tim cham soc. Trudc tién, Nha nuéc

can chu trong dén viéc hoan thién co ché, chinh sach
vé NCT nham thuc ddy va da dang hda cic mo hinh
chim soc, c6 co ché, chinh sich khuyén khich khu
vuic ngoai cong lap tham gia cung cdp dich vu cham
s6c NCT tai cong dong, tao moi truong binh ding,
lanh manh cho khu vuc ngoai cong lap khi tham gia
cichoat dong CTXH trong ho trg tam Iy NCT. Mot
gidi phap rit quan trong la trung tim cdn ddy manh
va tao diéu kién cho d6i nga nhan vién truc tiép thuc
hién cédc hoat dong CTXH hoc tip ning cao trinh d6
chuyén mon, nhit la dao tao chuyén séu vé linh vyc
CTXH v6i NCT. Ngoai ra, cdn d4y manh hoat dong
truyén thong ning cao nhén thic cia NCT, gia dinh
va cong dong trong chim soc ho trg NCT, dé NCT
ludn “séng vui, séng khoe, sdng c6 ich”, tiép tuc cong
hién tri tué, kinh nghiém quy bdu ctia minh cho xa héi.
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