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Toém tat: Mot s6 nghién ctu cho thiy trén thé gidi ci khoang 1 trong S nguoi truéng
thanh c6 biéu hién réi loan tim than trong bat ky nim nao dé caa cudc doi. Bénh tim than
c6 thé bat dau 6 moi Iia tudi va anh huéng tam thoi hoac lau dai. Do d6, phat hién sém va
cham séc, diéu tri kip thoi sé gitp cho ngudi bénh cai thién tinh trang bénh va ning cao
chit lugng cudc séng. Cong tac xa hoi (CTXH) 1a hoat dong chuyén nghiép nhim ning
cao niang luc cho moi ca nhén, gia dinh va cong dong, xa hdi, dac biét 1a hé trg cic nhém
yéu thé, tré em, ngudi cao tudi, ngusi tim than... Bai viét dé cap dén mdt s6 khai niém vé
CTXH, thuc trang cac hoat dong CTXH trong hé tr¢ nguoi tim than tif thyc tién Trung
tam bao trg'xa héi tinh Bac Liéu gom: Hoat dong tham vin cho ngudi tim than; hoat dong
hé trgy té€ va phuc hoi chiic nang; hoat dong két n6i nguon lyc; thong qua cichoat dong cu
thé; tan xuat hoat dong; thai dé phuc vu ctia nhan vién CTXH, két qua thyc hién; mic do
hai long cia ngusi tim than va gia dinh ho. Qua diy, dé xuit mét s6 bién phap nhiam ning
cao hiéu qua hoat dong CTXH trong hé tr¢ ngusi tam than.

Tii khéa: Hoat dong, hoat ddng cong tdc xa hoi, ngudi tdm thdn, nhdn vién cong tdc xa hoi, vai tro ciia nhdn
vién cong tdc xa hoi

SOCIAL WORK ACTIVITIES IN SUPPORTING PERSONS
WITH MENTAL ILLNESS FROM THE PRACTICE OF SOCIAL
PROTECTION CENTER IN BAC LIEU PROVINCE

Abstract: Some studies show that about 1 in S adults has indication of mental disorders in any
year of their lives in the world. Mental illness can begin at any age and have temporary or long-term
effects. Therefore, early detection and timely care and treatment will help patients improve their condition
and their quality of life. Social work is a professional activity aimed at improving the capacity of each
individual, family, community, and society, especially supporting disadvantaged groups, children, the
elderly, and person with mentalillness. The article mentions some concepts of social work, the current status
of social work activities in supporting person with mental illness from the practice of Social Protection
Center in Bac Lieu provincial including: Consulting activities for the person with mental illness; medical
support and rehabilitation activities; resource connection activities; through specific activities; operating
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frequency; service attitude of social workers, performance results; level of satisfaction of mentally ill people
and their families. Here, we propose some measures to improve the effectiveness of social work activities in

supporting person with mental illness.

Keywords: Activities, social work activities, person with mental illness, social worker, role of social worker
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1. Giéi thiéu

Cong tic xa hoi la hoat dong chuyén nghiép dugc
thuc hién da dang & céc linh vuc cham séc stic khoe
tim than nhu hoat dong tham vén, huy dong két néi
ngudn lyc, truyén thong, gido duc chim séc stic khoe.
baylanhiing hoat dong quan trong nham hé trg ngusi
tdm than c6 nhiing thay ddi tich cyc hon nham 6n dinh
cudc song va phat trién ky nang tu cham séc ban théan.
Thuc tién, trén dia ban tinh Bac Liéu c6 2 co sG bao trg
xa hoi cong lap va 3 co s6 ngoai cong lap tié€p nhan va
nuoi dudng doi tugng bao trg xa hoi theo quy dinh caa
phép luit. Trong d6, Trung tdm Bao trg xa héi thanh
phd Bac Liéu la don vi cham séc nuéi dudng va phuc
hoi chiic ning cho ngudi tim than, ngudi réi nhiéu tim
tri. Theo s6 liéu bdo cdo nim 2022, trung tim c6 92
déi tugng, trong dé c6 12 déi tugng ngudi tim thin
dac biét ning, c6 hanh vi gay nguy hiém cho gia dinh
va cong dong; 10 déi tugng ngudi tim thin ning; S
nguidi cao tudi sa sut vé stic khoe tim than s6 con lai la
tdm than nhe c6 kha nang giao tiép va nhén thiic. Cong
tac quan ly, cham séc, nuo6i dudng va phuc hoi chic
nang cho ngudi tim than trong nhiing nam qua da va
dang tién hanh gép phin dam bao an sinh xa héi trén
dia ban tinh. Tuy nhién, cong tac quan ly, cham séc,
nudi dudng va phuc hoi chiic ning cho ngusi tim than
tai trung tm con gip khong it nhiing khé khan, nhu
thiéu quy trinh chdm s6c va phuc hoi chiic nang; viéc
can thiép diéu tri cic bénh tdm than hién nay cha yéu
can thiép diéu tri bang thudc va cic hoat dong phuc
hoi chiic nang cho cic bénh nhan ma chua cha trong
vé binh dién can thiép & linh vuc tim ly - xa hoi; cic
nguon lyc ho trg ngudi tim than rat han ché cha yéu
dua vao kinh phi Nha nuéc, c6 rdt it sy quan tim, chia
sé ctia cdc t6 chic xa hoi, cdc doanh nghiép, cic nha
hao tdm...; co s& vat chit, trang thiét bi lac hiu; can
bé con thiéu nhiéu so vé6i quy dinh, dic biét 1a thiéu
doi nga béc si. Pa s6 can bo truc tiép trg gitp ngudi
tam than chua dugc dao tao kién thic chuyén moén vé
tam than va CTXH. Mit khic, do kho khin vé kinh t€,
gia dinh cic doi tugng da budng xudi phé mic cho cac
O s& trg giup xa hoi it quan tim tham hoi. D€ danh
gid chit lugng nhiing hoat dong CTXH ma ngudi tim
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than tai Trung tdm bao trg xa hoi tinh Bac Liéu da
va dang dugc cung cdp ra sao, c6 phu hgp hay khong
va muc dé hai long cta nguéi tim than nhu thé nao,
nghién cttu tién hanh tim hiéu va phén tich thuc trang
hoat dong CTXH hé trg ngudi tdm than va dé xudt
mot s6 gidi phdp nang cao hiéu qua hoat dong CTXH
trong ho trg va cham séc ngudi tim than.

2. Tong quan nghién ciu

Vin dé tam than va ngusi tim than, ngudi bénh tim
than da c6 rt nhiéu tic gid trong va ngoai nudc nghién
ctiu chi ro dic diém, biéu hién va cich thic can thiép,
h6 trg, nhat la ngusi tim than sau nhiing bién c6 giy
tén thuong vé stic khoe thé chit va tinh than. Dong
thoi, trong linh viic y té va CTXH caing c6 nhiéu nghién
cttu vé cham sdc stic khoe tdm than bang nhiéu phuong
phép nghién ctiu da dang nhu Delphi, khdo sat, tric
nghiém... tai My, Canada, Uc, Philippine... Anthony F
Jorm. (2015). “Using the Delphi expert consensus method
in mental health research” dé cap dén: “So tay Cochrane
vé Ddnh gid c6 hé thong cdc can thiép” (Higgins va Green,
2011); “Tuyén b6 vé cdc tiéu chudn bdo cdo thit nghi¢m
hgp nhdt (CONSORT) vé'tiéu chudn bdo cdo thirnghi¢m”
(Begg et al., 1996), va Preferred Reporting Items for
Systematic Reviews and Meta-Analyses (PRISMA);
“Tuyén bé vé danh gid hé thong va phdn tich tong hgp”
(Moher et al., 2009). Phuong phép Delphi da dugc st
dung dé phat trién cic tiéu chi ddnh gia chét lugng caa
céc thinghiém lam sang ngau nhién (Verhagen va cong
su, 1998), hudng dan vé ndi dung phéc d6 thit nghiém
lam sang (Tetzlaff va cong sy, 2012), tiéu chuidn bio
cdo cic can thiép dugc sit dung trong thit nghiém (
Hoffmann va cong sy, 2014) va cic phuong phap dugc
stt dung trong tdng quan hé théng (Pincus va cong su,
2011). Tuy nhién, nhiing nghién ctiu nay chua di sau,
tim hiéu vé hoat dong CTXH véi nguoi tim than tai
Trung tdm Bao trg xa héi tinh Bac Liéu. Vi vy, day la
van dé can dugc quan tim nghién ctu.

UNICEF (2011) “Siic khée tam thdn va tam ly xa
héi cira tré em va thanh nién tai mot s6 tinh va thanh phd &
Viét Nam” da khding dinh: Stic khée tim than dugc xem
la mot bo phan khong thé tach roi trong dinh nghia vé
stic khée (xem WHO, 2001), trong d¢, sic khée tim
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than khong chi la khong bi mac réi loan tim than ma
con bao ham trang thai thoai mdi, sy ty tin vao ning
lyic ban thén, tinh ty chu, ning lyc va khi nang nhan
biét nhiing tiém ning ctia ban than. Két qua nghién
ctiu cung cdp ludn c hinh thanh cac khuyén nghi vé
cach thic gidi quyét cac thach thic xung quanh vin dé
stic khoe tdm than va ton thuong tdm Iy xa hi caa tré
em va thanh nién, dong thoi dong gop cho céc chuong
trinh quéc gia hién c6. Nghién ciu da su dung hai
phuong phap tiép cin chinh: nghién citu tai liéu c6 san
ctia qudc gia va khu vyic va nghién ctiu dinh tinh. Bén
canh d6, nghién cttu stt dung hai thang do hanh phuc
c6 hiéu lyc quéc t& d6i véi 402 em hoc sinh (trong 2
do tudi 11-14 va 15-17 tudi) thang Bang héi vé diém
manh va khé khian (SDQ) va Thang do Su tu tin, kha
ning ung pho (SE). Tuy nhién, nghién ctu niy chua
tap trung tim hiéu vé cic hoat dong CTXH trong cham
soc va hé trg ngudi tim than. Pay van 1a vin dé can
dugc quan tdm nghién ctu.

Ky yéu Hoi thao qudc té v6i chu dé “Phdt trién
CTXH vdi cham sdc siic khée tdm thdn 6 Viét Nam trong
bdi canh héi nhdp” do Trudng Pai hoc Lao dong - Xa
hoi phdi hop véi Dai hoc téng hgp South Carolina
(My) t6 chiic vao ngay 3/6/2014 tai Ha Noi da dé cap
siu sic tGi cac van dé sic khoe tAm than. Hoi thao dat
hiéu qua cao théng qua cac tham luén khoa hoc: Pao
tao CTXH va CTXH tronglinh viic chim séc stic khoe
tdm than - kinh nghiém ctaa Hoa Ky va Pai hoc South
Carolina; Vai tro, nhiém vy cia CTXH trong hé thong
cham séc stic khoe tim than; Long ghép CTXH vao
hé théng chim séc stic khoe tim than da c6 san, kinh
nghiém qudc té va mot vai quan sat tai Viét Nam; Dinh
huéng cta Viét Nam trong phét trién CTXH trong
cham séc stic khoe tim than va nhiing thach thuc.

B¢ Lao déng - Thuong binh va Xa hoéi - WHO -
UNICEF, CucBao trgxahéi dahop tic, t6 chiic nghién
ctiu v6i Trung tdm Nghién citu Dao tao va Phat trién
Cong doéng (RTCCD) thuc hién nghién ctiu “Ddnh
gid cdc mo hinh chdm séc siic khée tdm thdn phdt trién béi
cdc to chiic phi chinh phii 6 Viét Nam”. Dé tailam r6 vin
dé nén chu trong cai thién va md rong mang ludi cac
Trung tim Béo trg xa hoi hay cht trong vao phat trién
hé théng diéu tri, chim séc va phuc héi chiic ning dya
vao cong dong cho cdc bénh nhén tim than. Bén canh
do6, mot s6 van dé khac caing dugc lam r6 nhu: Quy moé
ctia cic dich vu chim séc stic khde tdm than va phuc
héi chiic ning cho ngudi tim than (NTT) do t6 chiic
NGO cung cidp dén dau?; Cu thé gébm nhiing dich vu
gi?; Chit lugng ra sao?; Tinh bén viing ctia cac dich vu
nay? Nhiing bai hoc rit ra cho B§ Lao dong - Thuong
binh va Xa héi nham phuc vu cho tién trinh phat trién

dé an quéc gia vé cting c6 hé thong bao trgxa hoi trong
giai doan 2011-2020.

Téc gia Hai, (2019) véi bai bio: Ddnh gid ngudn
nhan lyc cham séc nguoi tdm thdn trong cdc co s6 thudc
B¢ Lao dong - Thuong binh va Xa héi” tai 6 dia ban la
Ha N¢i, H6 Chi Minh, Bén Tre, Da Nang, Phu Tho,
Quang Ninh. Bai viét tdp trung phén tich thuc trang
ngudn nhan lyc trong linh vic cham séc stic khoe tim
than va nhiing khé khan ho gip trong cong viéc. Tt d6
dua ra cac giai phdp ning cao chit lugng nguén nhéin
lyc, dap ting nhu ciu cta xa hoi va nhiing giai phap
trong cham séc stic khoe tdm than hiéu qua. Vé6i sy phat
trién ctia khoa hoc cong nghé, mé hinh cham séc tip
trung c6 nén chuyén sang mo hinh chim séc dua vao
cong dong va cung cdp dich vu. Mic du hién nay, déi
ngi can b con gip rit nhiéu kho khin khi thuc hién
cac hoat dong tham van, diéu phéi nhém... Tuy nhién,
tac gid chua di sdu phén tich thuc trang cic hoat dong
CTXH trong chim s6c ngudi tim thén tai trung Bao trg
xa héi tinh Bac Liéu. Vi véy, tim hiéu sau vé thyc trang
céc hoat dong chim séc stic khoe tim than tai tinh Bac
Liéu van la chti dé can dugc quan tim nghién ctiu.

3. Phuong phap nghién ciu

3.1. Phuong phdp phdn tich tai liéu

Nghién cttu vin dung phuong phép nay, nhat la st
dung cac ky thuit chuyén mon nham thu thép thong
tin, s6 liéuy, tai liéu tir cic nguon tai liéu da dugc cong
b hodc rit ra tif cdc ngudn tai liéu nhiing thong tin can
thiét phuc vu cho qud trinh nghién ctiu. Biéu nay nham
hé thong hod ly ludn vé hoat dong CTXH trong cham
soc va hé trg ngudi tdm thén, tir d6 tim ra nhing yéu
t6 anh huéng dén hiéu qué cta hoat dong nay va lam
co s cho viéc dé xudt cac giai phdp nang cao hiéu qua
hoat dong CTXH trong h6 trg ngudi tim than.

3.2. Phuong phdp diéu tra bing bdng héi

Nghién ctiu st dung phuong phép trung cau y kién
bang bang hoi thuc hién véi 89 khéch thé 1a ngusi tim
than va than nhan tai trung tim dé thu thap thong tin
nhim dat muc dich nghién ctiu (dai dién gia dinh,
ngudi gidm ho cho déi tugng tdm than c6 thé tra 16i
thay trong truong hop ngudi tim than khong tra 16i
dugc). Bang héi dugc thiét ké gém 2 phén, phan 1 la
nhting thong tin chung, phan 2 la nhiing thong tin cu
thé nhim tim hiéu thyc trang cic hoat dong CTXH
trong hé trg ngudi tim than, tim hiéu yéu t6 anh hudng
dén hiéu qua hoat dong CTXH va tim hiéu cic giai
phép nang cao hiéu qua hoat dong CTXH trong hé trg
ngudi tim than tai Trung tim CTXH Tinh Bac Liéu.

3.3. Phuiong phdp phéng vin sdu

Nghién ctiu da tién hanh 21 cudc phong vén sau,
cu thé: phong vin NTT va gia dinh cta nguoi tim
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than: 10 cudc; phong van cin bo nhén vién chim séc:
8 cudc; phong van can by nhan vién CTXH: 2 cudc;
phong véin can bé quan Iy caa Trung tim: 1 cudc. Cac
véin dé phong van siu tip trung vao tim hiéu thuc trang
thuyc hién cichoat dong CTXH trong ho trg ngusi tim
than, tim hiéu nguyén nhan va yéu t6 anh huéng dén
hoat dong CTXH, tim hiéu cic giai phap nang cao hiéu
qué hoat dong CTXH trong hé trg ngudi tim than.

4.Két qua nghién ciu

Nhin chung, nhan vién CTXH da tién hanh cic
hoat dong CTXH v6i NTT tai Trung tim Bdo trg xa
hoi. Két qua hoat dong CTXH trong ho trg ngudi tim
than tai Trung tdm dugc thé hién qua qua tong hop
phiéu dénh gid NTT (da gidm bénh con nhe) va ngusi
than, ngudi gidm ho cia NTT (con bénh ning), thé
hién thong qua bang s6 liéu dudi day:

Bang 1. Muc d¢ thuc hién CTXH d6i v6i nguoi tim than tai trung tim

$6 nguoi dugc Rit thuong . . It thudng Khong
o Tk . Thuong xuyén . . .
Vi tri ngudi dugc trung | trung cduy kién xuyén xuyén thudng xuyén
cduykién { 5 5 ) v1é
$6 | rytesw | 5® |ryten| SO |tyren| S | TR o | «
lugng lugng lugng lugng %

Nguoi bénh tim than 48 100 39 81,25 09 18,75 0 0 0 0
Nguoi than, ngudi gidam ho | 41 100 35 85,37 06 14,63 0 0 0 0

Nguon: Két qud khdo sdt cia dé tai. (2023)

Qua bang s6 liéu trén, ddnh gid mot cach téng quat
thi két qua thu dugc cho thdy cac y kién danh gid kha
cao vé cac hoat dong ctia nhan vién CTXH trong hé
trg, gitip d6 N'T'T tai trung tdm. S6 liéu trén ciing thé
hién y kién ctia cic nhém tuy c6 sy khac nhau nhung
hau nhu NTT va nguoi than, nguoi gidm ho déu cho
rang hoat dong CTXH dugc thyc hién & muc rit
thuong xuyén va thudng xuyén, khong c6 y kién nao
cho la it thuong xuyén va khong thusng xuyén.

Nhu véy, két qua khio sit cho thdy hoat dong
CTXH da dugc thyc hién d6i v6i NTT tai Trung tim
Bao trgxa hdi 6 muic rat thuong xuyén. Tuy nhién, con
mot ty 1é kha it khi danh gid nhan vién CTXH chi thuc
hién thuong xuyén. Diéu dé 1a chinh xic bai thuc té
trung tdm da c6 phong CTXH va thuc hién cac hoat
dong CTXH thong qua ché d¢ chinh sich cho NTT.
Tuy nhién, sy két hop gita hoat dong thuong nién
ctia trung tdm va tinh chat riéng biét, dac thu, chuyén
nghiép vé hoat dong cia CTXH, nhit la vai tro ctia
nhan vién CTXH con han ché. Véi chtic nang, nhiém
vu ctia cdn bo co quan don vi va véi s6 lugng nhén vién
CTXH méi chi c6 5 ngudi dugc tap huin, béi dudng vé
kién thuc, ky ning chuyén mén CTXH chi cing chua
dugc dao tao bai ban c6 vin bing, chiing chi chuyén
nghiép. Mic du, thuc té€ cic hoat dong CTXH c6 thé
dam bao thyc hién rit thuong xuyén va hiéu qua doi
v6i tit ca cac nhom déi tuong nhung dé€ dat hiéu qua
cao va mang tinh chuyén nghiép ctia hoat dong CTXH
trong cham séc, ho trg ngui tim than thi con han ché.
Nhiing hoat dong CTXH dugc nghién citu dugc thé
hién cy thé qua hoat dong tham vén, hoat dong van
dong, két néi nguon lyic va hoat dong hé trg'y t&, phuc
hoi chiic nang dui day.

4.1. Thyc trang hoat dong tham vin cho nguvi
tam thdn

Trong nhiing ndm vita qua, hoat dong tham vén tai
trung tdm da dugc thyc hién, tuy nhién viéc nay dugc
thé hién qua trg giap cho doi tugng thudc dién dugc
quan tdm, chim séc chu yéu vé mit thé chdt, stic khoe
hon [a vé tim Iy, tinh than. Pa s6 hoat dong tro giup la
chinh, chua tim hiéu nhu cau cta ho va tién hanh tham
vén cho ho theo quy trinh tham vin. Hién tai 6 trung
tam cing chua cé nhén vién tham vin chuyén nghiép,
hoat dong tham vin van chi dugc thuc hién béi cac
nhén vién CTXH (S nhan vién CTXH). Ho ciing chua
dugc trang bi kién thiic, kj ning chuyén siu vé tham
vén. Vi vy, cdc hoat dong hang ngay cta cin bo quan
ly kiém tra nhidc nhd, nhén vién chim séc, nhan vién
lam vé sinh cdc khu &, ndu 4n, cho an, tim giit, thay
d6, cho uéng thudc. Nhén vién CTXH hé trg gitp d6
dong vién vé mat tinh cdm, tdm Iy ... cho cic doi tugng
nhét1a d6i v6i ngudi bénh tim than (NBTT). Hiu nhu
ho da lam thay tit ci moi viéc cho déi tugng nhu mot
nhiém vy khong thé thiéu trong ngay va ctt nhu thé hét
ngay nay dén ngay khéc.

Qua khao sit, quan sét, tim hiéu thu thap thong
tin vé thuc trang céng tic tham vin, tu vin, CTXH
ca nhan v6i NBTT tai trung tam cho thdy cac hoat
dong CTXH ca nhan, nhit 1a tham vidn vé tim ly
cho NBTT dang dugc nuoi, cham séc tai Trung
tam Béo trg xa hoi thanh phd Bac Liéu da dugc thuc
hién & mic thuong xuyén. Diéu nay, dugc NTT
danh gia thé hién qua miic d6 hailong va rat hailong
cao chiém ty 1¢é ti 61%-79%, muc d6 binh thudng
tir 1%-13%, khong c6 y kién nao & muc khong hai
long, chiém 0%. Theo téng hgp nhéin xét, danh gia
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ctia NTT da chuyén sang nhe (stc khée trung binh)
va gia dinh ciia NTT con ning (stic khde khong tét
1am) véi 89 ngusi da dugc tham vén véi cac ndi dung
da dang, dung trong tim. Cic néi dung nay duogc
NTT danh gid & mdc d6 hai long va rit hai long. Cu
thé “tham vdn vé phuc hoi siic khée ldy lgi sy cdn bdang
vé'tam ly” c6 76 ngudi rt hailong, 12 ngudi hai long,
1 ngudi cho 1a binh thuong; Noi dung “Vé tang cuong

ky nang xir lj tinh hudng” c6 61 ngudi rit hai long,
1S ngudi hai long, 13 ngudi cho la binh thudng; Noi
dung “Tham vdn xdéa bé ty ti, tu ky thi dé€ hoa nhdp
cong dong” c6 81 ngudi nguoi rat hai long, 7 ngudi
hailong, 1 ngudi cho 1a binh thusng; “Tham vin thay
ddi hanh vi, huéng tdi suy nghi tich cuc” c6 79 nguoi
ngudi rdt hai long, 8 ngusi hai long, 2 ngudi cho la
binh thuong dugc minh hoa tai biéu hinh 1.

Hinh 1. Mtc d¢ hai long vé hoat dong tham vin ctia ngudi bénh tam than tai Trung tam.

D6 thi thé hién mike dd thue hién cong tac tham vén
doivoi nguoi bénh téam than
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Phuc héi sttckhde, can  Vé ting cuongky  Tham vén x6a botw ti, Tham vén thay i

bang vé tam ly

nang xtr Iy tinh hudng tw ky thi dé hoa nhap hanh vi, hudng t6i suy

cong ddéng nghf tich cyc

mRit hai long = Hailong  ®Binh thuong

Nguon: Két qud khdo sdt ciia dé tai. (2023)

T viéc téng hop nhan xét, danh gia cia NTT cho
thdy, ho da dugc tham vin thong qua hinh thiic va cic
noi dung cu thé. Hau hét ho déu danh gia mdc do hiéu
qua vé cac hinh thitc tham vin va ndi dung tham véin
trong tam, trong d6 nhan manh dén vai tr6 ctia nhin
vién CTXH. Két quéd khao sat déi véi nhom NTT da
c6 phan phuc héi stic khoe va ngudi than ctia nguoi

tam than nhung con ning, c6 61 dén 81% nguoi dugc
khao c6 y kién la rat hai long véi cic ndi dung ma nhan
vién CTXH da thyc hién.

Bén canh d6, NTT con rat hai long vé thai do
tham van cda nhan vién CTXH khi thyc hién hoat
dong tham vén. Piéu nay dugc minh hoa ¢ Hinh 2
dudi day:

Hinh 2. Mic d¢ danh gid vé thai d6 cta nhan vién xa hoi khi thyc hién hoat dong tham vin
d6i véi nguidi tim than

Mite 4o déanh gia théi do cua NV cong tac xa hoi khi thuc hién hoat dong tham vén dbivéi
ngudi bénh tdm than
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82%
Hoa nha, tan tinh

Trung thue, ton trong

0

Lang nghe va cimé  Biét khich ¢, dong vién

ER4tt6t ®TOt ®Binh thuong

Nguén: Két qud khdo sdt ciia dé tai (2023)

Téng hop nhan xét, danh gid caia NTT cho thdy,
hau hét NTT danh gia thai d¢ cta nhan vién CTXH
khi thyic hién hoat dong tham vin & mic rét t6t va tot,
mtic binh thuong chiém ty 1¢ it. Cic néi dung dugc

khao sat thé hién ¢ két qua trd 16i cia NT'T nhu sau:
Nhan vién CTXH c6 biéu hién: “Hoa nha, tan tinh”
c6 81 ngudi rat tot, chiém ty 1¢ 91,01%, 7 ngudi cho
la tét, chiém ty 1é 7,87%, 1 ngudi cho la binh thudng,
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chiém ty1é 1,12%; Vi biéu hién “Trung thuc, ton trong”
c6 82 ngudi rét tot, chiém ty 1¢ 92,13%; S ngudi cho
1a tot, chiém ty 1é 5,62%, 2 ngudi cho la binh thuong,
chiém ty 1¢ 2,25%; Bi€u hién “Ling nghe va c6i mé” c6
79 ngudi rat tot, chiém ty 1¢ 88,76%; 8 nguvi cho la tot,
chiém ty 1é 8,99%, 2 ngudi cho la binh thudng, chiém
ty 1¢ 2,25%. Biéu hién “Biét khich ¢, dong vién” c6 83
nguidi rit tot, chiém ty 1é 93,25%, 05 ngudi cho la tét,
chiém ty1é 5,62%, 1 ngudi cho la binh thudng, chiém ty
1¢ 1,12% (Két qud dugc minh hoa tai Hinh 2).

Dbénh gid vé mitc d6 hiéu qua caa hoat dong tham
van, hau hét NTT va ngusi nha, ngudi than, ngusi
cham soc tryc tiép, gidam ho déu lya chon ¢ mic rat
hiéu qué va hiéu qua, mét s6 ngudi cho 1a binh thusng
va khong c6 y kién nao luc chon ¢ muc khong hiéu
qud. Cic ndi dung dugc khio sat thé hién qua két
qué tra 16i nhu sau: Tham vin cho tiing cd nhan c6
85 ngudi rit hiéu qud, 4 nguoi hiéu qui; Tham vin
cho tiing nhéom c6 77 ngudi rat hiéu qua, 8 ngusi
hiéu qua, 2 ngudi cho la binh thuéng; Tham vén cho
tdt ca doi tugng trong trung tdm c6 73 ngudi rit hiéu
qud, 12 ngudi hiéu qua, 4 nguoi cho la binh thudng.
(Keét qud khdo sdt ciia dé tai 2023).

4.2. Thuc trang hoat dong ho trg y té va phuc hoi
chiic ning

Ngudi bénh tdm thén (NBTT) dang dugc nuoi
cham séc tai Trung tim Béo trg xa hoi thanh phé Bac
Liéu da phan la ngudi tré tudi chiém ty 1é khd cao, ho
bi bénh ti khi méi lot long me (bénh bim sinh) hoic
bi téc dong do moéi trudng séng (tinh cdm, cong viéc
thét bai...). Day 1a nhiing bién c6 giy tén thuong trim
trong vé tinh than cang nhu thé chit cia NBTT. Vi
véy, khi h6 trg NTT trong trung tim sé tuy theo diéu
kién stic khoe ctia méi NTT, nhan vién CTXH lén ké
hoach hé trg phdi hgp véi can bo quan ly, nhéan vién
cham séc y té cta trung tim t8 chic cic hoat dong
vui choi, hoc tap rén luyén, giao tiép xa hoi, lam viéc,
thong qua dé cho ho phuc hoi vé tinh cam, cic méi
quan hé cd nhan cang nhu quan hé xa h¢i nham phuc
hoi chiic ning cho NTT. Day la nhing hoat dong ho
trg, két néi véi doi ng nhén vién y t€ tai trung tm
khi thuc hién cdc hoat dong phuc héi chiic ning cho
NTT.Bén canh d6, nghién ctiu nhan manh dén hé trg
y t& qua viéc tudn thu va thuc hién quy trinh diéu tri vé
mat y t&€ d6i v6i NBTT nhu: Quy dinh vé chon ngudi
tam than dua vao trung tim; Quy dinh phai két hop
gitfa trung tim véi dia phuong (Lao dong - XahoivaY
t€); Quy dinh vé quy trinh tiép nhén va can thiép sém;
Quy dinh vé chuyén mon, nghiép vu; Quy dinh vé ché
d¢ dai ngo, phu cip nghé nghiép; Quy dinh phai hop

gitia gia dinh NT'T véi trung tdm va dia phuong, Theo
do, khi NTT dugc diéu tri bing cdc loai thudc ddc tri,
cacloai diéu tri cdicbénh c6 lién quan, thuéc boi dudng
nang cao thé trang theo chi dinh ctia bac sy, y téd va cic
nhén vién y t€ hodc chuyén tuyén diéu tri khi NBTT
c6 chuyén nang, sau d6 ho dugc dua tré lai trung tam.
Thuc té, nhan vién CTXH thé hién ro vai tro chim
so¢, ho trg, dong vién, khich 1é cho tiing truong hop
cu thé. Khi ho da hiéu r6 vé NBTT, sé cing NBTT
xdy dung ké hoach hé trg tiép theo, dé xuit phdi hop
v6i co s¢ y té dén trung tdm kham, chi dinh diéu tri
theo quy dinh. Khong nhiing thé, nhan vién CTXH sé
dong thai tu van cho ngudi than, ngudi giam ho phai
hop chim séc vé sinh, an udéng, tham gia cic chuong
trinh phuc héi kha ning sinh hoat cho NBTT. Nhiing
hoat dong cu thé can hoé trg NBTT biét tu cham s6c
ban thén, biét cich an uéng lanh manh hop véi tinh
trang stic khoe, biét cich ndu in, mua sim, git gin vé
sinh than thé, biét thu xép cho in 6, biét cach st dung
nhting phuong tién céng cong dé dilai; biét mic quan
do... Nhin chung, ho dugc nhéan vién CTXH huéng
dan dé€ dan dan ldy lai stic khoe va ting cuong long tu
tin, tu trong, biét cach giao tiép va déi thoai v6i ngudi
khdc, biét cach giai quyét nhiing khic mic, bit dong
y kién véi nguoi khac moét cich thoa dang. Bén canh
do, NTT con dugc gitp d6 va hudng dan trong viéc
tim cach gidm bét nhiing cing thing tinh than; dugc
huéng dan trong viéc thu xép va té chiic cudc séng
hang ngay sao cho c6 né nép, thanh mot thong 1¢, co
gio gidc, biét stt dung gi¢ ranh mdt cach hiu ich va
thodi méi; huéng dan vé ngu nghi, hoat dong 4m nhac,
doc sich, giai tri, xem phim, hoat dong tin ngudng, dac
biét 1a tuan thu diéu tri theo chi dinh ctia bac si, d6i
ngt nhin vién y té...

bénh gid vé mic d6 hai long caa NBTT vé cac
hoat dong ho trg y té, phuc héi chiic ning, hau hét
NBTT déu lya chon ¢ muic rdt hailong va hailong, chi
c6 mot s6 trudng hop tra 16i mic binh thuong, khong
c6 truong hop nao lya chon 6 mic khong hai long.
Céc noi dung dugc khao sat dugc thé hién nhu sau:
NBTT “Dugc hé trg udng thudc di liéu, dis thoi gian” cd
82 ngudi rat hai long, 6 ngudi hai long, 1 ngudi cho la
binh thuong; “Hé trg phuc héi kha nang ty vé sinh co
thé, ché ¢” c6 64 ngudi rt hailong, 55 nguoi hai long;
"H6 trg phuc hoi khd ndng lam viéc nha va giao tiép véi
moi ngudi” c6 63 ngudi ngudi rat hailong, 22 ngudi hai
long, 2 ngudi cho 1a binh thudng; “Hé trg phuc héi khd
ndng ty lao déng” c6 51 ngudi ngudi rit hai long, 19
ngudi hai long, 9 ngudi cho la binh thudng dugc minh
hoa tai hinh 3.
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Hinh 3. Mitc d¢ hai long ctia ngudi bénh tdm than vé hoat dong ho trg'y té€ va phuc héi chiic nang

Mirc d6 hai long cua NTT khi nhan v

ién cong tac xa hoi thuc hién

hoat déng hd tro' y té va phuc hdi chitc nang
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Hb tro udng thudc di - Phuc hoi kha ning ty Phuc hoi kha ning lam  Phuc hoi kha ning ty

liéu, du thoi gian vé sinh, chd &

B Rt hai long

Nguon: Két qud khdo sdt ciia dé tai. (2023)

bénh gid mic d6 hiéu quéa cua cic hoat dong ho
trg'y t€ dé tudn tha diéu tri va phuc héi chic nang cho
NBTT, da phan NBTT lua chon & muic “rdt hiéu qud”
va “hiéu qud”, chi c6 mét s6 ngudi lva chon 6 miic “binh
thuong”, khong c6 y kién nao tra 16i & muic “khéng hiéu
qud”. Két qua khao sat dugc thé hién nhu sau: H6 trg

viée nha va giao tiép lao dong

v&i moi ngudi

®Hailong ®Binh thuong

cho tting ca nhén c6 85 ngudi rat hiéu qua, 4 ngudi hiéu
qud; H6 trg cho tiing nhém cé 77 nguoi ddnh gid rat
hiéu qud, 8 ngudi ddnh gid hiéu qua, 2 ngudi cho la binh
thudng; Ho trg cho tit ca d6i tugng trong trung tim c
73 ngudi cho rang rat hiéu qua, 12 ngudi hiéu qud, 4
ngudi cho la binh thudng dugc minh hoa tai hinh 4.

Hinh 4. S6 liéu thé hién muic d6 hiéu qua ctia hoat dong y té va phuc héi chiic ning

d6i véi ngusi b

énh tAm than

D6 thi thé hién mike dp hiéu y té va PHCN
doivoi nguoi bénh tam than
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Cho timg canhan  Cho timg nhém

Cho tat ca ddi
tuong trong trung
tam

®Rathiéu qui ®Hiéu qua ®Binh thuong

Nguon: Két qud khdo sdt ciia dé tai (2023)

Nhin chung, hoat dong hé trg y té& va phuc hoi
chtic ning cho NTT tai trung tim da va dang thuc
hién, diéu nay dugc thé hién r6 qua sy danh gia vé
muc d6 hai long, miic d6 hiéu qué cta hoat dong.
Hau hét NTT déu hai long va danh gid hoat dong
nay la rdt hiéu qua va hiéu qua. Tuy nhién, vin con

mot s6 y kién danh gid ¢ mdc do binh thudng. Dy
cang la cin cd can thiét d¢ ung dung nhing hoat
dong chuyén moén nghiép vu vé CTXH cd nhan véi
NBTT vao thyc tién. Diéu nay nhém nghién ctu sé
dé xudt mot s6 gidi phdp (Chuong 3) nhim ning cao
hiéu qua hoat dong CTXH trong cham séc, ho trg
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NBTT tién tai Trung tdm Bao trg xa héi thanh phé
Bac Liéu.

4.3. Thuc trang hoat dong két ndi nguon luc

Thuc té, tai trung tam da thyc hién cac hoat dong
két n6i nguon lyc ho trg vat chit va tinh than cho NTT
béi can bo quan Iy va can bo cham sé6c NBTT. Két qua
hang nam da két néi - khai thac cic nguén luc giap d6
ho trg vé vit chdt, tinh than, stic khoe; gidi thiéu gia
dinh (ngudi than) ngudi gidm ho tiép cin céc chinh
sach céc dich vu tryc tiép vé y té, vé tam ly, gitp do tu
cong dong xa hoi; chuong trinh diéu tri phuc hai chic
nang cho NBTT. Theo bio cdo cta trung tim nam
2022, da két ndi tao diéu kién hé trg gitp 37 luot ho
gia dinh (ngudi than, ngudi gidm ho) vay vén dé chin
nuoi, sin xuit kinh doanh, mua ban nho; hoc nghé tim
viéclam... d€ c6 thém thu nhap cho gia dinh va cing c6
dugc diéu kién cung trung tdm chiam s6c cho NBTT.
Bén canh d9, trung tim da nhén hé trg tryc tiép trén 5
tdn gao, hon 15 ngan géi mi, hon 100 ngan vién thudc
cic loai, 12 triéu dong tién mat... dé gép phan cing
trung tdm cham séc, diéu tri bénh cho NBTT. Song
song v6i hoat dong két ndi, huy dong nguén lyc vat
chat, trung tam da tiép don hang chuc doan, hang trim

lugt ca nhan dén tham dong vién ho trg trg tam Iy cho
NBTT tai trung tdm. Trung tim cang da phoi hop, két
ndi véi cic ¢ quan, t6 chic, ban nganh, doan thé ¢
lién quan kiém tra gidm sat viéc st dung kinh phi, cic
vat phdm nhdt la nguéi tai trg, hé trg. Dong thoi, trung
tim tryc tiép gidi quyét xi ly nhiing thic mic hoac
khiéu nai, dé xudt cic co quan thdm quyén diéu chinh,
bé sung, ban hanh nhiing chinh sach pht hgp hon d6i
v6i NBTT.

Két qua danh gid hoat dong két néi nguon luc cho
NBTT tai trung tim, dugc can b quanly, can bo cham
soc, NBT'T nhe va ngudi thin hoac gidm hé cia NBTT
cho Ia rit can thiét. Téng hgp nhén xét, dinh gia caa
ngudi bénh tdm than vé muc d6 hai long vé cic noi
dung dugc khdo sat, két qua tra 16i dugc thé hién nhu
sau: “Nguon luc vé tinh thdn (sy dong vién, tro chuyén,
chia sé..)” c6 72 ngudi rat hai long, 12 ngudi hai long, 4
ngudi cho 1a binh thudng; “Ngudn luc vé vat chdt (qudn
do, vat dung, thuéc udng,... )" c6 66 ngudi rit hai long,
14 ngudi hai long, 9 ngudi cho 1a binh thudng; “Nguon
lc vé con nguoi dé tdi hoa nhdp cong dong” cé 78 ngudi
ngudi rit hailong, 8 ngudi hailong, 3 ngudi cho la binh
thuong dugc minh hoa tai bang 2.

Bang 2. Mtic d¢ hai long vé hoat dong két n6i nguén lyc d6i véi NBTT tai trung tam.

Miic d6 hailong
STT Cac ndi dung két néi nguon lyc Rathai| Tylé | Hai | Tylé | Binh | Tylé
long % long % | thuong | %
1 | Nguén lyc vé tinh thin (su dong vién, tro chuyén, chia sé..) 73 82,02| 12 13,48 04 4,5
2 [Nguon lyc vé vat chit (quan 4o, vit dung, thuéc men...) 66 74,16 | 14 15,73 09 10,11
3 [Nguon lyc vé con ngudi dé tai hoa nhap cdng dong 78 87,64| 08 8,98 03 3.38

Nguén: Két qud khdo sdt ciia dé tai (2023)

Bén canh d6, khi danh gid vé thai d6 va cach tng xu
ctia ctia can bo va nhan vién CTXH vé cdc hoat dong
két néi nguén luc cia NTT tai trung tdim dugc lya
chon & mtc d¢ rdt hai long va hai long Ia rit t6t va tét,
chi c6 mot s6 y kién cho la binh thudng, khéng cé y
kién nao la khong t6t. Két qua khao sét duge NTT tra
16i nhu sau: “Thdi dg, tinh tinh khi tiép xiic, ldp thii tuc
ho so dé tiép nhdn vao Trung tdm” c6 83 ngudi rit tét,
6 ngudi cho 1a tot; “Thdi do, tinh tinh khi tiép xiic, khi
héi, ghi cdc thong tin vé gia dinh, nguoi than” c6 81 ngudi
rit tot, 8 ngudi cho la tét; "Thdi do, tinh tinh khi tiép
xtic khi héi, ghi cdc thong tin vé bénh khi 6 gia dinh, diéu
tri noi khdc trudc vao trung tdm”" c6 83 ngudi rit tot, 6

ngudi cho 1a tot; “Thdi do, tinh tinh khi tiép xiic khi hoi,
ghivé'hé trg cdc nhu cdu cia NBTT” c¢6 84 nguidi rit tét,
4 ngudi cho 1a tot, 1 ngudi cho la binh thuong; “Thdi
dg, tinh tinh, tao diéu kién, ho trg cho NBTT vé tiép xiic
vdi y bdc sy” c6 85 ngudi rit tot, 4 ngudi cho la tot;
"Thdi dg, tinh tinh khi gidi thich, tao diéu kién vé thuc
hién cdc chinh sdch hé trg” c6 86 ngudi rat tot, 3 ngudi
cholatdt; “Thdi do, tinh tinh khi tiép xiic huéng dan, tao
diéu kién vé cdc hoat dong trong qud trinh diéu tri bénh”
c6 85 ngudi rit tét, 4 nguoi cho 1a tét; "Thdi do, tinh
tinh khi tiép xiic nhdn xét, trao ddi trong qud trinh diéu
tri bénh” c6 82 ngudi rit t6t, 7 ngudi cho la t6t dugc
minh hoa tai hinh 5.
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Hinh 5. Miic d6 danh gid caia NTT vé Théi d¢ thuc hién hoat dong huy dong nguon luc tai trung tam.

D6 thi thé hién mire dé Thdi do thiee hién CTXH cda nhdan déi véi NBTT
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NBTT
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Trung tam ngudi than  gia dinh,
diéu tri noi
khac truée
vao Trung
tam

mRAL 6t W Tét

Nguon: Két qud khdo sdt ciia dé tai (2023)

Nhu vay, khi phan tich thuc trang hoat dong CTXH
v6i ngudi tdm than tai Trung tdm Bao trg xa hoi tinh
Bac Liéu da khing dinh tai trung tim thuong xuyén cé
thuc hién hoat dong CTXH thé hién: hoat dong tham
van, hoat dong huy dong, két noi nguén luc, hoat dong
ho trgy té va cong dong. Tuy nhién, nhiing hoat dong
nay ty 16 NTT tra 16i kha cao, chi c6 mét s6 hoat dong
két ndi nguon luc han ché hon. Pay cing la cin ct
gitip cdc nha quin ly, lanh dao ting cuong hoat dong
CTXH trong hé trg ngudi tim than, nhat [a khi nhang
bién c6 xdy ra khién ho dau dén, khung hoang vé tinh
than khién ho roi vao trang thdi réiloan tdm than.

S. Két Iudn va mét s6 khuyén nghi nham nang
cao hiéu qua hoat dong cong tic xa héi chuyén
nghiép trong hé trg nguoi tim than

S.1. Két lugn

Turkét qua khdo sat, chung t6i rat ra nhiing két ludn
sau: Qua nghién ctiu cho thdy, tai trung tim, thuc trang
NTT da duoc tiép cin cic hoat dong vé CTXH cd nhan
nhu: hoat dong quan Iy truong hop; hoat dong tham vin
(tuvén vé timly); hoat dong hé trg'y té va phuc héi chiic
nang; hoat dong két néi nguon luc. O méi loai hinh hoat
dong, ddnh gia chung cho thdy, cic hoat dong cung cip
cho NTT da dugc thyc hién ¢ muic rit thuong xuyén va
thuong xuyén, dugc NTT dénh gid & muic tét va rét tét,
rit hiéu qua va hiéu qud, NTT rat hai long va hailong véi
déi ngli nhan vién CTXH. Tuy nhién, da phin nhiing
hoat dong nay chua dugc thuc hién mét cach chuyén
nghiép, doi nga thuc hién cha yéula cin bé tai trung tim,
chua dugc dao tao chuyén sau vé CTXH hay tham vén,
cac ndi dung tham vin hay huy déng nguén luc con so
sai, thiéu co s¢ khoa hoc, huy dong nguén Iyc mang tinh
chét kéu goi va con thién hudng i thién... Con nhiéu y
kién cho 1a binh thuong va chua dugc thuc hién thudng
xuyén, c6 nhiéu ly do va yéu t6 tic dong dén diéu nay.
Nhu vay, xét vé tong thé sythailong cia NT'T véi cachoat

giai thich, tiép xac
tao diéu  hudng dan,

tiép xac
nhan xét,

NBTT vé kién vé thuc tao diéu trao doéi

y bac sy chinh sach hoat dong trinh diéu tri

hé tro trong qua bénh
trinh diéu tri
bénh

Binh thuong

dong CTXH cd nhan ma trung tim dang cung cip, trong
do dacbiétlahoat dong két ndi nguon luc hé trg van con
chua dép ting dugc day dt nguyén vong ctia nhém déi
tugng khach thé nghién ciu.

Co s6 phép ly dé xudt khuyén nghi: CTXH chuyén
nghiép da va dang phat trién ¢ Viét Nam trong nhiéu nam
nay. Tién trinh nay dién ra kha chdm nhung trong nhiing
nam gan ddy da c6 nhiing budc tién quan trong thong qua
bé an 32/QP caa chinh pha va Quyét dinh s6 112/QDb-
TTg ctia Thu tuéng Chinh phti: Ban hanh Chuong trinh
phat trién CTXH giai doan 2021-2030. Véi cac doi tuong
cu thé da c6 nhiing chinh sach ra doi dugc tién hanh qua
viéc ban hanh Lut NKT (nim 2010). D& 4n 1215/QP
- TTG theo quyét dinh caa Thu tuéng Chinh phu, ngay
22/7/2011 “Trg gitip xa héi va phuc héi chiic ning cho
nguoi tdm thdn, nguoi réi nhiéu tdm tri dya vao cong dong
giai dogn 2011-2020” va Quyét dinh s6 1929/Qb-TTg
ngay 25/11/2020 cta Thua tuéng Chinh phu vé viéc phé
duyét Chuong trinh trg gitip xa hdi va phuc héi chtic ning
cho ngudi tim thén, tré em tu ky va nguoi r6i nhiéu tim
tri dyia vao cong déng giai doan 2021-2030. Muc tiéu la
huy dong su tham gia ctia xa hoi, nhét Ia gia dinh, cong
déng, trg gitip vé vat chat va tinh than, phuc hoi chiic ning
cho ngudi tim than d€ho 6n dinh cudc séng, phong ngtia
ngudi réi nhiéu tam tri, gép phan dam bao an sinh xa hoi.

$.2. Khuyén nghij

Trén co s6 phdp ly va co s¢ thuc tién hoat dong
CTXH tai Trung tim Bao trg xa héi tinh Ca Mauy,
chung t6i xin dé xudt mét s6 khuyén nghi nham nang
cao hiéu qua hoat dong CTXH trong hé trg nguoi
bénh tdm than va gbp phén trong su phat trién nghé
CTXH chuyén nghiép tai Viét Nam

Thi nhit: Nang cao hiéu luc, hiéu qua quan ly nha
nudc trong thyuc hién chinh séch, phép luat vé ngusi
ngudi tim than, tré em tu ky va nguoi r6i nhiéu tam tri.

Tht hai: Tang cuong cac hoat dong tham vén cho
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ngudi tim than véi cdc loai hinh da dang va néi dung
chuyén siu nhu thay déi suy nghi va hanh vi tich cug,
phuc hoi stic khoe ldy lai sy can bing vé tam ly, ting
cudng ky nang xt Iy tinh hudng, tham vin nham x6a bo
tu ti, ty ky thi d€ hoa nhép cong dong.

Tht ba: Tang cudng cic hoat dong huy dong
nguon luc bén trong va bén ngoai, két néi véi doi nga
y t€ nham ho trg doi song vat chit va tinh than cho
ngudi tdm than tai Trung tim Béo trg xa hoi Tinh
Bac Liéu.

Thi tu: Néang cao nang luc cho déi ngai lam CTXH
tai trung tim thong qua tap huén, béi dudng trinh d6
chuyén mo6n vé CTXH, nhét la nhiing kién thiic, ky nang
vé CTXH trong cham soc stic khoe tdm than, ngudi bénh
tam than, dic biét[a nhiing bénh tim thin ning.

Thtt nam: Xay dung va trién khai mé hinh co s6
phong va tri liéu réi nhiéu tdm tri tai trung tim

Viéc trién khai mo hinh co s& phong va trj liéu réi
nhiéu tdm tri la pht hgp va hét stic can thiét, nham:
Phat hién, can thiép va phong ngtia sém cho ngudi réi

nhiéu tdm tri c6 nguy co cao bi bénh tim than, dong
thoi gop phén giam bét s6 NBTT vao cac co s6 bao
trg xa hoi, gitip cic gia dinh phét hién sém ngusi than
bi r6i nhiéu tdm tri d€ c6 bién phap chiam séc kip thoji,
tranh géy ra cac tén thuong bénh ly tim than sust doi.

Néng cao chdt lugng cung cdp dich vu xa hoi trong
linh viic chdm séc stic khoe tim than, gép phan phong
nguia, han ché ngudi réi nhiéu tdm tri, ngudi mac bénh
tim than; huy dong hoat dong tham vin cho NTT
hoat dongho trgy té va phuc héi chitc nang; hoat dong
két néi nguon luc sy tham gia cta gia dinh, cong dong
vaxa hoi trong viéc trg giup, tao diéu kién thuan lgi cho
ngudi réi nhiéu tam tri, NBT'T da dugc diéu tri thuyén
gidm c6 hoan canh kho khan 6n dinh cudc song, hoa
nhép cong dong.

- Khic phuc nhiing kho6 khan, vuéng mac; phat huy
mo hinh co s¢ phong va tri liéu réi nhiéu tim tri dugc
thuc hién gom 3 hoat dong chinh: hoat dong tham van
choNTT; hoat dong hé trg'y té va phuc hoi chiic ning;
hoat dong két n6i nguon luc.
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