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Tom tit: Quyén dugc bao dam an sinh xa hi cia cong dan dac biét 1a d6i véi ngusi cao
tudi da dugc quy dinh ré trong Hién phap nuéc Viét Nam nam 2013. Bai viét dé cap thuc
trang vé nhiing két qua dat dugc trong linh vuc cong tac an sinh xa héi déi véi nguoi cao
tudi tai quan Binh Tén thong qua téng hgp cic bao cio va khao sat thuc trang bang bang
héi trén 378 ngudi cao tudi hién dang tham gia cac chi hdi ngusi cao tudi tai quan Binh Tén.
Két qua cho thay, buéc dau trong 6 thing dau nam 2024, cic chinh sich dich vu vé an sinh
xa hoi da c6 nhiing ddu hiéu tich cyc. Nguoi cao tudi hai long vé chinh sich va chat lugng
cac dich vu an sinh xa héi déu 6 mic trung binh dén cao. Nhu cau dugc con chdu ton trong
la nhu cau c6 PTB 6 miic cao nhit va nhu cau dugc cham soc 6 vién duong lao co DTB thap
nhit. Trén co sé phan tich két qua thuc trang, bai viét dé xuit mgt s6 bién phap nham cai
thién chatlugng song ctia ngudi cao tudi phat huy tri thiic, kinh nghiém cta ho trén ciclinh
vuc doi song xa hoi.

Tix khéa: nhu cdu, an sinh, chinh sdch, nguoi cao tudi

SOCIAL SECURITY NEEDS OF THE ELDERLY IN BINH TAN DISTRICT,
HO CHIMINH CITY

Abstract: The Constitution of Vietnam, enacted in 2013, explicitly guarantees the right to social
security for its citizens, with particular emphasis on the elderly population. This article discusses the
current achievements in social security for the elderly in Binh Tan district, drawing upon a synthesis of
reports and surveys conducted through questionnaires administered to 378 elderly individuals who are
active participants in the elderly chapters within the district. 1. The findings indicate that, during the
initial six months of 2024, social security service policies have demonstrated encouraging outcomes. The
elderly population expresses satisfaction with these policies, and the quality of social security services is
rated from average to high. Among their needs, the desire for respect from children and grandchildren
ranks highest, while the need for care in a nursing home is associated with the lowest level of diabetes.
Based on an analysis of the current situation, this article suggests several strategies aimed at enhancing the
quality of life for the elderly and fostering their knowledge and experience in various aspects of social life.
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1. Giéi thiéu

Quén Binh Té4n dugc thanh 1ap theo Nghi dinh s6
130/2003/ND-CP ngay 05 thiang 11 nim 2003 cta
Chinh phu. Quan Binh Té4n dugc tich ra ti huyén
Binh Chanh. Quin Binh Tén c6 10 phuong véi dién
tich ty nhién 5.202.709 ha; dan s6 toan quén tinh dén
nim 2023 1a 811.979 nhan khiu (Uy ban Nhan dan
quén Binh T4n, 2024b).

Tinh dén thang 6 nim 2024, toan quan Binh Tan c6
18.013 h¢ dén c6 ngudi cao tudi. C6 368 chi hoi ngusi
cao tudi (366 chi hoi khu phd, 01 chi hoi chung cu Lé
Thanh B va 01 chi hdi chiia Binh An) véi 1.483 t6 hoi.
Héi vién ngudi cao tudi hién dang c6 23.327 ngudi
cao tudi (NCT) (trong 6 thang dau nim da phét trién
dugc 692 hoi vién méi), s6 nguidi cao tudi thudc hd can
nghéo 36 ngudi, ngudi cao tudi la ngudi dan toc thiu
s6 851 ngudi, ngudi cao tudi la nguoi khuyét tat 482
ngudi (Uy ban Nhan dan quan Binh Tén, 2024a).

Nhim dam bao quyén lgi cho ngudi dan, phong
Lao dong - Thuong binh va Xa hoéi quin Binh Tan
dugc thanh lap theo quyét dinh s 8893/UBND cua
Uy ban Nhan din quan Binh Tan (Uy ban Nhan din
quén Binh Tén, 2008). Hién nay, phong dang chim
séc cho 6.217 ngudi dang hudng trg cdp bao trgxa hoi
(ngudi cao tudi, ngudi khuyét tit), 99.714 tré em (Uy
ban Nhan dén quan Binh Tan, 2024b).

So v6i cac quan huyén lan cén, kha ning dap ting
ctia cdc chi hoi NCT d6i vSi nhu cdau cia NCT trén
dia ban con han ché. Véi stic phuc vu trung binh chi
khoang 69 NCT/ chi hoi. Bao cdo két qua 6 thing
ddu nam 2024 cho thdy, cong tic phai hop trong té
chiic cac hoat dong c6 nguoi cao tudi tham gia chua
dong déu do chua cé dgt khao sat toan dién nham
nidm bit nhu ciu, nguyén vong ctia NCT. S6 ngudi
cao tudi tham gia lao dong san xudt, tim viéc lam
phu hop véi stic khoe con han ché. Hon nita, viéc tip
trung NCT khong déu & cac khu vuc viing ven cta
quén da tao khong it kho khin cho cong tic an sinh
xa hoi cho NCT.

Viéc thuc hién khdo sat nham diéu tra thuc trang
vé hiéu qua céc chinh sich an sinh xa héi cho NCT
dia ban quin Binh Té4n ddp tng dugc nhiing tén
tai ma bdo cdo cta phong Lao dong - Thuong binh
va Xa hoi quén Binh Té4n da béo cdo so bo trong 6
thang dau nim 2024. Ching t6i thuc hién nghién ctu
nhim huéng dén cac muc dich sau: (1) Phan tich két
qua thuc hién cong tdc an sinh xa hoi déi véi NCT
trén dia ban quan Binh T4n hién nay trong giai doan

2020-2025; (2) Khao sat thuc trang vé doi séng ctia
ngudi cao tudi trén dia ban quan Binh T4n thong qua
biéu hién vé nhu cdu d¢i séng cta ban than NCT; (3)
Dénh gid cic yéu t6 tic dong 1én hiéu qua caa viéc
thuc hién dén cong tic an sinh xa hoi déi v6i ngudi
cao tudi. Xudt phét ti nhu cdu thuc tién, ching toi xac
lap nghién cttu: “Nhu cdu an sinh xa hoi ciia ngudi cao
tudi tai qudn Binh Tdn, Thanh phé H6 Chi Minh”

2. Co s6ly thuyét

2.1. Tong quan cdc nghién ciu lién quan dén
chinh sdch nguoi cao tudi

Hién nay da c6 khd nhiéu nghién ctiulién quan dén
NCT. Pa phan cac nha nghién ciiu tip trung vé cic
mang: (1) Cham séc stic khoe thé chit cho NCT; (2)
Céc hoat dong lién quan dén cong tic xa hoi, an sinh
xa hoi cho NCT; (3) Cac nghién cttu tdng hop. Trong
gi6i han cua dé tai, ching toi chi tip trung vai nghién
ctu dién hinh.

T4c gia Hanh (2016) da nghién ctiu Doi song ciia
ngudi cao tudi Viét Nam trong giai doan gia héa ddn s6.
Téc gia da tap trung diéu tra thuc trang vé nhiing vin
dé co ban vé doi s6ng vat chat va tinh than, stc khoe
va dich vu chiam séc stic khde cang nhu mét s6 chinh
sach an sinh xa hoi cho ngudi cao tudi. Dya trén co sG
thyc trang, tic gid cang da dua ra mot s6 khuyén nghi
nhim cai thién viéc thyc hién va x4y dung cic chinh
sach cham s6c ngudi cao tudi trude béi canh gia hda
dan s6 dién ra rat nhanh & Viét Nam (Hanh, 2016).

T4c gia Luan (2016) da c6 cong trinh Chinh sdch
chdm séc ngudi cao tudi ¢ Viét Nam. Day la mot nghién
ctiu téng hgp nhim lam séng to tinh hé thong va mic
do day du cua cic chinh sach, sy dap ting cac quyén
dugc ghi trong Luat Ngudi cao tudi (2009) cta Viét
Nam va cdc nhu cau vat chat, tinh than t6i thiéu ctia
NCT; cic quan hé xa hoi va mang lué6i xa hoi cta
NCT. Téc gia cang da phén tich cang chi ra nhiing
han chég, bat cap trong hé thong chinh sach cham séc
NCT & nudc ta (Luan, 2016).

Nam 2021, Téng cuc Théng ké da tién hanh phan
tich ti diéu tra bién dong dan s6 va ké hoach hoa gia
dinh ndm 2021. Két qué ctia cong trinh 1a mot 4n ban
sach c6 noi dung rat chi tiét tit ca cic vin dé dugc td
chiic UNFPA Viét Nam va Téng cuc Thong ké phai
hop nghién ctu. Day la mot tai liéu tham khao c6 gia
tri d6i v6i nhiing nghién ctu lién quan dén NCT tai
Viét Nam (Téng cuc Thong ke, 2021).

Nhin chung, viéc nghién cttu huéng tong hop cic
vdn dé lién quan dén NCT da thuc hién ¢ tim vi mo

S6 31 - thang 06/2024

meci NGUON NHAN LUC
VA AN SINH XA HOI




chung ma chua di sdu vao dic diém cua tiing cum
khéch thé & cic khu vuc dic thu. Chinh vi thé, viéc
nghién ctiu vé cac hoat dong an sinh xa hdi cho NCT
tai cac khu viic nham tim ra nhiing diém dic trung la
can thiét.

2.2. Cdc khdi niém co' s6

2.2.1. Khdi niém nguoi cao tudi

Theo t8 chttc WHO, ngudi cao tudi phai ti 70 tudi
tré1én. Mot s6 nudc phét trién nhu Pic, Hoa Ky ... lai
quy dinh ngudi cao tudi la nhiing ngudi ti 65 tudi tré
1én. Quy dinh ¢ m6i nudc c6 sy khac biétla do sy khac
nhau vé Itta tudi c¢6 cdc biéu hién vé gia ctia ngusi dan.
Tai Viét Nam, ngudi cao tudila cong dan ti du 60 tudi
tré 1én (Diéu 2 Luat Ngusi cao tudi 2009).

2.2.2. Khdi niém an sinh xa hoi

Theo nhém tdc gia Pham Hong Trang, Nguyén
Trung Hai, Pham Thi Thu Trang va Va Thi Lan Anh
(2020), An sinh xa héi (ASXH) dugc hiéu 1a hé théng
céc chinh sich va chuong trinh do Nha nuéc va céc
deéi tic xa hoi thyc hién nhim bao dam muic téi thiéu
vé thu nhdp, stic khoe va cic phuc lgi xa hoi, ning
cao ning lyc caa cd nhan, ho gia dinh va cong déng
trong quan ly va kiém sodt cic rai ro do mét viéc lam,
tudi gia, m dau, thién tai, chuyén déi co cdu, khung
hoang kinh t€ dan dén giam hodc bi mat thu nhap va
giam kha ning ti€p can dén cic dich vu xa héi co ban
(Trang cung cong sy, 2020, tr.15).

2.2.3. Khdi niém nhu cdu

Nhu cdu la sy doi hoi tit yéu cua con ngudi can
dugc théa man dé ton tai va phat trién (Udn, 2013).
Nhu cdu cta con ngudi rit da dang nhung bao gis
cang mang tinh déi tugng, cé tinh chu ki, ¢ tinh
dac trung khdc xa véi con vit, va dugc quy dinh bai
phuong thic thoa man nhu cau. Abraham Maslow da
chia nhu cdu con ngudi thanh S muc: Nhu cau sinh ly;
Nhu cau an toan; Nhu cau xa hoi; Nhu cau dugc ton
trong; va Nhu cdu ty thé hién.

2.3. Mot s0 chinh sdch vé an sinh xa hoi cho nguoi
cao tudi

Can ct theo quy dinh tai Diéu 4 Luit Ngudi cao
tudi 2009 quy dinh vé chinh sdch ctia Nha nuéc déi
v6i ngudi cao tudi bao gém cic noéi dung: Chinh
sach chim s6c va phét huy vai tro ngudi cao tudi tu
ngan sach nha nuéc; Chinh sdch bao trg xa hoi d6i véi

nguoi cao tudi theo quy dinh; Long ghép chinh sach
d6i véi ngudi cao tudi trong chinh sich phét trién kinh
té - xa hoi; Phat trién nganh lao khoa dap @ing nhu cau
kham bénh, chita bénh cho nguéi cao tudi; Pao tao
nhén vién cham s6c ngudi cao tudi; Khuyén khich, tao
diéu kién cho ngudi cao tudi rén luyén siic khoé; tham
gia hoc tap, hoat dong van ho4, tinh thin; séng trong
moi truong an toan va dugc ton trong vé nhan phdm;
phdt huy vai tro ngudi cao tudi trong su nghiép xay
dung va bao vé T4 qudc.

3. Phuong phap nghién ciu

(1) St dung phuong phép diéu tra tdng hop tai
liéu tif cdc bao cdo ctia phong Lao dong - Thuong binh
va Xa hoi caa quéin Binh Tan d¢€ tong két két qua thuc
hién Chinh sich an sinh xa héi d6i v6i NCT trén dia
ban quan Binh Tén hién nay; (2) St dung phuong
phép diéu tra xa hoi hoc nhim tim hiéu vé thuc trang
vé nhu cdu va cdc yéu t6 dnh hudng dén két qua thuc
hién chinh sich an sinh do NCT thuc hién kém theo
su ho trg cta tac gia tham gia khao sat d6i véi cac
trudng hop ngudi tham gia khong thé doc hoac viét;
(3) St dung phuong phép phong van dé hd trg lam
sang to két qua khao sat. Cac s6 liéu dugc phan tich
thong qua SPSS va dugc xi li theo huéng dinh tinh két
hop véi dinh lugng.

D¢ tin cdy ctia bang khao sat dugc danh gia thong
qua hé s6 tin cdy Cronbach’s Alpha. V6i hé s6 tin cay
a = 0,853, cong cu khao sat phin anh coéng cu do do
luong & muc tét

Bang 1. D¢ tin c4y cia bang hoi

Cronbach's Alpha
,853

N of Items
25

Nguon: khdo sdt ciia nhom tdc gid n= 378

Duya trén téng s6 NCT dang dugc quan li la
23.327, mau dugc tinh dya trén d6 sai s6 mong mudn
(Margin of Error) 1a 0.05 véi d¢ tin ciy (Confidence
Level) 12 95% va khoang uéc lugng vé NCT hai long
vé dich vy hé trg (Population Proportion) 1a 50%. S6
lugng NCT dugc tinh todn bang cong cu Sample Size
Calculator (calculator.net). Mau cén nghién ctu dé
mang tinh dai dién cho quin thé NCT tai quin Binh
Tén 1a 378 nguoi. Pic tinh thanh phidn mau tham gia
dugc khéi quat thong qua Hinh 1.
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Hinh 1. Dic tinh thanh phin mau (ngudi) tham gia nghién ctiu
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nghéo ngheo
Gidi tinh Dan toc Kinh t& gia dinh

Nguon: Két qud khdo sdt ciia nhém tdc gia n= 378

Duia vao Hinh 1, s6 lugng ngudi tham gia khao sat
1a 378 ngudi va dugc khao sat phan theo cac bién. Xét
theo Gi6i tinh, c6 145 cu 6ng, chiém 38,4%, c6 233 cu ba
(chiém 61,6% ). Xét theo bién Dan tdc, dai da s6 (86,5%
tuong ting véi 327 ngudi) ngudi tham gia 1a NCT 1a
ngudi Kinh. Con lai 13,5% (51 ngudi) NCT 1a ngudi dan
toc thiéu s6 (DTTS). So sénh vdi ti ¢ dan s6 chung gitia
DTTS va dan toc kinh (80%: 20%) thi ti 1¢ mau trong
nghién ctiu da ddm bao tinh dai dién cho cabién Dan toc.
Xét theo bién Kinh té gia dinh, khong c6 NCT nao thudc
hé ngheéo. C6 20 ngudi (chiém 5,3%) NCT thudchod can
nghéo. Dai da s6 (72,2%) NCT c6 diéu kién kinh té du
an (tuong ing 273 ngudi). S6 lugng NCT c6 kinh té kha
gia la 52 ngudi chiém 13,8% trén téng mau. C6 33 NCT
c6 diéu kién kinh té giau c6 chiém 8,7%.

Nhin chung, s6 lugng ngudi tham gia nghién ctiu
khong déu khi xét theo cic bién. Ti 1¢ léch tuong
déi I6n. Viéc Iva chon mau thudn tién la nguyén nhéan

gy ra tinh trang léch mau. D€ tranh anh huéng dén
két qua nghién ctiu, ching t6i da thiét ké phén tich s6
liéu theo huéng dinh lugng. Pai lugng dugc chu y phan
tich bao gom: diém trung binh (PTB), d¢ léch chuin
(PLC) va tan suit cic dap 4n lya chon theo muc do.

4. Két qua nghién ctu

4.1. Tong két két qud thic hién cong tdc an sinh xa
héi déi véi nguoi cao tudi trén dia ban qudn Binh Tdn
hién nay trong giai dogn 2020-2025

Sau 9 thing thyc hién “Chuong trinh hanh déng
qudc gia vé ngudi cao tudi trén dia ban quén Binh Té4n
giai doan 2023-2030”, mét s6 nét ndi bat vé két qua
thuic hién dugc chung t6i téng hgp nhu sau:

* Cong tdc cham séc siic khoe nguoi cao tudi

Tinh dén thdng 6/2024, quin da d4u tu tdng chi phi
cho céc chinh saich ASXH cho NCT la 8,866,745 dong.
S6 lugng NCT va cac déi tugng cung ting dich vu chinh
sach dugc bao trong Hinh 2.

Hinh 2. S6 lugng NCT va nhan vién chim séc linh vyc stic khoe
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tao vé lao khée dinh ky  déisuckhde  thucvé cham
khoa soc va ty

chdm séc stic
khoe

Nguodn: Phong Lao dong - Thuiong binh va Xa hoi qudn Binh Tan
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Dua vao Hinh 2 cho théy, cong tic xa hoi hdéa cic Bén canh do, c6 su thiéu hut vé nhin vién cham socy té
hoat dong cham séc, phung dudng ngudi cao tudi vé  dugc dao tao vé lao khoa va s6 giuong bénh danh cho
vét chat, tinh than va stic khoe ngudi cao tudi dugc ddy ~ NCT con han ché.
manh véinhiing hoat dong chim lo stic khoe cho NCT. * Cham séc vat chdt, bo trg xa hoi doi vdi nguoi cao tudi

Hinh 3. S6 lugng NCT dugc cham s6c vat chit, bao troxa hoi
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Nguon: Phong Lao déng - Thuiong binh va Xa héi qudn Binh Tdn

Dua vao Hinh 3 cho thdy, so véi tdng s6 NCT trén  dugc nudi dudng tai cc co sd bao trgxa hoi (cha yéula
dia ban quan (23.327 ngudi) thi s6 lugng NCT dugc  danlap) con rit thip.
cham séc vé vt chdt va thita huéng cic chinh séch bao * Cham séc nguoi cao tudi trong hoat déng khdc
trg xa hoi la kha khiém ton. Dic biét, s6 lugng NCT

Hinh 4. S6 lugng NCT tham gia cac hoat dong khac ctia chinh sich ASXH
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c6 thdm quyén dinh I€, tét hoac khi té kinh doanh, ¢hli * chinh quyén,
cho phép thanh 6mdau,...) ho kinh doanh  \17q va céc
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Ngudn: Phong Lao dong - Thuong binh va Xa héi quan Binh Tdn
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Nhin chung, NCT trong dia ban quan da tham gia
tich cuc cac hoat dong xa hoi ngay cang nhiéu nhu
phong chong tdi pham, té nan xa hdi, phong chéng
chdy nd, bao vé moi truong... Ngoai ra, ngudi cao
tudi con tham gia san xudt, viéc lam theo diéu kién
stic khoe ctia ban than. Cac chuong trinh hoat dong
ctia phong Lao dong - Thuong binh va Xa héi quan da
budc dau thu hat dugc sy tham gia ddng ké caa NCT
trén dia ban.

4.2. Thuc trang vé nhu cdu ciia ngudi cao tudi trén
dia ban qudn Binh Tin

4.2.1. Ddnh gid ciia nguoi cao tudi vé chinh sdch an
sinh xa hoi

* Muic d6 hai long vé chinh sdch an sinh xa héi ciia
nguoi cao tudi

Mtc d6 hai long vé chinh sich an sinh xa héi ctia
ngudi cao tudi dugc chiing toi thim do théng qua thang
danh gid Likert nam mdc. Két qua s6 ngudilya chon cac
mtuc d¢ tuong ting dugc thé hién trong Hinh S.

Hinh S. T4n s6 (ngudi) hai long vé chinh sach an sinh xa héi ctia ngudi cao tudi
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Nguon: Két qud khdo sdt ciia nhom tdc gid n= 378

Nhin chung, NCT tham gia khdo sit déu hai long
v6i chinh séch an sinh xa héi ctia ngudi cao tudi tit muic
trung binh trg 1én. Khong moét ai ddnh gid & muic thip
va rit thdp. Da phan (48,9%) NCT hai long vé chinh
sdch ASXH & muc trung binh. C6 36% (136 ngudi)
hai long & mdc tét. Cé 57 ngudi danh gia mic rat tot

Trung binh

140
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khi dugc hoi vé sy hai long caa ban than d6i véi nhiing
chinh séch an sinh xa hdi ctia ngudi cao tudi & dia ban
quan Binh Tén.

* Miic d¢ hai long vé dich vy an sinh xa héi ciia nguoi
cao tudi

Hinh 6. Mtic d¢ hai long vé dich vy an sinh xa héi ctia ngui cao tudi
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32.3, Trung
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Nguon: khao sdt ciia nhém tdc gid n = 378)
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Duya vao Hinh 6, ddnh gia vé chit luong dich vu
an sinh xa héi ctia ngudi cao tudi thong qua muc do
hai long ctia nguoi tham gia da phén tap trung 6 mic
rit t6t (132 ngudi ; 34,9%). Mdc tt c6 120 ngudi
chiém 31,7%. Miic trung binh chiém 32.3% tuong ting
v6i 122 ngudi. Chi 6 4 ngudi tham gia (chiém 1,1%)
ddnh gia & muic thdp. Khong c6 bit ki NCT nao danh

gia chét luong dich vu ASXH & muc rét thap.

4.2.2. Nhu cdu ciia nguoi cao tudi tai dia ban qudn
Binh Tdn

Nhu cdu ctia NCT dugc ching toi thim do thong
qua 12 ndi dung dua trén cic chinh sich va cac dich vu
ASXH danh cho NCT. Két qua dugc trinh bay trong
Bang 2.

Bang 2. Nhu cdu ctia NCT tai dia ban quén Binh Tan

Phuong an Iya chon (%)
1. HT khong dong y;
Noi dung PTB Muic d6 PLC 2.Khong dong y; 3. Phin van;
4.Pongy; S. Rat dongy
1 2 3 4 5
1. Con chéu ton trong 3,82 Cao 912 4,1 6,1 23,2 | 48,3 18,3
2. Pugc tro chuyén véi ban doi 3,63 Cao ,789 0,4 15,6 52 49,0 | 29,8
3. Pugc khdm siic khoe hang thiang 3,46 Cao ,967 11,2 | 10,0 | 29,3 | 44,6 4,9
4. Pudgc cham sdc tai nha béi con chdu 3,44 Cao ,851 0,0 119 | 11,8 | 44,7 | 31,6
o = 1A Trung
S. Trg cdp xa hoi 3,24 binh ,839 3,4 17,1 | 46,1 | 31,0 2,4
. < . 1 A s Trung
6. Tham vin chim s6c SKTT tam ly can tu 2,93 binh ,856 2,2 7,8 424 | 37,9 9,7
S 1oAs T A x oA Trung
7. Dugc xa hoi nhin nhin va ton trong 2,87 binh ,822 2,0 304 | 50,9 7,8 8,9
8. Tham gia cu lac bo NCT 2,84 be;‘;g 771 | 00 | 264 | 461 | 1,9 | 257
9. bugc chic miing tho, thim nom, 1é tét 2,42 Thip ,874 14,1 | 29,4 | 45,7 | 104 0,4
10., Thé hién vai trd cua ban than véi con 2,33 Thip 830 178 | 217 | $35 32 37
chau
11. Hb trg vay v6n va san xudt kinh doanh 2,30 Thip ,881 22,7 | 349 5,6 36,4 0,4

12. Pugc nudi dudng trong vién dudng lao 1,15

Ritthap | ,880 | 164 | 39,8 | 346 | 89 | 04

DTB chung

2,869 Muc do Trung binh

Nguon: Két qud khdo sdt cia nhém tdc gid n =378

Duya vao Bang 2 ta thdy, PTB chung vé nhu cau
ctia NCT tai dia ban quan Binh Tén chi & mic trung
binh (BDTB =2,89). Cac ndi dung thim do vé nhu cdu
cua NCT c6 muic d6 dan trai tit mdc rdt thip dén mic
cao. Khong c6 ndi dung nao c6 PTB & miic rit cao.
Céc néi dung 6 PTB & miic cao gom: cin dudgc con
chau ton trong (DTB = 3,82; hang 1); mong muén

dugc trd chuyén véi ban doi (DTB = 3,63; hang 2);
can dugc khdm stc khoe hang thing (DTB = 3,46;
hang 3); Pugc chim sdc tai nha béi con chau (DTB
= 3,44; hang 4); C6 bén ndi dung c6 DTB thudc muc
trung binh 1a: cin c6 sy trg cdp xa hoi (DTB = 3,24;
hang S); mong muén dugc tham vin chim séc SKTT
tam ly can t& (DTB = 2,93; hang 6); Dugc xa hdi nhin
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nhén va ton trong (DTB = 2,87; hang 7); Tham gia
caulac bo NCT (DTB = 2,84; hang 8); C4c nhu ciu
ma NCT lya chon ¢6 PTB 6 muc thip gom 3 nodi
dung: mong mudn dugc chiuc ming tho, thim nom,
1& tét (DTB =2,42; hang 9); Thé hién vai trd ctia ban
than véi con chdu (PTB = 2,33; hang 10); Hb trg
vay vén va san xuét kinh doanh (PTB = 2,30; hang
11). Chi cé duy nhét néi dung vé nhu cdu dugc nudi
dudng trong vién dudng lao chi & muic rit thip (DTB
=1,15; hang 13).

Dua trén thong tin PLC cho thdy, hau hét cic néi
dung déu c6 DLC thudc khoang ti 0,771 dén 0,967.
biéu nay cho phép nhém nghién ctiu khing dinh rang,
st phin tin DTB trén tong thé khong rong qua hai
muic d6 lién ké vi khoang cach thang do1a 0,8.

Dua trén cic cdt Tan suat theo midc d6 lya chon,
cdc nodi dung c6 PTB 6 miic cao hdu hét cic Iya chon
déu tép trung & Iya chon dong y. Noi dung c6 DTB &
muic trung binh va thdp thi tan sudt cic lya chon tap
trung & lua chon s6 3. Con lai chu yéu tip trung 6 miic
khong déng y. Diéu nay cho thdy sy thong nhit trong
diém s6 trung binh va biéu hién muc d¢ tan sudt theo
muic d6 lua chon.

bé lam sang to6 nguyén vong ctia NCT, ching toi
da tién hanh phong vdn sdu 10 NCT dang sinh hoat
tai chi hoi phudng Téan Tao cho thdy, c6 80% (8/10)
NCT rit can dugc con chdu ton trong vi nhiéu li do.
Cu 6ng N.T. K. bay t6 sy cam nhan thiéu ton trong
ctia con chdu vi ban thin “khéng con gid tri lam ra tién”
nén “tiéng néi khong con gid tri”. Trudng hop dién hinh
cua cy ba T.Q.H. cho hay, bic du dugc con chau rit
quan tdm, nhung cu ¢ cam gidc bi “bit ép” phai “nghe
16i” con vi ban than cu phai “cdn dugc cham séc” (quan
diém ctia con cu H). Diéu nay cho thdy, NCT dang
rdt can sy ton trong ctia con chdu. Pa s6 NCT déu c6
nhu cdu cdp thiét nay. Ho chi cin dugc con chiu ton
trong quyét dinh ctia ban thin va xem ho nhu la mot
ca thé doc lap.

Déi v6i noi dung cén tro chuyén véi ban doi, da
phan nhiing NCT dugc phong van cho biét, dén do
tudi 70 trd 1én, nhu cdu cdn tim sy tif vg/ chong van
con ting lén trong khi thinh giac va kha nang thi giac
lai suy giam. Dac biét la yéu t6 sinh li thé trang giy ra
hién tuong “khé ngi khi qud gidc” cang lam NCT lo

ling khi bi mit ngt. Vi thé, nhu cau dugc tro chuyén
tam sy cling ting cao. C6 70% (7/10) cu khi dugc hoi
vé noi dung tai sao khong tdm sy cho con, chdu? Pién
hinh nhit 1a cu Tr. B chia sé, hau nhu con céi ctia cu
“khéng biét ling nghe”. D61 khi con “han hoc” va cho la
cu “lam loi” (theo nhan dinh cta cu B).

Riéng noi dung nhu cdu dugc kham chita bénh, hau
hét (100%) c4c cu diéu giai thich ring, néu dugc chim
soc stic khoe hang thang dinh ki thi ho sé yén tim hon
vi NCT thuong lo ling nhiéu vé vin dé stic khoe caa
ban than. Cu ba N.T.H cho biét ban than dang mic
nhiéu bénh nhu tim mach, cao huyét ap, tiéu dudng.
Néu dugc kham dinh ki méi thing cu sé cam thdy an
tam hon véi viéc “ndm ro” tinh trang stic khoe cho ban
than. Cau hoi dat ra la liéu ho dang so cdi chét? Cu H
cho raing khong hén 1a viy vi cu chilo sg khi phat bénh
lai “phién cho con chdu t6i né!”. Pay 1a loai tu duy dién
hinh ctia ngudi cao tudi ¢ Viét Nam. Tu tudng nay cin
duogc tic dong thay d6i dé€ NCT tang dan gid tri va sy
cam nhén hanh phuc ctia ban than.

No6i dung dugc chung toi lam sdng to d6 chinh la
nhu cdu dugc nudi dudng trong vién dudng lao. Pa s6
80% (8/10) cu dugc phong vin déu tra 15i ring vi ban
than khong du tai chinh d¢€ chi tra chi phi ctia vién va
hau nhu s6 lugng vién dudnglao c6 chit lugng cao rit
it 6 Viét Nam. Cu T.Q. H. cho ring cn tiét kiém tién
dé “lo hdu sy” va du con dé cho con chdu. Néu tén kém
nhiéu thi gia dinh sé “khéng hanh phic”. Tu day cho
thdy, nhu cau dugc chim séc trong vién dudnglao ctia
NCT tai Binh Tan mic dii ¢6 muc rdt thdp nhung cha
yéu la do hé tu tudng tich gop cho con chdu, khong dé
cao gid tri hudng thu cta ban than va c6 nhu cau duogc
con chdu yéu thuong.

Nhin chung, NCT trén dia ban qun Binh T4an c6
nhtng diém déng nhit véi nhau vé cac nhu cdu: cin
dugc con chidu yéu thuong, ton trong; mudn kiém
tra hang thdng tinh hinh stic khée va mong muén tro
chuyén véiban doi. Pa phan NCT khong mong mudn
vao vién dudng lao.

4.2.3. Cdc yéu t6 anh hudng dén nhu cdu an sinh xa
hoi ciia ngudi cao tudi

Chung t6i da tham do cic yéu t6 anh hudng dén
nhu cdu vé ASXH d6i v6i NCT thong qua 8 ndi dung
va két qua dugc thé hién trong Hinh 7.
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Hinh 7. DTB cic yéu t6 anh hudng nhu cdu an sinh xa hi ctia nguidi cao tudi

3.8. Co hoi giao lru ban be | 25

3.7. Tinh trang strc khoe ban than

3.6. Chét lugng hoat dong cia Chi hgi NCT
3.5. Chat lugng phuc vu cac DVASXH

3.4. Sy quan tim ctia xom giéng

3.3. Mirc do gén bo cdc thanh vién gia dinh

3.2. Kinh té gia dinh

. |EF¥
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3.1.86 lugng con chiu [N, . s3

0,00 0,50

Nguon: Két qud khdo sdt ciia nhém tdc gia n= 378

Duva vao Hinh 7 cho thdy, c¢6 bay néi dung déu
anh huéng dén nhu cdu ASXH cua ngudi cao tudi
va déu ¢ mic trung binh. C6 duy nhit néi dung tinh
trang stic khoe ban than dugc danh gia la yéu t6 c6
dnh huéng cao nhét. Hai yéu t6 anh hudng cao tiép
theo 1a chét lugng cdc hoat dong trong céc chi hoi
NCT va miic d6 gan bo cua cic thanh vién trong gia
dinh. Céc yéu t6 con lai c6 miic anh huéng khong
chénh léch ddng ké.

5. Kétluin va khuyén nghi

Téng két két qua thuc hién cong tic an sinh xa hoi
d6ivéi NCT trén dia ban quén Binh Tén hién nay (giai
doan 2020-2025) cho thdy, trong 6 thang ddu nim
2024, tinh hinh cdc hoat dong déu mang yéu t6 tich cuc,
kha quan. NCT trong dia ban quén da tham gia tich cuc
cc hoat dong xa hoi ngay cang nhiéu nhu phong chong
toi pham, té nan xa hoi, phong chéng chdy nd, bao vé
moi trudng ... Ngoai ra, ngudi cao tudi con tham gia sin
xudt, viéc [lam theo diéu kién stic khoe ctia ban than. Cic
chuong trinh hoat dong ctia phong Lao dong - Thuong
binh va Xa héi quan da buéc ddu thu hat duge sy tham
gia dang ké caa NCT trén dia ban.

Két qua khao sat thuc trang vé doi séng ctia ngusi
cao tudi trén dia ban quén Binh Té4n thong qua biéu
hién vé nhu cdu doi séng ctia ban than NCT. NCT
tham gia khdo sat déu hai long véi chinh sich va dich
vu an sinh xa hoi cia ngudi cao tudi ti mic trung binh
trg 1én. NCT c6 nhing diém dong nhdt véi nhau vé
cdc nhu cdu: can dugc con chdu yéu thuong, ton trong;

1,00 1,50

mudn kiém tra hang thang tinh hinh stic khoe va mong
mudn tro chuyén véi ban doi. Pa phan NCT khéng
mong mudn phai vao vién dudng lao. Yéu t6 tinh trang
stic khoe ban than dugc danh gid 1a yéu t6 c6 anh hudng
cao nhit dén nhu cdu ASXH caa NCT.

Dua trén két qua nghién ctu, chung t6i dé xudt
mot s6 gidi phdp nham néng cao chit luong dich
vu ASXH cho NCT trén dia ban quén Binh Téan
nhu sau:

* Déi véi phong Lao dong - Thuong binh va Xa hoi
qudn Binh Tdn

Do yéu t6 stic khoe NCT anh huéng nhiéu nhit dén
nhu cau ASXH va nhu ciu dugc thim khiam dinh ki méi
thang ctia NCT & mtic cao nén phong cin xdy dung cic
ché d¢ tap trung gidi quyét cic vin dé lién quan dén siic
khoe dinh ki cho NCT thudng ki nhim dap ting mong
doi cia NCT. Ngoai ra, phong cin chi dao sat cling cac
chi hoi x4y dung, kiém tra gidm sit cic ké hoach hoat
dong cho cac chih¢i NCT, dam bao cic hoat dong thiét
thuyc dép ing mong doi caa NCT.

*Déi vdi cdc Chi hoi NCT

Chit lugng hoat dong cuia céc chi hoi NCT cang
la mot trong nhiing yéu t6 dugc NCT dénh gia kha
anh huéng dén chit lugng dich vu cong tac ASXH cho
NCT. Chinh vi thé, chi héi can phai khao sit nhu ciu,
nguyén vong ctia NCT tiing chi hoi d€ nim bat tinh
hinh nguyén vong, nhu cdu ma lén ké hoach phu hop
véi thuyc tién. Can tham muu va lién két chit ché véi
phong Lao dong - Thuong binh va Xa hoi quan Binh
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Té4n dé thuc hién c6 hiéu qué cic hoat dong cham séc
tinh than cho NCT.

* D0i véi nguoi than la con, chdu cia NCT

Nhu cdu dugc con chéu ton trong, dugc thuong yéu
va phung duéng la nhiing n6i dung c6 PTB & miic cao.
Vi thé, ngudi than 1a con, chdu caa NCT can phai quan
tam nhiéu hon déi véi NCT. Khi thuc hién cic hoat
dong mang tinh gia dinh hoac lién quan dén NCT, con
chdu can phii ling nghe, ton trong y kién va su quyét

dinh caa NCT. Viéc thoa man nhu cdu vita néu sé mang
y nghia hét stic to Ién trong cong tac cham s6c NCT.

* Ddi vdi ban than NCT

Yéu t6 tinh trang stickhoe ban than NCT dugc danh
gia 1a yéu t6 quan trong nhdt c6 dnh hudng ¢ muc cao
dén nhu ciu dugc chim séc va thita huéng cac dich vu
ASXH cta NCT. Vi thé, NCT cén phai tu y thic vé viéc
tham gia cdc ciu lac bd dudng sinh, yoga, thién nham
rén luyén stic khoe thé chit lan tinh than cho ban than.
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