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Tém tit: Trong béi canh gia héa dan s6 nhanh chéng, ngudi cao tudi (NCT) neo don tai
Viét Nam ddi mat véi tinh trang “d6i nghéo tuong tac” va cd lap xa hi. Bai viét tap trung
giai ma nghich ly gitta thiu cam ly thuyét va hanh dong trg gitap thuc té ciia cong dong tai
tinh Phu Tho. Thong qua khao sat thuc chiing, nghién ciu chi ra mét “khoang cach” dang
ké, chi s6 thau cam cia cu dan dat miic cao (M =4.43), nhung miic d¢ sin long thuc hién hé
trg cu thé€ lai c6 sy diit gay I6n. Két qua nhén dién cac “diém nghén” chinh gom: thiéu hut
ky nang cham soc, ap luc thoi gian va rii ro phap ly. Nhém hoc van cao c6 chi s6 thiu cam
16n nhat nhung lai it hanh dong tryc ti€p nhat do xu huéng phén tich chi phi co héi. Trén
co s6 d6, bai viét dé xuit caicham y chinh sich, bao gom: chuyén dich sang mé hinh “Mang
luéi tuong trglang giéng”, s6 hoa ditliéu an sinh va thiét1ap hanh lang phap ly bao vé nguoi
trg giup. Kétludn, nghién ciiu gop phan chuyén hoalong tric dn thanh cam két cu thé, gitp
lap day khoang trong cham séc trong bdi canh d6 thi hoa.

T khéa: Nguoi cao tudi neo don, thdu cdm, hanh dong tro gitip, an sinh cong dong

THE GAP BETWEEN “EMPATHY” AND “ACTION” IN SUPPORTING
THE LONELY ELDERLY IN PHU THO PROVINCE

Abstract: Inthe context of rapid population aging, the lonely elderly in Vietnam are facing “interaction
poverty” and social isolation. This paper focuses on decoding the paradox between theoretical empathy
and actual communal support actions in Phu Tho province. Through empirical surveys, the research
identifies a significant “gap”: while the empathy index among residents is high ($M = 4.43$), there is a
major fracture in the willingness to provide specific support. The results identify key “bottlenecks” including
a lack of caregiving skills, time pressure, and legal risks. Notably, the highly educated group exhibits
the highest empathy index but the fewest direct actions due to a tendency to analyze opportunity costs.
Based on these findings, the paper proposes several policy implications: shifting toward a “Neighborhood
Support Network” model, digitizing social security data, and establishing a legal framework to protect
caregivers. In conclusion, the study contributes to tmnsforming compassion into concrete commitments,
helping to bridge the care gap amidst rapid urbanization.
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1. Ditvan dé

Trong ky nguyén cua thé ky XXI, Viét Nam dang
d6i mit v6i mot trong nhiing thach thitc xa hoilsn, d6
latéc do giahoa dan s6 nudc ta thudéc hang nhanh nhat
thé gi6i (World Bank, 2021). Theo dy bao ctia Téng
cuc Théng ké, Viét Nam budc vao thaoi ky dan s6 gia
vao ndm 2036. Su thay déi vé cdu tric nhin khdu hoc
nay gay ap luc 1én hé théng an sinh xa héi qudc gia va
lam bién d6i sdu sic cdu trac gia dinh truyén thdng
(Anh, 2020). Xu huéng chuyén dich tit gia dinh da thé
hé sang gia dinh hat nhan, cting véi lan s6ng di cu lao
dong, da tao ra mot nhém dai tugng dic biét dé bi tén
thuong 1a NCT neo don (Vin & Huyén, 2022).

Vé mit nhén thitc, NCT neo don la nhiing nguoi
thiéu hut sy cham séc vé mit vat chit, do dé ma roi
vao tinh trang “déi nghéo tuong tac” va c6 lap xa hoi
(WHO, 2021; Quynh, 2023). Tai nhiing dia phuong
dang trong qua trinh d6 thi héa manh mé nhu tinh
Phu Tho, sy dit gay cic mdi lién két xom giéng truyén
thong cang khién tinh canh cta ho tré nén bdp bénh
hon (Bantry-White et al, 2022). Trong béi canh cic
nguén lyc chinh thiic tif nha nuéc (nhu céc trung tAm
bio trg) con han ché (Mén, 2020), vai trod ctia “ngudn
luc phi chinh théc” tir cong dong cu dan tai ché trs
thanh chét chin an sinh quan trong nhit (Lan, 2020).

Tuy nhién, c6 mot thyc té nghich ly dang ton tai,
do 1a cic gid tri dao duc truyén thong vé “kinh lao
ddc tho” va tinh than “tuong thin tuong 4i” van duogc
duy tri bén viing trong tim thiic ngudi Viét (Ngan
& Thuy, 2023), nhung qué trinh chuyén héa nhiing
cam xuc nay thanh hanh dong hé trg thuc t& lai gip
nhiéu rao cin. Cé mot khoang cach déng ké gima sy
thdu cdm (vé mit nhén thdc, thai do) va hanh dong
(vé mit thyc thi, cam két) ctia cong dong d6i véi NCT
neo don (Alici & Kalanlar, 2021). Ngudi dan c6 thé
rdt cam thong, thuong x6t trudc hoan canh ctia mot cu
gia khong noi nuong tua, nhung khi cin mét sy hé trg
cu thé, thudng xuyén va c6 trach nhiém, ho lai cé xu
huéng e ngai hoic thodi thac (Chen et al, 2024).

Viy, dau la nguyén nhan tao nén “khoang cich”
nay? Liéu d6 1a do ap luc kinh t€, sy thiéu hut kj nang
cham séc, hay do sy thi€u ving mot co ché két noi
cong dong du tin cay?

Xudt phat ti thuc t& d6, bai viét tap trung vao phin
tich nghich ly gitta thiu cam ly thuyét va hanh dong
trg gitp thuc té€ déi véi NCT neo don tai tinh Phu
Tho. Trong d6, tip trung vao danh gid mic d6 nhén
thic cta cu dan dia phuong vé nhiing rao can sinh ké
va tim Iy ma NCT don than dang d6i mit, dong thoi

lam r6 nhting mau thun gitia thai do va su sin long
trg gitup ctia cic nhém déi tugng khdc nhau. Qua nhin
dién céc han ché vé nguén lyc va tdm ly xa hoi, bai viét
dé xudt cic mo hinh két ndi cong dong kha thi, giup
chuyén héa long tric 4n thanh nhiing cam két ho trg
cu thé, gép phan xdy dung mang luéi an sinh xa hoi
dua vao cong déng bén viing.

2. Tong quan nghién ctu

Trong béi canh gia héa din s6 dang dién ra manh
mé, vin dé¢ NCT neo don va sy hé tro tif cong dong da
thu hut dugc sy quan tim caa nhiéu nha nghién ctiu
va hoach dinh chinh sich tai Viét Nam. T6ng quan cac
cong trinh lién quan c6 thé chia thanh cdc nhém noi
dung chinh sau:

Nguoi cao tudi neo don

NCT neo don phan anh tinh trang nhiing ngusi
tir 60 tudi tré 1én s6ng mot minh, khong c6 vg/chong
hoidc con cdi va la nhiing cd nhén thiéu hut sy cham
soc vat chit, thiéu cic mo6i quan hé va tuong tac xa hoi,
dut gay cac két néi véi mang ludi gia dinh, cong dong
(WHO, 2021; Chen va nnk.,2024).

Tai Viét Nam, téc d6 gia hoa dan s6 dang dién ra
nhanh chéng, dy bdo qudc gia sé chinh thiic budc vao
thoi ky dan s6 gia vao nim 2036 (World Bank, 2021).
Su thay déi nay cung véi xu huéng chuyén dich ti
gia dinh da thé hé sang gia dinh hat nh4n da lam gia
tang nhém NCT neo don, d6 1a nhiing ngudi d6i mat
véi tinh trang “do6i nghéo tuong tdc” va c6 1ap xa hoi
(WHO, 2021; Vin & Huyén, 2022). Nghién ctu cta
Quynh (2023) chi ra, su c6 don c6 tac dong tiéu cuc
truc tiép dén stic khoe tinh than ctia NCT, trong khi
cac mang luéi an sinh phi chinh thic tai cong dong
chua du manh dé khoa ldp “khoang tréng chim séc”
nay (Duong & Nga, 2025; Lan, 2020). Tai nhiing dia
phuong dang d6 thi hoéa nhu Pha Tho, su dit gay lién
két xém giéng truyén thong khién nhém déi tugng
nay cang tré nén dé bi ton thuong hon trudc céc rairo
vé sic khoe va an sinh y té (Bantry-White et al., 2022;
Chen etal,, 2024)

H¢ thong an sinh xa hoi va khodng trong cham séc

Céc nghién citu ctia nhiéu hoc gia da chi ra nhing
thach thiic mang tinh hé thong khi cic chinh sach trg
giup xa hoi chinh thic hién nay van chua bao phu hét
cdc nhu ciu da dang ctia nhém NCT dé bi t6n thuong
(National Academies of Sciences, 2020; Mén, 2020).
Nghién cdu ctia (World Bank, 2021; Anh, 2020) dé
cap mét thuc trang phd bién, hé théng an sinh hién
hanh thuéng uu tién cac hé trg tai chinh dinh ky, trong
khi cac nhu cau thiét yéu mang tinh phi vat chit, nhu:
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cham sdc stic khoe tinh than va tuong tac xa hoi van
chua dugc quan tdm ding muec.

Dbong quan diém, cic phan tich vé bién d6i cdu
tric xa hoi tai Viét Nam chi ra, sy suy gidm cua mo
hinh gia dinh truyén thong (gia dinh da thé h¢) dang
tao ra mot “khoang tréng chim séc” (Duong & Nga,
2025; Ngan & Thuy, 2023). Khi chiic ning chim séc
ctia gia dinh bi thu hep do qua trinh d6 thi héa va di cu
lao dong, cic nguon luc phi chinh thic ti mang luéi
cong dong va lang giéng dugc ky vong trd thanh co
chébu dip thiét yéu (Lan, 2020; Thiy, 2021). Sy kich
hoat cdc nguodn luc nay giap gidm tai cho ngin sich
nha nudc, ddm bao co hoi tiép cén céc dich vy an sinh
xa hoi tai co s6 cho NCT neo don.

Su chuyén dich trong nhan thiic va thdi dé cong dong
doivéi NCT

Céc huéng nghién ctiu truyén thong tai Viét Nam
thudng ti€p cdn nhéin thic cong déng déi véi NCT
thong qua lang kinh dao ly truyén théng va sy ton
kinh. Tuy nhién, cic bdo cdo nghién cttu duong dai
da bat ddu dich chuyén sang phén tich trong khuén
khé “hé sinh théi chim s6c” (Huong, 2025; Jarvis
et al,, 2020). Trong mé hinh ndy, su thdu cam dugc
dinh nghia nhu mot trang thdi cdm xtc, phan dnh mét
y nghia vé trach nhiém xa hoi va thyc thi quyén con
ngudi (WHO, 2021).

Mic du céc khao sit tai nhiing d6 thi 16n cho thdy
su thay dai tich cuc trong théi d6 cua gidi tré thé hién
qua cdi nhin ¢6i mé hon déi véi cic dich vy dudng
lao chuyén nghiép, nhung thuc t€ van ton tai mot sy
ddt gay hanh vi (Chen et al,, 2024; Alici & Kalanlar,
2021).Diéu d6 phan 4nh sy sin long khong déng nhit
gitta cdc nhom tudi va ting 16p xa hoi khi tham gia cac
hoat dong tinh nguyén tai dia phuong. Nghién ctu
ctia cac hoc gia chi ra rang, nhén thuc tich cuc vé mit
thdi d6 chua chic da dan dén sy cam két hanh dong
bén viing, nhét la trong bdi canh cdc gid tri vé trach
nhiém cong dong dang chiu tic dong manh mé tir cha
nghia c4 nhan va 4p lyc kinh té¢ dé thi (Lundqvist &
Jansson, 2023; Swift et al., 2016).

Cdc mo hinh trg gitip dua vao cong dong

Xu huéng nghién ctiu duong dai dang chiing kién
su dich chuyén manh mé tit cic mo hinh citu trg tap
trung, dya vao thé ché sang céc giai phdp bén viing va
phi tap trung. Trong tam ctia sy thay déi nay la hoc
thuyét “lao hoa tao chd”. Hoc thuyét nay dé cao vai tro
ctia cic mo6 hinh chim s6c bén tru va trung tdm sinh
hoat cdng dong ban ngay dé duy tri két ndi xa hoi cho
NCT (HelpAge International, 2018).

Céc hoc gia trong linh vuc nay lap ludn, giai phap
cho nhém NCT neo don khong thé chi dya vao nguon
ngan sach nha nudc (von hitu hinh), béi nguén lyc nay
thudng bi gidi han vao cac tha tuc hanh chinh va dinh
miic tai chinh (Mén, 2020). Do d6, cin kich hoat “vén
xa h6i”, cu thé 1a mang luéi thau cim va hanh vi tuong
trg tu nguyén ctia cu dan dia phuong (Lan, 2020; Feng
Tong et al, 2021). Day dugc xem la nguon luc noi
sinh quan trong, giup ldp ddy khoang tréng dich vy,
tao ra tinh bén viing cho hé théng an sinh xa hoi cip
o s6 thong qua cac cam két dao dtic phi chinh thic.

Khodng trong nghién citu

Mic dui cdc nghién cttu trude da phdc thao khung
chinh séch va cic mé hinh Iy thuyét, nhung van ton tai
nhting khoang tréng can giai quyét sau:

Céc nghién ctiu trude day thudng tip trung vao la
do thi hodc nong thén ma chua c6 nhiéu cong trinh
di sau phan tich co ché chuyén héa tam Iy tai cac dia
ban dang trong qua trinh d6 thi héa nhanh nhu tinh
Phu Tho khién cho céc gid tri cong dong truyén théng
dang chiu dp luc tir16i song 46 thi hién dai.

Hién thiéu céc ditliéu thyc ching phan tich tai sao
mot cong dong c6 chi s6 thdu cam cao va nén ting dao
dtc “kinh 1ao” bén viing nhung hanh dong trg giup
thuc té lai chua thuc sy nhiéu.

Do véy, bai viét nay tip trung nhan dién va phéan
tich cdc rao can d6i véi qua trinh chuyén hoéa tir trang
thai tdm ly sang hanh vi ho trg cy thé, tir d6 dé xuit cic
gidi phdp can thiép dua trén dac tht vin héa - xa hoi
dia phuong.

3. Phuong phap nghién ciu

Bai viét st dung phuong phap tiép can hon hop, két
hop gitia nghién ctu dinh lugng va nghién ctu dinh
tinh nhim dam béo tinh khéch quan va d¢ tin cdy cta
da liéu trén pham vi dia ban tinh.

3.1. Déi tugng nghién ciiu

Déi tugng khdo sdt bang bang héi: Nguoi dan trong
d¢ tudi lao dong (tir 18 dén 60 tudi) dang sinh séng
va lam viéc tai cdc khu vuc khic nhau trén dia ban tinh
(bao gom ca khu vuyc thanh thi nhu Viét Tri, thixa Phu
Tho va cac khu vic nong thén).

Déi tugng phong vin sdu. NCT neo don, cin bo
hoi NCT va cdc tinh nguyén vién cong dong tai dia
phuong.

3.2. Phuong phdp thu thdp dit liéu

Phuong phdp trung cdu y kién bing bang héi

Khéo sit dugc thuc hién trén 133 mau dai dién
cho cong dong cu dan tai tinh Phtt Tho. Mau dugc lya
chon theo phuong phdp ngau nhién phan ting d€ dam
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bio su can d6i vé gidi tinh (41,4% nam, 58,6% nit) va
da dang vé d¢ tudi, nghé nghiép.

Bang hoi st dung thang do Likert 5 muic d¢ dugc
thiét ké dua trén sy ké thita c6 chon loc tir cdc khung
ly thuyét tim ly hoc hanh vi va an sinh xa h¢i d€ danh
gia: (1) Nhan thic vé hoan canh ctia NCT neo don;
(2) Théi d6 va sy thiu cam; (3) Y dinh hanh vi va
hanh dong trg giup thuc té. Cu thé:

Thang do nay dugc xdy dung dya trén khung ly
thuyét vé “Déi ngheo tuong tac” va “Co lap xa hoi” ctia
T6 chiic Y t& Thé gisi (WHO, 2021) va cic chi bdo
vé rao can sinh ké tai Viét Nam. Thang do tap trung
danh gid mic d6 nhén dién caa cong dong vé nhing
thiéu hut vit chét, tinh than va rdo cin y té ma NCT
dang d6i mat.

Dua theo ly thuyét “Hé sinh thai chim séc” (Jarvis
etal.,, 2020) va thang do thai do doi véi sulao hoa cia
Alici & Kalanlar (2021), thang do nay st dung cac
bién quan sat tip trung dé do ludng long tric dn, nhan
thiic vé trach nhiém dao didc va viéc nhin nhan NCT
nhu mot nguodn gid tri xa hoi.

Theo d6, thang do Likert S mutc do (tir 1 - Rt
khong déng y dén S - Rit déng y) gitp lugng hoa cic

trang thdi tdm ly phic tap thanh d liéu s6, cho phép
so sanh gid tri trung binh (Mean) va kiém chiing cic
bién s6 nhan khiu hoc d6i véi khoang céch trg giup.

Phuong phdp phéng vdn sdu

Nghién ctiu tién hanh phong vin sdu d6i véi 10 ca
nhén tiéu bi€u nham gidi ma nhiing rao can tim ly va
xa hoi ding sau cdc con s6 thong ké. Céc cudc phong
vdn tép trung vao viéc tim hiéu Iy do tai sao sy thiu
cam chua chuyén héa thanh hanh dong thudng xuyén.

3.3. Phuong phdp xit ly va phdn tich dit liéu

Nghién ctu st dung phdn mém thong ké dé lam
sach va phan tich di liéu dong thoi d4p dung cic ky
thudt thong ké mo ta (tdn sudt, ty 1é phan trim, gia tri
trung binh - Mean) dé so sanh muc d6 nhan thuc va
hanh dong gitta cic nhém dai tugng khic nhau trén
dia ban tinh.

Céc néi dung phong van dugc g& bing, ma hoa va
phan tich theo chu dé dé minh chiing cho caclap luan
vé “khodng cich” gitia tam ly va thuc tién trg gitp.

3.4. Ddc diém khdch thékhdo sdt

Nghién cttu dugc thuc hién trén mau khao sat gém
133 cé nhéin dang sinh s6ng va lam viéc trén dia ban

tinh Pht Tho (bang 1).

Bang 1. Dic diém nhan khdu hoc ctia mau khao sét (n=133)

Dic diém Phan loai S$6 lugng (n) Tylé (%)
Nam 5SS 41,4
Gidi tinh
Nit 78 58,6
Duéi 35 tusi ) 31,6
Do tudi Tw 35 dén 50 tudi 61 45,9
Trén 50 tudi 30 22,5
Duéi THPT 25 18,8
Trinh d6 hoc vin THPT/Trung cdp 48 36,1
Cao déng/Dai hoc tré 1én 60 45,1
Cén b, cong chiic, vién chic 38 28,6
Lao dong tu do/Kinh doanh 52 39,1
Nghé nghiép
Cong nhan/Noéng dan 28 21,0
Khéc (Sinh vién, noi trg...) 15 11,3

Nguon: Két qud khdo sdt, 2026

Mau khao st c6 sy tham gia ctia nit gii cao hon
nam gidi (58,6%). Nhom tudi tir 35-50 chiém ty trong
16n nhit (45,9%). Ty 1é ngudi cé trinh d6 cao ding,
Dai hoc trg 1én chiém 45.1% va lao dong tu do/kinh
doanh chiém 19,1%. Dayla nén tang dtliéu dé nghién
ctiu di sdu phan tich thuc trang nhén thic va thai do

cua cong dong, boc tich nhiing nguyén nhan tao nén
khoang cich gitta tim ly thdu cam va hanh vi ho trg
thuc té.

4.Két qua

4.1. Phan tich miic 3¢ thdu cdm ciia cong dong doi
v6i nguoi cao tudi neo don tgi tinh Phii Tho
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Dua trén khung ly thuyét va dic diém nhan hoc
ctia mau khdo sit, phan nay tip trung phén tich su
tuong tic vé mat tdm ly xa hoi gita cong dong cu dan

va NCT neo don. Trong d¢, su thdu cam dugc xem

xét nhu mot chi bdo vé “von tinh than” cta dia phuong
trong hé trg cdc nhém yéu thé (bang 2).

Bang 2. Nhin thiic va thai d6 ctia cong dong d6i véi NCT neo don (n=133)

Cac chi bao do luong sy thiu cam Gia tri trung binh Do léch chuin
NCT neo don d6i mat véi sy cd don va thiéu thon tinh cdm 4,52 0,58
Chim s6¢ NCT neo don la thudc do sy van minh ctia cong déng 4,46 0,62
NCT neo don gip nhiéu rao can trong tiép cin dich vu y t& 4,38 0,71
NCT van la nguon tri thic va kinh nghiém quy bau cho xa hoi 4,42 0,65
Cong dong co trach nhiém hé trg NCT neo don 4,35 0,69
Gid tri trung binh chung 4,43

Nguon: Két qud khdo sdt, 2026; thang do Likert S miic do

Bang 2 cho thdy miic d6 thdu cam cta cong dong
dat gi4 tri trung binh rét cao (M = 4,43). Trong do,,
chi bdo “NCT neo don d6i mit véi sy c6 don va thiéu
thon tinh cdm” nhdn dugc mic doéng thuin cao nhit
(M =4,52). Diéu nay phan 4nh sy nhay cdm ctia cong
dong tai Pht Tho déi v6i nhiing tén thuong tam ly
ctia NCT don than, dong thoi cho thdy su thdu cim da
cham dén khia canh cdm xic siu sic. Chia sé tif mot
ngudi dan tai thanh phd Viét Tri cho théy:

“Nhin cdc cy cd ngay quanh qudn ra vdo trong bon
biic tuong, com nudc mot minh, 6m dau khong ai hay, toi
thdy x6t xa ldm. Cdi nghéo vat chdt c6 khi khong ddng so
bing cdi nghéo tinh cdm, sy c6 don & cdi tudi gdn ddt xa
troi né nhu mot ban dn vay” (N, 42 tudi, tiéu thuong).

Bén canh d4, nhan thic coi chim s6c NCT la
“thuéc do sy van minh cta cong dong” (M = 4,46)
da khang dinh, trong hé gia tri ctia cu dan dia phuong,
long thiu cam dugc thé ché hoa thanh mét chudn muc
dao dtc. Két qua ciang chi ra, cong déng nhin nhén
NCT 1 “nguén tri thic” (M = 4,42), ma khong phai
la “déi tugng thu dong” hay ginh ning xa hoi. Nhin
thiic nay goép phén thay déi vi thé caa NCT tir ngudi
nhén trg gidp sang chu thé c6 gid tri trong cdu tric xa
hoi dia phuong. M6t can bo hoi phu nit tai huyén Lam
Thao (cit) nhdn manh:

“Chiing toi khong coi viéc gitip d cdc cu la ban on.
Cdc cy nhu kho tang song vé kinh nghiém va dao diic cho
con chdu. Khi cong dong cimg nhau cham lo cho nguoi
gia, chinh la chiing ta dang xdy dung mot nén mong dao

diic tii té cho thé hé tré soi vao” (N, S1 tudi, cin bo dia
phuong).

Su déng thuin cao (thé hién qua do léch chudn
thap, SD dao dong t1 0,58 dén 0,71) cho thiy mot nén
tang tam ly xa hoi dong nhdt va thuin l¢i cho cac hoat
dong ho trg xa hoi. Tuy nhién, theo ly thuyét vé hanh
vi xa hoi, sy ton tai cta long thiu cam (khia canh nhan
thiic va thai d¢) khong lu6n déng nhét véi hanh vi hd
trg thuc té. Mot tinh nguyén vién tré tai dia phuong
chia sé:

“Thdy cdc cy khd thi ai ciing thuong, ciing mudn lam
gi d6. Nhung thii thuc, tii liic thuong dén lic bdt tay vao
giip thuong xuyén lgi la chuyén khdc. Chiing t6i viidng
ban di lam, lai sg minh khong cé chuyén mon y té nho
xdy ra chuyén gi trong lic gitip do thi trdch nhiém rdt
ngng né” (Nam, 26 tudi, cong nhan).

Do d6, miic 46 chuyén hoéa tir “thdu cam” sang
“hanh dong trg gitp” cu thé sé tiép tuc dugc kiém
chiing thong qua cac phén tich vé tin sudt hanh vi 6
cac ndi dung tiép theo.

4.2. Cdc rao cdn d6i voi hanh dong trg giip thuc
té cho nguvi cao tudi neo don

Mic du mtc d6 thdu cam cua cong dong dat chi
s6 cao, song két qua nghién ctu cho thdy c6 mot sy
dut gay dang ké khi chuyén tit nhan thic sang hanh
vi thuc té. Khoang cich gitia thiu cam va hanh dong
nay dugc hinh thanh baéi hé thong rao can da tang, tu
cdc yéu t6 nguon luc khach quan dén cdc rao can tim
ly cha quan.
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Bang 3. Céc rao can chinh khién cdng dong chua thuc hién hanh dong trg gitip (n=133)

Loairao can Ty 1é lua chon Thi ty vu tién
Thiéu thai gian do ap lyc cong viéc/gia dinh 64,7% 1
Thiéu kién thitc, kj ning cham s6c NCT 42,1% 2
E ngai cdc trach nhiém phép ly va rui ro sttc khoe 35,8% 3
Khong c6 kénh thong tin két ndi tin ciy 31,5% 4
Khé khin vé tai chinh cd nhan 28,2% S

Nguon: Két qud khdo sdt, 2026

Bang 3 chi ra, nguén luc thoi gian 1a rao can 1én
nhét (64,7%). Trong béi canh kinh té thi trudng tai
Phu Tho, nhém dan cu trong d¢ tudi lao dong dang
chiu 4p luc kép vé sinh ké va chim soc gia dinh hat
nhéin. Do d6, cic hanh dong trg giup doi hoi sy cam
kétlau dai va bén bi, nhu: cham s6c y té hay hé trg sinh
hoat hing ngay thudng bi han ché, nhuong ché cho
céc hinh thic thaim hoéi xa giao mang tinh thoi diém.
Mot nam gidi lam viéc tai khu cong nghiép Thuy Van
chia sé:

“Di lam tir sdng som dén t6i mit méi vé, viéc nha cita
con cdi da chiém hét thoi gian roi. Biét cy hang xém neo
don, thinh thodng cudi tudn toi chi sang héi tham vai
cdu théi. Chit bdo ngdy nao ciing sang do ddn com nudc
hay tic tryc lic cyu 6m dau thi thuc sy luc bdt tong tam”
(Nam, 34 tudi, cong nhan).

béng luu y, rao can vé nang lyc va tam ly chiém ty
trong ddng ké. Khoang 42,1% ngui tra 16i cho biét
ho thiéu ky ning chuyén mén vé chim sé6c NCT (so
ctiu, tdm Iy hoc lao khoa). Diéu ndy tao ra ngudng e
ngai tim ly, d6 la cd nhan c6 long t6t nhung lo sg hanh
dong khong dung cach sé giy ra hé luy tiéu cuc cho
déi tugng. Mot phu nt tai huyén Thanh Ba (cti) cho
biét:

“Nguoi gia nhu ngon dén trudc gid, xuong cot yéu ma
tam tinh ciing thdt thuong. Minh mudn gilp cu tdm riia
hay xoa bop liic trdi gi6 trd troi nhung lai sg minh lam sai
ky thudt khién cy dau thém hodc nga ra ddy thi mang toi.
Long t6t théi chua di, phdi cé nghé mdi ddm lam” (N,
45 tudi, ndi trg).

Bén canh d6, cic vin dé vé trach nhiém phdp
ly (35,8%) va su thiéu hut co ché két néi thong tin
(31,5%) ciing da tao nén nhiing “ving x4m” trong
cong tdc ho trg dua vao cong dong. Ngudi dan ¢ xu
huéng sin long gitip dd vé vat chit (biia com, nhu yéu
phdm), nhung ngin ngai can thiép siu vao cic vin

dé thu tuc phép ly hoac bao lanh vién phi cho nguoi
khong cung huyét thong. Mot cin bd huu tri nhin
dinh:

“Néu khong cé dai dién chinh quyén hay t6 dan phd
ditng ra lam chiing, nhé chidng may cé chuyén gi khdn cdp
xdy ra vdi cdc cy lic minh dang 6 canh, nguoi than 6 xa vé
ho biit bé thi minh biét thanh minh thé nao?” (Nam, 62
tudi, can bo huu tri).

Két qua nghién ctiu theo d6 phan dnh tinh trang
“thdu cam thy dong” trong cong déng. Diém ding chu
vy 1a kho khin vé tai chinh chi xép vi tri thit S (28,2%).
biéu nay cho thdy rao cin thuc sy khong nim 6 nguén
vOn kinh té ma & co ché vin hanh va diéu phéi xa hoi.
Dt liéu phong vdn siu sau day cting c6 thém cho luidn
diém nay:

“Thdy cu & mot minh 6m dau minh ciing thuong
lam... nhung lai sg ngd nho doc duong cy cé vin dé gi thi
minh biét gidi thich sao v6i chinh quyén... Mot minh minh
khong gdnh.” (N, 38 tudi).

Li chia sé nay minh chiing cho hién tugng khuéch
tan trdch nhiém khi thiéu ving vai tro diéu phéi cua
cac t6 chiic doan thé dia phuong. Chinh sy thiéu hut
vé hanh lang phép ly bao vé ngudi tinh nguyén va cac
kénh théng tin chinh théng da bién long thdu cam
thanh mot trang thai tim ly tinh ma chua thé bit pha
thanh cdc nguén lyc an sinh xa hoi thyc chit tai tinh
Phu Tho.

4.3. Cdc yéu to tdc dong dén khodng cdch giiia
thdu cdm va hanh dong trg gitip nguoi cao tudi neo
don

Nghién ctiu chi ra ring, “khodng cach” tir thdu cam
dén hanh dong la két qua cua sy tuong tac phic tap
gitta cic dac diém nhéan khdu hoc, co ché tim ly xa hoi
va cdu tric von xa hdi tai dia phuong. Két qua khao sat
phéan dnh cé 4 nhém yéu t6 sau:

Yo

Bién s6 nhdan khdu hoc va “Gdnh nang kép
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Két qua kiém dinh cho thdy c6 su chuyén hoéa
khong dong nhit gita y dinh va kha ning thyc hién
dya trén do tudi va gi6i tinh.

Vé d6 tudi, nhédm dudi 35 tudi thé hién chi s6 thau
cam cao nhung hanh dong thuc té thip do sy thiéu 6n
dinh vé noi cu tra va kinh nghiém cham séc. Ngugc
lai, nhém trung nién (36-50 tudi) du s hitu nguén
lyc t6t hon nhung lai d6i mat véi “ganh nang kép”, do
1a vira ddm bao kinh t€ gia dinh, vira cham s6c con céi
nén nhém xa hoi nay ddy viéc hé trg cong dong xudng
hang uu tién thdp trong bang phin bé thoi gian.

Vé gi6i tinh, n@ gidi c6 diém trung binh thdu cam
cao hon nam gidi (0,15 diém), nhung hanh dong thuc
té bi han ché béi dinh kién gidi truyén théng. Géanh
nang ndi trg khién ho kho long thuc hién cic cam két
ho trg cong dong mang tinh dai han va bén viing.

Hiéu ting khuéch tdn trdch nhiém

Trong tién trinh d6 thi héa tai Pha Tho, tim ly
cong dong dang cé sy dich chuyén. Hiéu ting “ngudi
ding xem” dang dan thay thé cho tinh thin tuong trg
lang xa truyén théng. Mot ngudi dan séng tai khu do
thi méi ¢ thanh pho Viét Tri chia sé:

“Ngay xva ¢ lang, nha ai c6 viéc gi la cd xom biét, ai
ciing xtim vao mot tay. Gio ra phd, nha nao biét nha ndy,
ctia dong then cai sudt ngay. Thdy cu gia nha bén Iii thiii
minh ciing thuong, nhung lai nghi chdc phuong xa ho c6
tro cdp, hay hoi nguoi cao tudi ho cham lo rdi, minh la
nguoi dung ty nhién vao can thiép sdu lai sg bj coi la to
mo, phién phiic (Nam, 47 tudi, vién chdc).

Khi cd nh4n nhan thdy cdng dong xung quanh déu

bay toé su thiu cim nhung khong ai tién phong hanh
dong, ho c6 xu hudng tin ring déy la trach nhiém cta
cdc cd quan chtic nang hodc héi doan thé. Diéu nay
dan dén trang théi “thdu cam thu dong”, nghiala, cong
dong cam thdy thuong x6t vé mat cam xic nhung
khong ndy sinh nghia vu dao diic phéi can thiép truc
ti€p. Mot phu ni tai dia phuong bay to tam Iy e de khi
thiéu nguoi dan dat:

“Thdy moi nguoi xung quanh ai ciing néi téi nghiép
cy, khd than cy, nhung roi ai ciing bdn viéc ndy, ching ai
diing ra kéu goi hay lam gi cd. Thé nén minh ciing chdn
chii, minh nghi néu viéc do la quan trong thi hin la to dan
phd hay nha nudc da phdi cé y kién roi. Mot minh minh
diing ra lam thi viia ngai voi hang x6m, vita sg gdnh trdch
nhi¢m qud siic.” (N, 35 tudi, kinh doanh ty do).

Su khuéch tén trich nhiém nay cang tré nén ro rét
hon khi cac lién két cong dong bi néilong bai 16i song
do thi. Mot vi dai dién chi hoi NCT tai dia phuong
nhan dinh:

“Long tot ciia nguoi dan minh van con dé, nhung né
dang bi déng bdang. Ho cdn mot cdi moi lita, mot sy két
ndi chinh thitcc. Néu c6 mot nhom ding ra lam ddu tau,
toi tin long thdu cdm sé bung lén thanh hanh déng ngay.
Hién tqi, ai ciing dang ding xem va cho doi mot sy sdp
xép i phia trén.” (Nam, 68 tudi, cdn bo huu tri).

Tuong quan nghich gitia trinh d6 hoc vin va hanh vi
thuc té

Mot phat hién ddng chu y dugc trinh bay trong
bang 4 cho thdy xu hudng ti 1é nghich gitta hoc vin va
hanh dong thuc té

Bang 4. Tuong quan gitta trinh d¢ hoc vdn va muc d6 sin long hanh dong (n=133)

Trinh d6 hoc van Chi s6 thau cdm (Mean) | Chi s6 hanh dong thuc té (Mean) Khoang cich
Duéi THPT 4,12 3,85 0,27
THPT/Trung cip 4,35 3,52 0,83
Cao dang/Dai hoc tr 1én 4,58 3,15 1,43

Nguon: Két qua khao sdt, 2026; thang do Likert 5 miic d¢

Nhém cé trinh d6 hoc van cao s& hitu chi s6 thau
cam ly thuyét sau sic nhdt (M = 4,58), nhung lai c6
chi s6 hanh dong thip nhit (M = 3,15). V& mit tdm
ly hoc hanh vi, nhém nay c6 xu huéng phan tich rai ro
ky ludng hon (chi phi co hoi, trach nhiém phap ly va
sy phién ha c4 nhan), nén ho ngin ngai cam két hanh
dong thuc tién.

Su thiéu hut von xa hoi két noi

Cudi cuing, khoang cach nay con do sulongléo cua
cac mang luéi két néi tai dia phuong. Miac du hé théng
chinh trj - x3 hoi co s& tai Pha Tho rat chit ché, nhung
thiéu ving cic “co ché bic cau” dé chuyén hoa long
tSt cd nhan thanh stic manh tép thé. Mot ngusi dan tai
huyén Phu Ninh bay t6 sy lung ting khi muén gitp d6
nhung khong biét bat dau tir dau:
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“Té6i rdt mudn gitp cu gia ddu ngo, nhung thi that
la khong biét cu cdn gi nhdt, ma héi thi cy lai ngai. Gid
nhu cé mot cdi nhém hay cdu lac bd nao dé ding ra bdo
cy nay dang cdn nguoi di chg hd hay cy kia cdn nguoi tro
chuyén budi ti, thi nhitng nguoi nhu téi san sang tham
gia ngay.”(N#, 39 tudi, gido vién).

Khoang tréng vé ky nang chuyén mén (nhén dién
bénh Iy tudi gia nhu Alzheimer, trdim cam) va thiéu
kénh thong tin diéu phéi minh bach khién long thau
cam ctia tiing cd nhan trd nén lé loi tao ra trang hudng
chua thé hinh thanh mot hé sinh thdi an sinh cong
déng bén viing. Mot tinh nguyén vién chi thap do tai
dia phuong nhén dinh:

“Doi khi chiing toi dén tham, thdy cdc cy nhé nhé
quén quén, lic cuoi liic khéc, anh em ciing chi biét an i
thoi chit khong biét ddy la bénh lj dé ¢ cdch chdm soc
ding. Sy thiéu kién thiic khién chiing téi so minh lam sai,
dam ra long thdu cam chi ding lai 6 viéc héi tham xa giao
chit chua ddm can thiép sdu vao y t€ hay tam ly.” (Nam,
29 tuéi, nhan vién vin phong).

Chinh sy thiéu hut cic kénh thong tin diéu phéi
minh bach da khién long thdu cam cta tting ca nhan
trd nén 1é loj, tao ra trang hudng chua thé hinh thanh
mot hé sinh théi an sinh cong d6ng bén viing. Mot can
b6 t6 dan phd thira nhén:

“Nguon luc trong dan minh lon ldm, nhung né nhu
nhiing hat cdt roi rac. Chiing ta dang thiéu mot cdi phéu
dé gom nhitng tdm long do lai. Khi khong cd sy diéu phdi,
nguoi dan ho thdy 1é loi, ho sg trdch nhiém mot minh
gdnh khong ndi nén danh chon cdch diing tit xa nhin vao”
(Nam, 55 tudi, cdn bd co s3).

5. Kétluin va ham y chinh sach

S.1. Két ludgn

Nghién cttu vé nhén thiic va thii d6 ctia cong dong
d6i véi NCT neo don tai tinh Pha Tho dalam sing to
mot thyc trang mang tinh nghich ly, d6 1a sy ton tai
ctia khodng cich thdu cam trong hé théng an sinh xa
hoi tai dia phuong. Két qua thuc nghiém cho thdy, du
cong dong duy tri mét nén tang dao diic nhan van bén
viing v6i chi s6 thiu cdm cao (M = 4,43), déng thoi
xac nhan viéc chim sé6c NCT neo don 1a mot chuan
muc vin minh, nhung cdc cam két hanh vi thuc té lai
c6 sy phan héa manh mé.

Nghién cttu khing dinh, sy gidn doan hanh dong
khong bat nguén tir trang thdi vo cdm xa hi ma chiu
su chi phéi ctia cic rao cin mang tinh hé théng, bao
goém: (1) Suxung dot vé thoi gian trong béi canh kinh

té thi trudng; (2) Sy thiéu hut cac ky nang cham soc
lao khoa chuyén biét, va (3) Néi e ngai vé trdch nhiém
ca nhén déi véi cic rui ro stic khoe ctia d6i tuong.

Nghién ctu cang phat hién moét bién sé quan
trong, d6 1a trinh d6 hoc vdn va diéu kién kinh té c6
xu huéng ti 1¢ nghich v6i mic d6 san long hanh dong
truc tiép. Diéu nay dugc ly gidi bai su gia tang ctia tim
ly “than trong rai ro” va phan tich chi phi co hoi ¢
nhoém c6 hoc van cao. Néu thiéu cic co ché diéu phéi
va hanh lang phap ly bao vé nguoi tinh nguyén, nguon
vOn xa hoi tiém nang nay sé chi diing lai 6 miic d6 cam
xtc thu dong. Diéu nay dit ra thach thic 16n cho cac
hoat dong x4y dung mot hé thong an sinh xa hoi dua
vao cong dong hiéu qua va bén viing tai tinh Phu Tho
trong tuong lai.

§.2. Hamy chinh sdch

Dua trén cac “diém nghén” dugc nhin dién thong
qua du liéu thyc nghiém, nghién ciu dé xudt mot hé
thong gidi phdp nhim thu hep khoang cich gita thau
cam va hanh déng tai tinh Pha Tho:

Chuyén dich m¢6 hinh tirhé trg cd nhan sang mang
luéi tuong trg ling giéng. Chinh quyén dia phuong
va hdi NCT nén thic ddy mé hinh hé trg nhém (vi
duy: nhoém 3-5 ho gia dinh ciing phu trach 1 NCT neo
don). Viéc t6 chic theo nhém khoéng chi gitp téi uu
hoéa nguon lyc thoi gian ma con gidi téa ap luc tam ly
thong qua co ché “trach nhiém tip thé”, gitp giam
thiéu cdc rao can vé rai ro phap ly cé nhéan.

Chuén héaky ning chim s6c NCT thong qua thiét
lap céc chuong trinh tip hudn ngin han vé ky ning
chim séc lao khoa (so ctiu co ban, dinh dudng va tam
ly hoc tuéi gia) danh riéng cho tinh nguyén vién tai to
dan pho. Cac hoat dong hé trg nang cao ning luc ty
tin sé gitp ngudi din chuyén héa sy thdu cam thanh
hanh dong can thiép y té€ va tim ly chinh xdc, loai bo
tam Iy e ngai do thiéu chuyén mon.

Tinh Phu Tho can tich hgp da liéu vé NCT neo
don vao hé théng quan ly an sinh dién t& cdp co s6.
Minh bach héa nhu cau (hé trg y té, mua sim nhu yéu
phém, hay tuong tdc xa hoi) qua cic nén téng s6 (Zalo,
ting dung cong dan s6 dia phuong) sé gitip t6i uu héa
viéc két néi gitta nguén cung thién nguyén va nhu cau
thuc té, tranh tinh trang thong tin bi phén tan.

Can c6 cic quy dinh cy thé vé vai tro “ngudi gidm
ho cong dong” dé bao vé phap ly cho nhiing cd nhin
tham gia ho6 trg NCT trong céc tinh huéng khén cédp.
Dbong thai, chuin héa co ché ton vinh céc “Gia dinh/
cd nhén an sinh tiéu biéu” sé ciing c6 von xa hoi lién
két, bién sy thdu cam tir mot trang thdi cdm xtc thanh
mot chudn muyc vin héa lan téa trong cong dong.
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