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Tom tit: Trong nhiing naim qua, ning cao hiéu qua cham séc nham dap ving nhu cau
ctia ngudi cao tudi (NCT) la van dé ludn dugc Pang va Nha nu6c danh sy quan tam, nhatla
khi xu huéng gia h6a dan s6 6 Viét Nam ngay cang tré nén ré nét. Nhiing thay déi trong béi
canh xa héi ciing da cho thady, viéc cham s6c ngui cao tudi tai gia dinh ciing da nay sinh bat
cip. Diéu do6 dat ra viéc cin c6 nhiing cich thic chim s6c NCT khac phit hgp hon. Chinh
vi vy, cham s6c NCT tai cic co s6 trg gitp xa héi la mdt trong nhiing hinh thiic dang dugc
luu tim. M3c du cham s6c NCT tai cic co s6 trg giup khong phai la vin dé méi, tuy nhién
nhu cdu thyc té ra sao? D oi tugng NCT nao cin dugc cham soc trong cic co s62 Co nhiing
rao can nao dang han ché nhu ciu nay... Ia nhiing cau héi can dit ra. Két qua nghién ciu
trong bai viét nay cho thiay, mét by phan NCT c6 nhu cau cham soc trong cic co' sé trg gitip
xa héi, tuy nhién, vi nhiéu ly do khac nhau ma NCT chua hoac khong mudn tié€p cin cic co
s trg gitp xa hoi nay, trong khi viéc dap ing nhu cau nay bang cac hinh thiic khaclaikhong
nhin dugc nhiéu sy hai long ti NCT.
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NEEDS OF THE ELDERLY TO BE CARED
IN SOCIAL ASSISTANCE FACILITIES

Abstract: In recent years, improving the effectiveness of care to meet the needs of the elderly has
always been a matter of concern to the Party and the State, especially when the trend of population aging
in Vietnam is becoming increasingly evident. Changes in the social context have also shown that there
are shortcomings in caring for the elderly at home. This raises the need for other, more suitable ways of
caring for the elderly. Therefore, caring for the elderly at social assistance facilities is one of the forms that
deserves attention. Although caring for the elderly at assistance facilities is not a new issue, what is the
actual need? Which elderly need care in facilities? What barriers are limiting this need... are the questions
that need to be asked. The research results in this article show that a part of the elderly need care in social
assistance facilities. However, for many different reasons, the elderly have not or do not want to access
these social assistance facilities, while meeting this need in other forms does not receive much satisfaction

from the elderly.
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1. Tinh cap thiét cia nghién ciu

Viét Nam da chinh thtic budc vao giai doan “gia hoa
dan s6” trnam 2011 vala mot trong cic quéc gia cé téc
d¢ gia hoa nhanh trén thé gisi. Theo bdo cdo ctia Téng
cuc Thong ké, nim 2024, s6 lugng ngudi gia tir 60 tudi
trg 1én la 14,2 triéu nguoi, ting 2,8 triéu ngudi so voi
nam 2019 va tang 4,7 triéu ngudi so v6i nam 2014. Dy
bdo dén nim 2030, s6 ngudi tit 60 tudi trs [én sé xdp xi
18 triéu nguoi, ting gin 4 triéu ngudi so v4i nam 2024.
Theo danh gid, mic di1 tudi tho ctia nguoi dan Viét Nam
tang lén nhung NCT lai thudng mac déng thoi nhiéu
bénh man tinh nhu ting huyét ap, ti€u dudng, bénh tim
mach, bénh xuong khép, bénh hé hédp, va cic bénh ly
khac (Son, 2021). Ngoai ra, con ¢6 mét bd phan NCT
c6 cudc séng kho khin do khong c6 tich lay cho tudi
gia. Mot s6 NCT van phai ty muu sinh kiém s6ng, mot
s6 chua dudc tu van chim sdc stic khoe, mot s6 it chua
dugc nguoi than quan tim; mot s NCT c6 don, khong
noi nuong tua, ho dang rit can sy quan tim gitp 4ot
Nha nudc, gia dinh va cong dong (UNFPA, 2020).

Mo hinh cham soc truyén théng tai gia dinh dang
dan chuyén déi. Cu thé mo hinh nay da gip phai nhiéu
kho khan, tré ngai vi thudng mot cip vo chong phai
chiu trach nhiém chim séc cdc bac cha me 16n tudi, doi
khi la ca ong ba (Cai, Y., & Feng, W., 2021) Do d4, cic
con ctia ho thudng khong sap xép dugc thoi gian, cong
vié, tai chinh... Ngay nay, nhiéu ngudi cao tudi thich
song doc lap hon la séng cung con cdi. Vi vay, trong
nhiing nam gan ddy, mo6 hinh cham séc trong céc co s6
trg gitp xa hoi ngay cang tang do sy chdp thudn, do sy
tién ich va tinh hié¢u qua ctia né (Han, Y. et al,, 2020).
MO hinh chim s6c trong cdc co s& trg giup xa hoi hién
dai Ia mét mo hinh chim séc sing tao, két hop cuing su
ho trg cta gia dinh va cong déng. Tai Viét Nam, van
con nhiing rao can nhét dinh trong viéc con cdi dua b6
me vao chim séc tai cdc co s6 trg gitp xa hoi (Hé‘ng,
2020). Tuy nhién, ciing c6 nhiing nghién cttu chi ra,
trong su bién ddi cua xa hoi, viéc phat trién cic co sd trg
gitp xa hoi la xu thé tit yéu trong viéc dép ting nhu cau
ctia NCT (Hién, 2023; Dung, 2019). Xuit phét tif tinh
hinh thyc tién trén, bai viét huéng téi muc tiéu phan
tich vé nhu cau cia NCT dugic chim séc trong cic co'sd
trg gitp xa hoi, cach thitc dap ting cang nhu mdc d6 hai
long caia NCT dé lam sang to cac van dé ly luan va thuc
tién trong linh vuic nay.

2. Co sély ludn cta van dé nghién ctéu

2.1. Cdc khdi ni¢m nghién ciiu

Khdi niém nguoi cao tudi

Viéc xdc dinh thé nao la “Nguoi cao tudi” c6 y nghia
dac biét quan trong trong viéc xdc dinh ho c6 phai la

chu thé dugc huéng cac quyén va dich vu cia NCT hay
khéng, cing nhu xdc dinh thoi diém mot ngusi dugc
hudng cic ché d9, chinh sich cta qudc gia d6 danh
cho NCT. Trong dé tai nay, khdi niém “ngudi cao tudi”
dugc xic dinh dya trén d6 tudi cua ho va do tudi nay
dugc xdc dinh cu thé béi luit nhin quyén qudc té hay
ndi cach khac dé tai nay xem xét khdi niém “Ngudi cao
tudi” dua trén co sé phap ly. Nhu vy, khai niém “Ngudi
cao tudi” theo quan diém chung ctia qudc té la khai
niém rdng hon so vé6i khdi niém “nguoi cao tudi” theo
phép luat Viét Nam. Ly giai vé diéu nay, trong qua trinh
xay dung du thio Luat Ngudi cao tudi cia Viét Nam,
mot s6 dai biéu cho ring viéc quy dinh d6 tudi nhu vay
la dé “dam bao tinh ké thira Phap lénh ngudi cao tudi va
Luat Quéc tich” (Quéc hoi khéa X1, 2014). Nhu vay,
& thoi diém hién tai, viéc quy dinh NCT la ngusi “tir da
60 tudi tré1én” 1a tuong doi phithop véi thuc tién khach
quan tai Viét Nam, thém vao d6 viéc quy dinh nhu thé
sé tam thoi gidm bét dp lyc cho nha nuéc trong viéc giai
quyét van dé an sinh xa hoi ctia quéc gia. Do d¢, trong
dé tai nay khéi niém Ngudi cao tudi dugc hiéu la “cong
dan Vigt Nam ti dit 60 tudi tré lén”.

Khidi niém Co s6 tro gitip xa hoi

Co s6 trg gitp xa hoi (dugc trich dan trong Nghi
dinh 103/2017) 1A nhiing co s& dugc phap luit cong
nhén c6 chtic ning cung cip dich vu xa hoéi cho NCT.
Céc co s nay bao gém co s trg gitip xa hoi cong lap va
cd s trg giup xa hoi ngoai cong lap. (1) Co s trg giup
xa hoi cong lap do co quan nha nuéce thanh 1ap, quanly,
dau tu x4y dyng co s6 vat chit va bio dam kinh phi cho
cdc nhiém vu cta co s trg giup xa hoi nhu cic trung
tam bao troxa hoi c6 chim s6c NCT tu nguyén va Cac
trung tdm cong tic xa hoi cic cdp. (2) Co s6 trg gitp
xa hoi ngoai cong lap do cic cd nhan, t8 chic, doanh
nghiép trong va ngoai nuéc diu tu xay dung co s& vat
chét va bdo dam kinh phi cho cdc nhiém vy cta co s&
tro gitp xa hoi. Cu thé trong nghién ctiu nay la cic co
s& tu nhan chim s6c NCT. (3) Ngoai ra do dic thu caa
nghién ctiu, hdi ngudi cao tudi va mang ludi cong tic
vién cong tac xa hoi cing dugc tinh dén.

Khdi niém Nhu cdu ngudi cao tudi

Theo quan diém triét hoc Méc - Lénin “Nhu cau
la nhaing doi hoi khach quan cia méi con ngusi trong
nhting diéu kién nhit dinh dam bao cho sy phat trién
ctia minh”. Nhu vdy, nhu cdu la sy doi hoi, mong muén
ctia con ngudi nhim dam bao cho sy ton tai va phét
trién ctia con ngudi. V6i ngudi cao tudi ho ¢é cac nhu
cdu co ban va nhu ciu bic cao trong cudc song ctia ho.
Do d6, “Nhu cdu ciia ngudi cao tudi duoc hiéu la nhimng
doi hoi, mong mudn chinh ddng ciia nguoi cao tudi nhdam
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0n dinh doi song vat chdt, tinh thdn cho ngui cao tudi’.

Khdi niém Nhu cdu nguoi cao tudi dugc chdm séc trong
cdc co's6 tro givip xa hoi

La nhing doi hoi, mong muén chinh déng cua
ngudi cao tudi trong viéc dugc cham soc tai cic co s
trg gitp xa hoi ( cong lap hodc ngoai cong lap) nhim 6n
dinh doi song vat chit, stic khoe tinh than, xa héi cta
ngudi cao tudi’.

2.2. Dgc diém tam ly cia nguvi cao tudi

Trang thai tdm ly va stic khoe ctia ngudi cao tudi
khong chi phu thudc vao néi luc ctia ban than ma con
phu thudc vao méi truong xa hoi, dac biét 1a moi truong
vin hoa - tinh cdm va quan trong nhét la moéi trudng gia
dinh. Khi buéc sang giai doan tudi gia, nhiing thay dai
tam ly ctia mo6i ngudi moi khéc, nhung cé thé khai quat
nhiing dic diém thudng gip 1a (Hién, 2017), (Lan,
2015).

Huéng vé qud khu: DéE giai téa nhiing uu phién
thuong nhit trong cudc song hién tai, ngudi cao tudi
thuong thich héi hop, tim lai ban ¢, canh xua, tham gia
hoi 4i hitu, hoi cyu chién binh... Ho thich 6n lai chuyén
ct, viét hoi ky, tai hién kinh nghiém séng cing nhu
huéng vé cdi ngudn: viéng md ta tién, suu tdm cd vat...

Chuyén tui trang thai “tich cuc” sang trang thai “tiéu
cyc”: Khi vé gia ngudi cao tudi phai d6i mat véi budc
ngoat I6n lao vé lao dong va nghé nghiép. D6 1a chuyén
tui trang thai lao dong (ban ron véi cong viéc, ban be)
sang trang thdi nghi ngoi; chuyén tu trang thai tich cuc,
khdn truong sang trang thdi tiéu cuc, xd hoi. Do véy,
ngudi cao tudi sé phai tim cach thich nghi véi cudc séng
mo&i. Nguoi ta dé gip phai “hdi ching vé huu”.

Cam gidc c6 don va mong dugc quan tim cham
séc nhiéu hon: con chdu thudng ban ron véi cudc séng.
biéu nay lam cho ngusi cao tudi cim thdy minh bilang
quén, bi bo roi. Ho rit mudn tudi gia ctia minh vui vé
bén con chdu, mudén dugc ngusi khdc coi minh khong
13 ngudi vo dung. Ho rdt muén dugc nhiéu ngudi quan
tam, lo ldng cho minh va ngugc lai. Ho s¢ su c6 don,
s0 phai 6 nha m6t minh.Cam nhén thdy bat luc va tai
than: Pa s6 ngudi cao tudi néu con stic khoe van con
c6 thé gitip con chdu mot vai viéc vat trong nha, ty di
lai phuc vy minh, hodc c6 thé dugc tham gia cic hoat
dong sinh hoat gidi tri, cong déng. Nhung ciing c6 mot
s0 ngudi cao tudi do tudi tc da cao, stic khoe giam sut
nén sinh hoat phan 16n phu thudc vao con chdu. Do véy
dé nay sinh tim trang chan nan, buén phién, hay ty din
vit minh, dé ty i, tai than cho ring minh gia r6i nén bi
con chdu coi thudng.

Céthéndinhiéuhoic thuminh, it giao ti€p: Vimudn
truyén dat kinh nghiém séng cho con chdu, muén con
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chdu song theo khu6n phép dao dirc thé hé minh nén
ho hay bit 16i, néi nhiéu va cé khi con lam cho ngusi
khac khoé chiu. Véi mét bo phan ngusi cao tudi bao thu
va kho thich tng véi su thay déi, cong véi su gidm sit
ctia stic khoe, kha nang thuc hién cong viéc han ché, néu
thoi tré c6 nhiing uéc mo khong thuc hién dugc, hoic
khong théa man, khong hailong... c6 thé xudt hién triéu
chiing cua bénh trim cim. Ho tré thanh nhing ngusi
tri tinh, hay ghen ty, can thiép siu vao cudc s6ng riéng
tu ctia con chdu vi ho cho raing minh c6 quyén dé. Song,
ngugc lai, mot s6 ngudi gia lai cdm thay minh lac héu,
khong theo kip véi cudc soéng hién dai nén ngay cang
trd nén thu minbh, it giao ti€p véi moi nguidi xung quanh.

So phéi d6i mét véi cdi chét: Sinh - ta1a quy luét cta
tu nhién, di viy ngudi cao tudi van s¢ phai d6i mat véi
cdi chét. Cing c6 nhiing trudng hop cac cu ban viéc hau
st cho minh, viét di chic cho con chéu. Song cang c6
nhtng cu khong chdp nhén, lang tranh diéu d6 va sg
chét.

2.3. M6 hinh chdm séc nguvi cao tudi trong cdc co
s6 tro gitip xa hoi

Mic du phan 16n NCT mong muén dugc séng tai
cong dong, tuy nhién trong mot s6 trudng hop, NCT
c6 thé Iya chon hoac cin thiét phai séng tai cdc co s trg
gitp xa hoi nhu vién dudng lao hoac trung tim cham
soc dai han. Diéu nay do nhiéu nguyén nhan khic nhau
nhu: NCT gap kho khan trong viéc tu chim séc ban
than, khong c6 ngudi than ho trg hodc can sy cham so6¢
y t€ chuyén sau. Tai cic co s6 nay, NCT dugc cung cdp
dich vy cham s6c toan dién, bao gém y té, dinh dudng
va cac hoat dong giai tri. Ngoai ra, hién nay ngudi cao
tudi it c6 co hdi séng cung con chdu so véi trude day,
do s6 con caa ho it hon, tham chi la khéng c6 con hoic
chua l4p gia dinh. Vi véy, khi vé gia, ngudi cao tudi lua
chon s6ng trong céc co s& trg giup xa hoi hodc cac trung
tdm dudnglao... Tai Hoa Ky, tilé ngudi cao tudi song
trong cic co s& cham séc cling da ting manh, nam 1940
chi c6 7% nhiing ngudi trén 85 tudi sdng trong cic co
$6 ndy; nim 1990 1a 25% (Kotlikoff & Morris, 1990).
Trong van hoéa truyén théng ctia Trung Qudc, da s6
ngudi cao tudi mong mudn va dugc con cii trudng
thanh chdm sdc tai nha. Diéu nay thé hién sy ton trong,
hiéu thao ctia con céi déi véi cha me (Yu, & Fang,
2022). Tuy nhién, mé hinh truyén théng nay dang tré
nén it phd bién hon do céc yéu t6 nhu di cu ngay cang
nhiéu, s6 lugng thanh vién trong gia dinh gidm va céc
mau thudn, xung dot gitia cc thé hé ting 1én (Zhan et
al, 2006). M6 hinh nay da gip phai nhiéu khé khan, tré
ngai vi thudng mot cip vo chong phai chiu trach nhiém
cham séc bon bac cha me 16n tudi, doi khi la ca 6ng
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ba (Cai & Feng, 2021). Do d9, cic con ctia ho thudng
khong sdp xép dugc thoi gian, cong viée, tai chinh...
Thém vao d6, ngay nay nhiéu ngusi cao tudi thich séng
doc lap hon 1a s6ng cling con cdi. Vi vdy, trong nhiing
nam gin day, mo hinh cham séc trong céc co sé trg gitp
xa hoi ngay cang ting do sy chdp thuén, do sy tién ich va
tinh hiéu qua ctia n6 (Han et al,, 2020). M6 hinh chim
sc trong cac co s trg giap xa hoi hién dai Ia mot mo
hinh cham séc sdng tao, két hop cting sy hd trg cta gia
dinh va cdng dong. NCT trong cic co'sG trg giup nhung
van dugc cung cdp cac dich vu cham s6c cling sy tuong
tac v6i gia dinh, cong dong quen thudc ctia minh (Han
etal, 2020); (Zhang & Yang, 2019).

3. Phuong phap nghién ctéu

3.1. Phuong phdp nghién ciiu tai li¢u

Nghién ctiu st dung phuong phap phan tich tai liéu
thi cdp nhu hé théng van ban phép ly: Cac chinh séich,
phép Iénh: Phap lénh Ngudi cao tudi s6 23/2000/PL-
UBTVQHI10, Luit Ngudi cao tudi nam 2010, Quyét
dinh s6 2156/ QP-TTg cia Thu tuéng Chinh phu: Phé
duyét Chuong trinh hanh dong quéc gia vé ngudi cao
tudi giai doan 2021-2030; Nghi dinh s6: 20/2021/ND-
CP quy dinh vé chinh sich trg giup xa héi thuong xuyén
tai cong dong; nhan cham séc, nudi dudng tai cong
dong; trg giup xa hoi khédn cdp va cham séc, nuoi dudng
tai co s& trg gitp xa hoi. Nghi dinh s6 76/2024/ND-
CP caa Chinh phu: Stia d6i, b6 sung mot s6 diéu cta
Nghi dinh s6 20/2021/ND-CP ngay 15 thing 3 nim
2021 caa Chinh phu quy dinh chinh séch trg gitp xa hoi
déi véi d6i tugng bao tro xa hoi; Thong tusé 17/2011/
TT-BLDTBXH quy dinh ho so, thu tuc thyc hién trg
cdp xa hoi hang thang, ho trg chi phi mai ting va tiép
nhén ngudi cao tudi vao co sé bao trg xa hoi). Cac béo
cdo: Bao cdo ctia UNFPA 2019, Hudng t6i chinh sach
qudc gia toan dién thich ting véi gia hoa dan s6 & Viét
Nam; Bdo cdo tinh hinh thuc hién Luit Ngudi cao tudi
nam 2011-2015, UNFPA: Ngudi cao tudi ¢ Viét Nam -
Phan tich tir diéu tra bién dong dan s6 va ké hoach hoa
gia dinh ndm 2021; Béo cdo ctia B¢ Lao dong - Thuong
binh va Xa hoi (2024) vé tdng két viéc thuc hién chinh
sach trg giup xa hoi d6i véi ngusi cao tudi.

3.2. Phuong phdp nghién citu diéu tra bdang héi

Nghién ctiu st dung phuong phép diéu tra bang hoi
danh cho NCT: Nham dénh gid nhu cdu caa NCT néi
chung cing nhu nhu cdu dugc cham séc trong co s trg
gitp xa hoi néi riéng cia NCT. D€ trién khai viéc diéu
tra bang hoi, nghién cttu sé tinh toan ¢& mau khao sit.
Theo Yamane Taro (1967), viéc xic dinh kich ¢6 mau
sé chiaralam 2 truong hgp 1a Khong biét tong thé (hoic
tong thé chua cip nhat) va Cé biét téng thé nghién ciu.

Trong dé tai nay, s6 lugng ngudi cao tudi cé nhiing
bién dong nhit dinh tai cdng déng va s6 luong ngusi
cao tudi trong cc co sd trg giup xa hoi. Vi vay, dé tai
lyia chon cong thiic tinh mau véi trusng hop Khong biét
téng thé (hoic téng thé chua cip nhit).

B px(1-p)

62

n=27

Trong dé6:

n: kich thudc méau can xic dinh; Z: gia trj tra bang
phin phéi Z dya vao do tin cdy lya chon (Z = 1.96);
p: ty 1¢ u6c lugng cd mau n thanh cong. (p = 0.5); e: sai
s6 cho phép. (e =0.05)

0.5x(1-0.5)

n=1.96%x 5
0.05

=384.16

Nhu vdy ¢6 mau cta nghién ciu sé la 385. Tuy
nhién, d€ dé phong nhing truong hop phiéu khong
hop 1¢ nén nghién ctu da ldy tang thém khoang 30%
¢ mau va tinh tron 1a 500 phiéu chia déu cho céc dia
ban nghién ctiu. Sau khi khéo st valoai bo nhiing phiéu
khong hop 1¢, s6 phiéu thu dugc dua vao xi 1y va phan
tich1a 495 phiéu. Nghién cttu stt dung SPSS 22 dé nhap
vaxu ly s6 liéu dua vao phén tich.

3.3. Phuong phdp phéng vin sdiu

Phuong phdp nay dugc thuc hién d6i véi 10 khach
thé khio sit nhim tim hiéu sau hon vé nhu cau dugc
cham séc trong cic co s trg gitip xa hdi cia NCT. Cu
thé:

04 ngudi cao tudi (02 NCT & cong dong va 02 NCT
tai co s& trg gitip xa hoi).

04 can b chim séc/cung cdp dich vu tryc tiép (02
can bd tai co s trg gitip xa hdi cong lap va 02 can bo tai
co & trg gitip xa hoi ngoai cong lap).

02 cén bd quan ly (01 can bo tai co s& trg giup xa
hoi cong lap va 01 can bd tai co s& trg gitp xa hoi ngoai
conglap).

Viéc Iya chon khéch thé nghién ctiu phong véin sau
(PVS) dua trén phuong phap chon mau thuén tién véi
nhting dic diém cua d6i tuong phong van phit hop véi
tiéu chi ctia nghién ctiu dat ra.

4. Két qua nghién ciu

4.1. Mé ta vé khdch thé nghién ciru

Trong nghién cttu nay c6 169 NCT (34,1%) la
nam gi6i va 326 NCT 1a nit gi6i (65,9%). D¢ tudi cua
nhém khéch thé nghién cttu phin bé theo nhém tudi tix
60 - 70 tudi 169 NCT, ttt 70 - 75 tudi c6 200 NCT va
¢6 126 NCT trén 75 tudi. Do phuong phap chon mau
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ctia nghién ctiu la ngau nhién phan ting, vi viy khao st
ciing da phan chia ty 1é phiéu NCT dugc khao sit co
ban tap trung tai Ha Noj, tiép d6 1a tai Quang Ninh va
Yén Béi. S6 phiéu cing dugc phan chia nhiéu hon déi
v6i NCT ¢ thanh thi so v6i nong thén; NCT 6 cong
dong so v6i NCT dang dugc cham séc trong cic co
s6. Cu thé, trong nghién cttu nay c6 331 NCT chiém
66,9% song tai thanh thi, 105 NCT chiém 21,2% s6ng
¢ noéng thon va 59 NCT chiém 11,9% séng ¢ mién nii.
Di sdu hon vao md ta cic dic diém nhan khiu hoc ctia
NCT, nghién ctiu da cung cdp mot buic tranh tdng quat
vé cac noi dung nhu: Cong viéc hién tai, trinh d6 hoc
vén, thu nhép, tinh trang gia dinh, stic khoe thé chat,
stic khoe tinh than, cdc mdi quan hé xa hdi caa NCT ...

Trinh do hoc vin ciia nguoi cao tudi

Trong nghién ctiu nay tip trung nhiéu & trinh do
THPT v6i 120 NCT chiém 24,2%. Van cé dén 5,3%
NCT chua bao gi6 di hoc va 18,2% NCT méi chi hoc
tiéu hoc. Tuy nhién, ddng chi yla c6 mét bo phan NCT
c6 trinh d6 dai hoc (16,6%) va 2,4% NCT c6 trinh d6
sau dai hoc. Day c6 thé coila nguén nhén lyc chitlugng
cao va van c6 kha nang déng gop hitu ich cho xa hoi.
Theo UNFPA (2021), viéc xac dinh NCT dya trén
do tudi sinh hoc la chi dua trén yéu t6 vé mit thé chit.
Con trén thuc t€ 60 tudi lai 1a thdi diém “chin mudi”
ctia kinh nghiém, kién thiic va 1a thoi diém tao ra dugc
nhiéu dong gép quy bau trong cong viéc, dic biét la
nhting cong viéc st dung dén tri tué nhu nghién ctiu,
gidng day, chuyén gia tu vin... Day cangla diém ding
quan tdm chu y khi ching taxac dinh nhu cau caia nhém
nhting nguidi cao tudi c6 trinh d6 hoc vn cao vi dép ting
dugc nhu cdu cho ho ciing chinh la tao diéu kién dé ho
c6 nhiing dong gép 16n va hiéu qua vao cac hoat dong
nghé nghiép yéu cau chuyén moén cao.

Cong viéc hién tai clia nguoi cao tudi

Cong viéc hién tai cia NCT dugc chia theo cic linh
vuc nhu sau: NCT lam cha doanh nghiép, dugc hiéu la
NCT ty m& cic co s& kinh doanh va thué lao dong dé
phuc vy kinh doanh. Con viéc ty kinh doanh la NCT
ty m& cdc ctia hang kinh doanh nho 1é va khong thué
ngudi lam. Con d6i vé6i cong viéc lam cong an luong
(tdc 1a dugc ky hop dong lao dong ngdn han va dai
han) thi B¢ luat Lao dong khong c6 khéi niém cu thé
vé cac thudt ngt nay. Chung ta c6 thé hiéu, hop dong
lao dong dai han 1a hop dong lao dong c6 thai han tir 1
dén 3 nim con hgp dong ngin han sé c6 thoi han duéi
1 nam. Ngoai ra, cin cti theo khoan 2 Diéu 4 Nghi dinh
135/2020/ND-CP cta Chinh phua thi d6 tudi nghi
huu ctia ngudi lao dong trong diéu kién lao dong binh
thuong vao méi nam tir 20285 sé dugc xac dinh nhu sau:
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D¢ tudi nghi huu ctia ngusi lao dong nam sé 1a 61 tudi
3 thing, lao dong nit sé 1a 56 tudi 8 thang; nam 2026,
d6 tudi nghi huu ctia ngudi lao dong nam sé1a 61 tudi 6
thang, lao dong nit sé 1a 57 tudi. Nhu vay, sé van c6 mot
b6 phin nhé NCT nam giéi la cong chiic va vién chuic,
tuy nhién s6 luong d6 trong nghién citu nay khong
nhiéu. Két qua trong nghién ctiu nay cho thdy hau hét
NCT van tiép tuc cong viéc & cic loai hinh khac nhau.
Cuthé, chicé 12NCT (2.4%) 1alam cht doanh nghiép
va c6 thué nhan cong; 82 NCT (16,6%) tu kinh doanh
budn ban; 42 NCT lam cong dai han (ky hop dong trén
1 nam) va 47 NCT ¢6 nhting viéc lam véi hop dong
ngin han. Ngoai ra, mot diém dang luu yla két qua cho
thdy van con mét bo phan khong nho NCT khong c6
viéclam/khoéng 1am gi (312 NCT chiém 63%). D6i véi
vin dé nay c6 thé hiéu 6 2 khia canh, mét1a NCT khi vé
huu khéng cé nhu cau tim viéc lam kiém thém thu nhap
ma chi mudn vui choi gidi tri va sum vy cting con chdu
gia dinh. Tuy nhién, 6 khia canh khac, s6 liéu nay cho
thdy c6 mot s6 bd phan NCT muén tim viéc lam dé c6
thu nhép nhung khéng dugc.

Thu nhdp va nguon thu nhdp ciia ngudi cao tudi

Trong nghién ctiu nay, nhiing NCT c6 thu nhép tit
10 dén dudi 15 triéu hau hét 1a nhiing NCT c6 cong
viéc 6n dinh (hop dong dai han) hoic dang tu kinh
doanh (38 NCT chiém 7,7%). C4 biét c6 mot s6 NCT
c6 thu nhép trén 15 triéu/1 thang, day cha yéula nhiing
NCT lam cht doanh nghiép véi cong viéc 6n dinh (14
NCT chiém 2,8%). S6 con lai hau hét NCT c¢6 thu
nhdp ti S dén 10 triéu (171 NCT chiém 34,5%) va
duéi S triéu (169NCT chiém 34,1%). Diéu dang luu y
la c6 dén 103 NCT chiém 20,8% khong c6 thu nhap.
O mot khia canh nao d¢, thuc t& nay sé khién NCT c6
cudc séng bap bénh va phu thudc vao con chdu trong
gia dinh. Trong bai phdng véan trén VOV (2020), Tién
s1 Nguyén Hai Hau, Phé Chu tich Hiép hoi Gido duc
nghé nghiép va Nghé Cong tic xa hoi Viét Nam: “Mdc
dix Viét Nam co truyén thong “kinh lao dic tho” ton trong
nguioi cao tudi... nhung trong qud trinh hoi nhdp va phdt
trién, tdc dong mat trdi ciia kinh t€ thi truong lam cho vi thé
ctia ngudi cao tudi trong gia dinh va xa héi cé phdn giam
stit do khd ndng bdo ddm vé thu nhdp va khd ndng séng
doc lap bi suy gidm tii do gia tang nguy co bi bé mdc, ngugc
dai hay bao lyc gia dinh”.

Nhu vdy, dya trén nhiing can ¢ ly luén va thyc tién
c6 thé thdy viéc ddm bao mot cong viéc 6n dinh, phu
hop v6i nhu cdu va nang luc thyc tién ctia NCT sé giap
ho cha dong, tu chu trong cudc séng va phong ngtia
nhting rui ro vé cac vin dé xa hoi khac. Déi v6i nguén
thu nhdp, s6 liéu trong nghién cttu cho thdy hau hét
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NCT c6 thu nhap tit tién luong huu (173 NCT chiém
34,9%). Mot s6 NCT c6 thu nhap tu cong viéc tuong
ung véi cdc cong viéc NCT da mo ta & trén. Tuy nhién,
c6 dén 126 NCT chiém 25,5% c6 thu nhap ti con cai
bi€u. Tuy nhién, nhu phan tich & trén, viéc thu nhap
phu thudc vao con cdi ciing sé c6 thé giy ra nhiing bat
6n nhét dinh d6i véi NCT. Nhu vy c6 thé thiy, véi viéc
mau khdo sat dan trai ¢ cic khu vuc v6i nhiing dia ban
khdc nhau nén két qua thu dugc cang cho thdy cac muic
d¢ thu nhap khac nhau va nguén thu nhip khic nhau.
Dbaéyla co sé dé c6 sy tuong quan so sanh véi cic bién s6
chinh cta nghién ctiu sau nay.

4.2. Nhu cdu dugc chiam soc trong cdc co'sé trg gitip
xd hoi ciia nguoi cao tudi

Nhu cdu nay hudng téi viéc thay déi, cai thién diéu
kién méi truong cham sdc, an &, giao ti€p... Tuy nhién
khi dugc hoi vé nhu cdu nay, cic y kién tra 16i hdu nhu
déu cho raing NCT mudn s6ng cuing gia dinh va khong
c6 nhu cdu sinh song va dugc cham soc tai cic co's6 trg

gitp xa hoi.
Béng 1. Nhu cdu dugc cham séc trong cic co' s¢
tro gitp xa hoi

Solya | Tyle %

chon
Khoéng c6 nhu cdu 306 61,8%
S6liéu | Thinh thodng c6 nhucdu| 119 24,0%
hop 1¢ Ludn cé nhu cau 70 14,1%
T6ng 495 100.0%

Nguon: S0 liéu tir két qua khdo sdt ciia tdc gid, 2025
Trén thuc t€, viéc chim sdc, sinh hoat tai cdc co s&
trg giup xa hoi khi vé gia 1a mét xu hudng tai cic nuée

phat trién, dic biét 1a cic nudc chau Au. Theo thong
ké cua Lién Hop Qudc, nhiéu thanh phd c6 ty 1é siéu
giahda cao véihon 20% ngudi trén 65 tudi nhu 6 Nhat
Ban, Dtic, Y va Phép. Trong dé, su phat trién manh mé
ctia cdc trung tdm cham séc cho NCT ngay cang chu
trong. O My, vién dudng lao c6 nhiéu loai hinh khac
nhau sé dugc phén dya trén tinh trang siic khoe cua
nguoi cao tudi. Tai My, chi phi binh quan hang thing
cho cic vién dudng lao tir khoang 180 dén hon 200
triéu dong moi ngudi. Tai Anh, mé hinh vién dudng
lao xa xi nhu nhting resort cao cdp tré nén phd bién
hon. M6t trong céc ly do co ban nhét khién xu huéng
st dung vién dudng lao ¢ nudc ngoai ting cao la do
tu tudng va van hoéa. Theo van héa cic nuéc phuong
Téy c6 tu tudng va sy nhin nhin khac vé gia dinh. ¢]
cdc nudc nay, con cdi dugc day cach song doc lap véi
bd me, tach roi bé me d€ trudng thanh. Chinh vi thé,
cdc nguodi con sé it co tu tudng dua dam, phu thudc
va huéng téi gia dinh so v6i ngusi dan Viét Nam. 6]
phuong T4y, NCT sé thuong ty lo 14y than minh va sé
c6 su “ky thi” nhat dinh néu NCT séng phu thudc vao
con cdi. Hon nta, ché d¢ an sinh xa hdi cta cic quéc
gia phat trién lu6n hudng t6i viéc dam bao cudc song
cho ngudi dan nén ngay ca khi vé gia thi NCT van c6
cudc séng tu chu, doc lap vé khia canh kinh té so véi
con céi ho. Pay chinh la sy khéc biét so véi béi canh
vin hoéa xa héi 6 cac viing mién Viét Nam khi van cé
nhiing rao can vin héa xa hoi véi quan diém “bét hiéu”
néu phai dé cha me & cic trung tdm/co s& cham s6c
NCT. bi siu vao phan tich nhu ciu nay, két qua cho
thdy 6 bang duéi day.

Béng 2. Tuong quan gitta nhu cdu chim s6c trong céc co s6 trg gitp xa hoi va mot s6 yéu to khac

Nhu cdu cham séc trong cic co s6
trg givup xa héi Téng
Khong cé nhu cidu | Thinh thoing cé nhu ciu Ludn c6 nhu cau

Khu vic Ha Noi 21§ 11 2 228
sinh s():ng Yén Bai 88 3 7 98

Quéng Ninh 3 105 61 169
Tong 306 119 70 495§

Stic khoe tot 96 11 2 109
Stic khoe Stic khée binh thudng 199 88 4 291

Stic khée yéu 11 20 64 95
Tong 306 119 70 498

Nguodn: Két qud khdo sdt ciia tdc gid, 2025

Két qua nghién ctiu cho thdy, & khu vyc Yén Bai va
Ha Noi c6 ty 1é¢ Khong c6 nhu ciu cao (88/98 NCT
va215/228 NCT). Tuy nhién, diéu ddng luu y la ty l¢
NCT c6 nhu cdu dugc chim séc trong cic co s& trg
giup xa hoi tip trung phan 16n 6 Quang Ninh. Day la

dia ban c6 muc thu nhip binh quén trén dau ngusi
kha cao nhung con cdi lai hay phai di xa nén NCT
thudng song mot minh. Viéc c6 thu nhép nhung lai
song c6 don dan dén nhu ciu dugc s6ng trong moi
trudng chim soc va chia sé t6t hon. Tuy nhién, vi sao
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yéu t6 van hoa khong phaila yéu t6 rao can véinhu cau
nay nhu phén tich & trén thi can cé nhiing nghién cttu
sau hon. Ngoai ra, v6i nhu cdu 16n nhu vy ma Quing
Ninh méi chi c6 mét co s trg giup cho NCT thi r6
rang con nhiéu nhu ciu chua dugc ddp ting ngoai cong
dong. S6 y kién nhiéu nhit tra 16i dong tinh vé6i quan
diém NCT sé c6 nhiing lic c6 nhu ciu dugc cham séc
tai cdc co s trg giup xa hoi vi ho ring day la nhing
NCT c6 stic khoe yéu khong thé ty chim séc dugc
ban than (84/95 NCT). Diéu nay goi y vé cic dich
vu xa hoi trong cic co 56 trg gitp can huéng nhiéu téi
nhém NCT c6 stic khoe yéu. Dong tinh véi nhan dinh
ndy, tac gid Hoéng (2020) va Lan (2020) cho ring,
NCT ¢ Viét Nam mong mudn séng ciing con chdu.
Tuy nhién, khi stc khoe yéu, c6 bénh ning ma gia
dinh khong cé diéu kién cham séc vi thiéu nhén lyuc
thi su lya chon dugc cham séc tai cic co s& trg gitp sé
dugc can nhic. Piéu nay dugc thé hién kha ro trong
thuc té khi téng hop s6 liéu tir co s6 trg gitp cang cho
thdy c6 dén hon 50% NCT song tai co s& la ngudi co
stic khoe yéu, khong ty chim séc cho ban thin dugc
trong khi con chdu do diéu kién cong viéc nén cang
khong thuong xuyén chim lo dugc cho cdc cu. Ngoai
ra, y kién PVS tif phia cdn bd con cho thdy NCT c6
nhu ciu lya chon cic co s trg gitp xa hoi la vi khi vé
huu, ho ¢6 xu huéng nhiéu hon trong viéc chia sé, giao
luu va tuong téc xa hoi. Do d6, khi nhu ciu nay khong
dugc ddp tng tai gia dinh va cong dong thi NCT sé
cin dugc dép ting nhu cdu d6 tai cdc co s, trung tim
chim s6¢c NCT, noi c6 nhiéu ngusi cing d6 tudi nén
sé dé dugc chia sé va cam thong.

Cdch thiic va majc do ddp ting nhu cdu vé dich vu chdm
soc trong cdc co s6 trg gitip xa hoi

V6inhu cdu dugc chiam séc trong cic co s6 trg giup
xa hoi, hién nay chu yéu NCT lya chon khong lam gi
(50,5%) hodc viéc tu gidi quyét (29,7%). Chi cé mot
s6 it NCT chu dong ti€p can va lién hé téi cic co s6 trg
gitp (8,3%) hoic hoi ban beé ngusi than dé dugc dap
ting nhu cdu nay (7,1%).

Hinh 1. Cich thiic dap ting nhu ciu chim sdc trong
céc co' s6 trg gitp xa hoi

71 83
10 44

. || - [ |

Ty gidi quyét Nho gia dinh, ban  Khong lamgi  Gap chinh quyén
be dia phuong

Dén co so

Nguon: S0 liéu it két qua khdo sdt cia tdc gid, 2025

Két qua cho thdy, s6 d6ng NCT nhan dinh rang khi
c6 nhu cau thi thuong NCT sé khong lam gi. Pay la
diéu ding quan tim vi nhu vdy nhu ciu nay da khong
dugc dép ung. Ly gidi diéu nay, y kién PVS cua doi nga
can bd cho raing NCT c6 tam Iy e ngai khong mudn cho
ngudi khdc biét vé nhu cdu nay do xa héi van ton tai sy
ky thi hodc c6 y kién khong hay vé viéc nay. “Mot so
NCT mdc dix c6 § mudn vao cdc co s¢ cham séc nhung ho
thuong ty tim hiéu thong tin vé cdc co' s6 ho tro. Tuy nhién,
theo t6i viéc nay chua hiéu qud do thong tin cy thé vé cdc
co 56 trg gitip NCT con chua nhiéu nguoi biét. Hon niia,
cdc co s6 ciia chiing toi thuong truyén thong trén cdc trang
mang Internet ma NCT khong phdi ai va khong phdi &
ddu ciing ¢ diéu kién dé truy cap mang nén ho chua co
nhiéu thong tin vé co' s6 dan dén viéc nhu cdu chua duogc
ddp iing” (PVS, Nam 37 tudi). “Do diéu kién siic khde yéu
ma con cdi lai hay di cong tdc xa nén toi ciing mudn dén
v6i cdc co s6 cham séc. Tuy nhién, t6i van chua biét phdi
lam gi va ciing khong mudn héi ban bé vi e ngai ho sé ndi
ra néivao va dnh hudng dén cudc song ciia con cdi toi. Néu
sau ndy vao cdc co sé cham séc thi toi ciing sé ndi la toi vé
qué” (PVS NCT, Nt 75 tudi). Nhan dinh niy ciing 1a
két qua ciia mot s6 nghién ctiu khi da chi ra raing, NCT
trong cdc co s§ trg giup thuong cé stic khoe yéu, gip
nhiéu bénh va dugc gia dinh tim hiéu thong tin va dua
dén chi khong nhiéu NCT ty tim dén co' s6. Vi cach
thiic dap tng nhu cdu nhu trén, mic d¢ hai long cta
NCT vé nhiing cach thitc nay dugc mo ta nhu sau:

Béang 3. Miic d6 dap ting nhu cdu cham séc trong cac co sd trg gitip xa hoi

Miic d6 dap vng nhu cau Tong
Céch thic dap ving -
Khoéng dap ting Binh thuong | Dap ung tot
Tu giai quyét 35 105 7 147
Nho gia dinh, ban be 15 14 35
Gap chinh quyén dia phuong 17 0 22
Dén co'sé trg gitp 13 20 41

Nguon: S0 liéu tic két qua khdo sdt cia tdc gid, 2025
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Trén thuc té viéc tu gidi quyét (tu tim hiéu thong
tin) d6iv6i NCT nhuy kién PVS & trén cé néu sé khong
dugc hiéu qua do viéc tiép cin co s cham s6c khé khian
(d6 bao phu ctia co s khong nhiéu) va viéc tiép can
thong tin trén mang cang khong phai la diém manh caa
NCT. S6 lugng NCT tiép can chinh quyén dia phuong
cing khong nhiéu va déu dugc danh gid 1a chua thuc sy
dap ung dugc nhu cau ciia NCT. Trong béi canh hién
nay & xa/phudng thuong chi c6 1, 2 can bg van hoa xa
hoi va phai lam rat nhiéu viéc v6i nhiéu nhém déi tugng
khdc nhau. Do d6, v6i nhiing yéu cdu lién quan dén
thong tin cu thé vé cac co sd trg giup NCT sé kho dé
dugc cung cdp ddy du. Tuy nhién v6i nhiing NCT c6
kha ning tiép can dugc cic co s trg gitp danh riéng
cho NCT thi lai ¢6 dugc két qua danh gia tét. Biéu do
dua ra nhan dinh ring, cdn hé trg NCT tiép cin duogc
céc co 6 trg gitp dé dugc tuvan va ho trg day du thong
tin thi nhu cdu nay sé dugc dap tng tét.

S.Kétluin

bé dap ting nhu cdu cta ngudi cao tudi trong viéc
dua ra quyét dinh c6 nén séng & cac co s trg gitp xa
hoéi la mét van dé phic tap, phu thudc vao nhiéu yéu
td va quan diém cd nhan. Quyét dinh nay cin dugc
dua ra sau khi xem xét can than cic uu diém, nhugc
diém, va diéu kién cy thé cua tiing ngusi. Cu thé, Sic
khoe. Tinh trang stic khoe ctia nguoi cao tudila yéu to
quan trong dé€ quyét dinh vé nhu ciu nay. Néu ngusi

cao tudi c6 nhiéu van dé stc khoe can chim séc dic
biét, s6ng tai co s& ¢ thé 1a lua chon t6t; Diéu kién
gia dinh: Néu gia dinh c6 kha nang chim s6c ngudi
cao tudi tai nha va c¢6 da diéu kién kinh té, viéc & nha
c6 théla lya chon tot hon; Mong mudn ctia ngudi cao
tudi: Diéu quan trong nhit 1a ling nghe mong muén
ctia ngudi cao tudi. Néu ho mudn sdng & nha, hay c6
ging dap ting néu c6 thé. Néu ho mudn séng & co s,
hay tim hiéu ky va lya chon co s phtt hgp; Chinh sach
cua dia phuong: Tham khao cic chinh sich cua dia
phuong vé hé trg ngudi cao tudi, bao gém ca cic co
s& trg giup xa hoi, d€ c6 thong tin ddy du khi dua ra
quyét dinh.

Quyét dinh va nhu ciu c6 nén séng & co sG trg giup
xa hoi hay khong la mot quyét dinh cd nhan, can dugc
dua ra sau khi can nhic ky ludng cac yéu t6 uu, nhugc
diém va diéu kién cu thé cua tiing ngudi ngudi cao
tudi. Viéc tim hiéu thong tin, ling nghe mong muén
ctia ngudi cao tudi va tham khao y kién cta cac chuyén
gia Ia rit quan trong dé€ dua ra quyét dinh dung din va
pht hop nhit.

Véi nhiing NCT ¢6 nhu cau dugc chim soc trong
cic co sd trg gitp, can tiép cin dén cic co sd hoic
nguoi cé trach nhiém dé dugc dap tng nhu cau. Céc
o sd trg gitp xa hoi cn truyén thong manh mé hon
t6i cong dong va NCT. Tao di€ukién ho trg NCT tiép
can thong tin va stt dung dich vu mét cach hiéu qua.
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