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Tom tit: Cong tacxa hdi véi ngudi cao tudi ngay cang tré thanh mét linh vic quan trong
khi d6i mat véi van dé gia héa dan sé. O Viét Nam, ty 1é ngudi cao tudi dang tang nhanh,
kéo theo nhiing thach thiic vé cham soc stic khoe, dac biét la stic khoe tam than. Ngudi cao
tudi thuong gap phai nhiéu vin dé tam ly nhu trdm cam, lo du va cac rdiloan tim than khac
do sy thay ddi sinh ly vaxa héi. Nhan vién cong tac xa héi déng vai tro quan trong trong viéc
tham véan tam ly, nang cao chat lugng cudc s6ng cho ngusi cao tudi. Tuy nhién, vai tro nay
van chua dugc nghién ciu day da, dic biét la tai cic trung tim duong lao. Do d6, nghién
ctu nay dugc thyc hién d€ lam ro vai tro ciia nhén vién cong tac xa hgi trong cham soéc siic
khée tim than cho ngui cao tudi tai Trung tim dudng lao Dién Hong, Ha Noi. Két qua
nghién ctiu cho thdy, nhin vién cdng tac xa hoi da thyc hién vai tro tham vin trong cham
soc stic khoe tam thian cho ngudi cao tudi va nhin dugc danh gia cao tif phia ngudi cao tudi
song tai trung tam.

Tii khéa: Nguoi cao tudi, vai tro nhdn vién cong tdc xa hoi, tham vdn, siic khée tam thdn.

THE CONSULTING ROLE OF SOCIAL WORKERS INMENTALHEALTH
CARE FOR THE ELDERLY AT DIEN HONG NURSING CENTER

Abstract: Social work with the elderly is gaining significance due to the increasing aging population.
In Vietnam, the rising percentage of elderly individuals presents numerous challenges in healthcare,
particularly in the realm of mental health. Older adults frequently face various psychological issues,
including depression, anxiety, and other mental disorders, which can arise from both physiological and
social changes. Social workers are crucial in providing psychological counseling and enhancing the quality
of life for this demographic. However, the extent of this role has not been thoroughly examined, especially
within the nursing center. Consequently, this study aimed to elucidate the function of social workers in
mental health care for the elderly at Dien Hong nursing Center in Hanoi. The findings indicated that
social workers effectively engaged in counseling for mental health care and were highly regarded by the
elderly residents of the center.
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1.Datvin dé

O nhiéu qudc gia, cong tc xa héi (CTXH) trong
chiam séc stc khoe tim than da phat trién hon mot
thé ky, tap trung vao hé trg toan dién cho ngudi cao
tudi (NCT) v6i cdc md hinh can thiép da dang (Ly,
& Minh, 2024). CTXH déng mot vai trd quan trong
trong viéc tic dong dén két qua stic khoe tdm than
ctia NCT béng cich giai quyét cac khia canh khac
nhau cua stic khoe, gitp x4y dung sy tham gia cta
cong dong, ting cuong su gin két cua xa hoi, tir d6
cai thién stic khoe tdm than va cung cép hd trg (Dell
et al, 2020; Diyali, 2021; Nassrin Dafaalla El Hag
Yousif, et al., 2023; Wang et al., 2023; Wenyi, 2021;
Westhuizen, 2023). Céch tiép cén quan ly trudng
hop c6 thé cai thién hiéu quéa va kha nang tiép cin cac
dich vu va sy tham gia cia NCT vao viéc phat trién
chuong trinh sé thic ddy sy gin két va ho tro xa hoi
(Ho Margaret Kay et al., 2022). Nhiing hoat dong
nay nhim muc dich ning cao hanh phuic ngusi 16n
tudi thong qua cac nd luc hop tic gitia cdc nhan vién
y té va nhén vién CTXH trong cham séc xa hoi, giai
quyét ca nhu cau stic khoe thé chit va tinh than.

Nhan vién CTXH la nhiing chuyén gia c6 sy hiéu
biét, kién thiic va ky ning sdu sic dé€ hiéu dugc cic
giai doan cudc doi ctia con ngudi trong toan b tudi
tho. Do d6, véi cac chién lugc da nganh, da chiéu,
nhan vién CTXH tp trung vao cic bién phdp diéu
tri phong ngtra, thic ddy, bao vé cho hanh trinh s6ng
téng thé va toan dién trong giai doan vang cta cudc
doi (Diyali, 2021). Nhan vién CTXH can thiép bing
céch tip trung vao viéc t6i uu hoa chit lugng cudc
song ctia NCT, dya trén cic phuong phap, ky thuit
va cong cu ctia nghé ching han nhu chi s6 Barthel,
thang do Lawton va Brody va bai kiém tra tri tué nho
(Gema Beatriz Intriago-Molina & Ligia Estela Loor-
Lino, 2021). Sy hgp tac hiéu qua giita céc chuyén gia
y té va cham séc xa hoila rat quan trong dé gidi quyét
cac thach thic chim séc lao khoa, cii thién kha nang
tiép cdn va ning cao két qui sdc khoe tong thé (Hué,
et al,, 2024). Hién nay, viéc tich hgp chim séc stic
khoe thé chit va hanh vi cuc ky can thiét dé ning cao
stic khoe 6 nhiing NCT mdc ching tdim than phén
liét, ludng cyc va réi loan trim cam ning (Dell et al,,
2020). Tai Viét Nam, CTXH trong bénh vién da
phét trién manh mé trong 10 nim qua véi céc chic
nang hoé trg va hop tic nhim ning cao chit luong
dich vu y té cling sy can thiét phai ning cao ngudn

nhén lyc (Ly, & Minh, 2024; An, 2024). C4c nhan
vién CTXH khong chi gitp d6 bénh nhan ma con
tao ra ngudn tai chinh cho bénh vién (Ly, & Minh,
2024). Mic du ¢6 tién bo nhung thich thiic van con
trong viéc thuc hién cic hoat dong CTXH do thiéu
huéng dan chi tiét va dao tao (Lan, etal., 2024). Tém
lai, trong khi ngay cang c6 su cong nhén vé tim quan
trong ctia CTXH trong cham séc stic khoe tim than
cho NCT ca trén toan cdu va tai Viét Nam, nhiing
thach thic dang dién ra trong viéc thuc hién va hop
tac can dugc gidi quyét dé toi uu hoa viéc cham soc
nhu viéc thi€u nguén luc va sy phéi hop gitta cic dich
vu (Lan, et al., 2024).

Ngay 21 thang 12 nam 2021, Tha tuéng Chinh

phu da phé duyét Quyét dinh s6 2156/QD-
TTg vé Chuong trinh hanh dong qudc gia vé NCT
giai doan 2021-2030. Theo d6, chu dé Chuong trinh
dé ra cdc phan cuy thé cho ting giai doan véi cic
nhiém vy, gidi phap cy thé. Mot trong nhiing nhiém
vu ciia D€ dn 13 ning cao ning lyc cho doi ngd cong
chtic, vién chiic va cong tac vién lam cong tc trg gitp
NCT. Theo d6, nhiém vu dén nam 2030 cé dao tao,
boi dudng nang cao nang luc cho déi ngt can b tro
giup xa hoi, phuc héi chic nang; dao tao ky niang
chuyén sdu vé CTXH trong chim séc stic khoe NCT
cho 10.000 cén b9, cong chuic, vién chic, nhan vién
va cong tac vién CTXH (binh quan 1.000 ngudi/
nidm); tip huén cho cdn bo, nhén vién, cong téc vién
va gia dinh NCT vé ky ning, phuong phép cham soc
va phuc hai chtic ning cho NCT; thiét ké cac video
day cic ky ning cho gia dinh, NCT dé chim soc va
phuc héi chiic ning cho NCT tai cong déng. Qua
day, ching ta thdy dugc tdm quan trong cta vin dé
nguodn nhén lyc trong cong tic cham séc, trg giup
NCT néi chung, dic biét 6 khia canh cham soc stic
khoe tim than cho NCT ndi riéng.

Vai tro tham vén ctia nhan vién CTXH bao gom
mot loat cdc chiic nang rit quan trong dé€ nang cao
hanh phtc caa than cha va hiéu qua t6 chiic. Nhan
vién CTXH déng vai tro la nha tham vén lam sang,
hoa giai vién va nha gido duc, dic biét la trong cic
moi truong stic khoe tim than, noi chuyén moén cta
hola diéu can thiét dé thyc hién cacndi dung thudcy
té qudc gia va cung cdp cdc dich vy toan dién (Nazar,
2018). Ngoai ra, tu vin dong ding dugc nhin manh
nhu mét phuong phép thac ddy thyc hanh doc lap
va hoc tap tu diéu chinh gitta cdc nhan vién CTXH,
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phan biét véi gidm st truyén théng (Chaiklin &
Munson, 1983). Vai trd ctia nhan vién CTXH véi
tu cach la chuyén gia tham vén, tu vdn dugc nhdn
manh hon niia trong moi truéng lam sang, noiho c6
thé m& rong chiic ning cua minh ngoai chdn dodn
va diéu tri dé bao gébm cdc méi quan hé hop téc véi
céc chuyén gia khac (Rosenberg & Nitzberg, 1980).
Hon thé, tim quan trong cia nén tang phuong phép
ludn trong vai tro ¢ vin dugc nhdn manh, chi ra
rang nhan vién CTXH phai c¢6 ning lyc quan trong
dé thuc hién hoat dong tham van hiéu qua (Gessica
Cristina Ozalame, 2017). Mic du viy, van con han
ché trong viéc thuc hién vai tro tham vin cta nhin
vién CTXH, diéu nay cho thdy sy cin thiét phai
tang cudng su tham gia va phat trién trong linh vuc
ndy (Munn & Kennedy, 1994).

Vai tro6 tham védn caa nhan vién CTXH trong
cham séc stickhoe tam than NCT la gidi quyét ca nhu
cdu ca nhan va hé théng trong cic moi truong khac
nhau. Nhén vién CTXH cung cdp cic dich vu thiét
yéu nhu tu van tdm ly, huéng dan cham soc stic khoe
va tu vin chinh sach trg gitp xa hoi, rit quan trong
déi v6i NCT trong cdc co s cham séc (Lién, N.T.,
2023). O céc khu vyc néng thén, nhan vién CTXH
xac dinh nhiing khoang trong dang ké trong ning luc
lao khoa, nhdn manh sy can thiét phai c6 gido duc
trong viéc quan ly cac tinh trang man tinh va sa st tri
tué¢ (Ilardo et al., 2022). Sy tham gia ctia ho vao cic
chuong trinh tdm ly hoc lam n6i bat tim quan trong
ctia CTXH trong cdc mdi trudng tim than, noi ho tao
diéu kién tiép cn cdc nguén luc va ho trg cho nhiing
ngudi 16n tudi dé bi tén thuong (Rebeca Addmez &
Andrés Correa, 2016). Ngoai ra, nhan vién CTXH
dong gop vao cac nhom lién nganh, dac biét la trong
cham séc cyu chién binh, noi ho gidi quyét cac bénh
di kem phtic tap va cic yéu t6 giy cing thing xa hoi,
nang cao két qua diéu tri (Clark et al,, 2018). Nhin
chung, vai tro tham vin cta ho 1a rit quan trong dé
cdi thién viéc cung cdp dich vu chiam soc stic khoe
tam than va két qua cham s6c stic khoe tim than cho
NCT (Abendstern et al., 2016).

Trén thé gidi da c6 nhiéu nghién citu vé stic khoe
tdm thin va CTXH trong chim séc stic khoe tim
than ctia NCT. Tai Viét Nam, da c6 nhiéu nghién
ctiu vé tinh trang va nhu cdu cham séc stic khoe ctia
NCT. Tuy nhién, nhiing nghién ctu nay déu chu
yéu tip trung & khia canh tinh trang bénh Iy, nhu cau
cham soc stic khoe vé mit y té néi chung cia NCT

cang nhu tap trung & nhiing dé tai c6 quy mo nho.
Khia canh nghién ctiu CTXH va vai tro ciia nhan vién
CTXH trong cham sdc stic khoe tam than cho NCT
¢ Viét Nam con la dé tai bo ngo can dugc quan tim
nghién cttu vi vin dé nay dugc xac dinh la yéu té quan
trong. Tt nhiing khia canh trén, vdn dé vai tré tham
vdn cta nhan vién CTXH trong chim séc stic khoe
tdm than cho NCT tai Trung tdm dudng lao Dién
Hoéng, thanh phé Ha Noi dugc Iya chon nghién ctu.

Muc tiéu nghién cttu: Panh gid vé vai tro tham
van cta nhan vién CTXH trong chim séc stic khoe
tam than NCT tai Trung tim dudng lao Dién Hong,
thanh phé Ha Noi.

Pham vi nghién ctiu: Thyc hién trong thoi gian tu
01/2024 dén 11/2024 tai Trung tim dudnglao Dién
Hoéng. Vé pham vi néi dung, nghién cttu tip trung
nghién ctiu vai tro tham védn ctia nhan vién CTXH
trong cham soc stic khoe tim than NCT.

Phuong phdp nghién ctu: Trién khai véi 3
phuong phap nghién ctiu chinh, d6 la phuong phap
nghién ctu tai liéu, phuong phdp khdo sit bang hoi
va phuong phdp phong vén sau.

Bai viét dugc cdu triic gém 3 phan chinh: (1) Dit
véin dé, néu ro ly do thuc hién nghién citu va muc tiéu,
pham vi, phuong phép nghién ctu; (2) Néi dung chinh
két qua nghién ctiy; (3) Két luan va khuyén nghi, dua
ra cic giai phap dua trén két qua nghién ciru.

2. Phuong phap nghién ctu

2.1. Phuong phdp nghién citu tai liéu

Phuong phép nghién ctu tai liéu dugc st dung dé
nghién cttu nhiing vian ban phép luit, chinh sach, quy
dinh vé yéu cau déi v6i nhan vién CTXH trong linh
vic NCT. Ngoai ra, dé tai cing nghién ctiu cic bao
cdo, van ban lién quan t6i linh vyc cham séc stic khoe
tam than va nhing tai liéu lién quan téi chu dé nghién
ctiu. Bén canh d6, nhiing béo cdo, van ban tailiéu ctia
Trung tam dudng lao Dién Hong ciing la nhiing tai
liéu httu ich lién quan dugc nghién ctiu.

2.2. Phuong phdp khdo sdt bang hoi

Phuong phéap khao sat dugc thuc hién nham danh
gid vé viéc trién khai thyic hién vai tro tham van ctia
nhén vién CTXH tai Trung tdm dudng lao trong
cham séc stic khoe tdm than NCT. Nghién ctu sé
tién hanh khao sit v6i nhém NCT tai Trung tm
dudng lao Dién Hong c6 du stic khoe va tu nguyén
tham gia nghién ctiu. Can ct vao bio cdo tinh hinh
s6 lugng NCT tai 7 co s& ctia Trung tim dudng lao
Dién Héng & thoi diém nghién ctu 1a 388 NCT, két
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hgp véi cong thiic xac dinh ¢& mau khi biét quy mo
tong thé (Yamane Taro, 1967) (sai s6 £0.05), dé tai
xac dinh c6 mau can khao sat1a 196 NCT.

2.3. Phuong phdp phong vdn siu

Tim hi€u vé vai trd6 tham vin cua nhan vién
CTXH trong cham séc stic khoe tam than NCT tai
Trung tim dudng lao Dién Hong, viéc thuc hién
vai troé tham vén, nhiing yéu t6 anh hudéng téi vai
tro tham vin cta nhan vién CTXH. D¢ tai phong
vin sdu S cdn bd quén ly cic co s ctia Trung tim
dudng lao Dién Hong, 5 nhin vién CTXH lam viéc
tai trung tam, S NCT va § gia dinh NCT hién dugc
cham séc tai trung tam.

2.4. Phuong phdp théng ké todn hoc

Két qua thu dugc ti phong van dinh lugng bang
bang hoi dinh lugng dugc xtt Iy bang phin mém
SPSS 23 for Windows. Thong tin dinh tinh dugc
phén tich theo chu dé¢, st dung phan mém Atlas.ti
dé phan tich di liéu tir két qua phong van sau.

3. Két qua nghién ctu

3.1. Ly ludn vai tro tham vdn cia nhdn vién
cong tdc xd hoi trong chdm soc sitic khée tam thdn
cho nguoi cao tudi

Nhan vién CTXH (social worker) dugc Hiép hoi
cacnha CTXH chuyén nghiép Qudc té - IASW dinh
nghia: “Nhan vién CTXH la ngusi dugc dao tao va
trang bi cdc kién thitc vaky nang trong CTXH, ho c6
nhiém vu: trg giup cic d6i tugng nang cao kha ning
giai quyét va d6i pho véi van dé trong cudc song; tao
co hoi dé cac d6i tugng ti€p can dugc nguodn lyc can
thiét; thuc ddy sy tuong tac gitia cdc cd nhén, gitta ca
nhéin v6i moéi truong tao anh huéng téi chinh sich
xa hoi, cdc co quan, t6 chic vi lgi ich cta cd nhén,
gia dinh, nhém va coéng dong thong qua hoat dong
nghién ctiu va hoat dong thuc tién”.

Theo quan diém cua Hiép hoi nhan vién tham
van ctia Hoa Ky: Tham vén stic khoe tdm than la
qua trinh cung cidp nhiting dich vu tham vin chuyén
nghiép bao gém viéc vin dung nhiing nguyén tic tri
liéu tam ly, phat trién con ngudi, cac ly thuyét hoc
tap, nang dong nhém cing nhu sy hiéu biét vé cic
bénh tdm than va cdc réi loan hanh vi ctia cd nhén,
nhém, gia dinh dé tit d6 ning cao chic ning va 6n
dinh stic khoe tdm thin nhim giai quyét cic vin
dé trong cudc song. Tham vin trong chim séc stic
khoe tam than khong chi gii han & viéc can thiép
gidi quyét cic van dé vé stic khoe tim than ma con

nhim muyc dich ngin ngtia nhing vin dé vé tim
than c6 thé ndy sinh trong cudc song hang ngay dé
dam béo cudc song an sinh cho con ngudi.

Tl cac khdi niém co ban trén, nhém tac gia xay
dung khai niém chinh dugc dung la khai niém vai
tro tham vén cua nhan vién CTXH trong chim
sdc stic khoe tAm than NCT nhu sau: Vai tro tham
vin cta nhan vién CTXH trong cham séc stic khoe
tam than NCT la viéc nhan vién CTXH van dung
cdc nguyén tic tam ly, cic ly thuyét tam ly hoc dé
cung cdp nhiing dich vu hé trg tim ly, tit d6 ning
cao chtic ning va 6n dinh stic khoe tim thdn nhim
gidi quyét cac van dé trong cudc song. Trong cham
soc stic khde tam than NCT, nhan vién CTXH thuc
hién vai tro tham vin théng qua mot s6 cic hoat
dong nhu tao diéu kién ¢ NCT tham gia giao luu,
cting chia sé v6i nhiing ngudi xung quanh trong cc
hoat dong hoi, nhém, tap thé; thim hoi, dong vién
tinh than; tu vin thong tin vé phong ngtia cac vin
dé stc khoe tim than; hoat dong tham vén tam ly;
tu vdn thong tin vé tham khdm dé chdn dodn, sang
loc cac vin dé stic khoe tam than; tu van thong tin vé
diéu tri va phuc hoi chiic nang trong cham séc stic
khoe tdm than NCT.

Nhan vién CTXH trg gitp NCT vugt qua nhiing
thay d6i trang thdi cim xdc, hanh vi tiéu cuc, cai
thién va ting cudng cic dong co tich cuc. Pong
thoi, gidp NCT tang cudng hiéu biét vé stic khoe
cua chinh ban thin ho va hoan canh caa ho bing
cach cung cdp cho ho nhiing thong tin cé gia tri
thich hop, nhiing giai thich c6 co s¢ dé tir d6 ho tro
NCT tim ra nhting giai phap phu hgp nhit véi vin
dé cta NCT va la nguéi ty quyét van dé ctia chinh
minh. Gitp NCT dua ra nhiing quyét dinh dung
dén dya trén nhting thong tin ma nhan vién CTXH
cung cdp, dya trén kha nang ctia d6i tugng cting nhu
tiém ning hé trg tit cdc nguon lyc bén ngoai. Ho
trg NCT thyc hién cic quyét dinh va di dén giai
quyét vin dé ho dang mic phai cang nhu nhing
kho khin vé tinh than lién quan dén gia dinh. Nhan
vién CTXH tham vin cho cdc thanh vién trong gia
dinh dé€ gan két ho va ciing nhau gidi quyét vin dé
dya trén sy ho trg ctia nhén vién CTXH hay chi don
thudn la viéc tim sy giap NCT gidi toa sy c6 don, su
buén chan khi khéng c6 ngudi chia sé, tro chuyén
giup NCT lac quan, yéu doi.

Trong cham sdc stic khoe tim than NCT, nhin
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vién CTXH thyc hién vai tro tham vin thong qua
mot s6 cac hoat dong nhu:

« Tao diéu kién dé€ tham gia giao luu, cting chia
sé v6i nhiing ngudi xung quanh trong cac hoat dong
hoéi, nhom, tap thé;

« Tham hoi, dong vién tinh than;

« Tu vén thong tin vé phong ngiia cic vin dé stic
khée tAm than;

« Tham van;

o Tu vin thong tin tham khdm dé chdn dodn,
sang loc van dé stic khoe tam than;

« Tuvdn thong tin diéu tri va phuc héi chic ning
chiam sdc stic khoe tAm than.

3.2. Thuc trang trién khai vai tro tham vdn cia
nhdn vién cong tdc xa hoi trong chdm soc siic khée tam
thdn nguvi cao tudi Trung tdm dudng lio Dién Hong

D¢ thdy r6 thuc trang thuc hién cic hoat dong
ctia vai tro tham vdn, nhém nghién cttu thuc hién
thao tac hoa vai tro tham van ctia nhan vién CTXH
thanh céc hoat dong cu thé trong thuc tién, sau d6
hoi NCT c6 dugc thu huéng cic hoat dong nay tai
trung tdm khong, mic d6 hai long caia NCT dén
dau. Diéu nay giup NCT dé dang hinh dung va tra

16i cdu hoi trong phiéu khéo sat, trainh sy mo ho caa
NCT véi cac khéi niém chuyén mén.

Nhan vién CTXH cham séc stic khoe tam thin
NCT tai Trung tdm dudng lao Dién Hong luén
phai chu trong dé cao y nghia caa tham vén va cha
y trong thuc hién vai tro tham van cta ban thin. Bai
v6i qua trinh chiam séc stic khoe tam than, tham vin
la mot trong nhiing hoat dong v6 cting quan trong.
Tham chi, v6i mot s6 trudng hop cé nhing vin dé
r6iloan stic khoe tdm than & mdc d6 nhe va vira, chi
cdn can thiép tham vén cting c6 thé dugc giai quyét.
bé NCT khong roi vao tinh trang khing hoang
tam ly, cdn tao co hoi cho NCT tiép xtc véi nhiéu
ngudi 6 nhiing Ita tudi khac nhau; thudng xuyén tro
chuyén, ban ludn nhing vin dé ho quan tim; luén
ling nghe va ing h¢ NCT.

“Nhiéu ldn ching téi bdo cdc cy: ching chdu la
nhdan vien CTXH chit khéng phdi diéu duong dau.
Nhung chdic cdc cy khong quen nén thuong goi chiing
t6i la cdn bg, la c6 diéu duong” (Phong vin sdu chi
N.T.T.H (26 tuéi) - nhan vién CTXH tai Trung
tim dudng lao Dién Héng).

Hinh 1. Nhan vién cong tic xa hoi trong Trung tim Dudng lao Dién Héng thuc hién vai tro tham vin

Khong biét I 3

0 10 20 30 40

Nguon: Két qud nghién ciiu, 2024

Tai Trung tim dudng lao Dién Hong, c6 t6i
93.2% NCT dugc hoi cho ring nhin vién CTXH tai
trung tdm c6 thyc hién vai tro tham vin. Bén canh do,

Donvi: %

50 60 70 80 90 100

c6 3% NCT cho ring khong biét nhan vién CTXH c6
thuic hién vai tro tham van hay khong. Theo phong
vin sdu nhan vién CTXH tai trung tim, d6i khi NCT
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dugc nhan vién CTXH cung cdp hoat dong tham vin
nhung chinh ban than NCT khong biét minh dang
dugc nhan vién CTXH hé trg tham van.

Khi dugc hoéi vé mic d6 trién khai cic hoat
dong tham vin ctia nhén vién CTXH tai Trung
tam dudng lao Dién Hoéng trong chim séc stic
khoe tim than NCT, NCT cho rang cic hoat dong
tham vin nay thuong xuyén va rit thuong xuyén

dugc nhéin vién CTXH thuc hién tai day. Dac biét,
cac hoat dong nhu tao diéu kién dé tham gia giao
luu, cung chia sé v6i nhing ngudi xung quanh
trong cdc hoat dong hoi, nhém, tap thé; thim hai,
dong vién tinh thin; tham vin tam ly dugc trién
khai thyc hién hé trg ¢ mdc d¢ rt thudng xuyén
v6i tilé NCT nhan dinh rat cao, 1an lugt 14 90.3%,
87.8%, 72.4%.

Béng 1. Tan sudt trién khai hoat dong thudc vai tro tham vin caa nhén vién CTXH
trong cham séc stic khoe tam than NCT tai Trung tim dudnglao Dién Hong

Cac hoat dong Mitic d¢ thudng xuyén S6 lugng (nguoi) | Tilé (%)
Chua tiing dugc hé tro 0 0
) Hiém khi dugc ho trg 10 5.1
Tao~diéu klen dé tham gia giao luu, cuing chia sé V.é’i Thinh thodng dudc ho trg 9 46
nhiing ngudi xung quanh trong cic hoat dong hoi, - - - *
nhom, tip thé 'Il'hIIdng xuyén dugc ho trg 0 0
Rit thudng xuyén dugc hé tro 177 90.3
Téng 196 100
Chua tiing dugc ho trg 0 0
Hiém khi dugc hé tro 0 0
Tham hoi, dong vién tinh than Thn‘lh thoalig duige ho: o 6 3.1
Thudng xuyén dugc ho tro 18 9.2
Rit thuong xuyén dugc hé trg 172 87.8
Téng 196 100
Chua tiing dugc ho trg 0 0
Hiém khi dugc hé tro 0 0
Tu vin thong tin vé phong ngiia cac vin dé siic khoe Thinh thoing dugc hé tro 46 235
tdm than Thuong xuyén dugc ho trg 57 29.1
Rit thuong xuyén dugc hé trg 93 47 .4
Téng 196 100
Chua tiing dugc hé trg 6 3.1
Hiém khi dugc ho trg 0 0.0
Lo Thinh thoing dugc hé tro 6 3.1
Tham vén tam ly - N .
Thuong xuyén dugc ho trg 42 21.4
Rat thudng xuyén dugc hé tro 142 72.4
Téng 196 100.0
Chua tiing dugc ho trg 15 77
Hiém khi dugc hé trg 36 184
Tu vin thong tin vé thim khdm dé chdn doan, sing Thinh thoing dugc hd trg 52 26.5
loc cac van dé stic khde tim than Thudng xuyén dugc ho trg 57 29.1
Rit thudng xuyén dugc hé tro 36 18.4
Tong 196 100
Chua tiing dugc ho trg 6 3.1
Hiém khi dugc hoé trg 22 11.2
Tu vin thong tin vé diéu tri & phuc hoéi chitc ning Thinh thoing dugc hé tro 33 16.8
trong cham sdc stic khoe tdm than Thudng xuyén dugc ho tro 78 39.8
Rit thuong xuyén dugc hé trg 57 29.1
Téng 196 100

Nguon: Két qud nghién ciiu, 2024
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Tao diéu kién dé tham gia giao luu, ciing chia sé
v6i nhiing ngudi xung quanh trong cac hoat dong
hoi, nhém, tip thé la hoat dong ma NCT dugc ho
trg nhiéu nhat véi 90.3% NCT rit thuong xuyén
nhédn dugc cic hé trg nay. Trong Trung tim dudng
lao Dién Hong, hién chua c6 phong CTXH riéng
biét, cac nhin vién CTXH lam viéc trong cac khoi
phong ban nhu phong Truyén théng... Ho dugc
giao nhiém vy t6 chiic cic hoat dong trong trung tim
dinh ky, c6 d6i méi, sang tao. T do, trung tam da
trién khai rat nhiéu hoat dong giao luu, chia sé, dap
tng cic nhu cdu sinh hoat cdng déng ctia NCT nhu
cudc thi “Quy 6ng hoan hao”, “Thé van hoi thé thao
Olympic Dién Hong”, “Giao luu cling cic em sinh
vién truong DPai hoc Khoa hoc Xa héi & Nhén van”,
“Phién chg Gieo Hanh phuc”, “Dién Héng got’s
talent”, “Tham quan nha tt Hoa Lo” ... B&ilée NCT
dugc tao diéu kién dé tham gia giao luu, cting chia sé
trong cac hoat dong tap thé, cic hoat dong nhom...
nén stic khoe tdm than NCT dugc ting cuong hon,
doéng thoi giam b6t cac vin dé stic khoe tam than nhu
r6i loan lo au, cang thang, trim cam...

“Ba ¢ ddy xa con chdu, con ba hai dita thi mét dita 6
Hungari, mét dita ¢ Cannada. Cd ndm méi vé mét ldn,
chiing né déng tién theo g6i 2 nam cho ba. Xa x6i, chiing
né ban lam an, ciing it goi dién vé cho ba. Cit sdng sdng,
cdc c6 nhan vién & ddy dén tham, héi han, dong vién,
né 6m ba mot cdi la ba thdy vui. Ba chi cdn thé la vui.
Roi thi thodng c6 chuyén gi budn, cd cdc bdc lanh dao
trung tdm ciing dén héi tham, dong vién. Ba thdy nhu thé
la tuyét voi!” (Phong vén sau ba N.T. H., nt, 80 tudi,
NCT séng tai Trung tAm dudng lao Dién Hong)

Viéc tham hoi, dong vién tinh than NCT tai
Trung tim dudng lao Dién Hong cing rit dugc qua
tAm thyc hién khi c6 téi 87.8% NCT dugce hoi cho
rang rat thuodng xuyén dugc tham hoi, dong vién tinh
than. NCT s6ng xa gia dinh, cic ban be trong trung
tam khong hdn than thiét bsi méi ngudi mot hoan
canh, dac tht tim Iy NCT khién ho khong dé dang
chia sé v6i cic ban cao tudi khic trong trung tam.
Do dé, khi dugc cac nhan vién CTXH tai trung tim

quan tam, tham hoi, dong vién tinh than, NCT rit
cam dong, ho gia tang cac cam xuc tich cyc nhu vui
vé, dugc giai bay tim sy, cam thdy hanh phic, cam
thdy minh dugc quan tim, dugc thitanhén...

3.3. Miicdo hailongciia NCT Trung tdam dudong
lao Dién Hong vé hoat dong tham vdn ciia nhdn vién
CTXH trong chdm soc siic khée tam thdn

Nhan vién CTXH tai Trung tim dudng lao Dién
Hoéng thudng xuyén thyc hién vai tro tham vin
trong viéc cham séc stic khoe tam than cho NCT.
Cu thé, NCT cho biét cic hoat dong tham van tim
ly dugc thuc hién 6 mic thudng xuyén va rit thuong
xuyén. Trong d6, mot s6 hoat dong tham vén néi
bat dugc thuc hién thudng xuyén bao gém: Tao
diéu kién dé€ NCT tham gia giao luu, chia sé véi
nhting ngudi xung quanh trong cac hoat dong hoi,
nhoém, tip thé; tham hoi, dong vién tinh than NCT;
hoat dong tu vin thong tin vé phong ngtia cic vin
dé suc khoe tam than cing dugc nhan vién CTXH
thuc hién. Mt khac, hoat dong tu vin thong tin
thim kham dé chdn dodn, sang loc cic van dé stc
khoe tAm than dugc cho la kho khin d6i v6i nhan
vién CTXH, do yéu céu kién thiic chuyén sau hon.
Diéu nay thé hién sy quan tim cta trung tam déi
v6i stic khoe tdm than cia NCT, dong thai cho thay
vai trd quan trong ctia nhan vién CTXH trong viéc
chim s6c va ho tro tinh than cho NCT.

Bang s6 liéu cho thdy, da phan cic hoat dong
tham van chim sdc stic khoe tAm thin dugc nhan
vién CTXH trién khai tai Trung tim dudng lao
Dién Hong déu dugc NCT dénh gia 6 mtc do hai
long va rdt hai long. Diéu nay cho thdy nhan vién
CTXH tai day da thyc hién rdt tot vai tro tham van
cta minh trong cham séc stic khoe tim than NCT
trung tam.

“Cdc c6 nhan vién 6 ddy dén tham héi, dong vién roi
con tu vdn cho ba cdch sinh hoat, nghi ngoi, huéng dan
tap thé duc, van dong dé ba gidm bét nhiing suy ngh, lo
ling, vui vé hon. Thé la ba cing vui hon, khée hon, tri
nhé tét hon” (Phong vin sau ba N.T. H., nt, 80 tudi,
s6ng tai Trung tim dudng lao Dién Héng 1,5 nam)

S& 35 - thang 10/2024

41

e cii NGUON NHAN LUC
VA AN SINH XA HOI




Bang 2. Mtic d¢ hailong ctia NCT véi cac hoat dong tham vén caa nhan vién CTXH
trong cham soc stic khoe tam than NCT tai Trung tim dudng lao Dién Hong

Cac hoat dong thugc vai tro tham vin Miic do hailong | S6 lugng (nguoi) | Tilé (%)
Khong hai long 0 0
e e o . L » Binh thuong 0 0
Tao diéu kién d€ tham gia giao luu, cling chia sé véi nhiing ngudi —
xung quanh trong cic hoat dong hoi, nhom, tap thé {_Ial ‘l?r}g 0 0
Rit hai long 196 100
Téng 196 100
Khoéng hailong 0 0
Binh thudng 6 3.1
Tham hoi, dong vién tinh than Hailong 0 0
Rt hailong 190 96.9
Téng 196 100
Khong hai long 28 14.3
Binh thudng 45 23
Tu vin thong tin vé phong ngita cdc vin dé stic khoe tim than Hai long 21 10.7
Rit hai long 102 52
Téng 196 100
Khong hai long 0 0
Binh thudng 9 4.6
Tham vén tim ly {-Iau ‘I,OI?g 1> 7
Rit hailong 166 84.7
Khong tra 16 6 3.1
Téng 196 100
Khoéng hailong 40 20.4
Binh thudng 75 38.3
Tu vdn thong tin vé thim kham dé€ chdn dodn, sang loc cic vin Hailong 30 15.3
dé stic khoe tim than Rt hailong 36 18.4
Khong tra 16 15 7.7
Téng 196 100
Khong hailong 21 10.7
Binh thudng 46 23.5
Tu vin thong tin vé diéu trj & phuc hoi chitc ning trong cham Hailong 69 35.2
soc stic khoe tAm than Rit hailong 54 27.6
Khong tra 16i 6 3.1
Téng 196 100.0

Nguon: Két qud nghién ciiu, 2024

Hoat dong tao diéu kién dé tham gia giao luy,
cung chia sé v6i nhiing ngudi xung quanh trong cac
hoat dong hoi, nhém, tip thé cang dugc 100% NCT
dugc hoi dédnh gid rdt hai long. Céac hoat dong nay
cang chinh la diém manh cta Trung tim dudng lao
Dién Hoéng, gitp Dién Hong x4y dung thuong hiéu,
hinh dnh trong linh vic dudnglao. Bén canh d6, hoat
dong tham hoi, dong vién tinh thidn ma nhan vién
CTXH thyc hién trong chim séc stic khoe tdm than
NCT cang dugc danh gid rit cao. Cu thé, khong ¢
NCT danh gid 6 mic d6 khong hai long, hon nita c6
t6i 96.9% NCT duoc hoi danh gid rdt hai long véi

hoat dong thim hoi, dong vién tinh than ma nhén
vién CTXH thuc hién v6i NCT.

Hoat dong tu vdn thong tin vé thim kham dé chdn
dodn, sang loc céc van dé stic khoe tim than dugc
38.3% NCT danh gid binh thudng khi dugc hoi vé miic
d6 hai long. Cé thé Iy giai két qua nay dua trén thuc
té, d6i nga nhén vién CTXH tai Trung tdm dudng lao
Dién Héng c6 kién thiic dao tao ti céc nganh CTXH,
biéu dudng, Tam ly hoc... Mic du ho dugc tham
gia mot s6 tip hudn vé chim séc stic khoe tim than,
nhung nhting kién thic, ky ning d6 chi du dé thuc hién
céc hoat dong tham vén, tu vin phong ngtia, tham hoi,
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dong vién tinh than trong cham soc stic khoe tam than.
Viéc tu van thong tin tham khdm dé chdn dodn, sang
loc cac van dé stic khoe tim than yéu cdu nén ting kién
thic sdu hon vé stic khoe tam than.

4.Ban luian

Vai tro tham védn ctia nhan vién CTXH tai Trung
tam dudng lao Dién Héng dugc xem la mot trong
nhtng hoat dong thiét yéu trong viéc cham séc stic
khoe tAm than cho NCT.

Déi v6i mot s6 trudng hop réi loan stic khoe tam
than ¢ muc d¢ nhe va viia, viéc can thiép bang tham
van c6 thé gitp giai quyét vin dé hiéu qua. Bén canh
do, tham vin 1a mét phan quan trong trong qua trinh
cham sdc stic khoe tam than. Hon nita, viéc tao diéu
kién d¢ NCT tiép xtic v6i nhiéu ngusi, thuong xuyén
tro chuyén, va ling nghe tim tu nguyén vong cta ho
la rit quan trong dé€ phong ngtra khung hoang tam ly.

Theo két quéd khdo sat, NCT tai Dién Héng cho
biét, cic hoat dong tham védn thuong xuyén dugc
nhan vién CTXH thuc hién.

Céc hoat dong nhan vién CTXH tai Trung tim
dudnglao Dién Héng thuc hién thé hién vai tro tham
van trong chiam séc stic khoe tam than NCT néi bat
bao gém: Tao diéu kién dé tham gia giao luu, ciing
chia sé v6i nhiing ngudi xung quanh trong cic hoat
dong hoi, nhom, tap thé; tham hoi, dong vién tinh
than; tham vadn tam ly.

Két qua khao sat cho thdy, mtc do6 hai long caa
NCT dai véi cic hoat dong tham van ndi chung la
rit cao. 100% NCT dugc hoi danh gia rat hailong véi
hoat dong tao diéu kién dé tham gia giao luu, cung
chia sé véi nhiing ngudi xung quanh. Bén canh do,
hoat dong tham hoi, dong vién tinh than cing nhan
dugc danh gid cao véi khong c6 NCT nao danh gia
¢ muc do khong hai long. Tuy nhién, hoat dong tu
van thong tin tham khdm dé chdn dodn, sang loc cac
van dé stic khée tam than chi dugc 2/3 s6 NCT dianh
gia la hai long. Diéu nay c6 thé do nhé4n vién CTXH
tai trung tdm chua dugc trang bi ddy du kién thuc
chuyén sau vé stic khoe tam than.

Nhin chung, vai tro tham vin cta nhéan vién
CTXH tai Trung tim dudng lao Dién Héng dang
dugc thuyc hién t6t va mang lai hiéu qua tich cuc cho
NCT. Tuy nhién, dé nang cao hiéu qua hon nita, cin
dau tu dao tao chuyén siu vé kién thiic va ky nang
tham van cho d6i ngt nhin vién CTXH.

5. Két luin va khuyén nghi

S.1. Kétluan

Toém lai, vai trd tham van ctia nhan vién CTXH
tai Trung tim dudng lao Dién Hong dang dugc thuc
hién kha hiéu qua va mang lai lgi ich tich cuc cho
stic khoe tam than cia NCT. NCT tai trung tam ghi
nhén cac hoat dong tham vin dugc trién khai thusng
xuyén, dic biét Ia cic hoat dong tao diéu kién giao
luu, chia sé trong cac hoat dong tap thé, tham hoi,
dong vién tinh than va tham vin tim ly. 100% NCT
dugc khao sat danh gia rat hai long vé hoat dong tao
diéu kién giao luu, chia sé, trong khi hoat dong tham
hoi, dong vién tinh than ciing khong ghi nhan bat ky
phén héi khong hai long nao.

Tuy nhién, van con mdt s6 han ché can dugc khic
phuc dé€ nang cao hon nita hiéu qua ctia vai tro tham
van. Hoat dong tu van thong tin tham kham dé chan
doan, sangloc cac van dé stic khoe tam than chi nhin
dugc mic do hai long trung binh tit NCT. Diéu nay
c6 thé do nhan vién CTXH chua dugc trang bi day da
kién thic chuyén sau vé stc khoe tam than, dic biét
Ia trong linh vuic chdn doan va sangloc. Bén canh do,
trung tdm chua c6 phong CTXH chuyén trich, dan
dén viéc nhan vién phai kiém nhiém nhiéu cong viéc,
anh huéng dén chat lugng va hiéu qué cta hoat dong
tham van. Hon nita, nguén nhén lyc han ché, thiéu
chuyén moén séu vé stic khoe tdim than la mot trong
nhiing rao can d6i véi viéc thuc hién vai tro tham van.

§.2. Khuyén nghij

Nang cao ning luc chuyén mon: Pau tu dao tao
chuyén sau vé kién thiic va ky nang tham van, dac biét
Ia trong linh viic chdn doan va sang loc cac van dé stic
khoe tim than cho d¢i ngai nhan vién CTXH.

Téang cudng nguén nhén lyc: Thanh ldp phong
CTXH chuyén trach v6i d6i ngat nhén vién c6 trinh
do6 chuyén mon cao vé stic khde tdm than.

Da dang héa hinh thiic tham véin: Bén canh cac hinh
thic truyén théng, c6 thé ap dung thém cic hinh thiic
tham vén hién dai nhu tham vén tryc tuyén, tham vin
qua dién thoai dé NCT dé dang tiép can dich vy hon.

Phéi hop véi gia dinh: Téang cudng phdi hop véi
gia dinh trong viéc tham vén, hé trg tim Iy cho NCT.
Gia dinh c6 thé cung cdp thong tin quan trong vé tinh
trang ciia NCT, dong thoi hé trg ho trong qua trinh
diéu tri va phuc héi.

Bang viéc thuc hién cic khuyén nghi trén, vai tro
tham van ctia nhan vién CTXH tai Trung tim dudng
lao Dién Hong sé dugc nang cao, gop phan cii thién
stic khoe tam than va nang cao chit lugng cudc s6ng
cho NCT.
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