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To6m tit: Sang chan tim ly dang dién ra phd bién 6 ngudi chua thanh nién. Nhiéu quéc
gia c6 xu huéng Wng dung cic mo hinh céng tic xa héi vao trg gitp nhém xa héi nay giam
thiéu cac tac dong tiéu cuc, phuc hoi chiic nang xa hi, hoa nhip cong dong. Dya trén két
qua tdng quan nghién citu va thuc tién xa héi, bai viét dat muc tiéu: (1) Nhin dién ciac hoat
dong can thiét cho viéc thiét ké mé hinh, (2) Phén tich yéu té con ngudi trong xay dung mo
hinh, va (3) Panh gi4 ning lyc trién khai mé hinh ti¢ phia nhéan vién/gidng vién cong tac
xa hoi. D€ dat muc tiéu dé ra, bai viét sit dung két qua khao sat bang bang héi véi 270 nhén
vién/giang vién cong tac xa hoi, cing két qua phong vin siu 20 giang vién/nhéin vién cong
tac xa hoi dugc trich xudt tir dé tai cap Bé “Nghién ciu xdy dung mé hinh coéng tic xa hoi
v6i ngudi chua thanh nién bi sang chin tam ly” do TS. Nguyén Trung Hai (2024) lam cha
nhiém. Két qua nghién ctu phan dnh cic hoat dong can thiép “tuic thi”, “giai téa” va “sau
gidi téa” 1a phut hgp xdy dung mo hinh, trong d6, yéu t6 con ngusi déng vai tro “linh hon”,
du ring chi c6 khoang 20% nhan vién cong tac xa héi tu tin dia nang luc trién khai cic hoat
dong nay.

Tii khéa: nguoi chua thanh nién, mo hinh can thiép trong cong tdc xa hoi, sang chdn tam ly

BUILDING INTERVENTION MODELS IN SOCIAL WORK
FORIMMATURE PERSON WITH PSYCHOLOGICAL TRAUMA

Abstract: Psychological trauma is prevalent among adolescents. Numerous countries implement
social work frameworks to assist this demographic in mitigating adverse effects, restoring social function,
and facilitating community reintegration. This paper seeks to achieve the following objectives based on a
review of research and social practice: (1) Determine the essential activities for model development, (2)
Examine the role of human factors in the model’s construction, and (3) Assess the capabilities of social
work personnel and educators in executing the model. In order to attain the established objective, the
article employs findings from a questionnaire survey conducted with 270 social work professionals and
educators, alongside insights gained from in-depth interviews with 20 social work lecturers and staff.
These data were derived from the ministerial project titled “Research on Building a Social Work Model
for Adolescents with Psychological Trauma’, led by Dr. Nguyen Trung Hai in 2024. The findings of the
study indicate that “immediate”, “release”and “post-release” intervention activities are appropriate for
modeling, with the human component serving as the ‘soul” of the process. However, it is noteworthy that
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only approximately 20% of social workers express confidence in their ability to execute these activities.

Keywords: immature person, intervention models in social work, psychological trauma

Ma bai bao: JHS - 248
Ngay nhan bai sita: 23/01/2025

1. Dit vin dé

Hién tugng sang chin tim ly (SCTL) dang dién
ra kha phtc tap. Bdo cio caa UNICEF nim 2015
phin 4nh 29% ngudi chua thanh nién (CTN) trén
thé giGi c6 nguy co bi SCTL. Dai chiéu s6 liéu dan
s6 ctia Téng cuc Thong ké nam 2019 va tinh todn
theo ty 1é¢ UNICEF canh bdo thi nhém ngusi CTN
& Viét Nam c6 nguy co bi SCTL c6 thé tuong duong
7% téng dan s6 (Hai va nnk, 2024). Khi bi SCTL,
nhiéu ngudi CTN khoé c6 thé tim thdy niém vui tron
ven trong cudc séng béi ho ¢é nhiéu mai quan tim, lo
ling, s¢ hai, gap kho khin vé stic khoe, vé két néi quan
hé xa hoi. Do vdy, SCTL déi vé6i ngusi CTN con tao
ra nhiing tac dong tiéu cyc dén viéc dua ra cic quyét
dinhlién quan dén tuong lai cia nhém xa hoi nay, nhu
hoc tap, nghé nghiép hay tinh cam (Ha, 2020).

bé trg gitp ngusi CTN gap SCTL, nhiéu quéc gia
da xdy dung nhiéu mé hinh cong téc xa hoi (CTXH)
va ung dung vao thyc tién. Nhiéu moé hinh da mang
lai hiéu qué cao trong trg gitip nhém xa hoi nay giam
thiéu cdc tdc dong tiéu cuc, phuc hoi chic ning xa hoi,
hoa nhap cong dong (Ha, 2020).

Trong xu thé nay, nhiéu mé6 hinh CTXH danh cho
cidc nhém xa hoi c6 hoan canh dac biét néi chung, gip
SCTL néiriéng tai Viét Nam cang dugc hinh thanh va
phét trién. Dya trén thuc té nay, bai viét tap trung vao
nghién ctu kha nang “X4y dung mo hinh can thiép
trong CTXH danh cho ngusi CTN bi SCTL”.

Muc tiéu nghién ctu ctia bai viét tip trung vao:
(1) nhan dién nhiing hoat dong can thiét xay dung
mo hinh can thiép trong CTXH danh cho ngusi CTN
bi SCTL, (2) phan tich yéu t6 con ngudi trong xay
dyng mo hinh can thiép trong CTXH danh cho nguoi
CTN bi SCTL, va (3) danh gi4 ning luc thyc hién mé
hinh can thiép trong CTXH danh cho ngusi CTN bi
SCTL.

2. Phuong phap nghién ctu

Phuong phdp nghién ciu tai liéu: bai viét st dung
két qua nghién ctiu cua nhing tic gia nhu Freud,
Ferenczi, Pierre Janet, Nguyén Khic Vién, Tran Thi

Ngay nhan bai: 06/01/2025
Ngay duyét dang: 20/02/2025

Ngay nhan phan bién: 17/01/2025

Minh Dic..., cang nhu ctia nhiing t8 chic qudc té
nhu Hiép hoi Tro giup Y hoc caa Dic, Hiép héi Tam
than Hoa Ky ... nham nhan dién, phén tich, luin giai
va thyc hién téng quan nghién ctu, nhian dién moé
hinh can thiép trong CTXH danh cho ngusi CTN bi
SCTL.

Phuong phdp diéu tra xa héi hoc: bai viét st dung
mot phan két qua khao sat 270 gidng vién/nhan vién
CTXH cua dé tai cdp Bo vé “Nghién citu xdy dyng mo
hinh CTXH vdi nguoi CTN bj SCTL” do TS. Nguyén
Trung Hai (2024) lam cha nhiém. Nhém déi tugng
nay dugc lya chon bing phuong phip ngiu nhién,
thuén tién tai cong dong, tai cic co sd xa hoi/bénh
vién/trudng hoc..., noi c6 trién khai cic hoat dong
CTXH. N¢i dung khao st tap trung vao ddnh gia viéc
x4y dyng mé hinh can thiép trong CTXH danh cho
nguoi CTN bi SCTL, yéu t6 con ngudi va nang luc caa
doi nga NV CTXH vé trién khai mo6 hinh nay trong
thuc tién. Téng s6 cic chi bdo can thu thap thong tin
cho néi dung nay 1én t6i 48 don vi. Thang do cho méi
chi bdo déu dugc thiét ké phit hgp, c6 tinh thong dung
cao va phé bién trong nghién ctiu (thang do likert).

Phuiong phdp phdng vdn sdu: bai viét cang st dung
mot phan két quéa khio sit bang phuong phép phong
vdn s4u 20 giang vién/nhéin vién CTXH cua dé tai
néu trén. Nhom déi tugng nay dugc lya chon bing
phuong phap ngau nhién, thudn tién va ngudi trudc
giGi thiéu ngudi tiép theo. Nhiing thong tin can thu
thép tdp trung vao Danh gia, x4y dung, thuc nghiém
mo hinh CTXH; Dinh huéng giai phap va diéu kién
dp dung mé hinh CTXH véi ngusi CTN bi SCTL.

3. Khai niém va téng quan nghién ctu

3.1. Khdi niém

Trong khuon khé nghién ctiu, bai viét vién dan
nhting luin giai tif cudn sich chuyén khao do Hai va
nnk (2024) bién soan vé “Thuc nghiém cdc mé hinh
CTXH tai cong dong: trudng hop véi ngusi CTN bi
SCTL” d€ nhén dién nguoi CTN bi SCTL “la ngui tix
15 dén dudi 18 tudi gap nhiing cii soc I6n vuot qud kha
ndng phong vé ciia co thé dan dén nhiing phdn ting tam ly
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bdt thuong nhu: budn ba, khéc, cudi vo cd, d6 16i cho ban
than, cho nguoi khdc, tham chi cé biéu hién kinh hoang,
khiép sg, v6 vong, chét lang, sitng so, gao thét, hodng loan,
c6 y tuéng ty ton hai ban than...”. Tuong ty, mo6 hinh
can thiép trong CTXH déi véi ngusi CTN bi SCTL
dugc hiéu “la tdp hop cdc hoat dong tri liéu va cdch thiic
NV CTXH trién khai cdc hoat dong tri liéu danh cho
nhiing nguoi tir 15 dén duéi 18 tudi dang gap nhiing ci
soc 16n, vigt qud khd ndang phong vé ciia co' thé. Nhiing
cti soc do dan dén nhiing phdn ting tam ly bdt thuong
¢ nhém xa hoi nay, nhu: budn ba, khéc, cuoi vé cd, d6
16i cho bdn than, cho nguoi khdc, tham chi c6 biéu hién
kinh hoang, khiép sg, v6 vong, chét lang, sitng so, gao thét,
hodng logn, c6 y tudng ty ton hai ban than ...”.

3.2. Tong quan nghién ciiu

- Téng quan vé nguoi CTN bi SCTL va nhu cdu tiép
cdn mo hinh can thiép trong CTXH

Nghién cdu ctia (Vincent, 1990) cho thdy sang
chin thei tho du c6 méi tuong quan véi co ché ung
phé khong lanh manh cua ching trdm cam, lo au va
sg hai. Mot ngusi CTN c6 trai nghiém tudi tho tiéu
cyc thi nguy co mic cic vin dé vé stic khoe tim than
cang cao. Nhiing nghién ctiu vé hé qua do SCTL cua
Perrotta (2019), Giulio (2020), hay Santarnecchi va
nnk (2019) ... déu chira, theo thdi gian, nhiing SCTL
sé gy ra tinh trang kiét qué vé cam xdc, gidm kha
nang tdp trung, ting cudng cam xuic lo ling, phén ly,
gidi cam xuc, gidi man cam, sa sat vé tri tué. Mot s6
ngudi CTN gip SCTL c6 thé bi tén thuong vinh vién
khién ho c6 cam giic v vong, mit ty tin, trdm cam.
Ciac nghién ctu caa Ctc va nnk (2003), ctia Son va
nnk (2019) ciing cho thdy biéu hién caa SCTL c6 thé
1a sy danh gid thdp, nhén thic sai léch vé vai tro, gia tri
chung ctia gia dinh; Cam gidc dau khd, chodng vang,
buén, thit vong, chdi bo khong tin d6 la sy that. Mot
s6 ngudi o tim Iy mac cam, ty ti, ngai ti€p xic véi ban
be, c6 xu huéng thu minh hoic chi thich choi véi mot
nhém nho6. Mot s6 ngudi thi cam thdy bat luc, tu trach
chinh ban than minh. Mt s6 khac c6 gidu kin ndi buc
doc, dau khé ctia minh vi s¢ lam buon long cha me.
Mot s6 khac thi lai khong to thai do gi trude viéc ly
hén ctia cha me.

Theo nghién ctiu ctia Carleton (2011), Peter &
Alison (2014), Marie-Pier & Marie (2014) véi nhiing
cu séc tam ly gap phai, mot s6 ngusi CTN roi vao tinh
trang thyc thé 6m yéu do sut can, dau dau, kho thg,

mdt ngl, mot s6 em ludn c6 cam gidc lo ling, so hai khi
thdy tinh mang cta nguoi than, ciia ban bé bi de doa,
ban than bi bit nat, lo ling vé két qua hoc tap giam
sut, vé sy thay déi caa co thé, cam gidc bi quan, buén
chan do “thét tinh”, bi Itra d6i, bi gia dinh hoac ban
than déi xu t6i té hay cam gidc lac 1ong do khong thé
hoa nhép vao mai trudng gido duc, mdi trusng ban be,
moi trudng gia dinh... Do vdy, nhu ciu tiép cin cic
dich vy can thiép CTXH ctia nhém xa héi nay dé dugc
ho trg binh 6n cdm xuc, tdi hoa nhip xa hoiluén cao.

- Téng quan vé mé hinh can thiégp CTXH danh cho
nguoi CTN bj SCTL

Nghién ctiu ctia Sathish (2015) da cung cip mot hé
thong cdc bang ching khoa hoc nhdn manh dén tim
quan trong ctia CTXH trong phét trién mo hinh can
thiép cd nhan dé€ hoé trg ngusi CTN bi SCTL. Tu do,
tac gia dé xudt Chinh phu can xay dung va thuyc hién cic
chinh sédch vé chim séc stic khoe tim than cho ngudi
CTN dé€ tao ra dan s6 trudng thanh khoe manh, déng
thoi dé xudt phat trién moé hinh can thiép CTXH phu
hop véi dac diém cta ngudi CTN.

Duia trén nghién cttu ctia cic nha khoa hoc tiéu biéu
nhu Giulio (2020), Santarnecchi va nnk (2019), Gapp
va nnk (2016), TS chic y té thé gisi (Organisation
Mondiale de la santé, 2015), Hiép hoi Y té cia Diic
(Medizin Hilft e.V, 2020), Vién (1999), Dtic (2012), tir
cudn ti dién “Thyc hanh CTXH ldm sang do nhiéu NV
CTXH chuyén nghiép cua Cong hoa Phap thuc hién
(Stéphane & Laurent, 2015)..., m6 hinh can thiép trong
CTXH doi v6i ngusi CTN bi SCTL dugc nhan dién,
chat loc, ké thira va gi6i han vao 4 néi dung cu thé, bao
g6ém: (1) Nhan dién van dé gay SCTL; (2) Xay dung
ké hoach can thiép; (3) Trién khai ké hoach can thiép;
va (4) Panh gid hiéu qua can thiép. Céc hoat dong trién
khai ké hoach can thiép dugc khéi quat lai thanh: Can
thiép “tiic thi” d€ binh 6n cdm xic do SCTL gayra; Can
thiép “gidi téa” tic dong ctia SCTL nhim gitip than cha
khong chim sau hon vao trang thai tiéu cuyc; Can thiép
“sau gidi téa” tdc dong caia SCTL nhim dua than chu
quay trd vé cudc song doi thudng.

Céch thic trién khai cic hoat dong thudéc moé hinh
can thiép néu trén la nhiing “ky ning” CTXH cu thé,
dugc NV CTXH vin dung trong thyc tién (tic dong
theo chiéu mai tén khong lién mach vao cichoat dong
can thiép “tic thi”, can thiép “gidi toa” va can thiép
“sau gidi téa”) (Angy, 2023).
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Hinh 2. Khai quit m6 hinh can thiép danh cho ngusi CTN bi SCTL

Nhén dién nhitng van dé giy sang chén tdm 1y & nguoi CTN

< —
Van dé 1 Van dé 2
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Vén dé 3
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Xay dung ké hoach can thiép

Can thi¢p tur phia NV CTXH

Trién khai ké hoach can thiép

v

A 4

Can thiép “Ttrc thi”

Can thiép “Gidi téa”

Can thiép “Sau giai)

v

v

bénh gid hiéu qua can thi¢p

Nguon: Tong hop cira dé tai tit nhiéu nguon tai liéu trong nudc va qudc té

Khoang tréng nghién ctiu: tir két qua téng quan
nghién ctiu néu trén, néi dung bai viét vao dé cap két
qua khao sét (1) nhan dién cac hoat dong can thiét xiy
dung mo hinh can thiép trong CTXH danh cho ngusi
CTN bi SCTL trong béi canh xa hoi Viét Nam, (2)
phén tich yéu t6 con ngudi trong x4y dung mo hinh,
cung (3) d4nh gid ning lyc trién khai mo hinh ti phia
NV CTXH.

4. Két qua nghién citu

4.1. Nhgn di¢n nhitng hoat dong cdn thiét xdy
dung mé hinh can thiép trong cong tdc xa hoi danh
cho nguoi chua thanh nién bj sang chdn tam ly

Tru6c khi thu thap thong tin nhin dién nhiing hoat
dong can thiét phuc vu xay dung moé hinh can thiép
danh cho ngusi CTN bi SCTL, nhém nghién ctu tién
hanh thu thip thong tin vé su can thiét trién khai cic
hoat dong can thi¢p trong CTXH d6i v6i nhém xa hoi
nay trong béi canh ctia xa hoi Viét Nam.

Bang 1. Danh gid muic d9 can thiét vé viéc trién khai cic hoat dong can thiép véi ngusi CTN bi SCTL

(Don vi: %; Vi tri cong viéc Dia ban lam viéc
N=270) NV CTXH GV CTXH Trong Ha Noi Ngoai Ha Noi
Khong can thiét 4,1 4,8 6,0 2,5 4,4
C6 thé can thiét 17,9 25,9 24,0 20,0 22,2
Rit cdn thiét 78,0 69,4 70,0 77,5 73,3

Nguon: Hdi va nnk, 2024

Két qua khao sat tai bang 1 néu trén cho théy c6 t6i
73,3% ngudi tham gia khao sat tra 16i 1a “Rat can thiét”.
Ty1é nay nhém NV CTXH (78,0%) la cao hon so véi
nhém GV CTXH va & nhém cé dia ban lam viéc ngoai
Ha Noi (77,5%) 1a cao hon so v6i nhém cé dia ban
lam viéc trong Ha N¢i (70,0%). Tt géc d6 ctia céc nha
chuyén mon, diéu nay phan anh viéc nghién citu xiy
dung mé hinh can thiép trong CTXH danh cho ngusi
CTN bi SCTL la pht hop v6i mong doi cta xa hoi.

Duia trén két qua t6ng két thuc tién phin dnh trong
cudn sach chuyén khao “T dién thyc hanh CTXH lam
sang” do nhiéu chuyén gia CTXH caua Cong hoa Phap
bién soan (Stéphane & Laurent, 2015), nhiing trudng
hop gip kho khin tim dén gip NV CTXH dé€ duoc tro

gitip thuong ludn & trong trang thai “mudén noi ngay, néi
hét, mudn dugc can thiép “tic thi” d€ binh 6n trd lai.
Nhung, chinh sy gdp gap d6 khién ho khong thé sip xép,
chia sé mot cach mach lac, logics nhiing vian dé kho khan
ctia ban théan. Tuy nhién, ban than ddi tugng lai khéng
cho Ia nhu vay, ho Iu6n nghi ring nhiing gi minh n6i déu
da r6 rang, ddy du, cu thé. Do vdy, moé hinh can thiép
trong CTXH can dugc hop thanh ti t6 hop cic hoat
dong, bao gébm: (1) Cac hoat dong can thiép “tiic thi” dé
binh 6n cam xtic do bi SCTL, qua d6 trg gitp than chu
sap x€p lai mach tu duy, ndir6 dugc van dé kho khin cta
ban than, (2) Cac hoat dong can thiép “gidi téa” nhim
trg gitip than cha khong tiép tuc chim sdu vao SCTL; va
(3) Cachoat dong can thiép “sau gidi téa” nhim trg gitp
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than cha thodt ra khoi nhiing 4m anh tiéu cuc, hoa nhap
6n dinh trélai véi nhip song doi thudng.

biéu nay c6 nghia, trong mé hinh can thiép CTXH,
trong tdm ctia n6é nam & cac hoat dong can thiép “giai
toa”, tiép do la can thiép “sau gidi toa”. Cac hoat dong
can thiép “ttic thi” chi dién ra trong nhit thoi va dugc
lap lai nhiéu lan mo6i khi than cha roi vao trang thai bat
6n vé cam xuc. Céc ky nang can thiép dugc NV CTXH
chuyén hoa vao ting tinh huéng cu thé trong qu4 trinh
dong hanh trg giup than cha (Hai va nnk, 2024).

Dua theo kinh nghiém duc két tir cac tic gid néu
trén, nhom nghién ctu dit cau hoi “Theo Anh/Chj,
nhiing hoat dong CTXH nao sau ddy cdn thiét cho viéc xdy
dung mo hinh “Can thiép” danh cho nguoi CTN bj SCTL
trong boi canh ciia xa hoi Viét Nam? . T nhiing kién giai
ctia ban than két hop véi su giai thich vé ndi dung, hinh
thiic, y nghia ctia cac hoat dong can thiép “tic thi”, can
thiép “gidi toa”, can thiép “sau gidi téa” cing cdcky ning
CTXH tuong ting tit nhém nghién ctiu, nhém tham gia
khao sat da dua ra nhiing ddnh gid cu thé.

Bang 2. Nhiing hoat dong can thiét cho viéc x4y dung mo hinh can thiép trong CTXH véi ngusi CTN bi SCTL

Vi tri cong viéc Dia ban lam viéc
(Ponvi: %; N=270) Tong
NV CTXH GV CTXH Trong Ha Noi Ngoai Ha Noi

Can thiép “tiic thi” d€ binh 6n cam xiic do bi SCTL
Khong can thiét 1,6 3,4 2,0 33 2,6
C6 thé can thiét 39,0 26,5 31,3 33,3 322
Rdt can thiét 59,3 70,1 66,7 63,3 65,2
Can thiép “gidi téa” tdc dong ciia SCTL
Khong can thiét 0,8 4,1 1,3 42 2,6
C6 thé can thiét 35,8 24,5 30,7 28,3 29,6
Rit can thiét 63,4 71,4 68,0 67,5 67,8
Can thiép “sau gidi téa” tdc dong ciia SCTL
Khong can thiét 0,8 4,1 2,0 3,3 2,6
C6 thé can thiét 39,8 32,0 36,7 342 35,6
R4t can thiét 59,3 63,9 61,3 62,5 61,9

Nguon: Hdi va nnk, 2024

Theo bang s6 liéu trén, c6 téi 65,2% cho rang cic
hoat dong “Can thiép tiic thi” dé binh 6n cdm xiic do bi
SCTL”1a “rdt can thiét” cho viéc x4y dung mé hinh “can
thiép” trong CTXH danh cho ngusi CTN bi SCTL.
Ty 1é nay d6i véi cac hoat dong “Can thiép “gidi téa” tdc
dong ciia SCTL” va cc hoat dong “Can thiép “sau gidi
téa” tdc dong ciia SCTL” 1an lugt dat 67,8% va 61,9%.
Diéu nay c6 nghia, day la nhiing hoat ddng thuc sy phu
hgp cho viéc nghién ctiu xdy dung moé hinh, nhatla theo
cdch nhin nhén, dédnh gié tir phia d6i nga GV CTXH.

Két qua PVS dudi day cting cho thdy viéc phan loai
céc hoat dong can thiép theo 3 giai doan néu trén thé
hién sy ro rang. T6 hop 3 giai doan nay tao thanh tién
trinh can thiép ddy du theo m6 hinh. Diéu nay dugc
minh ching qua trich doan PVS sau day: “Cd nhdn toi
thdy viéc chia cdc hoat dong can thi¢p CTXH theo 3 giai
doan la can thiép tiic thoi, Can thiép “gidi téa” va can thiép
sau gidi toa nhu nay la rdt hop ly. Nhin vao méi giai doan,

hay néi don gidi la méi ddu viéc nay toi da thdy tinh logics
ctia nd. Khi bj SCTL thi than chit thudng c6 cam xiic tdm
ly bdt an, nén cdn dugc hé trg binh 6n cam xiic trudc, roi
mdi dén ho tro gidi toa va sau gidi toa. Tién trinh can thiép
nay theo toi thdy la c6 sy bao qudt ddy dii - PVS 23”.
Theo d6, nghién ctiu xay dung cdc hoat dong thudc
mo hinh can thiép néu trén nhan dugc sy phan hai tich
cyc tif phia khdch thé khdo sat, dong thoi c6 dugc nén
tang ung ho viing chic tif cic nha chuyén mon trong
nudc va quéc té, tiéu biéu la nhiing bai viét trong cudén
tir dién thyc hanh CTXH lam sang do cic nha chuyén
mén cia Cong hoa Phép bién soan (Stéphane &
Laurent, 2015). Néi dung trong cudn sich dé cap moi
truong hop bi SCTL déu can dugc can thiép trudc hét
vé mit cAm xdc (Can thiép “téc thi”). Sy binh 6n d6
giup cho than cht c6 kha nang chia sé r6 hon nhiing vin
dé kho khin gip phai (Can thiép “gidi téa”). Diéu d6
giup NV CTXH thédu hiéu hon vé hoan canh cta than
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chu, qua d6 tép trung can thiép trg gitp than chu dan
binh phuyc, tién t6i thoat khéi SCTL (Can thiép “sau
gidi téa”).

4.2. Phan tich yéu t6 con nguoi trong xdy dyng mo
hinh can thiép trong cong tdc xa héi danh cho nguoi
chua thanh nién bj sang chdn tam ly

Nghién ctiu xdy dung mé hinh can thiép trong
CTXH khong chi ding lai & viéc nhén dién dau viéc,
ma diéu can thiét nia la can di sdu vao nghién ctu yéu
t6 “con ngudi”, béi day 1a yéu t6 ddm béo cho viéc trién
khai, vin dung céc ky naing CTXH khi can thiép trg
gitup ngudi CTN bi SCTL. Thuc té nay phu hop véi
dinh nghia vé m6 hinh CTXH ctia Angy (2023), d6 1a
“m0 hinh la tap hop cdc hoat dong va cdch thiic trién khai
cdc hoat dong tro givip ma NV CTXH cdn tudn thii khi
lam viéc cung than chi”. Pay dugc coi la yéu t6 “song
tring”, mang tinh t6i can thiét d6i véi mot mo hinh c6
tinh thuc tién cao. D€ dat muc dich dé ra, nhém nghién
cttu st dyung bo cong cu PVS, qua d6 thu thap thong tin
phuc vu nghién ctiu.

Céu hoi ma nhém nghién ctu dit ra doi véi NV
CTXH dé 1a “can lam gi d€ dua cdc hoat déng can thiép
“tiic thi”, can thiép “gidi téa” va can thiép sau gidi téa vao
md hinh can thiégp CTXH danh chonguoi CTN bi SCTL?”.
Két qua khdo sat cho thdy, d€ thuc hién cic hoat dong
can thiép theo 3 giai doan nay thi doi hoi cin trang bi
mot doi nga NV CTXH chuyén nghiép, d6 1a nhiing
con ngudi c6 ddy du tri thic, ky nang va kinh nghiém
thuc hanh phong phu: “Céng viéc nay doi héi NV CTXH
cdn dugc dao tao chuyén nghiép. Nhitng nguoi chua cé khd
ndng vdn dung tinh t€ cdc kj ndng CTXH thi khong thé
thic hién dugc nhiing cong viéc nay - PVS 11”.

T géc d6 chuyén moén, trong nghién citu xay dung
mo hinh can thié¢p CTXH danh cho ngusi CTN bi
SCTL thi yéu cdu déi véi NV CTXH chuyén nghiép la
can c6 nén tang tim ly 1am sang viing chic, c6 kha ning
st dung thanh thao cic ky nang can thiép, nhu:

Ky ningling nghe, ky ning thdu cadm - nham nhanh
chong ndm bit chinh xac thé giéi ndi tim cta nguoi
CTNbi SCTL.

Ky ning tao dung su tin tudng - nham thiét lap moi
quan hé tin cdy, qua d6 nguoi CTN tin tudng vao su can
thiép trg gitp cia NV CTXH.

Ky ning phat hién ra nhiing vin dé trong tim trong
md chia sé hon tap caa than cha - nhim dua ra nhiing
danh gid, phic hoa nhanh vé nhiing khé khin ma ngusi
CTN bi SCTL dang gip phai, qua d6 tip trung cac hoat
dong can thiép vao nhiing vin dé trong tam do.

Ky ning dit cAu hoi goi ma cho than chu tiép tuc ndi
ra nhiing “vuéng mic” c6t 16i dang 4m anh trong dau -

nhim dinh huéng cho ngusi CTN bi SCTL dén thoat
khoi trang théi tiéu cuc.

Va nhiéu ky ning khac (quan sat, giao tiép, diéu
phai, huy dong nguén lyc.... ) nhim hé trg ngudi CTN
bi SCTL trong nhiing hoan canh phu hgp (Hai va nnk,
2024).

Theo cich tiép cén cta Angy (2023), trong md
hinh can thiép CTXH danh cho ngudi CTN bi SCTL
thi nhiing ky ning co ban can dugc van dung mot cach
linh hoat, nhuan nhuyén, gin két véi nhau mot cich lién
mach va dugc t6 hop theo nhiéu cich thic khic nhau
sao cho phit hop véi tiing chi tiét, tiing dién bién, tting
hoan canh cta qua trinh can thiép. D€ dat dugc diéu
nay thi NV CTXH can trang bi tri thiic va kha nang thuc
hanh chuyén siu vé tam ly lam sang: “Theo tdi thdy, dé
NV CTXH c6 thé cé thé van dung linh hoat cdc ky ndng
can thiép thi cdn c6 kién thiic chuyén sdu vé tam ly lam
sang, 6 thoi gian trdi nghiém thuc tién nhiéu. Y t6i mudn
néila NV CTXH cdn cé nhiéu thoi gian lam viéc thyc té &
vi tri ciia nguoi hé trg. Chi khi nao thuc sy truéng thanh
thi mdi lam viéc tric tiép vdi than chit. Yéu cdu doi vdi cong
viéc nay la cdn nhanh nhay ndm bdt nhiing gi than chi
mudn ndi, mudn chia sé. Cé nhu vgy mdi dii kha nang van
dung cdc ky nang phit hgp vao tro gitip cho than chil, ma &
ddy la nguoi CTN bj SCTL - PVS 24”.

Trén thuc té noi dung trich doan PVS néu trén
mang y nghia, NV CTXH chuyén nghiép la mét thanh
t6 quan trong dam bdo sy vin hanh ctia m6 hinh can
thiép. Theo cich néi ctia Angy (2023), diéu d6 c6 nghia
mo hinh nay khong chi bao ham hoat dong can thiét,
ma con bao chita nhén t6 c6t 16i d€ trién khai mo hinh,
d6 chinh Ia nhén vién CTXH. Nhiing dé xudt xay dung
mo hinh can thiép ma boé qua yéu t6 con nguoi thi déu
mang tinh gido diéu, cé ly thuyét ma thiéu tinh tng
dung.

T6 hop cac thong tin néu trén cho thdy, d€ nghién
ctiu xdy dyng mo6 hinh can thiép trong CTXH c6 tinh
ung dung cao déi véi ngudi CTN bi SCTL thi diéu co
banla can tim kiém cac gidi phap phi hop déi véinhing
yéu t6 dang can trg viéc trang bi kién thic, ky ning
CTXH chuyén nghiép, bao gém kién thiic, ky ning tim
lylam sang cho d6i nga NV CTXH trong tuong lai. Day
chinh 1a “linh hén” ctia mé hinh can thiép.

4.3. Ddnh gid ndng luc thuc hién mé hinh can thiép
trong cong tdc xa hoi danh cho nguoi chua thanh nién
bji sang chdn tam ly

Dbé chudn bi cho viéc dé xudt xiy dung va thuc
nghiém moé hinh can thiép trong CTXH danh cho
ngudi CTN bi SCTL, nhém nghién cttu tién hanh khéo
sat danh gid nang lyc trién khai cdc hoat dong thudc
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mo hinh. Ky vong ma nhém nghién ctiu dat ra la ngusi
dugc hoi dua ra nhiéu danh gid tich cuc vé ning luc ctia
chinh ban than. Ky vong nay dugc xy dung dua trén
nén tang trong giai doan vita qua da c6 nhiéu hoat dong
tich cuc thuc ddy nghé CTXH phat trién. Cu thé, Viét
Nam da thuc hién D€ dn 32 vé Phit trién nghé CTXH
giai doan 2010-2020, hién tai, dang tiép tuc trién khai
Chuong trinh phat trién CTXH giai doan 2021-2030
theo Quyét dinh s6 112/QP-TTg.

Theo d6, nhiéu co s& dao tao vé CTXH cung da
chu trong dau tu nang cdp chit lugng dao tao, cii thién
nang luc d6i nga gidng vién, nhiéu co s cung cdp dich
vu CTXH cing tap trung nguon luc phat trién d6i nga
CTXH chuyén nghiép. Dic biét, d6i nga NV CTXH

cing chd trong tham gia nhiéu cudc héi thao, tap hudn,
hoc tip nang cao kién thic, kinh nghiém lam viéc
cho ban thin. Nhiéu phién thio luin, toa dam dén tu
nhiéu chuyén gia trong nudc va qudc té vé chia sé kinh
nghiém nghién ctiu va thyc hanh da gép phan tich cyc
néng cao ning luc nghé cho d6i nga NV CTXH.

Tuy nhién, khi dugc hoi “Anh/Chj ty ddnh gid ning
lyc cira ban than nhu nao néu dugc giao trién khai cdc hoat
dong can thiégp CTXH dudi ddy?” thi két qua thu dugc
chua thyc sy tich cuc. Luc nay, ngudi tra 16i da dugc
giai thich va hiéu ro y nghia, néi dung, hinh thic va cic
ky nang can thiét dé trién khai cdc hoat dong thudéc mo
hinh can thi¢p CTXH dang dugc dé cap.

Béng 3. Ning lyc tu danh gia caia NV CTXH' khi trién khai cdc hoat dong can thiép véi ngusi CTN bj SCTL

Vi tri cong viéc Diaban lam viéc
(Donvi: %; N=270) Tong
NV CTXH GV CTXH Trong Ha Noi Ngoai Ha Noi

Can thiép “tiic thi” &€ binh 6n cdm xiic do bi SCTL
Chua ty tin 26 23,8 32,7 15 24,8
Cé chut tu tin 52,8 57,1 50 61,7 55,2
Rit ty tin 21,1 19,0 17,3 23,3 20,0
Can thiép "gidi téa” tdc dong ciia SCTL
Chua ty tin 31,7 26,5 34 22,5 28,9
C6 chut tu tin 43,1 53,7 44,7 54,2 48,9
Rit ty tin 252 19,7 21,3 233 22
Can thiép “sau gidi téa” tdc dong ciia SCTL
Chua ty tin 35,0 30,1 36,9 26,7 32,3
C6 chit tu tin 41,5 50,0 42,3 50,8 46,1
Rét tu tin 23,6 19,9 20,8 22,5 21,6

Nguon: Hdi va nnk, 2024

Theo bang s6 liéu néu trén, s6 khach thé khao st
thita nhén ban than “Rét ty tin” c6 du ning luc trién
khai cac hoat dong nay chi chiém khoang 20%, du d6
la hoat dong can thiép “tic thi”, can thiép “giai toa”
hay can thiép “sau gidi téa” tic dong cia SCTL. Trong
tuong quan so sanh theo vi tri cong viéc va dia ban lam
viéc thi dudng nhu GV CTXH va nhiing ngudi lam viéc
tai Ha N6i c6 49 tu tin thdp hon.

Thuc té nay phan dnh nhiéu NV CTXH thiéu cohoi
co sat véi thuc tién, chua thuc sy chiing minh ban than
c6 nang lyc dim nhén cic hoat dong can thiép trong
CTXH nhim trg giup ngudi CTN thodt ra khoi nhiing
tic dong tiéu cuc caa SCTL, trong d6, sy thiéu hut vé

tri thic va thyc nghiém tam ly lim sang dudng nhu la
mot trong nhiing rao can chinh: “T'éi chua ty tin lam viéc
v6i nhém nay (nguoi CTN bi SCTL). Téi thiéu tri thiic vé
tam ly lam sang. Thé manh cia toi la trién khai cdc dy dn
vdi cong dong - PVS 16”. Diéu nay cho thdy, viéc nghién
ctiuxay dung mé hinh can thiép CTXH véi nguoi CTN
bi SCTL théng qua cdc hoat dong thuc nghiém thuc
tién dic biét tré nén can thiét. San phdm nghién ciu
xdy dung mo6 hinh, két hop véi su phé cip két qua caa
nhiing nghién cttu d6 c6 thé trg giup NV CTXH c6
thém tai liéu hau ich, phuc vu ning cao “tay nghé”, qua
do gop phan thuc ddy chuyén nghiép héa nghé CTXH
& nudc ta.

1 Ghi chi: ngusi dugc hoi ty dinh gid vé nang luc ca ban than trong trusng hop dugc giao thyc hién nhiém vy
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S.Kétluin

SCTL la mét hién tugng dang dién ra phé bién &
nhom ngusi CTN va viéc xay dung mo hinh can thiép
trong CTXH nham tr¢ giip nhom xa hoi nay thoat
khoi nhiing anh hudng tiéu cuc ctia SCTL la ¢6 tinh
thiét thyc. Nhiéu nghién ctiu trong nuéc va qudc té da
nhén dién cic hoat dong phit hop v6i mé hinh nay va
t8 hop chung thanh cic hoat dong can thiép “tic thi”,
can thiép “gidi téa” va can thiép “sau gidi toa”. Thuc tién
khao sat cang cho thdy, day la nhing hoat dong dugc
d6inga NV/GV CTXH thitta nhinla can thiét, phu hop
v6i béi canh cta xa hoi Viét Nam. Trong mo hinh 46,
yéu té con ngudi dugc dé cao, dugc coi la “linh hon”,
délanhiing nhan vién CTXH chuyén nghiép, dugc dao

tao bai ban, nim viing nhing kién thic, ky nang can
thiép tich cuc, hiéu qua, dong thoi biét cich van dung
ching mot cich linh hoat, nhuin nhuyén, gin két véi
nhau theo nhiing cich thiic phu hop véi tiing chi tiét,
tting dién bién, tting hoan canh ctia qua trinh can thiép.
Tuy nhién, két qua khao sit cing phan anh sy chua ty
tin ti phia NV/GV CTXH trong viéc dam nhén vai
tro trién khai cic hoat dong nay. Diéu nay doi hoi can
c6 nhiing kiém nghiém thuc tién bang thuc nghiém tu
nhiing truong hgp dién hinh nham bé sung thém minh
chting thuyét phuc cho viéc dé xudt xay dung mo hinh
can thiép trong CTXH danh cho ngusi CTN bi SCTL
tai Viét Nam./.
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