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Toém tit: Bai viét mo ta va phan tich thyc trang nhu cau ciia ngudi cao tudi trong cac trung
tim cham séc ngui cao tudi hién nay. Nghién ciiu da lya chon khao sét tai 4 trung tam thuéc
hé théng conglap va tunhén. Thong qua danh gia nhu ciu chung ctia nguii cao tudi trong cac
trung tim cham soc, tac gia da chi ra mgt s6 di€ém khac biét trong nhu cau ciia ngudi cao tudi
tai hai loai hinh trung tim nay. Khao sit vé nhu ciu ngudi cao tudi dugc danh gia trén quan
diém cda hai nhém khach thé 1a nguéi cao tudi va nhén vién trg giup xa héi trong cic trung
tam. Cac nhu cau dugc ngudi cao tudi chia sé chi yéu la nhu cau cham séc stic khée, kham
chiia bénh, nhu cau tu vin chinh sach, trg givp phap ly, nhu cdu tu vin, tham van tim ly, chia
sé tinh cam, nhu cau tham gia cic nhém hé trg, vui choi, giai tri, hoa nhip cong dong... Két
qua cho thdy, “nhu ciu cham, kham chita bénh” dugc nguoi cao tudi lya chon nhiéu nhit.
Tuy nhién, theo quan diém céia nhan vién trg gitp xa héi (NVTGXH), nhu ciu “cé ngudi &
bén chia sé tinh cam” tit ngudi cao tudi méi la cao nhit. T thyc trang nhu ciu cia ngudi cao
tudi, nghién ciiu dé€ xuit mot s6 gidi phap nham phat trién cac dich vu trg gitp xa hoi dap dng
nhu cau ciia ngudi cao tudi trong cac trung tim cham séc hién nay.
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NEEDS OF THE ELDERLY RESIDING IN CARE CENTERS IN HANOI

Abstract: This article examines and evaluates the present requirements of the elderly residing in
elderly care facilities. The research involved surveys conducted in four centers across both public and
private sectors. By assessing the overall needs of the elderly in these facilities, the author identified notable
differences in their requirements between the two types of centers. The assessment of the survey regarding
the needs of the elderly was conducted from the viewpoints of two distinct groups: the elderly individuals
themselves and the social workers operating within the centers. The primary needs identified by the
elderly include health care, medical examinations and treatments, policy guidance, legal assistance,
psychological support, emotional sharing, participation in support groups, recreational activities, and
community integration, among others. The findings indicate that the elderly prioritize the “need for
medical care, medical examination, and treatment” according to social assistance workers, while the
desire for “companionship and emotional support” ranks highest among the elderly. Based on the current
assessment of the elderly’s needs, the study recommends several strategies to enhance social assistance
services in order to better address the requirements of elderly individuals in care facilities.
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1.Datvan dé

Viét Nam chinh thtc budc vao qua trinh “gia hoa
dan s6” tir nim 2011 khi ngudi cao tudi (tir 60 trd 1én)
chiém 10% téng s6 dan. Theo du béo ty 1¢ ngudi cao
tudi (tudi 60+) sé ting 1én 16,66% vao nim 2029, dén
nam 2038, ty 1é ngudi gia & nudc ta sé ting1én 20%, gdp
d6inam 2011 valén 26,10% vao nam 2049, dua nudc ta
thanh nudc c6 dan s6 gia (Téng cuc Thong ké, 2019).

Dé giai quyét van dé vé “gia hoa dan s6”, nhiéu quéc
gia trén thé gi6i da va dang gap rt nhiéu kho khan. O
Viét Nam, ty 1¢ ngudi cao tudi tang lén da gép phan
tao ganh nang cho hé théng an sinh xa hoi. Thuyc t& doi
hoi phai x4y dung cac chinh sich méi danh cho nhém
ngudi cao tudi. Mot trong nhiing gidi phap d€ ho trg hé
thong an sinh xa héi la hinh thanh cic trung tim cham
s6c ngudi cao tudi tai cong dong. Céc trung tam thudc
hé théng cong lap va tu nhan dang hinh thanh va phat
trién da dang & nhiéu noi, nhim hé trg va chim séc
ngudi cao tudi (NCT).

Nghién ctiu chua yéu khéo sat trong cic trung tam
cham séc NCT tai Ha Noi, cac hé théng dich vu duoc
cung cdp danh cho nhém NCT va gia dinh ctia ho. Muc
dich nghién ctiu la nhdm téng hop va phan tich cac nhu
cau ctia NCT, tlit d6 c6 cin cti xay dung va déanh gid hé
théng dich vu trg giap xa hoi danh cho NCT hién nay
& cdc trung tim. Péanh gid nhiing thun loi va khé khin
trong viéc trién khai hé théng dich vu d6, tir d6 hoan
thién mot s6 giai phap khuyén nghi nhim phat trién va
nang cao chit lugng hé théng dich vu trong tuong lai.
Trong khuon khé bai viét nay, nghién citu tip trung trinh
bay két qua ddnh gid nhu ciu cia NCT trong cdc trung
tdm chim soc. Tu d6, nghién ctu cang hudng dén cac
giai phdp ning cao hiéu qua dich vu nham da dang hoa,
dép ting nhu cdu, tao cudc séng t6t hon cho NCT, dic
biét la nhiing ngudi cé nhu ciu s6ng tai cic trung tim
chim séc NCT hién nay. Cac trung tim tham gia khao
s4t, dai dién ctia trung tim cong 1ap (nghién ctiu Iyia chon
Trung tim Bao trg xa héi 3 va Trung tim Bao trg xa hoi
2 Ha Noi) va dai dién céc trung tim tw nhan nghién ctu
Iya chon Trung tim Duéng lao Dién Héng, Trung tim
Chim s6c ngusi cao tudi Bach Nién Thién Dic.

2. Co s6 lyludn vé vin dé nghién ctiu

2.1. Khdi ni¢m nghién citu

Khéi niém nhu cau

Theo tic gid Ding (2008), nhu cdu dugc hiéu la
nhiing doi hoi tit yéu dé cd nhan ton tai va phit trién
trong nhting diéu kién nhat dinh.

Theo Uén va cong su (2008): Nhu céu la sy doi hoi

tdt yéu ma con ngudi thdy can dugc thoa man dé ton tai
va phat trién.

Theo quan diém ctia nghién ctu nay: Nhu cdu ciia
NCT duogc hiéu la nhiing doi héi, mong mudn chinh ddng
cdn dugc théa man nham 6n dinh doi song vdt chdt, tinh
than cho NCT.

Khéi niém trung tdm chim s6c ngudi cao tudi:

Theo quy dinh tai khoan 1, Diéu S Nghi dinh
103/2017/ND-CP trung tim chim séc NCT la mot
dang co s6 bao trg xa hoi c6 thé Ia cong lap hoic ngoai
cong lap dugc thanh 14p nhim muc dich nhu chim séc
stic khoe, khdm chua bénh, diéu duéng cho NCT.

Khaéi niém ngudi cao tudi:

Theo Diéu 2, Luat Ngudi cao tudi Viét Nam, Luit
s6 39/2009/QH12, dugc Qudc hoi thong qua 2009
quy dinh: “Nguoi cao tudi la cong ddn Viét Nam tii dit 60
tudi tré lén”

Khéi niém nhu cdu cta ngudi cao tudi trong cc
trung tdm cham sdc:

T cdc khdi niém trén, nghién ctiu dua ra khéi niém
nhu cdu caa NCT trong cdc trung tdm cham s6c nhu
sau: la nhiing doi hoi, mong muén chinh déng can dugc
théa man nhim 6n dinh doi song vat chit, tinh than
cho NCT trong cdc trung tim cham séc cong lap hoic
ngoai cong lap.

2.2. Nhu cdu ciia ngudi cao tudi

Nghién ctiu vé nhu cdu cia NCT trong cic trung
tdm chiam séc & bai viét nay dua trén ly thuyét nhu cdu
ctia A. Maslow, tif § bac nhu cdu co ban gom sinh Iy, an
toan, xa hdi, ton trong, thé hién minh, 6ng da phat trién
lén thanh 8 bac nhu cdu, trong d6 c6 ba bac phit trién
1én 1a nhu cdu nhén thic, nhu cau thim my va bic thang
nhu cdu cao nhit [a nhu cdu tim linh (Hai, 2017).

Ngudi cao tudi trong cic trung tim cé ddy du cic
nhu cdu trong 8 bic thang nhu cdu ctia Maslow. Tuy
nhién, bai viét chi tip trung vao mot s6 nhu ciu tiéu
biéu dugc NCT lya chon nhu: nhu cau sinh ly (vat chit,
in &, sinh hoat, kham chita bénh), nhu cau xa hoi (dugc
yéu thuong, quan tim, cham sdc, tu vin, tham véin tdim
Iy, chia sé tinh cam, tham gia hoat dong xa hoi... ), nhu
cau thdm my (tham gia hoat dong vui choi, giai tri, hoi
nhém...).

3. Phuong phép nghién cifu

Bai viét stt dung cic phuong phép chinh sau:

Phuiong phdp phan tich tai liéu: St dung phuong phép
nay nham xay dung khai niém céng cu nghién cttu ctia
dé tai va lam rd mot s6 khdi niém lién quan dén nghién
ctiu va lam ré nhiing néi dung hoat dong cta cac dich
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vu trg gitip xa hoi d6i véi NCT.

Phuong phdp diéu tra bing bang héi: Phuong phap
nay dugc st dung nham tim hiéu vé nhu cdu caia NCT
tai cc co sd cham séc; Cac yéu té anh husng dén dich
vu trg gitp xa hoi; cic gidi phdp nang cao chit lugng
dich vu trg gitp xa hoi d6i véi NCT ti quan diém caa
NCT, ctia nhan vién TGXH, ctia lanh dao céc co s&
cham soc, ngudi than, gia dinh cta NCT. Khao sat
bing bang hoi dugc tién hanh trén 232 NCT va 186
nhén vién tai cic trung tam.

Phuong phdp phéng vin sdu: phuong phép nay st
dung nham thu thip, tim hiéu nhiing thong tin mang tinh
chuyén sau phuc vu cho viéc Iy gidi nguyén nhan, thuc
trang ctia tinh hinh cung cép dich vu trg gitip xa hoi tai
céc co s6 cham soc. Panh gid cu thé, day du vé viéc trién
khai cac hoat dong cung cap dich vu trg gitip xa hoi. Tim
hiéu mong mudn nhu cdu va kha nang tié€p can cia NCT
véi cac dich vu TGXH. Tim hiéu cac giai phap nang cao
hiéu qua hoat dong dich vu TGXH véi NCT. Phuong
phdp dugc thuc hién véi lanh dao cac trung cham soc
NCT trong khu vyic cong lap va tu nhén, nhén vién trg
gitip xa hoi, ngusi cao tudi va nguoi nha NCT.

Phuiong phdp xit ly s6 liéu bing thong ké todn hoc:
Nhém quan Iy, nhép liéu thong tin thu thip dugc trong
phiéu khdo sat. Sau d6 dé xirly, phén tich, danh gid dinh
lugng va dinh tinh cic két qua nghién ctiu.

4. Két qua nghién ciiu

Lién hgp qudc da nhan dinh, dén nim 2050, Viét
Nam sé nam trong nhém 10 nuéc c6 téc do gia hoa
dan s6 nhanh nhat thé gidi. Viéc s6 lugng NCT ngay

cang gia ting kém theo d¢ la nhiing vin dé lién quan
dén NCT sé nay sinh ngay cang nhiéu va phic tap
anh huéng t6i nhiéu khia canh trong xa hoi. Chinh
vi vy, day cang la mét vin dé dugc Bang, Nha nuéc
ta quan tdm va la mot vin dé nhin quyén ma Luat
Ngudi cao tudi s6 39/2009 da quy dinh d6 la: Pugc
bao dam cdc nhu cdu coban vé dn, mic, &, dilai, cham
soc stic khoe cang nhu can dugc quan tim, dép ung
Trén thyc t& NCT véi
sy tich lay kinh nghiém trong cudc doi, sy gia ting

cdc nhu cdu da dang khac...

kién thirc va sy thanh thao cdc ky ning trdi qua nhiing
bién dong cua thoi gian sé c6 cic dic diém vé Thé
chét - Tam ly - Xa hoi khdc véi ngudi tré tudi. Ngoai
sdu muoi tudi, cic nhém tudi gia cing c6 nhiing tinh
chét khong giong nhau. Mit khdc, qud trinh lao héa
ctia co thé cting v6i nhiing bénh tit cing déu c6 anh
huéng téi sy ing xt va tim ly va tuong tac xa hoi caa
NCT. Chinh vi sy khac biét nhu vay, NCT thuong c6
nhiéu nhu ciu da dang khéc nhau can dugc dap ting
theo dung tinh than ctia Ludt Ngudi cao tudi da dugc
Chinh phu phé duyét nam 2010. Ngoai ra van hda
Viét Nam cangluén kinh trong NCT, vi vdy viéc dap
ung nhu cdu chinh ding caa NCT khong don thuin
la thyc hién theo Ludt ma con la d€ dé cao nét dep
vin hoéa caa ngudi Viét.

Hinh 1 cho thdy, ngoai nhiing nhu cdu vé chim séc
stic khoe, y té thi NCT con c6 nhiéu nhu cdu da dang
khéc dé dam bao cho sy stic khoe va tiép tuc séng cd y
nghia, c6 nhiing déng gép hitu ich cho sy phat trién cia
gia dinh, xa hoi.

Hinh 1. Thyc trang nhu cdu ctia NCT tif quan diém ctia NCT va NVTGXH
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Hiéu qua cua cac dich vu trg gitp xa hoi hién nay
danh cho NCT dugc danh gid phan nao dya trén viéc
dap tng cic nhu ciu ctia ho. Trong nghién ctiu nay,
tac gid da phong vdn nhém NCT va nhém NVTGXH
truc tiép cham s6c ho dé€ xem xét cdc nhu cdu co ban
ctia NCT s6ng tai trung tdm hién nay. Cic nhu ciu
ctia NCT dugc thé hién kha ré nét dudi goéc nhin caa

chinh ban than NCT va duéi géc nhin ctia ngusi chim
séc tryc tiép (ngudi cung cdp dich vu trg gitp) cho
NCT.

Ngoai thuc trang nhu cdu ctia NCT, bai viét cang
danh gia sy khdc biét gitta cic nhu cu & trung tim cong
lap va trung tim tu nhin 6 mét s6 nhu cdu tiéu biu
duéi day:

Bang 1. Nhu ciu ctia NCT trong co s cong lap va tu nhan (tit goc d6 ctia NCT)

STT Nhu ciu Conglap Tu nhén Tong
Sé lugng Tylé S6 lugng Tylé S6 lugng Tyle
(N) (%) (N) (%) (N) (%)
Nhu céu tu vdn chinh séch, trg gitp phap ly 26 31,0 30 20,3 56 24,1
2 | Nhu ciu chim, khdm chita bénh 63 75,0 86 58,1 149 64,2
3 NI:lu Cilu tlI.var‘l, tham vén tam ly 0 38,1 - 50,7 107 46,1
(c4 nhan, gia dinh)
4 | Nhu cdu chia sé tinh cdm 25 29,8 77 52,0 102 44,0
hu cau th. ia cic nhém ho i choi
5 N .u c’au tham gia cac nhom ho trg, vui choi, 29 34,5 75 50,7 104 44,8
giai tri
6 I\{hu Ca}«l tham gia cic hoat dong xa hoi ngoai 19 22,6 71 48,0 90 38,8
cong dong
7 Nhu c?u fl'mg cdp thong tin tiép can dich vu trg 14 16,7 26 176 40 172
giup xa hoi cho NCT

Nguon: Két qud khdo sdt ciia tdc gid
Miic y nghia théng ké: *** p< 0,001, *p<0,01, *p<0.05

- Nhu ciu cta ngudi cao tudi vé chim, khiam chaa
bénh

Theo két qua hinh 1, tir géc d6 cia NCT va
NVTGXH, c6 thé nhén thdy, ho danh gid kha tring lap
vé vi tri, thi tu vu tién ctia cdc nhu cdu, nguyén vong cuia
NCT. Nhu cau chiém vi tri cao nhit va cin thiét nhat
cta NCT hién nay la nhu cau dugc chim, kham chta
bénh. Mic du theo t6 chiic Y té thé gisi thi ndi ham
cta stc khoe dugc hiéu 1a stc khoe vé Thé chat - Tam
ly - Xa hoi. Tuy nhién, 6 diy nhu ciu chim stc khoe
ma NCT mong mudn la vé stic khoe thé chat. Tu thuc
trang nay, theo udc tinh, ndm 2019 c6 khoing 4 triéu
ngudi cao tudi va nam 2049 1a 10 triéu NCT cin cham
soc dai han. Do dic diém cta con ngudi khi cang I6n
tudi thi bénh tat ngay cang gia taing nén NCT thuong
phai d6i mit v6i nhiéu vin dé lién quan t6i bénh thong
thuong va bénh man tinh. Cac bénh man tinh thuong
gdp 6 ngudi cao tudi la ddi thio duong, ting huyét ap,
ung thu, xuong khép... thuong phai diéu tri suét doi,
dan dén lugng thudc st dung, tai bién do diéu tri ciing
ting lén. Déy cting la nguyén nhéin khién chi phi diéu
tri, chi phi y t€ cho NCT ngay cang gia tang, thim chi
cao gdp 7-10 lan ngudi tré. Chinh vi nhiing ly do trén

nén nhu ciu can chim séc stic khoe va kham chita bénh
la mong muén cao nhét ctia NCT tit géc nhin caa ban
than NCT va NVTGXH.

Nhu cdu nay tit phia NCT la 149 nguoi, chiém
64,2%. Ty 1é NCT mic cic bénh man tinh khd cao va
hau hét NCT luén cin dugc chim sdc vé stic khoe. D6
cing la mét phén ly do khién nhiéu gia dinh, cic con
chdu cta ho cé nhu cdu gui b6 me/6ng ba vao trung
tam, d€ ho dugc thudng xuyén, hang ngay quan tam
cham séc.

“Ba gia roi con. Ba ciing khong c6 nhiéu nhu cdu lam.
Nhung ma nhu cdu cham soc siic khée thi cdn ddy. Trudc
kia di bo hay lam viéc nha khong thdy mét, nhung gio leo
cdu thang khong thoi da the hdt ra, bung da thi yéu lam,
dn gi ciing phdi xem xét, nghe ngong chdu a...” (PVS, n,
72 tuéi, NCT, TTBTXH2).

Khi thuc hién nghién cttu, mét diéu dé nhan thdy
nhu cdu chiam séc stic khoe nay cia NCT ciang ngay
cang tang Ién theo tudi tac. NCT tir 80 tudi trg1én nhu
cau chim, khdm chita bénh cao hon nhém 60-80 tudi.

“Khi vé gia ai cing gap nhiing vin dé vé siic khde,
khong bénh nay thi bénh kia, dac biét la nhiing cy khong
duigc con chdu quan tdm hay khong hiéu tam ly nguoi cao
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tudi. Do dd, néu khong dugc cham séc siic khde, khdm chita
bénh tot thi mét ldm. Khong chi mét cho bdn than ma con
mét cho con cho chdu phdi cham soc, nén & tudi nay cdn
dugc cham, khdm sic khée thuong xuyén chdu q” (PVS,
nam, 85 tudi, TTDH).

Bén canh sy khdc biét vé nhu cdu nay & géc d6 tudi
tic, nghién ctiu cang thdy c6 sy khac biét vé nhu cau
cham, khim chaa bénh caa NCT & trung tdm tu nhin
va cong lap trong Bang 1, cho thdy nhu cdu & trung tim
tu nhén la 58,1% va nhu cau cia NCT trong trung tim
cong lap 14 75,0% (bang 1).

Nhu viy, NCT 6 co's6 cong lap ¢ nhu cdu cao hon,
ly gidi vé diéu nay, nhan vién phong Y té - Phuc hoi chuc
niang cho NCT cta TTBTXH 2 cho biét: “NCT trong
trung tdm t6i déu thudc dién chinh sdch, moi chi phi sinh
hoat va tham khdm chiia bénh do Nha nudc chi trd, nguoi
cao tudi om dau di vién dugc ché 3o BHYT. Tuy nhién, chi
la nhiing dich vy va thudc co ban, nhiing bénh ngng hon thi
khong dugc cdp. La trung tam tong hop cé nhiéu doi tugng
cdn chdm séc nén doi ngii y, bdc si ciia co sé khong cham
séc hét cho moi doi tugng. Hon niia, trung tdm khéng cd dit
trang thiét bi, do vay NCT rdt mudn dugc di vién va cham
khédm tai viégn” (PVS, nam nhan vién TGXH, 36 tudi,
TTBTXH3).

O mot khia canh khic: “NCT vao ddy da sé thuéc
dién chinh sdch, diéu kién hoan cdnh rdt khé khan, gia
dinh nguoi than ciing it, ho khong cé diéu kién cham séc
stic khde, tham khdm chita bénh thuong xuyén cho NCT.
Vivdy, vao ddy nhiéu NCT c6 bénh chua dvgc diéu tri, ho
mudn khdm bénh thi trung tam ra sodt va ho trg dua cdc cu
di khdm” (PVS, nit nhan vién, 40 tudi, BTXH3).

Co6 thé thidy, nhu ciu dugc cham séc stc khoe va
kham chtia bénh la mot trong nhiing nhu cdu Ién nhat
va thuc su cin thiét khong chi v6i NCT ma con gia
dinh, ngudi than caa NCT (tai c trung tAm tu nhan va
cong lap).

- Nhu cdu ciia ngudi cao tudi vé tuvdn, tham vin tam Iy

Con ngudi la sy tdng hoa ctia 3 yéu té co ban la Thé
chat - Tam ly - Xa héi va theo khuyén cdo cia WHO thi
ca 3 yéu t6 nay déu phai dugc dam bao khoe manh thi
mdi tao ra dugc su phét trién toan dién va 6n dinh. Véi
NCT, ngoai nhiing nhu cdu vé thé chit thi ho cang rat
can dugc dap tng cic nhu ciu tam Iy xa hoi do nhiing
dic diém riéng caa NCT.

“Ong nha t6i mdt sém, minh téi nuéi day 2 diia con
nén nguoi, gio' chiing no truéng thanh, ban viéc sudt, diia
thi dang 6 Sai Gon, dita thi di cong tdc lién tuc khong cham
duigc me nén téi da vao ddy. Nhiéu liic thdy c6 don, con cdi
khong dén tham, budn ldm chdu g... " (PVS,NCT n#, 78
tusi, TTTD).

Bén canh d6, NCT con thudng cam nhan sy bét luc
va tai than. Pa s6 NCT néu con stic khoe van con cé
thé tu di lai phuc vu minh, hoac cé thé dugc tham gia
cac hoat dong sinh hoat, vui choi gidi tri, hoa nhép cong
dong. Nhung ciing c6 mét s6 NCT do tudi tic da cao,
stic khoe gidm sut nén sinh hoat phéan 16n phu thuéc
vao nhén vién cua co sd, ¢ nha thi phu thudc con chau.
Do vay, dé nay sinh tim trang chan nan, buén phién,
hay ty din vit minh, dé tu 4i, tai than cho rang minh
gia réi nén bi con chéu, ngusi khéc coi thusng. Mot dic
diém nita trong tim ly cia NCT la d6i khi bao tha va dé
gian doéi, dé tui than. Chinh vi vy, c6 mét ti 1¢ khong
nho NCT rit can dugc chia sé tinh cim, tim tu nguyén
vong, nhu cdu ctia minh véi ngudi xung quanh.

“Tt xuia t6i nay van biét van dé me chong nang dau la
khé trdanh khéi nhung nhiéu khi téi ciing gidn ldm. N6i véi
thdng con trai thi nd lgi cit bénh vg chidm chap, né khong
coi ba gia nay ra gi. Téi da quyét dinh vao ddy & dé khéi
phdi va cham. Thé ma nhiéu liic nhé cdc chdu, chiing né
ciing khong vao tham toi, thdy buon ba, c6 don...” (PVS,
nd, 76 tudi, TTTD)

“T'6i cd thiéu thon gi ddau, bao nhiéu ndm lam viéc cong
hién, nha ciia sdm du, con it cia cdi cing danh cho con
chdu, thé ma gio chiing né chdn ldm, chd quan tdm gi dén
cha me, moi nam ciing nén mua cho cha me mdy bg qudn
do mdi, thdng vao tham mot ldn dé chiing toi duogc gap con
chdu, déng nay chi cong viéc théi...” (PVS, nam, 79 tudi,
TTDH).

Ngoai nhiing vin dé lién quan gita mdi quan hé
NCT va gia dinh thi méi quan hé giga nhing NCT
trong trung tim cting can dugc quan tm. Doi khi mau
thuan, xung dot xay ra khi bit déng quan diém, hoan
canh, mai truong, cach sinh hoat, an uéng khién NCT
cling séng trong trung tim khong thich tng, hoa nhap
dugc. Khi d6, ho can nhan vién trung tim hé trg tham
vén, gidi quyét méu thuan, xung dot.

Tt nhiing dac diém tim ly va hoan cinh trén nén
nhu cdu tu vdn, tham vén tdm ly da dugc lva chon 1a
nhu cdu xép thi 2 trong quan diém caa NCT, nhung
lai 1a nhu cdu xép d4u tién theo dénh gid cia nhém
NVTGXH véi 107 lugt NCT (46,1%) va 116 lugt
NVTGXH (62,4%) lua chon (xem hinh 1). D ciing
la nguyén vong chung caa kha nhiéuNCT. NCT van
cam thdy ho rdt c6 don valo sg bénh tét, lo sg cdi chét
sé dén v6i minh, ho cin dugc hé trg tam ly, diéu nay
rdt can voi tdt ca NCT trong trung tam, dic biét véi
NCT mdi vao thi viéc dugc dong vién, chia sé, an i la
v6 cung cén thiét.

“Téi lam & trung tdm S ndam roi nhung ciing chiing
kién khd nhiéu NCT gap cdc vdn dé tam ly. Cdc cu hay
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lo lidng, budn ba thdt thuong, nhiéu ngudi cd ngay khéng
néi cuvi, nguoi thi lo siic khée yéu khong lam dugc gi,
nguoi lo sg sé chét, nguoi lo bj con chdu bé roi, nguoi thi
budn rdu vi mdt nguoi ban doi, khéng con ai bau ban...
Nhiéu liic thdy thuong ldm, chiing téi ciing chi biét dong
vién, an 4i théi”. (PVS, Nam, 29 tudi, Phé Giam déc,
TTDH).

Két qua khao sit cang cho thédy sy khéc biét vé nhu
cau nay gitta NCT trong trung tim tu nhin va trung
tim cong lap (xem bang 1) v6i s6 NCT lya chon 1a 75
ngudi (50,7%) va 32 ngudi (38,1%). Nhu cdu dugc tu
vdn tdm ly cd nhén, gia dinh trong trung tim tu nhan
cao hon béi NCT trong cic trung tdm nay hau hét con
gia dinh, nguoi than. Vi vay, ho con méi lién hé véi gia
dinh, mong ngéng con chdu dén thim, chia sé tim tu
tinh cam, gidi téa nhiing mau thuan nay sinh gitta NCT
va con chdu van ludn 1a nhu cidu cao cta NCT. Mit
khac, véi gia dinh NCT khi cé cha me gtii vao trung tim
ho cting c6 nhu cau dugc tu vén, gidi téa khé khin trong
moi quan hé véi chinh cha me minh cang nhu méau
thuan véi co s& trong qud trinh cham séc ngusi nha ctia
minh tai trung tim. Con v6i NCT & céc trung tim cong
lap, nhu cdu nay thdp hon cting béi hau hét NCT trong
trung tdm khong con gia dinh, ngudi than nén NCT
thuong c6 nhu cau tham vin tim ly cd nhan khi gap phai
nhing khé khin vé tam ly.

Nhu vdy, nhu ciu tu vdn, tham vin tdm ly dugc da
s6 NCT danh gid 1a rat can thiét v6i ho, v6i NCT s6ng
trong trung tdm tu nhan va Nha nuéc déu danh gid kha
cao vé nhu cdu nay. C6 diém khac biét v6i NCT trong
trung tam cong lap 1a hau nhu ho khong cé ngudi cham
s6c, nudi dudng (vg, chéng con céi) nén nhu cdu chia
sé tinh cdm, tam Iy cia NCT & day Ia mong muén dugc
gdp mat ho hang, lang x6m. M6t s6 NCT coi trung tim
la nha va mong mudn gin bo véi chinh nhiing NCT
song trong trung tam do.

“T6i khong cé ai rudt thit cd, vao ddy coi nhula nha ciia
minh dén cudi doi roi nén coi nguvi cao tudi, cdn by nhdn
vién trong ddy nhu nguoi than ciia minh, mudn chia sé, tro
chuyén nhu la con chdu, la gia dinh minh vdy” (PVS, n,
80 tudi, TT BTXH3).

Con NCT trong cic trung tdm tu nhén thi mong
mudn dugc tham van nhiéu hon khi ho gap nhiing bat
an tdm ly, can dugc quan tdm, hé trg. “Téi vao ddy dugc
9 thdng roi, trudc lam nghién citu di ddy di d6 nhiéu, giip
dugc nhiéu nguoi, biét S thit tiéng, gio gia khong lam dugc
gi cd, budn ldm, bénh tat niia, chdc ciing sdp vé véi t0 tién
roi...” (PVS, nam, 85 tudi, TTTD).

- Nhu cdu ciia nguoi cao tudi vé chia sé tinh cdm

DPugc ho trg va chia sé tdm ly tinh cam 1a mét trong

nhting nhu cau quan trong d6i véi NCT. D6 c6 thé don
gian chi cin c6 ngudi bén canh d€ chuyén tro, tim sy
nhung lai 13 ca vin dé déi v6iNCT, dic biét trong xa
hoi hién dai ngay nay. Khi buéc sang giai doan tudi gia,
NCT thuong c6 nhiing thay déi Ién vé mat tim ly, tinh
cam: hudng vé qué kht, chuyén tu trang théi tinh cam
“tich cuc” sang “tiéu cyc” va c6 nhiing bi€u hién tam ly:
cam gidc c6 don, mong mudn dugc quan tim chim séc
nhiéu hon, dé tai than. Pay la thoi ky ma NCT thuong
trd lai giai doan phai 1¢ thudc vao gia dinh, ngudi than
nhu tudi 4u tho (lam tré con mot lin nita). Ngudi cao
tudi thudng c6 nhiing réi loan vé tam ly khi cudc song
thay d6i, ho thudng mic cdm vé gid tri cia minh va phai
nho dén sy gitp d& cua ngudi khéc. Vi vdy, hon luc nao
hét, ho c6 nhu cdu va khao khat dugc c6 nguoi thén,
con chdu bén canh nhu 1a moét sy hé tro va sé chia vé
tinh cam, tinh than déi véi ho. Ho khong con coi trong
gia tri vat chdt nhung lai huéng dén céc gid tri tinh cam,
tinh than va tdm ly bat 6n dinh [dan theo Lé Thanh
Ha, 2020]. Theo céc chuyén gia tim ly, NCT hay héi
tuong vé qua khi nén ho thuong so sanh véi hién tai,
diéu nay c6 thé khién con chiu khong thoai méi, mudén
tranh xa nhiing cdu chuyén do6, vo tinh lam NCT dé bi
tén thuong va tai than, mac cdm. Thim chi c¢é ngusi
bi trdm cam, s6ng thu minh va mic “tdm bénh” - mot
trong s nguyén nhan phd bién anh hudng tiéu cuyc dén
stic khée tinh than va cdc bénh man tinh nhu: tim mach,
ting huyét ap... (Ha, 2020)

Vi lé d6 ma nhu cdu dugc ho trg, chia sé tinh cam
dugc khd nhiéu NCT lya chon, théng ké c6 107 NCT
(chiém 44%) tham gia khio sat lua chon (xem hinhl).
Khi s6ng trong trung tdm, NCT lai cin sy chia sé, hoa
dong tir nhiing ban gia cting phong, cling ting dé hang
ngay c6 thé tim sy, chia sé niém vui néi buon luc khong
c6 ngudi than bén canh. Ngoai ra, su chia sé nay ciing
can c6 tf cdc can bg, nhan vién, nhiing ngudi tryc tiép
cham s6¢ NCT trong ng6i nha ma ho cho ngéi nha thu
hai lac x€ chiéu.

“C6 nguvi cao tudi 6 ddy, ho mdi vao tudn ddu, ho khdc
sudt, cdm thdy rdt co don va mudn chia sé, chiing t6i (cdc
cdn bg) ciing thudng xuyén tham héi dong vién. Vi mot s6
nguoi, chiing toi ciing dong vién gia dinh, khi nguoi cao tudi
mdi vao, nguoi than, con chdu nén dén tham 1 tudn/ldn,
dé nguvi cao tudi quen dan, do cam gidc cé don, tii than.
Vi nhiing truong hop nhu thé nay, trung tdm ciing chii y
dé nhan vien CTXH tiép cdn va tham vdn cho nguoi cao
tudi”. (PVS, Nam, 29 tudi, Phé Giam déc, TTDH).

Dbénh gid vé nhu cdu nay, nghién ctu cing thdy
c6 su khac biét gitta NCT trong trung tdm tu nhan va
cong lap, c6 77 NCT (52%) va 25 NCT (29,8%) tai 2
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loai hinh trung tim Iya chon, nhu cau nay cao hon véi
nhiing NCT s6ng trong trung tim tu nhan (bang 1).
Cung tuong tu nhu nhu ciu tu vin, tham vin tam ly,
mong mudn dugc chia sé tinh cam gita NCT véi ngusi
than, véi nhiing NCT, can bé nhén vién trong trung
tam 13 nhu cdu khé cao cia NCT. “Téi vao ddy duoc 7
thdng rdi, con chdu ciing thinh thodng dén tham, nhung
t6i nhd nha va mudn chiing né dén véi toi thuong xuyén
hon, dé€ toi dugc tro chuyén, hoi han ching... Néu tudn
ndo ciing dén thi tét hodc dén toi vé nha vao cudi tudn”
(PVS, nam, 78 tudi, TTTD).

T thuc t€ nay, cdc trung tdm c6 cin ¢l xdy dyng va
trién khai t6t hon dich vu tu vin, tham vin, ddp ting nhu
cau ngay cang cao cia NCT.

- Nhu cdu tu vdn chinh sdch, trg gitip phdp ly

Nhu cdu tu vdn chinh sich, trg giup phap Iy gian lién
véi cac bat cap lién quan téi chinh sdch nén ciang dugc
NCT rit luu tim. Hinh 1 thé hién ty 1é lugt Iya chon
1a 56 v6i NCT (chiém 24,1%) va 67 véi NVTGXH
(chiém 36,0%). Nhiing nhu cdu vé chinh sich cha yéu
la cia NCT hién dang dugc cung cdp dich vu trong cic
0 sG trg giup xa hoi vi ¢ trung tdm nay, hau hét NCT
dugc huodng trg cdp theo chinh sich ctia Nha nudc,
nhiéu NCT va gia dinh chua nim dugc hét cic quy
dinh, ho gip phai mot s6 van dé lién quan téi chinh sach
nén ho c6 nhu cdu mong mudén dugc tuvin dé dam bao
nhting quyén va lgi ich chinh ddng ctia minh. Con véi
o s6 tunhan, NCT vao la ty nguyén dong gép kinh phi
st dung dich vu theo théa thuén, do d6 trugc khi NCT
vao ho da dugc tu vin cy thé vé tiing loai hinh dich vy,
chinh sich va cac khodan thu phi khi st dung cdc dich vu
do6. NCT va gia dinh dongy sé vao trung tim séng theo
kha nang chi tra cta gia dinh. Tuy nhién, khi tim hiéu
sau vé nhu cdu tu vin chinh sich, mét s6 NCT mong
mudn dugc hod trg vé cic chinh sich lién quan dén y
té, chinh sach hé trg vat chit (in, &, sinh hoat tai trung
tam). Mot s6 NCT muén hé trg phap ly lién quan dén
phén chia tai sn, thita ké cho con chéy, gia dinh.

Theo két qua khio sit cua dé tai, nhu ciu tu vin
chinh séch, hé trg phap ly khong qua cao nhung lai
rdt can thiét vi né dnh hudéng dén tam ly ctia NCT, khi
nhing lo ling cia NCT chua dugc giai quyét khién
ho khoéng yén tdm an hudng tudi gia. Nhu cdu nay caa
NCT thudc trung tdm tu nhin va céng lap dugc dénh
gia véi ty 1é khic nhau véi 20,3% va 31,0% (bang 1).
Khac v6i nhu cdu tu vin tam ly, chia sé tinh cam, nhu
cau tu van chinh sich, trg giup phap ly cia NCT trong
céc co s6 cong lap cao hon, diéu nay dugc ly giai NCT
trong trung tim cong 1ap cé nhiing ban khoan lién quan
dén ché d6 dai ngd nhiéu hon. Hau hét NCT khong

con ngudi than phung dudng, ho ciing can hé trg phip
ly nhiéu hon khi c6 tai san cin ngudi trong nom giup khi
vao trung tim hodc phan chia lai cho con chéu, ho hang.

“Trung tdm ciing c6 mot s6 truong hgp cdn trg gitip
phdp ly vé phan chia tai san thita ké. Ndam 2019, chiing t6i
két ndi cho ba M thuc hién cdc thii tuc chuyén nhuong lai
nha ddt cho nguoi chdu trong dong ho. Khi bén vin phong
lugt dén lam viéc, chiing t6i va dai dién chinh quyén dia
phuong cé tham gia, chiing kién. Sau khi gidi quyét xong,
ba M yén tam hon song vui vé hon héin vi khong con vudng
ban gi. H6 tro dugc NCT trung tam ciing vui” (PVS lanh
dao, nam, 55 tudi, TTBTXH2).

- Nhu cdu tham gia cdc nhém hé trg, nhém vui choi,
gidi tri

Vui choi, gidi tri Ia mét phan trong cac hoat dong
ctia doi séng, dic biét la véi NCT vi 6 d6 tudi nay da s6
da nghi huuy, ho sé c6 nhiéu thdi gian ranh réi. Tudi gia
tri 6c thudng hay xdo trdn, nhé trudc quén sau, u i, tri
tré. Néu khong stt dung thuong xuyén cac chiic nang co
thé thi sé roi vao tinh trang “thodi lui”, c6 lap, réi buén
phién, git gong, biéng an mat ngy, stc khoe suy yéu
dan. Viéc ldp day khoang tréng thai gian véi cdc hoat
dong vui choi, gidi tri hitu ich vita tranh sy nham chén,
viia ¢6 1gi cho stic khoé ctia NCT. Vi vdy, ho thuong
c6 nhu cdu mudn tham gia vao cac hoat dong vui choi
gidi tri d€ khong roi vao canh “ngdi buén ma trach 6ng
Xanh” hodc “nhan cu vi bt thién”, cing nhu dé duy tri
tinh trang stic khoé tinh than va thé cht lanh manh.

Theo hinh 1, nhu cidu nay cang dugc NCT va
NVTGXH danh gid kha cao véi ty 1é 44,8% va 66,8%.
biéu nay cing dé nhan thdy béi song trong trung tam,
dac biét v6i trung tdm tu nhan dai da s6 khong gian
song caa NCT khong dugc rong rai, ho quanh quin
trong khuon vién phong & thiy kha biic bi. Do d6, NCT
rdt mong mudn dugc thudng xuyén tham gia cac hoat
dong nhom hé trg danh cho NCT, nhém vui choi, giai
tri nhu CLB tho ca, ho vé, CLB c¢ tudng, c¢6 vua, CLB
dudng sinh, thé duc thé thao..., dé thu gian va c6 co hoi
giao luu, chia sé v6i nhau.

“O day nhiéu lic ciing thdy budn, c6 don. Téi rat
mong c6 cdc nhom hé trg dé cdc ban gia chiing téi dugc
han huyén tdm sy, roi cing nhau lam tho, hdt vin nghé,
choi thé'thao, thinh thodng dugc thi dua véi nhau thi vui
lém...” (PVS, nit, 75, TTDH).

Con trong trung tim tu nhan, nhu cdu nay ciing
dugc kha nhiéu NCT lya chon, tuy nhién thdp hon véi
trung tam cong lap do nhiéu NCT cho ring stic khoe
yéu khong vin dong thé thao manh dugc, khong gian
trong trung tim cing khong dugc rong rai nén ngai
tham gia.
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“Trong day cdc chdu ciing dong vién toi tham gia cdc
nhém hé trg, nhom vui choi, vin nghé ddy nhung téi véi
mdy ba phong bén khong mudn tham gia vi tay chdn yéu
r0i, di lai kho khan, théi thi di dvugc hém nao hay hom dé”
(PVS, nit, 80 tudi, TTTD).

Mit khéc, ¢6 NCT cho ring:“Cc hoat dong nhom
doi luc lgp di lap lai, chua ddi méi nén chiing toi it tham
gia, gio thay doi hinh thiic sinh hoat sé thu hit hon. Vi dy,
cho ra ngoai giao luu vdi hi nhom ngoai cong dong thi vui
hon” (PVS, nit 70 tusi, TTBTXH2)

- Nhu cdu tham gia cdc hoat dong xa hoi ngoai cong
dong

DPugc tham gia va hoa minh vao cic hoat dong,
phong trao tai cong dong la mot trong nhiing nhu cau
co ban caaNCT . Vé6i phuong cham “séng vui, séng
khoe, s6ng c6 ich” cho ban than, gia dinh va xa hdi,
nhiéu NCT mac du nghi huu nhung ho van khat khao
tham gia vao cdc hoat dong xa hoi tai trung tam, tai xa
phuong, tai dia ban dan cu noi ho sinh séng. Véi NCT
song trong cic co sd chim séc cing luén mong mudn
dugc giao Iuu, tham gia cic hoat dong xa hdi ngoai cong
dong. Nhing hoat dong ngoai cong dong ma NCT
mong mudn tham gia nhu giao luu van nghé, thé duc
thé thao, 1é hoi truyén théng, muing tho... d€ giao luu
va gidi téa nhiing cing thing, lo ling ctia tudi gia gita
nhiing ngudi cao tudi trong trung tdm. Khong chi la
hoat dong giao luu gitia nhiing NCT véi nhau, NCT
trong cic cd s& cang thich tha véi cic hoat dong giao
luu véi thanh thi€u nién cta cc trudng dai hoc, trung
hoc phé théng va ci cic chdu mam non dén trung tam.

V6inhu cdu nay, khao sat cho thdy c6 sy chénh léch
gitta NCT trong trung tim tu nhan va cong lap lan lugt
1a 48,0% va 22,6%. NCT trong trung tim tu nhan cao
hon trung tim cong lap (xem bang 1). Vi NCT trong
trung tam tu nh4n da s6 mong mudn ra ngoai tham gia,
giao luu véi hoat dong véi hoi NCT trén dia ban véi
nhting ngudi cé stic khoe tét.

“T6i thich dugc ra ngodi giao luu vin nghé, lam tho,
hdt chéo vdi nguoi cao tudi trong thén xém ldm, ra gap go
cdc 6ng ba dy rdt la vui, khéng khi thodi mdi, chit & sudt
trong trung tdm ciing bi bdch c6 a” (PVS, nt, 70 tudi,
TTTD - Cosd3).

“T6i ciing mudn duigc ra ngodi giao luu thay ddi khong
khi c6 g, vi dy nhu di ddnh co, di chg qué, ra mua qua &
chg, mua thit, mua rau thich nhu & nha dy. Nhung tiéc la
tii dgt Covid-19, cdc can b khong cho di nita, cing thay
buén...” (PVS, nam, 73 tusi, TTDH).

“Trung tam chiing toi thuong xuyén t6 chiic cdc hoat
déng giao luu cho ngudi cao tudi vao cdc dip I€ trong ndm
nhu 8/3,30/4, 1 Vulan, 20/11, cdc dip tét... nhu thudng

tra, vé tranh, cdc cudc thi cd, giao luu vin nghé véi cdc
truong hoc trén dia ban. Nhiing hoat dong ndy nguvi cao
tudirdt thich, dap ting dugc nhu cdu vin héa tinh tinh thdn
cho cdc cu” (PVS giam déc TT, nam, 67 tudi, TTTD).

Vé6i NCT trong trung tdm BTXH, nhiéu NCT
khong mudn ra ngoai giao luu vi sau thoi gian dich
bénh, gian cach khong dugc ra ngoai nén ngai, chi tham
gia cdc hoat dong trong khuoén vién trung tim. Hon
ntia, theo chia sé tir lanh dao trung tim, do khong c6
kinh phi hé trg nén viéc t8 chiic cdc hoat dong giao luu
ngoai cong dong it dugc thuc hién.

O nhu cdu khdc nhu “Nhu cdu cung cdp thong tin tiép
cdn dich vy trg gitip xa hi cho NCT” chi c6 40 ngudi,
chiém 17,2% NCT lya chon nhu cdu nay. Ly do co ban
Ia NCT s6ng trong trung tam ho da dugc biét dén mot
s6 dich vu do trung tdm cung cdp con lai mot s6 it NCT
mdi vao ho cé thé chua tim hiéu ky nén chua ré cic
thong tin vé dich vu. Bén canh d6, mot s6 NCT thi néi
rang ho khong hiéu vé dich vu trg gitip xa hdi nén chua
quan tam sau.

Nhu vay, qua khdo sat vé nhu cau ctia NCT tai cac
trung tdm c6 thé thdy nhu cdu ndi bat nhit véi NCT
hién nay la nhu cdu chim, khdm chia bénh, nhu cau tu
vdn, tham védn tdm ly, nhu cdu tham gia cic nhém ho
trg, nhom vui choi, gidi tri va tham gia cdc hoat dong
cong dong...1a nhiing nhu cdu dugc NCT va NVTGXH
lya chon. Pay caing chinh la co s dé nghién citu sinh
nghién cttu, ddnh gid cy thé hon vé cac dich vu trg giup
xa hoi véi NCT tai cdc co sd cham sdc.

5. Kétluan va dé xuit giai phap dap ving nhu cau
cliia nguoi cao tudi

*Kétluan

Tém lai, danh gid nhu cdu ctia NCT séng tai cic
trung tdm chim séc 1a nén tang, co s6 d€ danh gia chat
lugng dich vy, thong qua nang Iyc dap ting cic nhu cau
ctia NCT. Hau hét cdc nhu cdu ctia con ngudi c6 thé
dugc sip x€p theo thu bac ti thip dén cao. Nhu ciu so
cdp la sy dap ting vé thiéu hut vat chat. Trong khi d6, cic
nhu ciu cao cdp dap tng cac thiéu hut vé tam ly, xa hoi.
Duia theo Iy thuyét nhu cdu caa Maslow, két qua nghién
ctiu cho thdy cdc nhu cau ciia NCT s6ng tap trung tai cic
trung tm chiam séc hién nay dang dugc dap ting co ban
vé cdc nhu cdu so cdp hay nhu cdu vét chat. Trong khi do,
céc nhu cdu cdp cao hon, nhu nhu ciu vé tim Iy, xa hoi,
tam linh dugc dap ting & mtc thip hon. Pay la mét trong
cic yéu t6 goi md cho cdc trung tim trong viéc xay dung
céc géi dich vy dap ting nhu ciu ctia NCT.

* Pé xudt giai phdp

Gidi phdp hoan thién co ché, chinh sdch va ngudn nhdn
lyc trong tro gitip NCT
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Tl nhu cdu cham, khdm chiia bénh cia NCT, trong
thai gian téi cdc co quan ban nganh lién quan can phat
trién dich vu trg gitip xa hoi tai bénh vién danh cho NCT
thudc cac trung tim chim séc cong lap va tu nhén hién
dang Ia bénh nhan diéu tri tai vién, dic biét v6i nhiing
NCT trong cdc trung tdm cong lap, béi ho khong con
gia dinh nén sy chung tay véi trung tam trong ho trg tai
chinh diéu tri bénh cho NCT khong co.

Chuyén nghiép héa d6i ngii nhan vién trg gitp xa
hoi, xay dung mang luéi nhan vién trg gitup lam cong
tac tu vdn, tham vin tam ly, két hop cham séc, phuc
hoi chiic nang cho NCT théng qua hinh thic dao tao,
tap hudn cho cdn bo, nhan vién, cong tic vién trong
linh vyc chim séc, trg giup NCT; ho trg cic co s6 dao
tao trong ning cao chit lugng doi nga giang vién va
trong xay dung chuong trinh, gido trinh dao tao cong
tac xa hoi trong linh vic cham s6c NCT; tang cuong
tap hudn cho cdc gia dinh c6 NCT vé ky ning, phuong
phép cham séc va phuc hoi chitc nang cho NCT...

Cdi thién cd sé vdt chdt, trang thiét bj: Cac co sG cung

cdp dich vu rit can dugc trang bi thém co s& vat chit,
thiét bi sinh hoat, cai thién tha tuc hé so ra vao trung
tam cho NCT. Déi véi cdc co s& cung cdp dich vu cong
lap, Nha nudc va dia phuong can ddu tu trang bi co s
vét cht, thiét bi phuc vu cho viéc cham séc va chia tri
cho NCT. Nha 6 cho NCT c¢6 khu vé sinh khép kin,
c6 tivi trong tiing phong, c6 ddy du cac vat dung sinh
hoat; khu diéu tri cdn c6 dung cu tip luyén phuc héi
chtic nang cho NCT, trang bi thiét bi chdn doan va cip
ctiu co ban... Bén canh d¢, cac trung tdm cdn xay dung
cac khu vui choi, gidi tri € NCT c6 khong gian tham
gia cac hoat dong nay, gop phan nang cao stic khoe tinh
than cho ho.

Hinh thanh da dang cdc logi hinh dich vy va phuong
thiic cung cdp dich vy: m& thém cac dich vy ban tr, dich
vu theo gig, dich vu chuyén biét trong chim s6c NCT
bén canh m6 hinh chiam séc¢ néi trd nhu hién nay. Cac
€O s& can tap trung phét trién cdng nghé trong viéc cung
cdp dich vy, dap ting ngay cang cao nhu cau caa NCT
va gia dinh.
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