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To6m tat: Xuat phat tif hién tugng sang chan tam ly duong nhu dang dién ra ngay cang
pho bién 6 cac nhém xa héi khac nhau, bao gom ca nhém ngusi chua thanh nién, bai viét
tap trung vao do ludng nhu cdu tiép cdn cic mo hinh cong tac xa hgi cia nhém xa héi nay,
bao gom: md hinh can thiép, mé hinh hé tr¢ phong ngita va mé hinh hé trg phat trién.
Day la nhiing mé hinh dugc chit loc, ké thira tit nhiéu nghién ciu khic nhau é trong nuéc
va qudc té€. Moéi mo hinh déu cé nhiing y nghia, gia tri nhat dinh trong trg givip ngudi chua
thanh nién bi sang chan tam ly va cé thé lién két v6i nhau nhim cung cip dich vu trg giup
hiéu qua cho nhom xa héi nay. Thang do luéng nhu cdu ti€p cin cic moé hinh céng tic xa
hoi dugc thiét ké dao dong tir 1 dén §, trong do6 1 = rat khong mong muon va dén $ = rat
mong muon. Két qua khao sat cho thay c6 téi trén 50% nguoi chua thanh nién thita nhin
ban than da tiing bi sang chan tam ly trong vong 12 thing qua, tinh ti thoi di€ém khao sit.
Tuy nhién, nhu cdu ti€p cin cic mé hinh cong tic xa hoi 6 nhém xa héi nay la khong dong
nhét, ma cé sy khac biét theo mic d chiu anh huéng ciia sang chan tam ly.

T khéa: Nguoi chua thanh nién, sang chdn tam Iy, mé hinh cong tdc xa hoi

THE NEED FOR ACCESSING SOCIAL WORK MODELS
OF PSYCHOLOGICAL TRAUMA IN IMMATURE PERSONS

Abstract: Stemming from the phenomenon of psychological trauma that seems to be
increasingly common in different social groups, including immature persons, the article focuses on
measuring the need for accessing social work models of this social group, including intervention
model, prevention support model and development support model. These are models refined
and inherited from many different domestic and international studies. Each model has certain
meanings and values in helping immature persons with psychological trauma and can be linked
together to provide effective support services for this social group. The scale to measure the need
for accessing social work models is designed to range from 1 to S, in which 1 = very undesirable
and S =very desirable. Survey results showed that over S0% of traumatized people admitted that
they had suffered psychological trauma within the last 12 months from the time of the survey.
However, the need for accessing social work models in this social group is different according to
the level of influence of psychological trauma.

Keywords: immature persons, psychological trauma, social work models

Ma bai bao: JHS - 149 Ngay nhan bai: 30/8/2023 Ngay nhan phan bién: 19/9/2023
Ngay nhan bai sira: 3/10/2023 Ngay duyét dang: 20/10/2023
21 mecil NGUON NHAN LUC

S6 24 - thang 11/2023 VA AN SINH XA HOI




1.Patvan dé

Sang chdn tim ly (SCTL) trong xa héi hién nay
duong nhu dang dién ra ngay cang phé bién & cic
nhom xa hoi khéc nhau, bao géom ca nhém nguoi
chua thanh nién (CTN), nhém xa hoi dang trong
giai doan dan truéng thanh, con thi€u nhiéu ky ning
song, ky ning tu bio vé ban than trudc nhing khé
khan, cu s6c trong cudc song (Hai va nnk, 2023;
UNICEEF, 2015).

Béo cdo tom tit cia UNICEF (2015) cho thdy c6
t6i 29% ngudi CTN trén thé giGi c6 nguy cobi SCTL.
Déi chiéu véi s6 liéu cong bo vé co cdu dén s6 ctia
Téng cuc Thong ké ndm 2019 va tinh todn dya theo
ty 16 ma UNICEF canh bdo thi nhém ngusi CTN
¢ Viét Nam c6 nguy co bi SCTL c6 thé Ién téi miic
tuong duong 7% téng dan sé.

D€ hd trg cac nhém xa hdi bi SCTL, nhiéu qudc
gia da x4y dung nhiéu mé hinh CTXH khdc nhau
nhdm trg giap ho thoat khoi khé khan do SCTL gay
ra (Silva va Teles, 2019; Real va Vieira, 2019). Trong
xu thé nay, nhiéu mo hinh cong tic xa hoi (CTXH)
danh cho cidc nhém xa hdi c6 hoan canh dic biét noi
chung, gip SCTL ndi riéng tai Viét Nam cing dugc
hinh thanh va phat trién. Nhiéu trusng hop la nguoi
CTN bi SCTL nhén dugc su can thiép phu hgp tu
phia cdc nha chuyén moén, bao gom nhén vién CTXH
da 6n dinh va tiép tuc hoa nhép thanh cong vao moéi
trudng xa hoi (Ha, 2020).

Dua trén thyc té nay, bai viét tap trung danh gid,
do luong nhu ciu tiép cin cic mo6 hinh CTXH cuta
ngudi CTN bi SCTL theo thang do ludng likert S
muc d6. Cidc mé hinh CTXH dugc nhan dién trong
bai viét nay bao gom: mo6 hinh can thiép, m6 hinh hé
trg phong ngtia va mo hinh ho trg phat trién.

2. Khai niém va téng quan nghién ctiu

2.1. Mot s6 khdi niém

2.1.1. M6 hinh cong tdc xa hgi

Nghién ctiu ctia Angy (2023) da chi ra “mé hinh
CTXH la tap hgp cdc hoat dong va cdch thiic trién khai
cdc hoat dong trg gitip ma nhdn vién CTXH cdn tudn
thit khi lam viéc cung thdn chi”. Trong khuon khé
nghién city, bai viét dé cip dén 3 mé hinh CTXH tiéu
biéu, d6 1a mo6 hinh can thiép, mé hinh hé trg phong
nguia va mo hinh hé trg phét trién.

MO hinh can thiép dé cap dén cac hoat dong chiia
tri hay tri liéu nham trg gitip ca nhan, gia dinh va cong

dong trong thoi ky khing hoang (Angy, 2023).

M0 hinh hé trg phong ngtia dé cap dén cic hoat
dong hoé trg giam thiéu kha nang xay ra cdc vin dé
giy anh hudng tiéu cuc dén cudc song (Social care
institute for excellence, 2021; Stéphane va Laurent,
2015).

Mo hinh hé trg phét trién dé cdp dén cic hoat
dong tim kiém, xdc dinh, ciing 6 tiém nang trong cic
cd nhén, nhém va cong dong, nham trg gitp ho phat
huy nang luc ctia ban than, ty vugt qua cac thach thic
trong cudc séng (Mohinuddin, 2017; Medizin Hilft
e.V,2020).

2.1.2. Nguoi chua thanh nién bi sang chdn tdm Ly

- Can cti theo miic d6 phan dinh nang lyc dan sy
tai B ludt dan su's6 91/2015/QH13, ban hanh ngay
24 thiang 11 nam 20185 cta Viét Nam, bai viét gidi
han “nguoi CTN la nhitng nguoi tii 15 dén duéi 18 tudi”
(Quéc hoi, 2015).

- Céan cu dién gidi caa mot s6 tic gid tiéu biéu
(Freud, Ferenczi, Pierre, Dtic, Vién) va té chiic quéc
té c6 uy tin (Hiép hoi Trg giup Y hoc ctia Pic, Hiép
hoi Tam than Hoa Ky), bai viét xac dinh “SCTL la
nhiing ton thuong vé mdt tinh than xdy ra khi con nguoi
gdp nhiing cii séc 6n, trdi qua nhiing sy kién khiing
khiép, ddng so, nguy hiém hodc dau kho kéo dai (nhu:
thi truigt, nguoi thdn mdt, bo/me ly hon, chiing kién tai
nan khing khiép, bi bat nat, lo so vé dich bénh nguy
hiém... ) dan dén nhiing phdn iing tam Iy bét thuong
nhu: kinh hoang, khiép sg, gao thét, hodng loan, v vong,
chét lang, siing so, din vat, budn ba kéo dai, ty do 16i
cho bén than, suy nghi tiéu cuc, mdt ty tin, mdt phuong
huiéng, 6 suy nghi ty sdt ... "

- Theo d6, ngusi CTN bi SCTL dugc hiéu “Ia
nguoi ti 1S dén du6i 18 tudi gap nhiing cii soc 16n vuot
qud khd ndng phong vé ciia co thé dan dén nhiing phdn
iing tam ly bdt thuong nhu kinh hoang, khiép sg, vé vong,
chét ldng, siing so, gao thét, hodng loan, néi, cuvi vo c6,
d616i cho bdn thdn, cho nguoi khdc, cd ¥ tuéng ty ton hai
bdn than, nhu ty sdt...”.

2.1.3. Nhu cdu tiép cdn cdc mo hinh céng tdc xa hji
ctia nguoi chuia thanh nién bj sang chdn tam ly

Dua trén y nghia cta khdi niém “nhu cau tiép
can” va cach hiéu vé khai niém ngudi CTN bi
SCTL, bai viét x4y dung khdi niém “Nhu cdu tiép
can cdc moé hinh CTXH ciia CTN bi SCTL la sy
mong mudn dugc thy hudng cdc hoat dong trg gitip
tit phia nhan vién CTXH ciia nhiing nguoi tir 15 dén
dudi 18 tudi gap nhiing cii soc I6n vugt qud khd néng
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phong vé cia co thé dan dén nhiing phan ting tdm
ly bat thuong thong qua cdc mé hinh can thiép, ho
trg phong ngita va ho trg phdt trién nhdam viot qua
nhiing ton thuong nay”.

Dua trén nghién ctiu ctia cic nha khoa hoc
tiéu biéu nhu Giulio (2020), Santarnecchi va nnk
(2019), Gapp va nnk (2016), Té chic Y té thé gisi
(Organisation Mondiale de la sant¢, 2015), Silva va
Teles (2019), Real va Vieira (2019), Hiép hoi Y té
ctia Dtic (Medizin Hilft e.V, 2020), Vién (1999),
Dtc (2012), tii cudn it dién “Thuc hanh CTXH lam
sang” do nhiéu nhan vién CTXH chuyén nghiép
ctia cong hoa Phép thuc hién (Stéphane va Laurent,
2015)..., bai viét nhan dién, chit loc, ké thita va xic
dinh giéi han hoat dong ctia cdc m6 hinh CTXH véi
ngudi CTN bi SCTL. Theo do:

- M6 hinh “can thigp CTXH” bao gom céc hoat
dong: (1) Can thiép “tdc thi” dé binh 6n cim xic do
bi SCTL; (2) Can thi¢p “gidi tda” taic dong ctia SCTL
nham giup than cha khong chim sau hon vao trang
théi tiéu cuc; (3) Can thiép “sau gidi téa” tic dong
ctia SCTL nham dua than chu quay tré vé cudc séng
doi thuong.

- M6 hinh “hé trg phong ngita” bao gom cdc hoat
dong: (1) Trang bi ky ning nhan biét nguy cd gay
SCTL; (2) Trang bi ky ning ngin chin khong dé xay
ra nhiing hanh vi ¢6 nguy co gy SCTL; (3) Trang
bi ky nang giam thiéu tic dong ctia nhiing hanh vi c6
nguy co giy SCTL; (4) Trang bi kj ning ning cao
nhén thdc, thai d9, hanh vi nham ting cuong stic
khée tinh than, thé chit; (5) Trang bi kj ning huy
dong nguén luc hé trg phong ngra.

- M6 hinh “hé trg phdt trién” bao gém céc hoat
dong: (1) Trang bi ky ning binh 6n cim xtc; (2)
Trang bi ky ning déi dién gidi quyét vin dé; (3)
Trang bi kj ning hoa nhéap xa hoi; (4) Trang bi ky
ning xt ly tinh hudng khén cdp, bat thuong; (5)Tu
vin dinh huéng phat trién trong tuong lai.

2.2. Tong quan nghién citu

- Sang chdn tdm ly & nguoi chuia thanh nién

Nhiing nghién cttu ctia mot s tic gid trong nudc
qudc té cho thdy sang chdn tim Iy 1a do nhiing ct sdc,
nhitng chdn dong bi thuong nhu cai chét cua nguoi
than, nhiing tai nan nguy hiém, bao hanh... gy ra,
ma v6i nhiéu nguoi CTN thi hé qua cta sang chin
tdm ly c6 thé kéo dai, anh hudng tiéu cuc dén chait
luong cudc séng.

TheohiéphoiYhocthé gidi, thuit ngit “sang chdn”
c6 nghiala sy “chdn thuong”, theo d¢, “sang chdn tim
ly” 1a sy tén thuong vé mit tinh than (Medizin, 2020).
Sang chén tdm Iy dién ra khi ca nhan da trdi qua mot
hodc mot s6 chin thuong khi chiing kién nhiing ca
s6¢, nhiing chin dong trong cudc séng (Giulio, 2020;
Santarnecchi va nnk, 2019), ching han nhu chiing
kién cdi chét ctia ngudi than, gap nguy hiém dén tinh
mang, chiu tai nan thuong tich nghiém trong, chiu
dung nan bao lyc tinh duc... (Gapp va nnk, 2016).

Nhiing trai nghiém tudi tho tiéu cuc cing c6 thé
tré thanh nguyén nhan dan dén SCTL 6 ngudi CTN,
nhu: bi lam dung thé chit, tinh duc, tinh cam; bi bo
mac, bo roi; bi tiép xtic véi bao lyc gia dinh; b6 me ly
than hoiclyhén... (Medizin, 2020).

Theo thoi gian, nhiing sang chdn tim ly sé gay
ra tinh trang kiét qué vé cam xuc, gidm kha nang tap
trung, ting cudng cam xuc lo ling, phén ly, gidi cdm
xUc, gidi man cam, sa sut vé tri tué. Mot s6 ngudi
CTN gip sang chdn tim ly c6 thé bi tén thuong vinh
vién khién ho c6 cam gidc v vong, mat ty tin, trdm
cam (Perrotta, 2019; Giulio, 2020; Santarnecchi va
nnk, 2019).

Sang chédn tim Iy cta ngudi CTN c6 thé la do
chiing kién nhiing xung dét gia dinh, b6 me ly hon, bi
ngugc dai, song thi€u tinh thuong yéu, bi ban bé bat
nat, bi s6t cao gay ra nhiing bién ching vé mat tinh
than... (Son vannk, 2019; Quyén, 2021).

Khi bi sang chdn tim ly nguoi CTN c6 thé danh
gid thdp, sai léch vé vai tro, gid tri chung cuia gia dinh;
c6 cam gidc dau khé, chodng vang, budn, thit vong,
chdi bo, khong tin d6 1a sy that. Mot s6 tré nén mac
cam, ty ti, ngai giao ti€p, thu minh. M6t s6 cam thdy
bt luc, tu trach ban than. Mot s6 gidu kin néi buc
doc, dau khé. Mot s6 khong to thdi do gi ... (Son va
nnk, 2019).

Nhiéu ngusi CTN bi sang chidn tdm ly tré nén
hung tinh, dé gay han, kich dong. M6t s6 tré nén hiéu
dong, mat tip trung. Mot s6 trd nén nhay cam, nhut
nhat, thiéu ty tin. Mot s6 sa vao tinh trang réi nhiéu
tam ly, nhu: Chan 4n, dn khong kiém sodt, cin méng
tay, btit toc, dai ddm, dau hong, dau da day, kho ngu,
ngu dé gip 4c mong, ngt trién mién... (Ha, 2020).

- Nhu cdu tiép can cdc mé hinh CTXH ciia nguoi
CTN bi SCTL

Khi roi vao trang thai SCTL, thong thuong, ngusi
CTN chua thé tu duy va hanh dong nhu khi & trang
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thai binh thuong. Do vy, tai thoi diém d6, nhom
dan s6 nay phan 16n chua thé y thiic ban than c¢6 nhu
cau dugc can thiép, trg gitp, bao gom nhu ciu tiép
can cic mo hinh CTXH, du ring ho cin mét diém
tya tinh than dé€ vuot qua trang thai sang chdn tam
ly. Tuy nhién, khi trang thdi cao trao cua sang chidn
tam ly “tam ling xuéng” thi nhu cau dugc ho tro troi
day & nhiing truong hop khong thé ty minh thoat
khéi, hoic dugc thuc ddy tit bén ngoai (Organisation
Mondiale de la santé, 2015; Ha, 2020).

Biéu hién nhu cdu dugc trg giup, trong d6 cé
nhing hé trg dén tir cdc mé hinh CTXH & nguoi
CTN la kha da dang, nhu: e d¢, ngai ngling, chdng
déi... nham thu hat sy quan tim, chu y ctia nguoi
khac, dit ban tdm khong thuc sy mong muén hanh
dong theo cich d6, song cing c6 nhiing truong hop
tunoéiranhu ciu ctia ban than (Peter va Alison, 2014;
Ha, 2020).

Tuy nhién, khi chua tiép xtc va lam viéc tryc tiép
v6i cic nha chuyén moén théng qua cdc mo6 hinh
CTXH khac nhau thi nhiéu nguéi CTN van git thai
do de dat, chua thyc sy tin tuéng. C6 nhiing trudng
hop khi cho doi t6i lugt da c6 thai d6 chong déi
nhu: viing ving, gao thét, pha phach, bo di... d ban
than c6 nhu cdu dugc trg gitp (Tudn, 2015; Ha va
Hai, 2021).

Song, nhiing trudng hop dugc gip g, tiép xtc
va lam viéc véi cdc nha chuyén mon, v6i nhén vién
CTXH chuyén nghiép, dugc trg giup gidi toa ap
lyc tit nhiing con sang chdn tim ly thi nhu cau tiép
can cdc mo6 hinh CTXH caa ho dugc cang ¢, ting
cuong. Nhiéu trusng hop con né luc, chu dong vuot
qua nhiing kho6 khan, théch thic vé thoi gian, vé di
lai, vé stic khoe... d€ dugc tiép tuc tham gia cdc budi
can thiép CTXH nham hoan toan thodt khoi cic con
sang chdn tim ly (Marie-Pier va Marie, 2014, Ha va
Hai, 2021).

Theo d6, nhu cau CTXH & nguoi CTN bi SCTL
la nhu cdu hién hit, biéu hién qua nhing hinh thic
va muc d¢ khic nhau. Nhu ciu nay dugc cing cd,
tang cudng khi cd nhén ti€p can va lam viéc v6i nhan
viéen CTXH chuyén nghiép (Organisation Mondiale
de la santé, 2015; Tudn, 2015; Ha va Hai, 2021).

- Khodng trong nghién ciiu

Céc nghién ctu trén da cho thdy SCTL véi
nhiing nguyén nhén, biéu hién va hé qua doi véi
nguoi CTN, theo d6, nhiéu ngudi trong s6 nay co6

nhu cdu tiép can cic mo6 hinh CTXH nham dugc
trg gitp gidm thiéu tic dong tiéu cuc, 6n dinh cudc
song, tai hoa nhap cong dong. Tuy nhién, cic nghién
ctiu hién nay tai Viét Nam dudng nhu chua dé cap
dén nhu cdu tiép cin cic mod hinh CTXH, cu thé la
mo hinh can thiép, moé hinh hé tr¢ phong ngtia va
mo6 hinh hé trg phét trién ¢ ngusi CTN bi SCTL
theo thang dénh gia likert S muc d6. Theo do, day
la noi dung trong tim ma bai viét dé cap dén trong
nghién ctiu nay.

3. Phuong phap nghién ciu, khung phan tich

- Phuong phdp nghién citu tai liéu: bai viét st dung
két qua nghién ctiu tir nhiing t6 chiic qudc té c6 uy tin
(nhu: Hiép hoi Trg gitp Y hoc ctia Piic, Hiép hoi Tam
than Hoa Ky), ciing nhu ti nhiing tic gid tiéu biéu
(nhu: Freud, Ferenczi, Pierre, Vién, Dic...) nhim
thuc hién téng quan vé SCTL & ngusi CTN, nhan
dién, phén tich, luan gidi thuc trang SCTL, nhu ciu
tiép cdn cic mo hinh CTXH ctia ngusi CTN bi SCTL.

- Phuong phdp diéu tra xa hoi hoc: bai viét st dung
két qua khao sat 274 ngudi CTN cua dé tai cdp Bo
“Nghién ciiu xdy dung mé hinh CTXH véi nguoi CTN
bi SCTL” do TS. Nguyén Trung Hai thyc hién nam
2023 (da nghiém thu cdp co s6) dé xi ly s6 liéu
theo cic tiéu chi vé (1) ty 1é¢ SCTL, (2) mtic do
SCTL, (3) kha ning tu thoat khéi SCTL & ngudi
CTN, va (4) nhu céu tiép can cdc md hinh CTXH
vé can thiép, hé trg phong ngtia va ho trg phit trién
& nhom xa hoi nay.

- Phuiong phdp phan tich, so sdnh: bai viét st dung
két qua khao sat xa héi hoc, két qua nghién ctu tai
liéu néu trén dé tién hanh phan tich va so sainh vé ty 1¢
SCTL, muc d6 SCTL, nhu ciu tiép can cidc m6 hinh
CTXH & ngudi CTN bi SCTL.

Khung phan tich:

Dric két tit nhiéu nghién ciu khéc nhau (Giulio,
2020; Santarnecchi va nnk, 2019; Gapp vannk, 2016;
Silva va Teles, 2019; Real va Vieira, 2019; Hiép hoi
Y t& cua Dic -Medizin Hilft e.V, 2020; Stéphane va
Laurent, 2015), d6ng thoi dya theo trang thai SCTL
& ngudi CTN, bai viét do ludng nhu cdu tiép can cic
mo6 hinh CTXH ctia nhém xa hoi nay. Céc nhu cau
do dugc phén tich theo tiing m6 hinh cu thé, bao
gom: mo hinh “can thiép”, mo6 hinh “hé trg phong
ngtia” va m6 hinh “hé trg phat trién”. Nhu cdu nay
tiép tuc dugc cu thé héa thong qua cac hoat dong ctia
tiing mo6 hinh.
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Hinh 1. Khung phén tich

| Sang chédn tdm ly |—>| Nhu céu tiép cin CTXH |
. ———
|Theo mo hinh "can thiép"| | Theo m6 hinh "hé trg phong ngira" | | Theo mo hinh "hé trg phat trién" |
v
| Cachoatdong CTXH" | | Cac hoat dong CTXH" || Cac hoat dong CTXH"
vy v v v v v v v v v v
Can Can Can Trang Trang| |Trang Trang Trang| |Trang| |Trang| | Trang | |Tuvan
thiép | | thiép | | thi¢p biky bi ky biky biky biky biky biky biky dinh
"tiic "gidi "sau nang nang nang nang nang nang nang nang | | huéng
thi" téa" giai nhin ngan giam nang binh déi hoa xt ly phat
téa" thic chin thiéu cao 6n dién nhép tinh trién
nguy khong tac nhéin cam giai vao huéng | | trong
co gay dé dong thirc, xuc quyét cac khén tuong
SCTL| |x&yra cua thai vén nhém| |cdp, bit| |laicdp,
nhing| [nhing do, de xahoi| |thudng bat
hanh | | hanh hanh thuong
vicéd vi co vi
nguy nguy nhim
cogay| |cogay tang
SCTL| [SCTL cudng
sic
khoe
tinh
than,
thé
chit

Ngudn: Détai “Nghién citu xdy dyng mé hinh CTXH vdi nguoi CTN bj SCTL”, 2023

4. Két qua nghién ciiu

4.1. Sang chdn tam ly va nhu cdu cong tdc xa hi
6 nguoi chua thanh nién

bé thong nhit cich hiéu gitta nhom khao sat
va nhom trd 16i vé SCTL, nhom nghién ctu da giai
thich trong bang hoi vé nhiing trang thai SCTL. T
céch hiéu théng nhit nay, ngusi CTN tham gia khao
sat ty thita nhan ban than da tiing hay chua tting bi
SCTL trong 12 thing qua, tinh tai thoi diém dugc
hoi. Mitc d6 SCTL dugc do luong tai thoi diém “cao

trao” ctia SCTL, dya theo d6 nguoi dugc hai ty dién
vao cic phuong an “Nang”, “T'uong d6i ning” hoic
“Nhe” trong bang khao sat. Tinh tai thoi diém dugc
hoi, nguoi tham gia khao sat ty tra 16i ban than “Pa
thodt ra hoan toan”, “Pa thoat ra mét phan” hay con
“Chua thodt ra” khoi trang thai SCTL, du lac d6, co
ché phong vé ctia co thé da gitp ho tam thoi binh 6n,
thoat khoi trang thai “cao trao”, c6 kha ninglam chu
cam xuc, suy nghi, hanh vi va tham gia vao hoat dong
khéo sét.

Bang 1. Tinh trang SCTL trong 12 thing qua ctia ngusi CTN tham gia khao sat

S8 lugng %

. . Da tiing 157 57,3

I}l::l tsré‘;thh“a Chua tiing 117 4,7
Téng 274 100,0

Ning (Hoan toan mit kiém soat ban than) 23 14,6

Mic &6 thita nhan | Tuong d6i ning (Mt kiém soét ban than mot phan) 52 33,1

SCTL Nhe (C6 déi chit mat kiém soét ban than) 82 52,2
Tong 157 100,0

Da thodt ra hoan toan 28 17,8

Kha ning thoat Da thoat ra mot phan 82 52,2

khéi SCTL Chua thoat ra 47 29,9
Tong 187 100,0

Nguon: dé tai “Nghién citu xdy dyng mé hinh CTXH véi nguoi CTN bi SCTL”, 2023
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Theo bang s6 liéu trén, trong s6 274 trudng hop
tham gia khao sat, c6 t6i 157 trudng hop thita nhan
bén than da ting bi SCTL (chiém 57,3%). Diéu dé
cho thdy su phé bién cua hién tugng nay ¢ nhom
ngudi CTN, Itia tudi dang trong giai doan bong bot,
thiéu ky nang tu bao vé ban théan.

Du ring, mic do SCTL dugc thita nhin la
khdc nhau, trong d6 c6 hon mot nita ¢ miic 4 nhe
(52,2%), song két qua khio sit ciing dua ra nhiing tin
hiéu canh béo nguy hiém, d¢ 14, s6 ngusi bi SCTL &
muic do ning téi 14,6% va s6 ngudi bi SCTL & miic
do6 tuong déi ning lén téi 33,1%, nghia la tai thoi
diém “cao trao”, ho hoan toan trong trang thai mat
kha ning kiém soat ban than hoac mat kha nang kiém
sodt ban thdn mot phan, du ring khi trang thdi “cao
trao” nay qua di, co ché phong vé da giap ho phan
nao héi phuc, cé thé it/nhiéu lam chu cam xuc, giam
thiéu hanh vi mét kiém sodt, song nhiing khé khin
gy ra SCTL con dang tén tai. Trong giai doan con
c6 nhiéu suy nghi bong bot thi nhiing truong hop nay
thuong dé c6 nhiing suy nghi va hanh vi tiéu cuc déi
v6iban than, ban b, gia dinh va xa hoi (The National

Centre of Excellence in Youth Mental Health, 2021).

Trén thuc té, dudi luc tic dong ctia co ché phong
vé (Freud trong Crocq, L.,2007) nén c6 t&i 17,8%
ngudi CTN bi SCTL da thodt ra hoan toan, 52,2%
da thoat ra mot phan, song van c6 t6i 29,9% chua
thoat ra. Tt goc d¢ 1am sang (Vién, 1999) cho thdy,
d6i v6i cd ba nhom xa hoi néu trén thi SCTL c6 thé
géy ra nhiing anh huéng tiéu cuc & cic mitc do khac
nhau. Nhiing truong hop tu minh thodt ra, hodc dugc
trg gitip dé thodt ra ciing c6 nguy co cao bi tdi SCTL,
nguy co séng thu minh, han ché cic giao tiép xa
hoi. Nhiing truong hop khong thé ty minh thoat ra,
khong dugc trg gitip dé thodt ra thi c6 nguy co cao roi
vao trang thdi réi nhiéu tdm tri, dich dén cuéi cting la
loan tdm, loan than. Theo d¢, d4y la nhiing nhom xa
hoi dac biét can dén su trg gitp cua cic nha chuyén
mon, bao gébm nhén vién CTXH dé€ c6 thé 6n dinh
cudc séng, hoa nhap thanh c6ng vao moi trudng xa
hoi va sy nghiép. D€ do ludng nhu cau CTXH tii phia
ngudi CTN, bai viét st dung thang do likert S muc
do, trong d6 1 = rdt khong mong mudn va dén 5 =rat
mong muon.

Bang 2. Nhu cdu dugc trg giup CTXH tit phia ngudi CTN bi SCTL

Rt khong Khong mong | C6 thé c6 mong | C6 mongmudn | Ritmong DTE

mong muon mudn mudn kha nhiéu mudn
Ning 4,3% 0,0% 8,7% 73,9% 13,0% 391
Tuong d8i ning 7,7% 25,0% 26,9% 34,6% 5,8% 3,06
Nhe 11,0% 36,6% 46,3% 6,1% 0,0% 2,48

Nguon: Détai “Nghién citu xdy dyng mé hinh CTXH vdi nguoi CTN bj SCTL”, 2023

Két quaxuly séliéu tir 157 trusng hgp ngusi CTN
bi SCTL cho thdy nhém bj dnh huéng 6 miic 49 ning
c6 ty 1é cao hon so véi cac nhém khac thé hién nhu
cdu ¢ mic d¢ “c6 mong mudn kha nhiéu” hoac “rit
mong mudn”. DTB phan dnh nhu cdu nay ctia nhém
1én téi 3,91, cao hon so v6i miic PTB tuong ting caa
nhém bi dnh hudng tuong déi ning (3,06) va nhe
(2,48). Diéu nay hoan toan phu hop véi nhiing phét
hién tai nhiéu nghién cttu khac nhau, nhu nghién ctu
cua Crocq (2007), ctia Jean (2010), cang nhu ctia
Hiép héi Y té nuéc Dic (Medizin Hilft e.V, 2020).
Theo d¢6, khi roi vao trang thai SCTL thi con ngusi
thudng c6 nhu cau dugc trg giap. Tuy nhién, muic
do6 nhu cdu d6 con phu thudc vao trang théi. Nhiing

truong hop chiu anh huéng & mic d6 ning thudng cé
nhu cdu dugc trg gitp cao hon so véi nhiing trudng
hop khéc.

Trong mach nghién ctiu vé nhu cau CTXH cta
nguoi CTN bi SCTL, bai viét tip trung vao nhu
cdu tiép cdn céc hoat dong trg gitp theo mo6 hinh
“can thiép”, “hé trg phong ngtia” va “hé trg phat
trién”.

Céc mo hinh nay dugc thiét ké theo moét chuoi
lién két thong nhat, cho phép cic nha chuyén moén
khai thac thé manh ctia tiing m6 hinh trong cung cdp
dich vu CTXH chuyén s&u cho cdc nhém xa hoi, bao
gom nguoi CTN bi sang chdn tam ly. Tinh chit lién
két d6 duoc thé hién nhu sau:
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Thoéng qua mo6 hinh can thiép, nhan vién CTXH
trg gitp than chu thoat khoi nhiing 4m anh tiéu cuc
ctia sang chan tam ly. Dy la thé manh ctia m6 hinh
can thiép.

Tuy nhién, nhiing tic hai do sang chin tam ly
géy ra cho than chu thudng cin c6 thoi gian dé chia
lanh, néu khong, ching c6 nguy co bién thanh nhiing
yéu t6 dan dén tdi sang chdn tam ly. Viéc ho trg than
chu gidi quyét nhiing tac hai tiéu cuc dugc thuc hién
thong qua mo hinh “hé trg phong ngtra”.

Trong qua trinh can thiép tri liéu va hé trg phong
ngtia, nhan vién CTXH tiép tuc phat hién nhing
thiéu hut, khiém khuyét, han ché kha nang hoa nhép
va phat trién cta than cha. Nhing diém han ché,
thiéu hut, khiém khuyét nay dugc “bu dip” thong
qua mo hinh “hé trg phét trién”.

Nhiing n6i dung dudi day phin dnh nhu ciu tiép

Bang 3. Nhu céu tiép cdn mo hinh “can thiép

can caa nguoi CTN bi SCTL déi v6i cac moé hinh
CTXH nay, cu thé hon la déi véi tiing hoat dong
trong cdc mo6 hinh.

4.2. Nhu cdu tiép cdn mé hinh can thiép trong
cong tdc xa hoi

Nhu cau tiép cdn m6 hinh “can thiép” ctia ngusi
CTN dugc phan tich va t6 hgp theo muc d6 SCTL.
Duéi su giai thich r6 rang vé y nghia, gia tri caa cc
hoat dong can thiép, ngudi CTN tham gia khao sat
ty dua ra phuong dn danh gid nhu cdu cta ban thén,
trong d9, can thiép “tic thi” c6 tic dung trg giup than
chu binh 6n lai cim xtc, can thiép “giai téa” giup than
chu khong tiép tuc chim siu vao SCTL, tao da but
pha thodt ra khoi trang thai nay va can thiép “sau giai
toa” gitp than cht dan dan thoat ra khoi nhing khé
khan do SCTL gay ra, qua d6 quay trd lai v6i nhip
song binh thuong,

AP

Miedo SCTL/mhaciu | 0S| KO Oene | O i | muon | P8
Can thiép “tic thi” d€ binh 6n cam xtc do bi SCTL
Ning 4,3% 0,0% 8,7% 47,8% 39,1% | 4,17
Tuong d6i ning 17,3% 21,2% 23,1% 28,8% 9,6% 2,92
Nhe 17,1% 43,9% 30,5% 6,1% 2,4% 2,33
Can thiép “gidi toa” tic dong ctia SCTL
Ning 4,3% 0,0% 8,7% 56,5% 30,4% 4,09
Tuong d6i ning 13,5% 19,2% 23,1% 32,7% 11,5% 3,10
Nhe 14,6% 35,4% 29,3% 13,4% 7,3% 2,63
Can thiép “sau gidi toa” tic dong ctia SCTL
Ning 4,3% 0,0% 8,7% 43,5% 43,5% 422
Tuong d6i nang 15,4% 19,2% 25,0% 28,8% 11,5% 3,02
Nhe 14,6% 37,8% 41,5% 0,0% 6,1% 2,45

Ngudn: dé tai “Nghién cibu xdy dyng mé hinh CTXH véi nguoi CTN bi SCTL”, 2023

Két qua khao sat tai bang trén phan dnh ngusi
CTN bi SCTL dua ra nhiing danh gia khac nhau.
Can cit muic d6 SCTL cho thdy, nhém chju anh
huéng ¢ miic d ning cé nhu ciu cao hon so véi
cac nhom khac, du d6 la can thiép “tdc thi”, can

thiép “giai toa” hay can thiép “sau gidi téea”. DTB
tuong ting caa nhém nay 1én t6i 4,17 - 4,09 - 4,22
trén thang diém s6 téi da = 5. Diéu d6 c6 nghia,
nhém nay thuc sy “rit mong muén” dugc hé trg

thoat khoi SCTL. Trong khi d6, PTB do ludng

S6 24 - thang 11/2023

27

e cii NGUON NHAN LUC
VA AN SINH XA HOI




muc d¢ nhu cdu cia nhém bi SCTL tuong d6i ning
dao dong tir 2,92 dén 3,10 va DTB tuong ting &
nh6om bi SCTL ¢ mtic dd nhe dao dong ti12,33 dén
2,63. Su khdc biét nay phan énh trang thai SCTL &
nhiing mic d6 khic nhau da anh huéng khic nhau
dén nhu cdu cin dugc trg gitp ctia cdc nhoém ngusi

CTN ma cic nghién ctu néu trén da chi ra.

4.3. Nhu cdu tiép cdn mo hinh ho trg phong ngiia
trong cong tdc xd hoi

Tuong ty, nhu ciu ti€p cin mo hinh “hé trg phong
ngtia” cing dugc phéan tich, t6 hop theo mic do
SCTL va cic hoat dong ho trg phong ngtra.

Béang 4. Nhu cdu tié€p cin m6 hinh “hé trg phong ngtra”

Trang bi ky nang nhin thitc nguy co gay SCTL
Ning 4,3% 0,0% 17,4% 34,8% 43,5% 4,13
Tuong d6i ning 15,4% 11,5% 26,9% 25,0% 21,2% 3,25
Nhe 15,9% 34,1% 31,7% 6,1% 12,2% 2,65
Trang bi ky ning ngan chin khong dé xdy ra nhiing hanh vi ¢6 nguy co gay SCTL
Ning 4,3% 0,0% 21,7% 52,2% 21,7% 3,87
Tuong d6i ning 17,3% 9,6% 26,9% 23,1% 23,1% 3,25
Nhe 14,6% 29,3% 35,4% 8,5% 12,2% 2,74
Trang bi ky ning gidm thiéu tac ddng cua nhiing hanh vi ¢6 nguy co gdy SCTL
Nang 4,3% 0,0% 8,7% 69,6% 17,4% 3,96
Tuong d6i nang 13,5% 13,5% 28,8% 23,1% 21,2% 3,25
Nhe 15,9% 26,8% 36,6% 9,8% 11,0% 2,73
Trang bi ky nang ning cao nhén thic, thdi do, hanh vi nhiam ting cudng stic khoe tinh than, thé chat
Nang 4,3% 0,0% 8,7% 69,6% 17,4% 3,96
Tuong d6i nang 15,4% 11,5% 23,1% 28,8% 21,2% 3,29
Nhe 14,6% 26,8% 39,0% 9,8% 9,8% 2,73

Ngudn: dé tai “Nghién citu xdy dyng mé hinh CTXH véi nguoi CTN bi SCTL”, 2023

Két qua khao sit cho thdy nhom bi SCTL &
muic d6 nang c6 nhu cdu tiép cin vé6i ca 4 loai hoat
dong trg gitp cao hon so véi cic nhom khac. PTB
do ludng miic do nhu cdu ctia nhém nay dao dong
tu 3,87 t6i 4,13, nghia la tuong duong véi muc co
mong mudn kha nhiéu va rdt mong muén. Trong
khi do, DTB tuong ting ctia nhém bi SCTL & mtic
do tuong doi ning méi dat mic dao dong tir 3,25
dén 3,29, nghia la tuong duong véi miic c6 mong
mudn khd nhiéu. Nhém bi SCTL & mic d6 nhe

c6 DTB dao dong ti 2,65 dén 2,74, nghia la tuong
duong v6i mic c6 thé c6 mong mudn. Sy khac biét
nay tiép tuc phan dnh nhu ciu cin trg gitp cta
ngudi CTN phu thudc vao trang thai SCTL ma ho
gap phai.

4.4. Nhu cdu tiép cdn moé hinh hé trg phdt trién
trong cong tdc xa hji

Cung theo cich thiic nhu trén, bai viét do luong
nhu cdu ti€p can mo6 hinh hé trg phat trién ctia ngusi
CTNbi SCTL.
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Bang 5. Nhu cu tiép cdn mo hinh “hé trg phét trién”

Mic do SCTL/nhu ciu Rat khon:g Khong flmng Co thé cd Co mong .riluon Rit mong | pyrp
mong mudn mudén mong mudn khd nhiéu mudn
Trang bi kj nang binh 6n cam xuc
Ning 4,3% 0,0% 13,0% 47,8% 34,8% 4,09
Tuong d6i ning 19,2% 7,7% 23,1% 30,8% 19,2% 3,23
Nhe 17,1% 19,5% 34,1% 12,2% 17,1% 2,93
Trang bi kj nang d6i dién giai quyét vin dé
Ning 4,3% 0,0% 4,3% 52,2% 39,1% 422
Tuong d6i nang 17,3% 7,7% 25,0% 26,9% 23,1% 3,31
Nhe 17,1% 22,0% 34,1% 11,0% 15,9% 2,87
Trang bi ky ning hoa nhép vao cic nhém xa hoi
Ning 4,3% 0,0% 8,7% 47,8% 39,1% 4,17
Tuong d6i ning 13,5% 15,4% 19,2% 26,9% 25,0% 3,35
Nhe 15,9% 26,8% 34,1% 11,0% 12,2% 2,77
Trang bi ky nang xtt Iy tinh hudng khén cép, bat thudng
Ning 4,3% 0,0% 4,3% 52,2% 39,1% 422
Tuong d6i ning 17,3% 11,5% 25,0% 15,4% 30,8% 3,31
Nhe 15,9% 26,8% 32,9% 8,5% 15,9% 2,82
Tu vin dinh huéng phat trién trong tuong lai
Ning 4,3% 0,0% 26,1% 43,5% 26,1% 3,87
Tuong déi ning 13,5% 19,2% 23,1% 25,0% 19,2% 3,17
Nhe 15,9% 31,7% 31,7% 9,8% 11,0% 2,68

Ngudn: dé tai “Nghién ciiu xdy dyng mé hinh CTXH véi nguoi CTN bj SCTL”, 2023

Tuong tu hai mé hinh truéc, nhom ngusi CTN
bi SCTL & mtic d6 ning c6 nhu ciu tiép cin cic hoat
dong trong mo hinh “hé trg phét trién” 1a cao hon so
v6i nhém nguoi CTN bi SCTL & mic d6 tuong do6i
nang va nhe. DPTB do luong miic d6 nhu cdu nay dao
dong ti mic 3,87 dén 4,22, nghia la tuong tng véi
muc c6 mong mudn kha nhiéu va rit mong mudn.
DTB do ludng muic d nhu cdu gidm dan ti nhom
bi anh huéng ¢ mic d6 ning, xuéng nhéom tuong
déi nang va nhom bi anh huéng nhe tiép tuc phan
dnh trang thai SCTL quyét dinh nhu cau tiép cin cic
hoat dong trg giup cta ngusi CTN, cu thé & day la
cdc hoat dong thudc mo hinh “hé trg phat trién”.

5. Kétluan

SCTL & ngusi CTN la mot hién tugng xa hoi 6
muic ddng bdo dong, khi c6 t6i 1/2 nhom khach thé

khao st thita nh4n ban than da ting bi SCTL trong
12 thang qua, du ring, co ché phong vé c6 thé giup
cho da s6 c6 kha nang ty phuc héi, song anh huéng
tiéu cuc ctia SCTL 1én nhém xa hi nay con tiép tuc
néu thiéu ving cac bién phap hé trg phu hop.

Céc phat hién trong nghién ctiu cing cho thdy
nhu cdu tiép can CTXH & ngudi CTN bi SCTL, cu
thé la v6i cic mo hinh “can thiép”, “hé trg phong
ngtia” va “hé trg phat trién” dat mic cao, song nhu
cdu do c6 sukhac biét gitia cdc nhém chiju dénh huéng
khac nhau. Nhiing truéng hop bi SCTL ¢ muc do
niang cé nhu ciu tiép can cic mo6 hinh CTXH, cing
nhu cic hoat dong cu thé trong tiing m6 hinh Ia cao
hon so v6i cdc nhém khéc. Piéu d6 cho thdy, nhu cau
tro gitp thodt khoi SCTL & ngusi CTN 1a phu thudc
vao trang thai SCTL ma ho gip phai.
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Trong CTXH thi moi hoat dong can thiép, trg
giup déu xudt phét ti nhu cdu caa than chu, do véy,
nhém ngusi CTN bi SCTL 6 mitc d6 ning luén la

nhom can nhin dugc su quan tim trude hét tu phia
nhéan vién CTXH dé c6 kha nang phuc héi khoisang
chén, tai hoa nhap thanh cong vao doi s6ng xa hoi.
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